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BEFORE YOU START

| The most important rule: you create your own shipment

Many people use this demo at the same time. For that reason the handbook never tells you to
open an existing shipment and edit it - doing so would trample on what someone else is looking
at.

Instead, every hands-on lesson starts by creating a new shipment, then clicking one button to
load sample data. The shipment you create belongs to you alone, and you can do anything you
like with it. Lessons that only look at reports create nothing.

This works thanks to a built-in feature of the software, not a trick: the shipment scenario
template. Lesson 12 shows you how to build your own template.

About the screenshots: the images were taken on records that already exist on the demo
system, so record numbers, dates and counts in them will differ from the shipment you
create. Wherever an image differs in a way that matters, the text next to it says so. The
figures in the text describe what you should see on your own record.

| step0-Login

Open https://v19-freight-demo.viindoo.cloud, enter admin / admin , and click Log in.

Viindoo Home Contact us Q . +1555-555-5556  English (US) ~  Signin Contact Us
Email
Enter your email
Password Reset Password
Enter your password ®
—or-
[ (= Log in with Zalo

[ (= Dang nhap bang Zalo

BR Use a Passkey

Useful Links About us Connect withus

Home We are a team of passionate people whose goal is to improve  Contact us

About us everyone's life through disruptive products. We build great products & info@yourcompany.example.com
Products to solve your business problems. L +1555-555-5556

Services

Legal Our products are designed for small to medium size companies f X in a*

Contact us willing to optimize their performance.

(Zalo
-

English (US) | Tiéng Viét

Copyright © Company hame Powered by Vindeo - Create a free website

What you will see: the home screen with the application tiles.
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¢ W @ vindoo [AY

Good afternoon, Administrator

Friday, October 30 - 247 activities due today

’ Q Search apps and menus... ‘

APPLICATIONS

» @B 8 ©® H @

Discuss Calendar To-do Contacts Shipment CRM
Management

a < B8 3 ®

Sales Freight g D 9 Purchase

¢ . 4 d e B8 2s

Inventory Project Manufacturing Employees Documents Apps

@ 0] (@ © Q 2

API Logs Settings Zzalo Helpdesk Website Live Chat

The system may open in Vietnamese. To change the display language, click your user
name in the top right corner, choose My Preferences, and change Language.

| Two freight menus - which one to use

The top menu bar has two entries for freight forwarding:

D

Freight the most complete: Dashboard, Operations, Bookings, Partners, Cargo &
Forwarding Containers, Planning, Services, Rates Management, Tasks, Documents, Report,
Configuration

Shipment more compact: only Operations, Cargo & Containers, Report, Configuration - no
Management Bookings, Documents, Tasks or Dashboard

This handbook uses Freight Forwarding because it has everything we need to teach, except a
few reports and lists that exist only in Shipment Management (the handbook says so at each
such place).
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B Freight Forwarding Dashboard Operations Bookings Partners ~ Cargo & Containers

FREIGHT FORWARDING

WC'N Shipments &

All Shipments Q

Direct Shipments

Planning  Services Rates Management  Tasks

Documents  Report ~ Configuration

245 Viindoo | A
o]

=1

E2(0) House Shipments 140) +  On-Carriage (4) +  Main Carriage (8) +  Customs Clearance (9)
Master Shipments
Outturn Reports 30 SHP/2609/00006 SHP/2609/00076 SHP/2609/00098
Delayed Shipments
Air o] (0] 9 Vietnam - HPH (VN)
Air Shipments AUOHS P @ China- SZX (CN)
Air House Shipments Sep8 oct2 (0]
R ‘ment Co., Ltd. @ Vietnam - HPH (VN) 9 An Phuc Garment Co., Ltd. OIE 602 000
Road ponents Co., Ltd. @ South Korea - PUS (KR) @ Boram Components Co., Ltd. .
. )
Road Shipments o) ° ) °
o
Direction
Sep 30
import m ;’/2609/00001 ;’/2609/00058 )
Export oct 6
Domestic (0] (0] 9 Vietnam - HPH (VN)
Aug 27 May 22 o
Stages . . @ China - SZX (CN)
In Progress Sep7 May 26 o
Completed - PUS (KR) 9 An Phuc Seafood Co., Ltd. Q An Phuc Garment Co., Ltd. |
Cancelled rment Co., Ltd. @ south Korea - PUS (KR) @® Boram Components Co., Ltd. .
T
° o . o
o
Aug 29
SHP/2609/00075 SHP/2026/0451 SHP/2609/00067
]
[0} [0) (0] 9 Vietnam - HPH (VN)
SPE ad2 ani2s @ South Korea - KRINC (¢
oct 2 sep1 Apr27 o
9 An Phuc Garment Co., Ltd. @ Vietnam - HPH (VN) 9 Hoang Long Agri Products Co., Ltd. SHP/2026/0461
@® Boram Components Co., Ltd. ® South Korea - KRINC (KR) @ Thien An Garment Co., Ltd. o
o o . o .
Aug 19
SHP/2609/00072 SHP/2026/0455 SHP/2609/00066
] g

The two menus overlap in functionality. Having two entry points has no effect on the data.

| Frequently used paths

List of shipments

Booking forms

Freight Forwarding > Operations > All Shipments

Freight Forwarding > Bookings > All Bookings > Carrier

Bookings

Container equipment Freight Forwarding > Cargo & Containers > Containers

Cargo Freight Forwarding > Cargo & Containers > Cargo
Documents Freight Forwarding > Documents > Shipment Documents
Operational tasks Freight Forwarding > Tasks > Shipment Tasks

Profit and loss per Shipment Management > Report > Shipment Statistics > Shipment

shipment Profitability

Dashboard Freight Forwarding > Dashboard

| Fifteen ready-made templates

Find them at Shipment Management > Configuration > Other > Shipment Templates .

Four templates have Vietnamese names and are used by the lessons in this handbook:
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MAU - FCL xuat khau dudng bién (Hai Phong - Busan) (FCL sea export Lessons 1,2,3,4,5,9
template)

MAU - LCL nhap khdu gom hang (Busan - Hai Phong) (LCL import Lesson 6 (the direct LCL
consolidation template) part)

MAU - Hang khéng xuat khau (N&i Bai - Incheon) (air export template) Lesson 7

MAU - Budng bo qua cira khau (cross-border road template) Lesson 8

The other eleven templates carry the prefix TPL- and are the product's own templates, covering
FCL routes, LCL master and house shipments, air freight in both directions, and road FTL and LTL.
The TPL- templates have four stages or fewer and no tasks; the four Vietnamese-named
templates above come with the full six stages and their tasks.

Each template carries: the charge lines, the workflow steps, the route legs and (for the four
Vietnamese-named templates) the list of operational tasks. Note when you apply a template to a
new shipment: the selling price of each charge line is copied across, while Cost Price and Vendor
are left blank - fill them in yourself when you want to see profit and loss or create a vendor bill
(see Lesson 9, Step 2).

oll RUN A FULL-CONTAINER EXPORT SHIPMENT
FROM START TO FINISH

About 20 minutes. By the end of this lesson you will have gone through the whole life of a
shipment, from the moment the request comes in to the moment delivery is finished.

| Step1- Open the shipment list

Goto Freight Forwarding > Operations > All Shipments .
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B8 Freight Forwarding Dashboard Operations Bookings Partners Cargo & Containers ~ Planning ~ Services  Rates Managemer Documents  Report  Configuration 5 viindoo
(' Shipments & Q . 1-80/618 < > T El B i~
Shipment R... Status Direction Main Trans... Shipment T... Customer Origin Destination ETD ETA Tracking Alert Del.. A.. 3
SHP/2610... Draft Export Sea/Wat. FCL
SHP/2609... Confirmed  Export Sea/Wat... FCL Vietnam - HPH (VN) South Korea - PUS (KR)
SHP/2609... Confirmed  Export Sea/Wat... LCL Kwangmyeong Trading ...~ South Korea - PUS (KR) ~ South Korea - PUS (KR)  Sep 30, 12:00 PM
SHP/2609... Confrmed  Export Sea/Wat... FCL An Phuc Seafood Co., Ltd. Vietnam - HPH (VN) China - SZX (CN) Oct 8, 7:00 AM
SHP/2609... Confirmed  Export Sea/Wat... FCL Dai Nam Import Export ... Vietham - HPH (VN) China - SZX (CN) Sep 30, 7:00 AM Oct 6, 7:00 AM
SHP/2609... Confirmed  Export Sea/Wat. FCL Dai Nam Import Export Sep 30, 10:00 AM
SHP/2609... Done Export Sea/Wat... FCL Truong Thinh Industrial ... Administrator Nguyén Van A Sep 22, 10:00 AM
SHP/2609... Confrmed  Export Sea/ Wat. FCL Administrator Hai Phong Customs Ser. South Korea - PUS (KR) Sep 22, 10:00 AM
SHP/2609... Draft Export Sea/Wat... FCL Administrator Vietnam - HPH (VN) South Korea - PUS (KR)  Sep 22, 10:00 AM
SHP/2609... Confirmed  Export Sea/Wat. FCL Busan Gamman CFS Hai Phong Dinh Vu CFS
SHP/2609... Done Export Sea/ Wat. FCL ‘Yeonhwa Chemicals Co. Vietnam - HPH (VN) South Korea - PUS (KR) Sep 16, 7:.00 AM
SHP/2609... Draft Export Sea/Wat... FCL An Phuc Garment Co., Ltd. An Phuc Garment Co., Ltd. An Phuc Garment Co., Ltd.
SHP/2609... Draft Export Sea/Wat. FCL Air China An Phuc Garment Co., Ltd. Boram Components Co.,... Oct 20, 3:00 PM Oct 27, 11:00 PM
SHP/2609... Confirmed  Export Sea/Wat... FCL An Phuc Garment Co., Ltd. An Phuc Garment Co., Ltd. Boram Components Co.,... Sep 25, 3:00 PM Oct 2, 11:00 PM
SHP/2609... Draft Export Road FTL An Phuc Garment Co., Ltd. An Phuc Garment Co., Ltd. Boram Components Co.,... Sep 25, 3:00 PM Oct 2, 11:00 PM
SHP/2609... Draft Export Air Loose An Phuc Garment Co., Ltd. An Phuc Garment Co., Ltd. South Korea - ICN (KR)  Sep 25, 3:00 PM Oct 2, 11:00 PM
SHP/2609... Confirmed  Import Sea/Wat... LCL An Phuc Garment Co., Ltd. South Korea - PUS (KR)  An Phuc Garment Co., Ltd. Sep 25, 3:00 PM Oct 2, 11:00 PM
SHP/2609... In Transit Export Sea/Wat. FCL An Phuc Garment Co., Ltd. An Phuc Garment Co., Ltd. Boram Components Co.,... Sep 25, 3:00 PM Oct 2, 11:00 PM
SHP/2609... Confirmed  Export Sea/Wat. FCL An Phuc Garment Co., Ltd. An Phuc Garment Co., Ltd. Boram Components Co.,... Sep 25, 3:00 PM Oct 2, 11:00 PM
cunimana e St Canibine P i b e P 1t An Dhin Aarman £Pn 14 Daram Mammananis An an 98 2.0 DA Antn 1100 oA

You should see: a list of more than six hundred shipments, one per row, with the columns
Shipment Reference, Status, Direction, Main Transport, Shipment Type, Customer, Origin,
Destination, ETD, ETA. Click the Shipment Reference column header twice to bring the newest
shipment to the top.

| Step 2 - Create a new shipment

Click the New button in the top left corner.

B Freight Forwarding Dashboard Operations Bookings Partners ~Cargo & Containers ~ Planning rvices Rates Management Tasks Documents Report Configuration 5 viindoo |A

Q Tiackngs | gy Packages | @, preview | EZ ISk

Cancel Log Tracking ~ From Template 2) Confirmed 3) In Transit 4) Done 5) Cancelled Lognote  Activity Q

Import © Export Domestic Select Stage

. Administrator 5:00 PM
Creating a new record...

GENERAL INFORMATION

2

Main Transport Sea / Waterway Customer ?

Shipment Type > FcL Prepaid / Collect

i Anal A
ShipmentRole 7 © Direct  Master (Consol) ~ House LCL nalytic Account

Service Scope ?
Incoterm ”
PARTIES
Shipper ?

Consignee ?

MAIN TRANSPORT

Carrier ?

PoL? POD ?
Transshipment Status > Not Assessed

Transshipment Port 7

ETD/ETA?

ATD/ATA?

Cargo & Packages Schedule & Performance
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You should see: an empty record with the status Draft, and a button bar containing Confirm,
Cancel, Log Tracking and From Template. You do not need to fill in anything yet.

| Step 3 - Load the template

Click From Template on the button bar at the top.

Cancel LogTracking  From Template 2) Confirmed 3) In Transit (4) Done (5) Cancelled

Apply Scenario Template

Template

You should see: the Apply Scenario Template dialog opens with exactly one field - Template - still
empty. There is nothing to preview yet.

| Step 4 - Choose the template and preview it

In the Template field, choose MAU - FCL xuat khau duong bién (Hai Phong - Busan) (the FCL sea
export template for Hai Phong - Busan).

10
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Apply Scenario Template

Template

MAU - FCL xuét khau duong bién (Hai Phong - Busan)

FREIGHT FORWARDING

Stages  Charges

Stage

Planning
Pre-Carriage
Customs Clearance
Main Carriage
On-Carriage

Completed

LV Cancel

You should see: as soon as you choose, the dialog widens and grows two preview tabs - Stages

(the six workflow steps, open by default) and Charges (the charge lines, click across to see

them). The two middle steps have English names on screen: Pre-Carriage (the leg before the

main voyage) and On-Carriage (the leg after it). This is what will be copied into your shipment.

| step 5 - Apply the template
Click Apply.

Freight Forwarding

Dashboard Operations  Bool Partners  Cargo & Containers

anagement T

Documents Report  Configuration

New | Shipments
SHP/2609/00090 &
Cancel  Log Tracking  From Template

Import © Export Domestic

SHP/2609/00090

GENERAL INFORMATION

Main Transport?  Sea / Waterway Customer ?

Shipment Type 7 FcL Prepaid / Collect ?

. N 1} ?
ShipmentRole?  © Direct  Master (Consol)  House LCL Analytic Account
Service Scope ?
Incoterm ”
PARTIES
Shipper” ¢ Viindoo

Consignee ? An Phuc Garment Co., Ltd.

MAIN TRANSPORT
Carrier ?
Destination Location ?

Origin Location > An Phuc Garment Co., Ltd.

PoL’ POD
Transshipment Status > Not Assessed
Transshipment Port 7

ETDIETA?

ATDIATA?

Trackings Packages
Q o7 (o

[@ont > @ contmes

3) In Transit

An Phuc Garment Co., Ltd,

SHP/2609/00090

Door to Door

An Phuc Garment Co., Ltd.

1

@ Preview =

4) Done

Sl Orders 11 < >
5) Cancelled Lognote  Activity Q } at
Lén k& hoach

- . Administrator Sep 11, 3:26 PM
09/11/2026 03:25:12 PM — 09/11/2026 03:26:01 PM (Commercial Handoff
Al
Administrator Sep 11, 3:25 PM
Pon ban S00588 da bi hiy. Vong doi shipment van do b phan van hanh kiém
SOat.
. Administrator Sep 11, 3:25 PM
L6 hang Logistics duoc tao
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You should see: the empty shipment from a moment ago now has six charge lines, six workflow
steps, three route legs linking Hai Phong and Busan, the shipment type automatically set to FCL,
and 11 operational tasks (the Tasks stat button at the top of the record). The Cost Price and
Vendor columns of the charge lines are still blank - Step 9 will fill them in. The screenshot shows
the top of a draft shipment before any template content was loaded, so its Tasks button shows 0;
yours will show the tasks.

Why this matters: a forwarder runs the same few dozen fixed routes again and again.
Building a template for each route and then copying it is how the trade really works, not a
decorative feature.

| Step 6 - Fill in the shipment details

Fill in the main fields at the top of the record:

What to enter

Customer  pick any company in the list

Shipper usually the customer itself, for an export
Consignee a foreign company

Carrier pick a shipping line

Incoterm a delivery term, for example CFR - it is required by the booking wizard (Step 9), so fill it in
now

ETD/ETA click the field, choose a departure date and an arrival date in the future, then click Apply

i Freight Forwarding Dashboard Operations Bookings Partners  Cargo & Containers  Planning ~ Services  Rates Management Tasks Documents Report ~ Configuration ¢ ®° @* viindoo A,

2:';/“;(3"0[;/00093 ™ Q grcknes (g fackases S0 @ preview B3 ¢ 1 < >

Cancel LogTracking ~ From Template 2) confimed  (3) InTransit  (4) Done  (5) Cancelled Lognote  Activity Q¥ at
Import o Export Domestic Select Stage

Administrator Sep 22, 10:40 AM

SHP/2609/00093 Logistics Shipment created
GENERAL INFORMATION

Main Transport > Sea / Waterway Customer ? Administrator

Shipment Type ”  FCL Prepaid / Collect ”

. . Analytic Account?  SHP/2609/00093
ShipmentRole? © Direct  Master (Consol)  House LCL v

Service Scope ” Door to Door
Incoterm ? [EXW] EX WORKS
PARTIES
Shipper ? Administrator
Consignee ? Nguyén Van A
MAIN TRANSPORT
Carrier”  Air China
Origin Location ?  vietnam - HPH (VN) Destination Location ?  South Korea - PUS (KR)
PoL” POD 7

Transshipment Status > Not Assessed
Transshipment Port ?
ETD/ETA?  Sep 22, 10:00 AM

ATDIATA? Sep 25, 10:00 AM

12
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You should see: the fields now hold values, and a Save button (cloud icon) appears at the top.
Click Save.

| Step 7 - Look at the schedule and the legs

Open the Schedule & Performance tab.

“I Freight Forwarding Dashboard Operations Bookings Partners Cargo & Containers ~ Planning  Services Rates Management Tasks Documents Report —Configuration ¢ ®5 G5 viindoo Au

Shipments Trackings Packages Cargo . = Tasks
SHP/2609/00093 & 9 m; & @ Preview = 1 <o
Cancel  LogTracking ~ From Template 2) Confirmed 3) In Transit 4) Done 5) Cancelled Log note  Activity Q| at

Transshipment Port 7

»
ETDIETA’  Sep 22, 10:00 AM . Administrator Sep 22, 10:40 AM

2 Logistics Shipment created
ATD/ATA Sep 25, 10:00 AM & .

Cargo & Packages  Schedule & Performance

ROUTES

Leg Type Pickup Add... Drop-off Ad... Transport ETD/ETA Assigned (%) =

Add a line

ROUTE MAP

Refresh Map

Suse

You should see: the Routes table with the three legs the template built - Pre-Carriage (pickup),
Main Carriage (sea) and On-Carriage (delivery) - each with a pickup address, a delivery address, a
transport mode and an ETD/ETA column; below it is the Route Map (with the Refresh Map
button). The actual departure and arrival dates (ATD/ATA) of the whole shipment sit at the top of
the record and are only filled in while the shipment runs (Step 11 and Step 15); the leg table has
no actual-date columns yet. The screenshot shows a shipment whose legs have not been loaded,
so the leg table is empty; on your shipment it holds the three legs.

The cut-off deadlines are not here. The SI, CY and VGM deadlines (Sl Cutoff, CY Cutoff,
VGM Cutoff) are entered on the booking form, not on the shipment record - because they
are conditions the shipping line sets when it grants space. Lesson 2 goes into this, and it is
also where you will meet the software's most notable time barrier.

| step 8 - Confirm the shipment
Click Confirm.

13
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B8 Freight Forwarding Dashboard Operations Bookings Partners ~Cargo & Containers  Planning ~ Services  Rates Management Tasks Documents Report Configuration ¢ ®5 G5 viindoo A,

— Shipments Trackings Packages Cargo ; = Tasks
SHP/ZGOS/QOOSA o 90 L &! @ preview = UL < o

@ Confirmed » 3 In Transit 4) Done 5) Cancelled Lognote  Activity Q¥ at

StartTransit  Cancel Lo Tracking Create Quotation

MBL No. ?
Administrator Sep 22, 10:45 AM
None — Collect (Prepaid / Collect)
CUSTOMS (EXPORT) . Administrator Sep 22, 10:41 AM
09/24/2026 10:00:00 AM — None (ATD)

Customs Declaration Draft — Confirmed (Status)

Due?
) . Administrator Sep 22, 10:41 AM
Customs Declared At Logistics Shipment created

Cargo & Packages  Schedule & Performance  Charges  Required Documents  Settings

ROUTES

Leg Type Pickup Add... Drop-off Ad... Transport.. ETD/ETA Assigned (%) =
Main Carri... HaiPhong... SouthKor... Waterway ... Sep 22, 10:00 AM 0% View &
Add a line
ROUTE MAP
Refresh Map
oy
E
1
Ko

You should see: the status bar moves to Confirmed, the button bar gains Booking and Start

Transit buttons, and the record gains the tabs Charges, Required Documents and Settings.

| Step 9 - Enter the cost price and vendor for the charge lines

Open the Charges tab. For each line, choose a Vendor (for example the shipping line you picked)
and enter a Cost Price - a suggested set of numbers is in Lesson 9, Step 2. Do this before looking
at profit and loss or creating a vendor bill, because the template does not copy cost prices: left
blank, the shipment's gross margin shows 100% and the vendor bill picks up the selling price by
mistake. If you only want a quick pass through the shipment life cycle, skip this step.

| Step 10 - Quick booking and entering the container

Click Booking, add a container line as in Lesson 2, Step 3, then click Create. Back on the
shipment, open the Cargo & Packages tab: the Containers block appears only once the shipment
has a container, and the container is created by the booking wizard. Click the Container Number
and Seal Number cells of the container line to enter the container number and seal number, then
click Save.

14
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B8 Freight Forwarding Dashboard Operations Bookings Partners ~Cargo & Containers  Planning ~ Services  Rates Management Tasks Documents Report Configuration S @2* \viindoo A,

Shipments Trackings Packages Cargo y Customer Invoices Bookings = Containers -
SHP/ZGnsloooss @ 9 [ A &! @ preview [ & LB More e < | >

StartTransit  Cancel LogTracking Booking  Addto SalesOrder (1) Draft E@Cnnﬁrmed \ @ inTranst @ Done (5 Cancelled Lognote  Activity a Q al

Customs Declaration
Due? .
. Administrator Sep 29, 11:52 AM
Customs Declared At ? Xéc nhan Booking — D& nhan hang (Last Tracking)
Administrator Sep 29, 11:51 AM
None — Xéc nhan Booking (Last Tracking)

Cargo & Packages Schedule & Performance Charges Required Documents Settings
- Set Status — On Track (Tracking Status)

Total Weight > 0.000 kg Total Volume 7 67.566 m Administrator Sep 29, 11:49 AM
0.000 — 67.566 (Total Volume)
CARGO Administrator Sep 29, 11:49 AM
None — 10/07/2026 07:00:00 AM (CY Cutoff)

10/08/2026 11:00:00 AM — 10/08/2026 07:00:00 AM (ETD)
None — 10/07/2026 07:00:00 AM (S/ Cutoff)
caphé [GENERAL CARGO] Packed goods like clot... [0901] Cof... 0.00 Units 0.000 67.566 View @ None — 10/07/2026 07:00:00 AM (VGM Cutoff)
Administrator Sep 29, 11:48 AM
None — Prepaid (Prepaid / Collect)

Description  Cargo Type HS Code Quantity Unit of Mea Weight (kg) Volume =

Add a line
Administrator Sep 29, 11:47 AM
Draft — Confirmed (Status)
Administrator Sep 29, 11:46 AM
09/30/2026 11:00:00 AM — 10/08/2026 11:00:00 AM (ETD)
Administrator Sep 29, 11:46 AM
None — China - SZX (CN) (Destination Location)
None — 09/30/2026 11:00:00 AM (ETD)
None — Vietnam - HPH (VN) (Origin Location)
Dai Nam Import Export Co., Ltd. — An Phuc Seafood Co., Ltd. (Customer)
Container Reference Container Type Container Number  Seal Number Total Weight  Total Volume = Administrator Sep 29, 11:46 AM

Load Cargo to Containers.

CONTAINERS

L6 hang Logistics duoc tao
CONT 01 Container 40FT 0.000 67.566 Empty Picked View o

Add a line

You should see: the container line (named CONT 01) with its Container Number, Seal Number
and a group of action buttons on the line itself.

| Step 11- Run the container milestone chain

This is the part field staff click every day. On the container line, click in turn:

Empty Picked > Stuffed > Gate-in > Loaded

Container Reference Container Type Container Number Seal Number Total Weight Total Volume -
CONT 01 Container 40FT 0.000 67.566 Empty Picked View jof
Add a line

You should see: each click stamps a timestamp, the button you just clicked disappears and the
next one appears in its place. After Loaded, the line has only the View button left.

For an import shipment, the container line has a different chain of buttons:

Arrived > Customs Cleared > Gate Out > Unstuffed > Empty Returned

The rule of the milestone chain: stamp in the right order and never back-date. The
timestamps are the audit trail of the whole shipment.
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| Step12 - Set the shipment running

Click Start Transit.

t Forwarding Dashboard Operations Bookings Partners Cargo & Containers  Planning  Services Rates Management Tasks Documents Report  Configuration G*°  viindoo | A

O

Shipments Trackings Packages Cargo . == Containers g Tasks
SHP/2609/00076 & Q! g &7 @ Preview | =5 11 < >

- cancel LogTracking ~ Create Quotation 1) Draft 2, Confirmed > @) In Transit ) Done 5) Cancelled Lognote  Activity Q| at

Import © Export Domestic Main Carriage

. Administrator Sep 11, 1:56 PM
o SHP/2609/00076 Planning — Main Carriage (Current Stage)
. Administrator Sep 11, 12:35 PM

None — Location Update (Last Tracking)

Set Status — On Track (Tracking Status)

GENERAL INFORMATION Administrator Sep 11, 12:28 PM
Confirmed — In Transit (Status)
Main Transport ?  Sea / Waterway Customer ? u An Phuc Garment Co., Ltd. . Administrator Sep 11, 12:28 PM
None — 09/11/2026 07:28:56 PM (ATD)
; , Prepaid / Collect
Shipment Type *  FCL P Administrator Sep 11, 12:28 PM
] Analytic Account ?  SHP/2609/00076 0.000 — 67.566 (Total Volume;
ShipmentRole?  © Direct  Master (Consol)  House LCL e Aceor g ;
5 0.000 — 3,640.000 (Total Weight)
Service Scope Door to Door
Incoterm ? . Administrator Sep 11, 12:28 PM
Draft — Confirmed (Status)
Administrator Sep 11, 12:28 PM
PARTIES None — 10/02/2026 11:00:00 PM (ETA)
Shipper ? Notify Party ? None — 09/25/2026 03:00:00 PM (ETD)
. 5 Administrator Sep 11, 12:28 PM
Consignee Outsource None — Boram Components Co., Ltd. (Destination Location)

Requested ?
None — An Phuc Garment Co., Ltd. (Origin Location)

. Administrator Sep 11, 12:28 PM

MAIN TRANSPORT Logistics Shipment duoc tao

Ccarrier ?
Origin Location > An Phuc Garment Co., Ltd. Destination Location > Boram Components Co., Ltd.
PoL? POD?

Transshipment Status > Not Assessed
Transshipment Port ?
ETDIETA?  Sep 25, 3:00 PM — Oct2, 11:00 PM

ATD/ATA”  Sep 11, 7:28 PM

You should see: the status changes to In Transit, ATD (actual departure date) is recorded
automatically, and the Set Done button appears.

| Step 13 - Prepare documents

Open the Required Documents tab. Three document wizards live here, not on the button bar at
the top: Prepare SI, Prepare Draft B/L and Prepare HBL.

Click Prepare HBL.
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Prepare House B/L

Shipment SHP/2609/00076 Request To

HBL No. HBL Due Date

Document Name  HBL - SHP/2609/00076

Summary House Bill of Lading

BIL REMARKS

INTERNAL NOTE

[ZEEICRIM  Cancel

You should see: the Prepare House B/L dialog with the shipment and the Document Name
already filled in; you enter HBL No., Request To, HBL Due Date and a note, then click Prepare HBL
to create the document request for the shipment. Click Cancel if you only want to look.

| Step 14 - Post a progress update the customer can see

Click Log Tracking. The dialog is titled Add Location Update: in the Title Template field choose a
milestone (for example Departed), enter the Location, then click Save (or Send Update Email,
where the dialog offers it, to notify the customer as well; Cancel to leave).
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Add Location Update

Label Location Update Location ?

Event Time Oct 30, 5:02 PM Published on Portal ?
Title Template

Tracking Status  On Track

stage ? Main Carriage

Shipment SHP/2609/00076

NOTIFICATION

Notify To ?

Details

Save JNeUCC]

You should see: the shipment's Trackings stat button goes up by 1; the milestone you just
recorded sits in the shipment's journey history and can be used by the customer portal in Lesson
11.

| Step 15 - Complete
Click Set Done.

Freight Forwardi Dashboard ~ Operations Partners  Cargo & Containers ~ Planning s Documents  Report  Configuration Viindoo

Shipments Trackings Packages Cargo Customer Invoices Vendor Bills Bookings .
<HPI2608/00091 & 9 o & @ preview [ § @Y &% More 11 < >

Log Tracking 1) Draft 2) Confirmed 3) In Transit 5) Cancelled Log note  Activity Q } at

Import © Export  Domestic Planning

Administrator Sep 15, 9:52 AM
None — 09/15/2026 09:52:10 AM (ATA)
In Transit = On Time (Delivery Status)
In Transit — Done (Status)
Administrator Sep 15, 9:51 AM
None — 09/15/2026 09:51:37 AM (ATD)
Confirmed — In Transit (Status)
Main Transport 7 sea I Waterway Customer ” n ‘Yeonhwa Chemicals Co., Ltd. Administrator Sep 15, 9:51 AM
None — Collect (Prepaid / Collect)

SHP/2609/00091

GENERAL INFORMATION

" 2 Prepaid / Collect ”  Collect
Shipment Type *  FCL Administrator Sep 15, 9:45 AM
_ ) ! » y y o
ShipmentRale”  © Diect  Master (Gonsol) ~ House LCL Analytic Account?  SHP/2609/00091 09/16/2026 09:00:00 AM — 09/16/2026 07:00:00 AM (ETD)

Service Scope ? Door to Door Administrator Sep 15, 9:43 AM
Incoterm ? [EXW] EX WORKS Draft — Confirmed (Status)
Administrator Sep 15, 9:42 AM
None — Administrator (Carrier)
PARTIES Yeonhwa Chemicals Co., Ltd. — South Korea - PUS (KR) (Destination
Shipper ? C Viindoo Notify Party ? Location)

None — 09/16/2026 09:00:00 AM (ETD)
Yeonhwa Chemicals Co., Ltd. — Vietnam - HPH (VN) (Origin Location)
NotAssessed — Direct (Transshipment Status)
. Administrator Sep 15, 9:37 AM
Logistics Shipment created

Consignee ? Yeonhwa Chemicals Co., Ltd. Outsource
Requested ?
MAIN TRANSPORT
Carrier?  Administrator
Origin Location ?  Vietnam - HPH (VN) Destination Location > South Korea - PUS (KR)
poL” POD?
Transshipment Status > Direct
Transshipment Port 7
ETDIETA?  Sep 16, 7:00 AM

ATDIATA? Sep 15, 9:51 AM - 9:52 AM
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You should see: ATA (actual arrival date) is recorded, the status changes to Done, and the status-
change buttons disappear (leaving Log Tracking, as in the screenshot, and Create Quotation if no
quotation exists yet).

Note: a completed shipment cannot be reopened. The Reset to Draft button appears only
for a cancelled shipment, not for a completed one. This is deliberate - completion is an
event that has happened. If you want to try again, create a new shipment.

02 BOOKING WITH THE SHIPPING LINE

About 12 minutes. Booking is the first thing the operations team does once a shipment is settled.
Viindoo keeps it as a separate record with its own life cycle, because one booking form can serve
several shipments. This lesson starts with a brand-new shipment of your own, so you can repeat
it as often as you like without depending on anyone else's booking.

| Step 1- Create a new shipment and apply the template

Goto Freight Forwarding > Operations > All Shipments , click New, click From Template,
choose MAU - FCL xuat khau dudng bién (Hai Phong - Busan), and click Apply. These steps are
the same as Step 2 to Step 5 of Lesson 1.

Then fill in these fields at the top of the record:

Customer any company in the list

Shipper usually the customer itself
Consignee any company

Carrier a shipping line

ETD/ETA dates in the future

Incoterm a delivery term, for example CFR
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B8 Freight Forwarding Dashboard Operations Bookings Partners ~Cargo & Containers  Planning ~ Services  Rates Management Tasks Documents Report Configuration ¢ ®5 G5 viindoo A,

2'.3‘375&3100993 o Q 0HNE (@5 QT @ Preview [ 1 <

Cancel LogTracking ~ From Template 2) Confirmed 3) In Transit 4) Done 5) Cancelled Log note  Activity aQ Q) at
Import o Export Domestic Select Stage

. Administrator Sep 22, 10:40 AM
Logistics Shipment created

SHP/2609/00093

GENERAL INFORMATION

Main Transport ?  Sea / Waterway Customer ? [ Administrator

ShipmentType?  FCL Prepaid / Collect

ShipmentRole? © Direct  Master (Consol)  House LCL Analytic Account * - SHP/2609/00093
. Service Scope ” Door to Door

Incoterm ? [EXW] EX WORKS

PARTIES

Shipper ? Administrator

Consignee ? Nguyén Van A

MAIN TRANSPORT

Carier”  Air China

Origin Location ?  Vietnam - HPH (VN) Destination Location ?  South Korea - PUS (KR)

PoL’ POD?

Transshipment Status > Not Assessed
Transshipment Port ?
ETD/ETA?  Sep 22, 10:00 AM

ATDIATA? Sep 25, 10:00 AM

You should see: the shipment record in the Draft status, already holding the charge lines, legs and
stages from the template.

The Incoterm field is not required to save a shipment, but it is required by the booking
wizard in Step 3. Fill it in from now on and the wizard will pick it up automatically.

| Step 2 - Confirm the shipment
Click Confirm.

Start Transit ~ Cancel  Log Tracking Create Quotation 1) Draft %@Conﬁrmed > (3) In Transit 4) Done 5) Cancelled

You should see: the status changes to Confirmed and the button bar has a Booking button.

The Booking button appears only when the shipment is Confirmed. A shipment still in Draft
has nothing to book yet.

| Step 3 - Create a booking form from your own shipment

Click Booking. A wizard opens, with the shipment, carrier, origin, destination, ETD and ETA already
filled in from that shipment. In the Requested Details section, click Add a line and enter one
container line: choose Container 40FT for Container Type, enter 1 for Container Qty, and fill in
Volume and Commodity. (For an LCL or air shipment this table changes to Package Type,
Quantity, Weight, Volume.) Click Create.
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Create Booking

Shipment SHP/2609/00096 Carrier Air China.

Bookin e Main Carriage Bookint ?
9Type O 9 9 Primary Leg Leg Transport ... Pickup Add... Drop-c
Feeder Booking
B Main Carri... Waterway... Vietnam - ... South Kor.
Pre-Carriage Booking

On-Carriage Booking Add aline

Coverage ? Full Route]

SCHEDULE & LOCATION

Place of Receipt Administrator Place of Delivery ~Administrator
POL”  Vietnam - HPH (VN) POD’  South Korea - PUS (KR)
ETD Sep 30

CY Cutoff

Sl Cutoff

VGM Cutoff

CUSTOMER INFORMATION
Incoterm [EXW] EX WORKS Shipper  viindoo

Load Mode 7 FCL Consignee  Dai Nam Import Export Co., Ltd.

REQUESTED DETAILS

CONTO1 X

You should see: a new booking form opens in the Draft status, linked to the shipment. Back on
the shipment, the stat button bar has a Bookings button showing 1 and a Containers button
showing 1 (container CONT 01, created by the wizard). The screenshot was taken on a shipment
that already had its container, so the container appears as a tag at the bottom of Requested
Details; on a new shipment you add the line yourself.

| Step 4 - Move the form through three statuses

The status bar of the form has the steps Draft, Requested, Confirmed, Cancelled; the image
below was taken while the form was at the Requested step.

1) Draft 2) Requested > (3) Confirmed > 4) Cancelled

Click Mark as Requested, then click Mark as Confirmed.

You should see: the current step is highlighted and changes from Draft to Requested and then
Confirmed. The form holds the carrier, the transport leg, the parties and the Route & Schedule

group.
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B8 Freight Forwarding Dashboard Operations Bookings Partners ~Cargo & Containers  Planning ~ Services  Rates Management Tasks Documents Report Configuration ¢ ®5 G5 viindoo A,

Bookings == Containers Purchase Orders
BK-260929-559 &% - B (=} 11 < >

Cancel  Print Booking Request 1 Draft  (2) Requested > (3 Confimed > (4 Cancelled Lognote  Activity a Q al

BK-260929-559
Administrator Sep 29, 11:49 AM
None — P00011 (Purchase Order)
BOOKING HEADER Administrator Sep 29, 11:49 AM
Requested — Confirmed (Status)
Administrator Sep 29, 11:49 AM

Booking Scope  Main Sea Booking Shipment ? SHP/2609/00098
A
Booking Date  Sep 29, 7:00 AM Primary Leg > Main Carriage - LEG/2609/0525 . Draft — Requested (Status)

canier” R o Administrator Sep 29, 11:49 AM

arer B eergeen esponsible Administrator Ditao 1 container thyrc hién & trang thai nhap tir cor s& booking.
Administrator Sep 29, 11:49 AM

PARTIES Booking duoc tao

Shipper (¢ Viindoo

Consignee n Dai Nam Import Export Co., Ltd.

ROUTE & SCHEDULE

From Location  Vietnam - HPH (VN) To Location China - SZX (CN)
POL Vietnam - HPH (VN) POD China - SZX (CN)
ETA’

cycuoff?  oct7,7:00 AM
sl Cutoff ? Oct 7, 7:00 AM

VGM Cutoff?  Oct 7, 7:00 AM

SERVICE CONTEXT

Incoterm  [CFR] COST AND FREIGHT Carrier Coverage > Main Only
Load Mode FCL

BOOKING CONTROL

Why three steps: "the request has been sent to the carrier" is very different from "the
carrier has given us space". Merging the two loses the ability to answer the everyday
question "which shipments are waiting for the carrier to reply?".

| Step 5 - Try to set an impossible cut-off deadline

This is the part most worth seeing for the head of documentation.

On your form, find the Route & Schedule group. The three fields CY Cutoff, SI Cutoff and VGM
Cutoff are here.

Enter a CY Cutoff date and time after the ETD (for example one day later than the ETD) and save.
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Validation Error

CY Cutoff of Shipment SHP/2609/00098 must be before 10/08/2026 07:00:00 AM - ETD of leg Main Carriage - LEG/2609/0525.

Close

You should see: the system refuses to save and shows a Validation Error dialog (click Close to
dismiss it) with text of the form:

CY Cutoff of Shipment SHP/... must be before - ETD of leg Main Carriage - LEG/...

Now enter a CY Cutoff date and time before the ETD and save again: this time it saves.

Why it matters: the CY cutoff is the last moment a container can be delivered to the yard.
Setting it after the vessel sails cannot happen in real life, and the software does not let you
enter it. Staff do not have to remember or check it themselves.

These three cutoff fields appear only once the form is past Draft and the cargo is an
export - imports have no cutoffs because the space was already booked by the overseas
side.

| Step 6 - Print the booking request to send to the carrier

Click Print Booking Request. This button appears only on sea forms.
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Prepare Booking Request

Booking  BK-260929-559 Service Contract
Number

Special Remark on
Routing

BOOKING REQUEST DETAILS

Payment Terms Temperature Setting
Prepaid at Humidity

Collect at Other Requirement

Booking Confirmation
Deliver To

Print Booking Request [ieENT]

You should see: the Prepare Booking Request dialog with the content for the shipping line
already built. An air form replaces this button with Air Cargo Manifest; a road form has Cargo
Manifest and Delivery Note in the same place.

| Step 7 - From booking to purchase order

When the form is Confirmed and has no purchase order yet, the button bar shows a Create
Purchase Orders button. Click it.

Freight Forwarding Dashboard Operations  Book Partners  Cargo & Containers  Planning  Services Rates Management Documents  Report  Configuration g Viindoo

Bookings Containers Purchase Orders
BK-260929-559 & o =} 1 < >

Cancel  Print Booking Request 1) Draft 2) Requested > (3) Confirmed 4) cancelled Lognote  Activity Q } at

BOOKING HEADER . Administrator Sep 29, 11:49 AM
: ) : B None — PO00LL (Purchase Order)
Booking Scope  Main Sea Booking Shipment SHP/2609/00098
. Administrator Sep 29, 11:49 AM
Booking Date  Sep 29, 7:00 AM Primary Leg ?  Main Carriage - LEG/2609/0525 Requested — Confirmed (Status)
) ’ Administrator Sep 29, 11:49 AM
Evergreen P Administrator Draft — Requested (Status)

. Administrator Sep 29, 11:49 AM
PARTIES Da tao 1 container thuc hién & trang thai nhap tir co s& booking.

Administrator Sep 29, 11:49 AM

Shipper i
Ipp ne Viindoo Booking duoc tao

Consignee Dai Nam Import Export Co., Ltd.

ROUTE & SCHEDULE

From Location  Vietnam - HPH (VN) ToLocation  China - SZX (CN)
pPoL? Vietnam - HPH (VN) POD China - SZX (CN)
ETA?

CY Cutoff ? Oct 7, 7:00 AM
S| Cutoff ? Oct 7, 7:00 AM

VGM Cutoff > Oct 7, 7:00 AM

SERVICE CONTEXT

Incoterm  [CFR] COST AND FREIGHT Carrier Coverage ”  Main Only

Load Mode ? FCL

BOOKING CONTROL

Stakeholders ? Administrator
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You should see: the Create Purchase Orders button disappears; a Purchase Orders stat button
showing 1 appears on the form right away (the shipment also gets a Purchase Orders button).
Click it to open a draft purchase order addressed to the carrier, built from the booking form itself.
This order is only the cost frame: its total is zero until you enter the carrier's freight rate. It is the
input for the shipment's cost, which you will meet again in Lesson 9.

| Step 8 - Find the form again in the list

Goto Freight Forwarding > Bookings > All Bookings > Carrier Bookings and type your
form number into the search box.

B8 Freight Forwarding Dashboard Operations Bookings Partners Cargo & Containers  Planning  Services  Rates Management Tasks Documents Report Configuration ¢ ®° G¥ \viindoo |AL

B e . an <> (=]

Booking No Booking Date Responsible Shipment Carrier Coverage Shipper Consignee =

BK-260929-559 Sep 29, 7:.00 AM Administrator SHP/2609/00098 Main Only chundoo n Dai Nam Import Export Co., Ltd.

You should see: your form in the list (choose the search option Booking No), together with more
than five hundred other forms once you remove the filter; each row has the form number, booking
date, person in charge, shipment, carrier coverage, shipper and consignee.

03 CARGO, PACKAGES AND CONTAINER EQUIPMENT

About 12 minutes. These three layers are often confused. This lesson makes clear what each
layer is and how they connect.

Cargo the commercial item, with HS Ca phé nhan Robusta loai 1 (Grade 1 Robusta
code, weight and volume green coffee), 12 tonnes, 20 m3
Package the physical packing unit 200 pallets
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Container (the the box with a number and a seal =~ CONT 40FT, number MSKU1234567
equipment) number

| Step1-Look at the cargo list

Goto Freight Forwarding > Cargo & Containers > Cargo .

§i§ Freight Forwarding Dashboard Operations Bookings Partners ~Cargo & Containers  Planning ~ Services ~Rates Management Tasks Documents Report Configuration d 5 @2 \viindoo
\C'8 Cargo % Q - 1-80/1137 < >
Description Quantity Unit of Measure Item Count Allocated Qu Weight (kg) Volume =
2 Tom st dong lanh block 20.00 Units o 0.00 30.000 700.000 View
i Caphé nhan Robusta loai 1 1.00 Units o 0.00 70.000 0.000 View
i Linh kién dién thoai di dong 2.00 Pallet [ 0.00 500.000 100.000 View
2 Thiét bi truyen dan vo tuyén 3.00 Pallet [ 0.00 200.000 80.000 View
2 Bong bay trang tri dong thing 3.00 PALLETS 0 0.00 754.140 4660 View
i Caphé nhan Robusta loai 1 3.00 Units o 0.00 500.000 100.000 View
i Rau cli ché bién déng lo 685.00 Application o 0.00 10,276.100 26.280 View
 Nudc giai khat dong lon 800.00 Application L] 0.00 11,195.900 25.610 View
i Hat nhua polyetylen nguyén sinh 91.00 Application [ 0.00 2,283.300 3.810 View
My pham cham séc da 124.00 Application 0 0.00 988.100 3290 View
i BO phan méy xt ly dit liéu 118.00 Application 0 0.00 1,182.200 3.940 View
2 Thép tam can néng 3.00 Application [ 0.00 5,504.000 1.450 View
i Keo cong nghiép 9.00 Application L] 0.00 1,881.800 1.790 View
i B0 phan may xt Iy di liéu 53.00 Application 0 0.00 533.800 1780 View
i BOvay aonir 1,267.00 Application o 0.00 8,872.000 55.450 View
2 Tom st dong lanh block 1,182.00 Application o 0.00 11,819.600 13.130 View
i Gao tréng hat dai 5% tam 202.00 Application o 0.00 10,107.800 13.480 View
i Caphé nhan Robusta loai 1 34.00 Application L] 0.00 2,036.500 3.280 View
i Che xanh sdy khd 53.00 Application 0 0.00 1,053.500 3.010 View
T il LA o 0 A 9E AR Anmlinntinn a non 421 gnn PRV

You should see: more than a thousand cargo lines, each tied to a shipment, with the columns
Description (the goods name), Quantity, Unit of Measure, Item Count, Allocated Quantity, Weight
(kg), Volume.

| Step 2 - Group by cargo type
Click the arrow at the end of the search box, scroll down to Custom Group and choose Cargo
Type.
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B8 Freight Forwarding Dashboard Operations Bookings Partners ~Cargo & Containers  Planning ~ Services ~ Rates Management

Tasks Documents Report Configuration ¢ ®5 G5 viindoo A,
New (SRR o R Cawomwe x ) D vels < >

Description Quantity Unit of Measure Item Count Allocated Qu Weight (kg) Volume =
» [GENERAL CARGO] Packed goods like clothes or electronics, shipped in boxes or pallets (711) 315,310.00

4,396,146.840 11,707.149

» [REFRIGERATED CARGO] Frozen food such as seafood, meat, or ice cream; requires constant low t¢ 119,133.00 1,191,230.800 2,566.730

» [DRY-BULK CARGO] Loose materials like grains, coal, cement shipped without packaging (36) 12,690.00 317,319.800 652.210
» [LIQUID-BULK CARGO] Liquid, chemicals shipped without packaging (27) 1,430.00 300,430.000 460,510

» [HEAVY LIFT CARGO] Very heavy individual items like steel coils, turbines, or industrial equipment rec 500.00 1,126,447.900 1,296.320
» [SPECIAL CARGO] valuable items like jewelry, perfume and others (169) 83,293.00

539,963.200 2,333.660

You should see: the groups GENERAL CARGO, REFRIGERATED CARGO, DRY-BULK CARGO,
LIQUID-BULK CARGO, HEAVY LIFT CARGO, SPECIAL CARGO (and a None group for unclassified
lines) - with the number of lines and the total weight and volume of each group.

Why it matters: the cargo type decides how it is stowed, which equipment it needs and
whether a permit is required. Refrigerated cargo must travel in a reefer, and dangerous
goods must declare a UN number and a DG class. The system comes with 20 UN numbers

and 9 dangerous goods classes (menu Freight Forwarding > Configuration > Cargo
Information ).

| Step 3 - Open acargo line

Click any line.
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B8 Freight Forwarding Dashboard Operations Bookings Partners ~Cargo & Containers  Planning ~ Services  Rates Management Tasks Documents Report Configuration ¢ ®5 G5 viindoo A,

| cargo
Caphé nhan Robustaloai 1 € ——

CARGO INFORMATION

Shipment SHP/2609/00014 Quantity”  3.00 X Units
Description ? Ca phé nhan Robusta loai 1

Goods Description ?

Reference ?

PHYSICAL PROPERTIES

Weight”  500.000 kg ~ Volume?  100.000 m

CARGO CLASSIFICATION

Cargo Type [GENERAL CARGO] Packed goods like clothes or electronics, shippe.. Is Dangerous Goods
HS Code [0901] Coffee, whether or not roasted or decaffeinated

Country of Origin (C/O)

HANDLING

Handling Instructions

ITEM ALLOCATION SUMMARY
Allocated Quantity ~ 0.00 Allocated Weight  0.000

Remaining Quantity ~ 3.00 Allocated Volume ~ 0.000

Notes Item Allocation

You should see: the blocks CARGO INFORMATION (shipment, description, quantity), PHYSICAL
PROPERTIES (weight, volume), CARGO CLASSIFICATION (Cargo Type, the full HS Code - for
example [0901] Coffee, whether or not roasted or decaffeinated -Is Dangerous Goods,
Country of Origin (C/0)), HANDLING (handling instructions) and ITEM ALLOCATION SUMMARY,
which shows the quantity allocated and the quantity remaining.

| Step 4 - Look at the package list

Goto Freight Forwarding > Cargo & Containers > Packages .
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B8 Freight Forwarding

Dashboard ~ Operations

Bool

ings Partners

Cargo & Containers

Planning

Services

Rates Managemen

Documents

Report

FREIGHT FORWARDING

Configuration

Viindoo

(\E"8 Shipment Package # Q - 1-80/466 < >

Package Reference ~  Package Type Weight (kg) ~ Volume (m?) Shipping Mark Container Bookings

Agricultural products (11 pes) Crate 1200x1000x1000 1,400.000 9.340 View
Agricultural products (12 pes) Pallet 6,196.000 3.470 View
Agricultural products (14 pes) Carton 1,346.000 3.750 View
Agricultural products (15 pcs) FIBC Bag 2,185.000 11.080 View
Agricultural products (15 pcs) Carton 4,375.000 4.380 View
Agricultural products (15 pes) Crate 1200x1000x1000 1,050.000 8.290 View
Agricultural products (15 pcs) FIBC Bag 4,384.000 2.210 View
Agricultural products (16 pcs) FIBC Bag 4,338.000 2190 View
Agricultural products (17 pcs) FIBC Bag 2,203.000 10.160 View
Agricultural products (18 pcs) Steel Drum 5,675.000 2.260 View
Agricultural products (18 pcs) Crate 1200x1000x1000 2,329.000 2.770 View
Agricultural products (18 pcs) FIBC Bag 3,151.000 3.850 View
Agricultural products (19 pes) FIBC Bag 1,261.000 10.450 View
Agricultural products (20 pcs) Pallet 1,438.000 11.380 View
Agricultural products (20 pcs) FIBC Bag 4,077.000 7.900 View
Agricultural products (22 pes) FIBC Bag 1,916.000 4.260 View
Agricultural products (22 pes) Pallet 5,880.000 10.670 View
Agricultural products (22 pes) Carton 2,150.000 3.640 View
Agricultural products (22 pcs) Crate 1200x1000x1000 4,766.000 4.990 View

Arvrinudhiral nendiinte (98 nac)

You should see: nearly five hundred packages, each row with Package Reference, Package Type,

Weight (kg), Volume (m?3), Shipping Mark, Container, Booking.

| Step 5 - Look at the container list

Goto Freight Forwarding > Cargo & Containers > Containers .

B Freight Forwarding

Dashboard Operations Bookings ~ Part Cargo & Containers  Planning ~ Services ~Rates Management  Tas}

Documents

Report

Confi

ration

Viindoo

LEUN Containers # Q

1-80/415 < >

Container Reference ~ Container Type Execution State Import State Exception ~ VGM Status  Container Number Seal Number Package Total Weight  Total Volume

CONT 01 Container 40FT Draft Draft None Not Submitted 0 0.000 67.566 View
CONT 01 Container 40FT Empty Picked Draft None Not Submitted 1037 123 1 28.000 0.096 View
CONT 01 Container 20FT HC Draft Draft None Not Submitted [ 2,320.000 37.436 View
CONT 01 Container 40FT Draft Draft None Not Submitted MSKU7712450  SL884120 0 3,640.000 67.566 View
CONT 01 Container 40FT Draft Draft None Not Submitted TGHU5921189  VN6384940 0 16,460.000 55.400 View
CONT 01 Container 40FT HC Draft Draft None Not Submitted TGHU8739675  VN6533118 [ 12,827.000 62.900 View
CONT 01 Container 20FT Draft Draft None Not Submitted 0 2,200.000 33.137 View
CONT 01 Container 20FT Gate-in Arrived None Not Submitted 97987 123 0 0.000 33.137 View
CONT 01 Container 20FT  Draft Draft None Not Submitted MSKU3924015 ~ VN6663105 0 19,346.000 21200 View
CONT 01 Container 20FT Loaded Empty Returned  None Submitted MRKU5895059  VN6709935 0 17,932.000 39.400 View
CONT 02 Container 20FT Loaded Empty Returned  None Submitted MRKU1236348  VN7462808 [ 16,324.000 23.800 View
CONT 01 Container 20FT Stuffed Arrived None Not Submitied 86968 1234 0 0.000 33.137 View
CONT 01 Container 20FT Loaded Empty Returned  None Submitted CBHUB089004  VN7675088 0 18,770.000 28.600 View
CONT 02 Container 40FT HC Loaded Empty Returned  None Submitted CSNU9442669  VN8811679 [ 16,295.000 61.600 View
CONT 01 Container 20FT HC Draft Draft None Not Submitted HMMU4055985 VN2787256 [ 12,177.000 27.400 View
CONT 01 Container 40FT HC Draft Draft None Not Submitted SITU5646631 VN2514606 0 16,829.000 57.400 View
CONT 01 Container 20FT Draft Draft None Not Submitted SITU3845922  VN9345070 0 14871000 57.500 View
CONT 02 Container 40FT HC Draft Draft None Not Submitted SITU8313057 VN8820398 0 12,235.000 48.300 View
CONT 01 Container 40FT HC Gate-in Draft None Submitted HMMU1975307  VN3256270 0 15,977.000 58.100 View
~onT e Prntninnr OCT LA Aot in A Nonn Cemitind LamaiicaT1on  \mironnnaT A ananznan 120 e
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You should see: more than four hundred containers, each row with Container Reference,
Container Type, Execution State, Import State, Exception, VGM Status, Container Number, Seal
Number, Package Count, Total Weight, Total Volume.

| Step 6 - Load cargo into packages (LCL)

Do this step on an LCL shipment (created in Lesson 6, Step 1). Open the shipment, confirm it, and
open the Cargo & Packages tab. Add a line in the CARGO table (Description, Quantity, Weight
(kg), Volume) and a line in the LCL PACKAGES table (Package Reference, Package Type, Weight
(kg), Volume (m3)), click Save, then click Load Cargo to Packages.

Load Cargo to Packages

Shipment SHP/2026/0469 Packages  Plastic resin (9 pcs) X Agricultural products (20 pes) X

Load Mode 7 LCL Textile raw material (18 pes) X

LOADING LINES

Distribute Evenly will split each cargo line across the selected packages. You can adjust package assignments before submit

cargo Description Quantity Weight Volume Package
:: Catra philé dong lanh Ca tra phi lé dong lanh 370 3,700.800 3.900

i Giay thé thao dé cao su Giay thé thao dé cao su 94 849.500 3.860

i Rau cu ché bién dong lo Rau cil ché bién dong lo 250 3,751.300 4.410

Add a line

Reset From Cargo  Distribute Evenly ~ Cancel

You should see: the Load Cargo to Packages dialog lists each cargo line with its Quantity,
Weight, Volume; the Packages field holds the packages you just created (shown as tags) and the
Package column of each line is still empty. Click Distribute Evenly to spread the cargo across the
selected packages, adjust the Package column if needed, then confirm.

| Step 7 - Load cargo into container equipment (full container)

Do this step on the full-container shipment from Lesson 2 (the shipment already has the
container CONT 01 and a cargo line that the booking wizard created from the Commodity line).
Open the Cargo & Packages tab and click Load Cargo to Containers.
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Load Cargo to Containers

Shipment SHP/2609/00098 Containers  CONTO01 X

Load Mode ? FCL

Loading Method EYIFYCr

LOADING LINES

Enter total Pkg Qty first. Distribute Evenly will expand the preview into one row per package, then you can adjust containers before subit

Ccargo Description Cargo Qty Package Type Pkg Qty Weight Volume Container
= caphe Caphe 0 0 0.000 67.566

Add a line

Reset From Cargo ~ Cancel

You should see: the Load Cargo to Containers dialog with the Containers field (CONT 01), the
Load Mode field and the Loading Method field. Fill in Cargo Qty, Package Type, Pkg Qty (package
count) and Weight on the cargo ling, click Distribute Evenly - the dialog splits into one row per
package, already linked to the container - and then click Apply Loading Plan. The shipment's
Packages list now has the new packages, and the container's Total Weight and Total Volume add
up automatically.

Why three layers: a 40FT container carries about 67 m3 and roughly 27 tonnes of cargo.
Once all three layers are entered, the system knows whether the container is full and
knows which item sits in which container - which is what customs asks when it inspects
the goods.

04 DOCUMENTS FOR EACH SHIPMENT

About 10 minutes. Freight forwarding lives on documents. Viindoo tracks each document as a
task with a person responsible and a deadline.

| Step 1 - See all the documents of all shipments

Goto Freight Forwarding > Documents > Shipment Documents .
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B8 Freight Forwarding Dashboard Operations Bookings Partners ~Cargo & Containers  Planning ~ Services  Rates Management Tasks Documents Report Configuration 5 viindoo
Shipment Documents & ‘ Q - 1-80/240 < > @ =
O
B WORKSPACE Q f Véan don nha... © f Van don nha... o f Véan don nha... Categorize, share and keep track of all your
Al [ —.] Sep 11 [ —.] Sep 11 [ —.] Sep 11 internal documents.
7i b6 chiimg.tr 7i b6 chiimg iz 4 b chiimg tir
General cho khéch z & . cho khéch z & cho khéch @
» Freight
o [¢] [¢]
& Trash f \Slespnldlcvn nha... f ‘SI:: 1(:.tvn nha... f \Slg:ﬂan nha...
 TAGS Gui b6 chimg tir Gili b6 ching tir GUi b6 chumg tir
cho khédch z 2 cho khédch z & cho khéch z &
Document Type - ". - -
House BL (HBL) 26 f Van don nha... ] f Van don nha... ] f Van don nha... ]
Booking Confirmation 33 [ —.] Sep 11 [ ] Sep 11 [ ] Sep 11
Commercial Invoice 34 G b chumg tir GUri b ching tir GUri b ching tir
packing List . cho khéch v 2@ cho khach z & cho khéch v 2@
Delivery Order (DO) 27
Shipping Instruction... 27 f Van don nha... o f Van don nha... o f Van don nha... o
Draft BIL 2 [ —.] Sep 11 [ —.] Sep 11 [ —..] Sep 11
House Airway Bill (H... 7 GO chimg iz Gl Gl b chimg tir
cho khédch @ cho khdch z & cho khach z &
Leg
Main Leg - Sea 106 f Van don nha... o f Van don nha... ] f Van don nha... ]
[ ] Sep 11 [ -] Sep 11 [ ] Sep 11
Status GUri b6 ching tir Gl b6 chimg tir GUi b6 chimg tir
Approved 38 cho khédch z & . cho khéch z & cho khéch z & .
f Van don nha... o f Van don nhé... o f Van don nha... o
[ ] Sep 11 [ —] Sep 11 [ ] Sep 11
Gui b chumg tir GUi b6 chimg_tir G b6 chimg_tir
cho khéch z & . cho khéch z & cho khéch z & .
f Van don nha... o} f Van don nha... o f Van don nha... o
[ -] Sep 11 [ ] Sep 11 [ -] Sep 11
G by chumg tir G b chumg tir G b chumg tir
cho khéch z & cho khdch z & cho khach z & u
4 Van don nha... o 4 Van don nha... o 4 Van don nha... o
[ ] Sep 11 [ ] Sep 11 [ ] Sep 11
i hA chim fie 0% hA i fie 2% hA b tie

You should see: more than two hundred documents as cards, each card with the document
name, date and a short description; the left column filters by Workspace, Tags (leg, document
type) and Status.

| Step 2 - See the missing documents

Goto Freight Forwarding > Documents > Pending Documents .

Forwarding Dashboard Operations Bookings Partners Cargo & Containers  Planning  Services Rates Management ks Documents Report 5 Viindoo
Pending Documents & ‘ Q - 1-80/202 < > E =
]
= WORKSPACE Q 4 Van don nha... ] 4 Van don nha... o 4 Van don nha... Categorize, share and keep track of all your
i [ —..] Sep 11 [ —.] Sep 11 [ ] Sep 11 internal documents.
Gui b chumg tir G b chumg tir GUri b ching tir
General cho khéch EFY - | cho khéch z 4 cho khéch @
» Freight
@ Trash f Van don nha... o f Van don nha... o f Van don nha... o
[ .} Sep 11 [ —.] Sep 11 [ —.] Sep 11
& Thes cho khé(;'f':mgt_" EGh‘;’ khach - cGho ::;’:’"gﬂ
cho'khidch z & cho khich z & cho khach z &
Document Type "'. " "
House BL (HBL) 25 f Van don nha... ] f Van don nha... ] f Van don nha... o
Booking Confirmation 32 - Sep 11 -] Sep 11 [ -] Sep 11
Commercial Invoice 23 chung tir GUi b ching tir chung tir
Packing List 16 cho khdch z 2B cho khdch z 2@ cho khéch z 2
Delivery Order (DO) 16
Shipping Instruction... 26 4 Vén don nhé... o 4 Vvan don nhé... o 4 Van don nha... o
Draft BIL 2 [} Sep 11 [ ..} [ ..} Sep 11
House Airway Bill (H... 7 Y C';:mgt—" . ﬁh' " g o . Gh_:: C';:’"w .
cho khécl cho khécl cho khécl z
€ho Xhach z X €ho \hach z 28 €10 *hech z 28
Leg
Main Leg - Sea 92 f Van don nha... 8} f Vvan don nha... o f Van don nha... o
[ -] Sep 11 [ -] Sep 11 [ ] Sep 11
Gui b6 chimg tir GUi b6 chimg tir GUi b6 chimg tir
cho khédch z A& cho khdch z & cho khach z &
f Van don nha... o] f Van don nha... ] f Van don nha... o
[ ] Sep 11 [ —_.] [~ Sep 11
Al GUr chung_tir
cho khéch cho khéch cho khéch Iz
wiw o 2@ wiw o 2@ w2
f Van don nha... o f Van don nha... o f Van don nha... o
[ —.] Sep 11 [ —.] [ —..] Sep 11
Gili b6 ching tir G b chimg_tir
cho khédch z & z & cho khach z &
f Van don nha... ] f Van don nha... ] f Van don nha... ]
[ ] Sep 11 [ ] Sep 11 [ ] Sep 11
0% hA rhimo fie 0% hA rhimo fi 2% hA b fi
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You should see: the documents not yet submitted (about two hundred cards) - exactly the work
the documentation team has to do today.

| Step 3 - See the finished documents

Goto Freight Forwarding > Documents > Completed Documents .

“l Freight Forwarding Dashboard Operations Bookings Partners Cargo & Containers ~ Planning  Services Rates Management Tasks Documents Report —Configuration ¢ ®5 G5 viindoo A“

Compleied Documents & ‘ Q v 1-38/38 < > EI

O s
= WORKSPACE Q 4 Van don nha... o Van don nha ... o 4 To khai hai q... SEl Categorize, share and keep track of all your
i [ —..] Sep 11 Sep 11 [ ..} Sep 11 internal documents.
GUi bé chumg tir Phat hanh van don Khai hai quan xuat

I+

General cho khéch o 2 nha z & khdu z &
» Freight
& Trash 4 Chi thi gi¥i ha... o 4 Lénh giao ha... o 4 Lénh giao ha... ©
[ .} Sep 11 [ —.] Sep 11 [ —.] Sep 11
© TAGS Nop chithi g Léy lénh giao hang Léy lénh giao hang
hang truéchanSI » 4 Z & Z &
Document Type = “ “ “
House BL (HBL) 1 f Lénh giao ha... ] f Lénh giao ha... ] f Lénh giao ha... ]
Booking Confirmation 1 B Sep 11 [} Sep 11 [ ] Sep 11
Commercial Invoice 11 L4y Iénh giao hang L4y Iénh giao hang Lay Iénh giao hang
Packing List 1n & -" & :‘ e :‘u
Delivery Order (DO) 11 N N =
elivery Order (0O) f Lénh giao ha... ] f Lénh giao ha... ] f Lénh giao ha... ]
Shipping Instruction (- 1 gy sep11 ®m sepu ®m sepu
Draft BIL 1 g o g R o .
Léy lénh giao hang Léy lénh giao hang Léy lénh giao hang
" v +0 v +0 v +0
Main Leg - Sea 14 f Lénh giao ha... o f Lénh giao ha... o f Lénh giao ha... o
stat [ ] Sep 11 [ ] Sep 11 [ ] Sep 11
atus
Léy lénh giao hang Léy Iénh giao hang Ldy lénh giao hang
Approved 38 @ _f_ @ _f_ @ _f_
4 Té khai hai q... o 4 Té khai hai q... ] 4 Tér khai hai q... ]
[ .} Sep 11 [ —.] Sep 11 [ —.] Sep 11
Khai héi quan Khai hdi quan Khai hdi quan
nhép khdu o A nhép khdu z & nhép khdu z &
4 Té khai hai q... o | ¢ Té khai hai q... ° | 4 Té khai hai q... ©
- Sep 1l - Sep 11 - Sep1l
Khai hai quan Khai héi quan Khai héi quan
nhéap khau z 2 nhép khdu z & nhép khdu z &
4 Té khai hai q... o 4 Té khai hai q... ] 4 Tér khai hai q... ]
[ ] Sep 11 [ ] Sep 11 [ ] Sep 11
Khai héi quan Khai héi quan Khai héi quan
nhép khdu > 2 nhép khdu > 2 nhép khdu > 2

You should see: nearly forty documents carrying the Approved tag (the Status column on the left
shows the count).

The classification rule: a task moves to Approved only when all of its documents carry the
Approved tag. If even one is missing, the whole task stays in the Missing Documents
status. There is no such thing as half done.

| Step 4 - Open a document

Click a card in Completed Documents.
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B8 Freight Forwarding Dashboard Operations Bookings Partners ~Cargo & Containers  Planning ~ Services  Rates Management Tasks Documents Report Configuration Viindoo | Ay
Completed Documents & Q v 1-38/38 < > @
m worksPace @ D 4 Vén don nha... o 4 Van don nha ... ° 4 Tér khai hai q...
Al [ ] Sep 11 [ ] Sep 11 [ ] Sep 11 a
GUi bé chimg.tir Phat hanh van don Khai hai quan xuét
General cho khach - nha - khdu =
z 28 z & 2 1 files selected
» Freight
& Trash 4 Chi thi g ha... o 4 Lénh giao ha... o 4 Lénh giao ha... © L8 @ 3w %
[ ] Sep 11 [ -] Sep 11 [ -] Sep 11
& TAGS Nop chithi gui Ly lénh giao hang Ly lénh giao hang Name Vén don nha (HBL) - SHPI
hang trvéchan Sl » 4 z & Zz X
Document Type - " - - n
. . N URL
House BL (HBL) 1 4 Lénh giao ha... o | ¢ Lénh giao ha... o | 4 Lénh giao ha... ©
Booking Confirmation 1 [ ] Sep 11 [ ] Sep 11 [ ] Sep 11
Commercial Invoice 11 Léyénh giao hang Léy lénh giao hang Léy lénh giao hang MIME Type
Packing List 1n e "' e -" e -" -
Delivery Order (DO) 11 Owner Administrator
v f Lénh giao ha... o f Lénh giao ha... o f Lénh giao ha... o
SMPING INSICHoN (- 1 gmmgly sep 11 m™=n sou ™= sl Resource Phét hanh van don nha
Draft B/L B Léy.Iénh giao hang LAy Iénh giao hang Léy Iénh giao hang
z 28 z 28 z 2B .
Leg -] @ (4] M Workspace Freight / SHP/2609/0...
Main Leg - Sea 14 f Lénh giao ha... o f Lénh giao ha... o f Lénh giao ha... o
(-] Sep 11 (-] Sep 11 [~} Sep 11 ® Tags
status LAy lénh giao hang LAy lénh giao hang LAy lénh giao hang
Approved 38 DY - | DAY - | DAY - |
f Té khai hai q... o f Té khai hai q... o f Té khai hai q... o
[ ] Sep 11 [ ..} Sep 11 [ ] Sep 11 Actions
Khai hai quan Khai hai quan Khai hai quan » Ask to Revi
nhap khdu z 2 nhép khdu o & nhép khau z & u sk to Review
» Approve
4 Té khai hai q... o 4 To khai hai q... ] 4 Tér khai hai q... ]
[ —] Sep 11 [ ] Sep 11 [ ] Sep 11
nhép khau z 2 nhép khau z & nhép khdu z &
4 Té khai hai q... o 4 Té khai hai q... o 4 Tér khai hai q... ]
[ ] Sep 11 [ ] Sep 11 [ -] Sep 11
Khai héi quan Khai héi quan Khai hdi quan
Dhap khau > +m nhap khau > +M Dhép khau > +M

You should see: the detail panel on the right with Name, Owner, Resource, the shipment's own
Workspace folder, the Tags (for example Approved, House BL (HBL), Main Leg - Sea) and the
Actions section (Ask to Review, Approve).

| Step 5 - See the documents from the shipment side

Open your shipment and click the Tasks stat button at the top of the record.

Forwarding Dashboard Operations Bookings Partners Cargo & Containers  Planning  Services Rates Management ks Documents Report Configuration Viindoo

O

Shipments / SHP/2609/00001 - -
1-1/1 =
I o mcmonons a [-] <>
Title Assignees Time Spent Progress Priority Next Activity Tags Stage =
» None (1) 08:30 0%
Add a Stage 08:30 0%
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You should see: the shipment's task list (on your shipment, 11 tasks taken from the template, for
example Nhan yéu cau va chét lich tau (receive the request and fix the vessel schedule), Pat cho
véi hang tau (book space with the shipping line), Nop chi thi gtri hang trudce han Sl (submit the
shipping instruction before the Sl deadline)), each with its assignees, priority, next activity and
stage. The screenshot shows an older sample shipment with a single task, grouped by stage.

| Step 6 - Create a new document request

On your shipment, open the Required Documents tab and click Prepare SI. The dialog is titled
Prepare Shipping Instruction (in English on screen): fill in SI Due Date (required), check Goods
Description for S, fill in Special Instruction, then click Prepare SI.

Prepare Shipping Instruction

Shipment SHP/2609/00094 Document Name  Shipping Instruction - SHP/2609/00094

Request To - Summary Shipping Instruction

Sl Due Date

SHIPPING INSTRUCTION CONTENT

Goods Description for coffee

Sl

Marks & Numbers

Special Instruction

Request Note

Prepare S| [Jle]

You should see: the system opens the Shipping Instruction document request you just created
(with a Due Date, and the tags Shipping Instruction (SI) and Main Leg - Sea), and at the same
time creates the shipment's document folder and adds a task linked to that request. You do not
have to create the folder by hand.

os CUSTOMS CLEARANCE AND THE TWO TYPES OF
DECLARATION DEADLINE

About 6 minutes. This is where the trade is fined most often, so it deserves a close look.

| Step 1 - Find the customs block on the shipment record

Open your export shipment (confirmed). Scroll down below the BILL OF LADING block - the
CUSTOMS (EXPORT) block is right there, above the row of tabs, not inside any tab.
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B8 Freight Forwarding Dashboard Operations Bookings Partners ~Cargo & Containers  Planning ~ Services  Rates Management Tasks Documents Report Configuration &

®° @5 Vviindoo Ay

Shipments Trackings Packages Cargo . = Tasks
SHPI2609/00094 & 9 L &! @ preview =, 1 < >
Start Transit ~ Cancel  Log Tracking Create Quotation 1 Draft ) () Confirmed 3) In Transit 4) Done 5) Cancelled Log note  Activity Q¥ at
Transshipment Port 7
Administrator Sep 22, 10:45 AM
ETDIETA? :( .
Sep 22, 10:00 AM None — Collect (Prepaid / Collect)
ATDI/ATA ? . Administrator Sep 22, 10:41 AM
09/24/2026 10:00:00 AM — None (ATD)
Draft — Confirmed (Status)
BILL OF LADING . Administrator Sep 22, 10:41 AM
HBL No. ? Show Rates on House Logistics Shipment created
BIL?
MBL No.?
CUSTOMS (EXPORT)
Customs Declaration
Due?
Customs Declared At ?
Cargo & Packages Schedule & Performance Charges Required Documents Settings
Total Weight > 0.000 kg Total Volume 7 0.000 m
CARGO
Description  Cargo Type HS Code Quantity Unit of Mea Weight (kg) Volume =
coffee [GENERAL CARGO] Packed goods like clot... [0901] Cof... 2.00 Units 500.000 20000 View @
Add a line

You should see: two time fields - Customs Declaration Due and Customs Declared At. The third
field, Customs Released At, appears only after you record when the declaration was filed (Step 3).

This block has no tab of its own and sits between two other blocks, so it is a little hard to
find the first time.

| Step 2 - Imports use a different block

Open an import shipment (for example the LCL shipment in Lesson 6). The block is renamed
CUSTOMS (IMPORT) and the deadline field changes too.

CUSTOMS (IMPORT)

Customs Entry Due ?
Customs Declared At ’

Customs Released At ?

Deadline field Anchored to

Applies

to

Customs export the sailing date - the declaration must be filed before the cargo

Declaration Due cargo leaves the port

Customs Entry Due  import the arrival date - the entry must be opened within the legal time
cargo limit after the cargo reaches the port
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You should see: an import shipment shows Customs Entry Due in place of Customs Declaration
Due. On the demo system, about 330 shipments have an export declaration deadline and about
245 shipments have an import entry deadline.

Why two fields: the two deadlines are anchored to two different events and carry two
different penalties. Merging them into one field would either raise a false warning for
imports or miss exports.

| Step 3 - Record that the declaration was filed

Fill in Customs Declaration Due and Customs Declared At and save. The Customs Released At
field appears, empty.

CUSTOMS (EXPORT)

Customs Declaration Aug 16, 11:00 PM
Due’

Customs Declared At 7 Aug 16, 5:00 PM

Customs Released At ?

You should see: the first two fields hold a time, and Customs Released At is still empty - meaning
the file has been submitted but the cargo has not yet been released.

One thing to say plainly: the software does not block you from recording cleared before
you have recorded declaration filed. If you record them in reverse order, the system still
accepts it. This is team operating discipline, not yet a software barrier.

| Step 4 - Record that the cargo is cleared

Fill in Customs Released At.

CUSTOMS (EXPORT)

Customs Declaration Aug 15, 11:00 PM
Due’

Customs Declared At 7 Aug 13, 8:00 PM

Customs Released At?  sep 8, 2:00 PM

You should see: all three milestones - the deadline, the filing time and the clearance time. From
here the shipment can move on to the next stage.

| Step 5 - Filter the shipments waiting for clearance

Goto Freight Forwarding > Operations > Stages > In Progress , switch to list view, open the
search box, and under Custom Group choose Current Stage.
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[P stipments In Progress % Q QY Gurentsiage x| D w7 <> r[E]e -

Shipment R... Status Direction Main Trans... Shipment T... Customer Origin Destination ETD ETA Tracking Alert Del.. A.. 3
» SEH()
» Pre-Carriage (40)
» On-Carriage (4)
» Main Carriage (8)
» Customs Clearance (9)
» Completed (0)

» Planning (7)

You should see: the stage groups Planning, Pre-Carriage, Customs Clearance, Main Carriage,
On-Carriage, Completed, each with the number of shipments currently in that stage. The list also
has one group with an odd-looking name and 0 shipments - that is a surplus stage in the sample
data; ignore it.

A limit to state plainly: Viindoo does not file the declaration with the customs authority.
Filing is done on the customs authority's own system. Viindoo records that the declaration
was filed and the cargo cleared, and keeps the deadline milestones so that your company
can follow them.

06 LCL IMPORTS, MASTER SHIPMENTS AND HOUSE
SHIPMENTS

About 25 minutes. LCL is where a forwarder makes money, and also where it most easily loses it.
This lesson shows how to consolidate several customers under one master bill of lading, split
them into individual house shipments, and then allocate the cost back down. Every record in this
lesson is created by you, so a second person repeating it still has every button to click.

| Step 1- Create an LCL shipment from the template

Goto Freight Forwarding > Operations > All Shipments , click New, click From Template,
choose MAU - LCL nhap khdu gom hang (Busan - Hai Phong) (the LCL import consolidation
template, Busan - Hai Phong), click Apply.
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B8 Freight Forwarding Dashboard Operations  Bookings

Partners  Cargo & Containers  Planning ~ Services

Rates Management

FREIGHT FORWARDING

Tasks Documents Report Configuration

N Shipments
W | SHP/2609/00011 &
Cancel  LogTracking  From Template

© Import

SHP/2609/00011

Export  Domestic

GENERAL INFORMATION

Main Transport > Sea / Waterway

Shipment Type > LcL

Shipment Role > © Direct  Master (Consol)  House LCL

Incoterm ? [EXW] EX WORKS
PARTIES
Shipper ? Jinwoo Textiles Co., Ltd.

Consignee ? n Dai Nam Agri Products Co., Ltd.

MAIN TRANSPORT
Carrier 7 HMM Co., Ltd.
Origin CFS?  Busan Gamman CFS
Transshipment Status > Not Assessed
Transshipment Port 7

ETDIETA”  Oct 28, 9:00 PM — Nov4,9:00 PM

ATDIATA?

Cargo & Packages  Schedule & Performance

Trackings Packages cargo
Q. (118 &5

2 Conine

@ Preview

3) In Transit 4) Done

Customer ?
Prepaid / Collect 7 Collect
Analytic Account ?  SHP/2609/00011

Service Scope ? Point to Point

Destination CFS ”  Cat Lai CFS Warehouse

n Dai Nam Agri Products Co., Ltd.

¢ W @ vindoo [AY

Tasks Sale Orders

i A 11 < >
5) Cancelled Log note  Activity Q¥ at
Planning

Administrator Sep 11, 1:56 PM
Completed — Planning (Current Stage)

Administrator Sep 10, 5:18 PM
None — 10/25/2026 12:00:00 AM (CFS Cutoff)
None — 10/28/2026 03:00:00 PM (Manifest Submission Due)
None — 10/26/2026 12:00:00 AM (S Cutoff)
11/12/2026 — 11/14/2026 (Storage Free Time Expiry)
Administrator Sep 10, 5:18 PM
10/25/2026 12:00:00 AM — None (CFS Cutoff)
11/04/2026 01:00:00 AM — None (Manifest Submission Due)
10/26/2026 12:00:00 AM — None (S! Cutoff)
Administrator Sep 10, 5:17 PM
None — 10/25/2026 12:00:00 AM (CFS Cutoff)
None — 12/04/2026 (Customs Entry Due)
None — Collect (Prepaid / Collect)
None — VDF2600002 (HBL No.)
None — 11/04/2026 01:00:00 AM (Manifest Submission Due)
None — HDMU822540392 (MBL No.)
None — 10/26/2026 12:00:00 AM (S Cutoff)
None — 11/12/2026 (Storage Free Time Expiry)
None — HMM HELSINKI (Vessel Name)
None — 030E (Voyage No.)
Administrator Sep 10, 5:03 PM
None — Dai Nam Agri Products Co., Ltd. (Consignee)
None — Dai Nam Agri Products Co., Ltd. (Notify Party)
Dai Nam Agri Products Co., Ltd. — Jinwoo Textiles Co., Ltd. (Shipper)
. Administrator Sep 10, 4:52 PM
11/09/2026 09:00:00 PM — 11/04/2026 09:00:00 PM (ETA)
10/26/2026 09:00:00 PM — 10/28/2026 09:00:00 PM (ETD)

Administrator Sep 10, 4:51 PM
None — 11/09/2026 09:00:00 PM (ETA)

You should see: Direction is Import, Load Mode is LCL, the shipment has two legs (the main sea

leg Busan - Hai Phong and a road On-Carriage leg), six stages, five charge lines and 8 tasks. The

screenshot shows an LCL import whose consolidation warehouses were entered separately and

whose tasks are not loaded. Like every shipment built from a template, the charge lines have no

Cost Price or Vendor yet; this lesson does not need those two columns on the direct LCL

shipment.

Good to know: this template does not carry the consolidation warehouses (Origin CFS,

Destination CFS) or the ports (POL, POD) into the new shipment, and once the shipment
has a main leg those fields are locked and cannot be edited. If you want a shipment with
consolidation warehouses, create the shipment without a template and fill in those fields

before confirming, as in Step 5.

Fill in Customer, Shipper, Consignee, then click Confirm.

| Step 2 - Three differences from a full container

Point Full container LCL
(Lesson 1)
Route port to port must pass through a consolidation warehouse at both ends
Milestone runs on the runs on the packages
chain container
equipment
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Point Full container

(Lesson 1)
Cutoff SI, CY and VGM the deadline to deliver cargo into the consolidation warehouse
deadline deadlines (the CFS Cutoff field), earlier because the warehouse still has to

wait for the load to fill

| Step 3 - Run the LCL import milestone chain

The LCL milestone chain is not on the shipment's button bar but runs on each package. The LCL
PACKAGES block appears only after the shipment is Confirmed. Open the Cargo & Packages tab,
scroll down to the LCL PACKAGES block, add a package line (Package Reference, Package Type,
Weight (kg), Volume (m?)), click Save, then click Next Package Stage.

B8 Freight Forwarding Dashboard Operations Bookings Partners Cargo & Containers  Planning  Services  Rates Management Tasks Documents Report Configuration ¢ ®° G¥ \viindoo |AL

Shipments Trackings Packages Cargo . = Tasks
SHF!ZGUS/OOOW o 9 i &5 @ Preview =g 11 < >

StartTransit ~ Cancel  Log Tracking Send Arrival Notice ~ Create Quotation 1 Draft ) (@ Confirmed 3) InTransit ... Lognote  Activity Q| at

Arrival Notice Sent ?

Storage Free Time Administrator Sep 11, 1:56 PM
Expiry ? Planning — Pre-Carriage (Current Stage)
Administrator Sep 11, 12:53 PM

0.000 — 4.800 (Total Volume)

0.000 — 1,440.000 (Total Weight)

Cargo & Packages Schedule & Performance Charges Required Documents Settings

Total Weight > 1,440.000 kg Total Volume 4800 m Administrator Sep 11, 12:53 PM
Draft — Confirmed (Status)
CARGO Administrator Sep 11, 12:28 PM
None — 10/02/2026 11:00:00 PM (ETA)
None — 09/25/2026 03:00:00 PM (ETD)
Description ~ Cargo Type HS Code Quantity Unit of Mea, Weight (kg) Volume =
Administrator Sep 11, 12:28 PM
My pham ... [SPECIAL CARGO] valuable items like jew... [3304] Bea... 180.00 Units 1,440.000 4800 View @ None — An Phuc Garment Co., Ltd. (Destination Location)

None — South Korea - PUS (KR) (Origin Location)

Add a line . Administrator Sep 11, 12:28 PM
Logistics Shipment duoc tao

Load Cargo to Packages ~ Next Package Stage

LCL PACKAGES
Package Reference Package Type Weight (kg) ~ Volume (m?) =
M§ pham cham séc da (6 pallet) Pallet 1,440.000 4.800 InTransit View w
Add aline

You should see: each package line has a next-step button named after the status it is about to
move to - at first In Transit (the package is at Pre-Alert). Each time you click that button or the
Next Package Stage button, the status jumps one step (in the screenshot the package is still at
Pre-Alert, so its button reads In Transit; after one click the button changes to At POD) until

Delivered.

The package status chain
Import Pre-Alert > In Transit > At POD > At Destination CFS > Released > Delivered
Export Draft > Ready > At Origin CFS > In Transit > At Destination CFS > Delivered
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| Step 4 - Look at the three shipment roles

Goto Freight Forwarding > Operations > All Shipments . Click the arrow at the end of the
search box, scroll down to Custom Group, and choose Shipment Role.

B8 Freight Forwarding Dashboard Operations Bookings Partners Cargo & Containers  Planning  Services  Rates Management Tasks Documents Report Configuration ¢ ®° G¥ \viindoo |AL

[P Shioments & Q B Shpmerntroe X D IR I

Shipment R... Status Direction Main Trans... Shipment T... Customer Origin Destination ETD ETA =

Tracking Alert Del... A.. 3%
» Direct (501)

» House LCL (88)

» Master (Consol) (29)

You should see: three groups, with the number of shipments next to each group name - about 500
direct shipments, more than 90 House LCL shipments and about 30 Master shipments (the
numbers grow as people try the demo):

Direct one customer, one bill of lading
Master (Consol)  the master bill of lading that consolidates several customers

House LCL the shipment of each individual LCL customer, sitting under the master shipment

| Step 5 - Create your own import master shipment

A master shipment is not created from a template. Goto Freight Forwarding > Operations >
A1l Shipments , click New and fill in:

Direction Import
Main Transport Sea / Waterway (the default)
Shipment Role Master (Consol)
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Shipment Type LCL - choose this one first so that the Origin CFS and Destination CFS fields
appear (the POL and POD fields are then replaced by the two CFS fields)

Origin CFS, the consolidation warehouses at both ends
Destination CFS

Carrier a shipping line
ETD/ETA expected dates

Customer, Shipper, any companies
Consignee

Save, then click Confirm. After confirming, the MBL No. field (the master bill of lading number, set
by you) appears in the BILL OF LADING block - fill it in and save.

B8 Freight Forwarding Dashboard Operations Bookings Partners ~Cargo & Containers  Planning ~ Services Rates Management Tasks Documents Report Configuration

Shipments Trackings Packages Cargo . Outtum Reports Houses (0 released) | mm Tasks Sale Orders
SHP/I2026/0427 % 9 L1 &R @ preview G &) =, - <o
Cancel  LogTracking ~ From Template  Deconsolidate  Allocate Costs 2) Confirmed 3) In Transit - Lognote  Activity aQ Q) at
© Import Export Domestic Planning
- . Administrator Sep 10, 5:25 PM
SHP/2026/0427 HMM OSLO — HMM HELSINKI (Vessel Name)

046E — 033S (Voyage No.)
Administrator Sep 10, 5:18 PM
None — 10/09/2026 12:00:00 AM (CFS Cutoff)
None — 10/12/2026 10:00:00 AM (Manifest Submission Due)
None — 10/10/2026 12:00:00 AM (S! Cutoff)
Main Transport > Sea / Waterway Customer ? m Mumbai Global Traders 2 Pvt Ltd 10/29/2026 — 10/25/2026 (Storage Free Time Expiry)
HMM HELSINKI — HMM OSLO (Vessel Name)

GENERAL INFORMATION

Shipment Type ? Analytic Account?  SHP/2026/0427
’ yp e 014N — 046E (Voyage No.)

) .
Shipment Role ? Direct © Master (Consol)  House LCL Service Scope Pointto Point Administrator Sep 10, 5:18 PM
10/09/2026 12:00:00 AM — None (CFS Cutoff)

10/20/2026 01:00:00 AM — None (Manifest Submission Due)

PARTIES 10/10/2026 12:00:00 AM — None (S/ Cutoff)

shipper” [ Daeyang Machinery o, Ltd. Administrator Sep 10, 5:17 PM
None — 10/09/2026 12:00:00 AM (CFS Cutoff)

Consignee * ([ Mumbai Global Traders 2 Pvt Ltd 06/21/2026 03:00:00 PM — None (Customs Declaration Due)
None — 11/19/2026 (Customs Entry Due)

MAIN TRANSPORT None — Collect (Prepaid / Collect)

None — 10/20/2026 01:00:00 AM (Manifest Submission Due)
None — HDMU730774484 (MBL No.)

Origin CFS?  Busan Gamman CFS Destination CFS ?  Hai Phong Dinh Vu CFS None — 10/10/2026 12:00:00 AM (S! Cutoff)

None — 10/29/2026 (Storage Free Time Expiry)

None — HMM HELSINKI (Vessel Name)

Carrier?  HMM Co., Ltd.

Transshipment Status ?  Not Assessed

Transshipment Port ? None — 014N (Voyage No.)
Administrator Sep 10, 5:03 PM
2

ETD/ETA Oct 12, 4:00 PM — Oct 20, 4:00 PM None — Mumbai Global Traders 2 Pvt Ltd (Consignee)
ATDIATA? None — Mumbai Global Traders 2 Pvt Ltd (Notify Party)

Mumbai Global Traders 2 Pvt Ltd — Daeyang Machinery Co., Ltd. (Shipper)
CFS Cutoff”  Oct 9, 12:00 AM Administrator Sep 10, 4:51 PM

Late — InTransit (Delivery Status)

07/02/2026 03:00:00 PM — 10/20/2026 04:00:00 PM (ETA)

Cargo & Packages  Schedule & Performance  House Shipments
— NRI2412026 NR00°0N PM — 10/12/2026 040000 PM (FTN)

You should see: the status Confirmed, the system has generated a main leg automatically, and
the button bar has a Deconsolidate button (this button appears even while the shipment is still in
Draft - the screenshot shows an unconfirmed master that already has two house shipments).

| Step 6 - Enter the cost price on the master shipment

Open the Charges tab of the master shipment and add two lines:

Terminal Handling Charge (THC) a shipping line 6,000,000

Demurrage Fee the same shipping line 3,000,000
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Save.

You should see: the two lines have Cost Price and Cost Amount equal to 6,000,000 and 3,000,000
(the selling Unit Price of these two lines is filled in by the product and is not used in this lesson).
This is the charge billed by the shipping line for the whole container, and it will be split down to
the house shipments in Step 8.

| Step 7 - Split the master into house shipments

On the master shipment, click Deconsolidate. A wizard appears with a list of Consignees (the
screenshot shows it before any line is entered). Add two lines, one for each LCL customer, and fill
in HBL No., Commodity, Packages, Weight (kg), Volume (CBM). For example the first customer
2.5 CBM and the second 1.5 CBM. Click Create House Shipments.

Deconsolidate - Create House Shipments

MASTER SHIPMENT

Master Shipment ~ SHP/2026/0427
South Korea - PUS (KR)
Vietnam - HPH (VN)
Origin CFs 7 Busan Gamman CFS
Destination CFS ?  Hai Phong Dinh Vu CFS

HBL No Package Type ackages Weight (kg) ~ Volume (CBM) 3%

Add aline

Create House Shipments

You should see: the system creates two house shipments with the House LCL role (status Draft),
each with its own HBL number and consignee, both linked back to the master; the master has a
Packages stat button showing 2.

| Step 8 - Look at the house shipments and allocate the cost

Go back to the master shipment. The stat button bar now has a Houses (0 released) button
showing 2, and the Allocate Costs button has appeared. Click the Houses button to see the list of
house shipments.
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Tasks Documents Report Configuration

FREIGHT FORWARDING

B8 Freight Forwarding Dashboard Operations Bookings ~ Partners

D Shipments | SHP/2026/0427
House Shipments &

Shipment Refer... Status Direction Main Transp... Shipment T.
HSE/2026/0010  Draft Import Sea/Wate... LCL
HSE/2026/0012  Draft Import Sea/Wate... LCL

6) first.

Cargo & Containers  Planning  Services Rates Management

Q -

Customer Origin Destination ETD

Jinwoo Textiles Co., Ltd Busan Gamman ... Hai Phong Dinh Vu ... Oct 13, 4:00 PM

Minh Khoi Industrial Co., ... Busan Gamman ... Hai Phong Dinh Vu ... Oct 14, 9:00 AM

¢ ®°5 G* viindoo Ay

1212 < >

ETA Tracking Alert Delivery A. &

Oct 21, 4:00 PM

Oct 22, 9:00 AM

The Allocate Costs button appears only when the master has both of these: house
shipments beneath it, and a cost that is not yet settled with the vendor and can be
allocated. That is why you must split the shipment (Step 7) and enter the cost price (Step

Click Allocate Costs (the dialog is titled Allocate Costs to House Shipments; your charges are
already selected in the Select Charges section), then click Prepare Allocation. The screenshot
shows this first step on another master shipment with five charges selected.
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Allocate Costs to House Shipments

MASTER SHIPMENT

Master Shipment SHP/2026/0386

SELECT CHARGES

Ocean Freight - LCL X Terminal Handiing Charge (THC) X Bill of Lading (BIL) Fee X SealFee X Customs Clearance Service (import) X

Prepare Allocation [SNeC]

You should see: the dialog gains an Allocation Preview section listing each cost with a default
Split Method of By Volume (the other choices: Equal, By Quantity, By Revenue Ton (W/M), Manual).
The preview is not in the screenshot, which stops at the first step. In the example above, the 2.5
CBM customer receives 62.5% (the 6,000,000 charge becomes 3,750,000, the 3,000,000 charge
becomes 1,875,000) and the 1.5 CBM customer receives 37.5% (2,250,000 and 1,125,000). Click
Confirm Allocation.

Reopen each house shipment and its Charges tab: each house shipment now has two cost lines
(a house shipment must be Confirmed before this tab appears), and the Allocated From column
points to the master's line.

This is the money story of LCL. The main-leg freight billed by the shipping line is for the
whole container. To know how much each LCL customer earns, you have to split that
charge down. Split it wrongly and you think you made a profit all month when in fact you
lost money.

O"7 AIRFREIGHT

About 12 minutes. The same process, only with the parts specific to air.

| Step1- Look at the existing air shipments

Goto Freight Forwarding > Operations > Air > Air Shipments .
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B8 Freight Forwarding Dashboard Operations Bookings Partners Cargo & Containers  Planning  Services  Rates Managemer Documents  Report  Configuration Viindoo | Ay
L8 Air Shipments & Q - 180/96 < >
Shipment Ref... Status Direction Main Trans... Shipment T... Customer Origin Destination ETD ETA Tracking Alert Delivery ... A.. 3%
SHP/2609/0... Draft Export Air Loose An Phuc Garment Co., Ltd. An Phuc Garment C South Korea - IC Sep 25, 3:00 PM Oct 2, 11:00 PM
SHP/2026/0... Draft Export Air Loose Hoang Long Fumniture Co., Ltd. Oct 10, 9:00 PM Oct 21, 9:00 PM
SHP/2026/0. In Transit Export Air Loose Minh Khoi Furniture Co., Ltd Sep 5, 1:00 AM Sep 14, 1:00 AM
SHP/2026/0... Draft Export Air Loose Daeyang Chemicals Co., Ltd. Oct 21, 1:00 AM Nov 10, 1:00 AM
SHP/2026/0... Confirmed  Export Air Loose Truong Thinh Industrial Co., Ltd Sep 18, 1:00 PM Sep 28, 1:00 PM
SHP/2026/0... Draft Import Air Loose Miraero Industries Co., Ltd. Oct 3, 9:00 PM Oct 9, 9:00 PM
SHP/2026/0... Confirmed ~ Export Air Loose Cheongwon Materials Co., Ltd. Sep 20, 9:00 AM Oct 10, 9:00 AM
SHP/2026/0... Confirmed  Export Air Loose Sungjin Machinery Co., Ltd Sep 16, 1:00 PM Sep 25, 1:00 PM
SHP/2026/0... Confirmed  Export Air Loose Tan Vinh Steel Co., Ltd. Sep 12, 4:00 PM Oct 2, 4:00 PM
SHP/2026/0... Done Import Air Loose Nam Son Industrial Co., Ltd. Jun 14, 10:00 AM Jun 14, 7:00 PM
SHP/2026/0... Done Export Air Loose Hoang Long Agri Products Co. Jun 11, 4:00 PM Jun 12, 1:00 AM
SHP/2026/0... InTransit  Export Air Loose Thien An Garment Co., Ltd Sep 5, 9:00 PM Sep 25, 9:00 PM
SHP/2026/0... Draft Export Air Loose Taesan Electronics Co., Ltd Oct 8, 9:00 PM Oct 23, 9:00 PM
SHP/2026/0... Confirmed  Export Air Loose Truong Thinh Import Export C... Sep 14, 1:00 PM Oct 6, 1:00 PM
SHP/2026/0... Done Export Air Loose Cheongwon Trading Co., Ltd. Mar 20, 6:00 AM Mar 20, 1:00 PM
SHP/2026/0... Done Export Air Loose An Phuc Seafood Co., Ltd. Mar 2, 2:00 AM Mar 2, 1:00 PM
SHP/2026/0... Done Import Air Loose Daeyang Machinery Co., Ltd May 26, 1:00 PM May 26, 7:00 PM
SHP/2026/0... Done Import Air Loose Truong Thinh Import Export C. Apr 16, 6:00 PM Apr 17, 2:00 AM
SHP/2026/0... Done Import Air Loose Daeyang Machinery Co., Ltd. Mar 10, 5:00 PM Mar 10, 11:00 PM
cunmARIn  Mana (e e e Terianes Think Indsctrinl £a 14 Minr 4 1100 AN Mar 4 000 P

You should see: about 100 air shipments (Main Transport is Air); the Origin and Destination
columns show airports instead of seaports.

| Step 2 - Create an air shipment from the template

e

Click New, click From Template, choose MAU - Hang khdng xuat khau (N&i Bai - Incheon) (the air
export template, Noi Bai - Incheon), click Apply.

B Freight Forwarding Dashboard Operations Bookings Partners ~Cargo & Containers  Planning ~ Services Rates Managemet ks Documents Report Configuration 45 Viindoo | A

Shipments Trackings Packages Bookings  mm= Tasks
SHP/2609/00078 £ Q. 0 @ Preview & 7 =7 11 < >
Cancel LogTracking ~From Template ~ Create Quotation 2) Confirmed 3) In Transit 4) Done Lognote  Activity Q| at
Import © Export Domestic Planning

Administrator Sep 11, 3:13 PM

None — Vietnam Airlines Cargo (Carrier)

Administrator Sep 11, 12:28 PM

None — 10/02/2026 11:00:00 PM (ETA)

None — 09/25/2026 03:00:00 PM (ETD)

Administrator Sep 11, 12:28 PM

None — South Korea - ICN (KR) (Destination Location)

SHP/2609/00078

GENERAL INFORMATION

Main Transport 7 Air Customer ? An Phuc Garment Co., Ltd. None — An Phuc Garment Co., Ltd. (Origin Location)
X ., prepaid / Col Administrator Sep 11, 12:28 PM
Shipment Type *  Loose repaid / Collect Logistics Shipment duroc tao

N Analy A )/ /0007
ShipmentRole? © Direct  Master (Consol)  House LCL nalytic Account - SHP/260/00078

. Service Scope ? Point to Point
Incoterm
PARTIES
Shipper ?

Consignee ?

MAIN TRANSPORT

Carier”  Vietnam Airlines Cargo

Departure Airport ? Arrival Airport ?
Transshipment Status > Not Assessed

Transshipment Port 7

ETD/ETA? Sep 25, 3:00 PM — Oct2, 11:00 PM

ATD/ATA?

Cargo & Packages Schedule & Performance
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You should see: at the top of the record, Main Transport is Air and Shipment Type is Loose; the
Tasks button already shows 7 tasks taken from the template. The flight leg is in the Schedule &
Performance tab. The Charges tab (the charge lines) appears only after you click Confirm on the
shipment.

Fill in Customer, Shipper, Consignee, Carrier (an airline), Incoterm, ETD/ETA, save, then click
Confirm.

| Step 3 - Chargeable weight

Open the Cargo & Packages tab and add a line to the CARGO table if you want to describe the
goods. An air shipment has no package-entry block in this tab: click the Packages stat button at
the top of the record, click New and fill in Package Reference, Package Type, Weight (kg), Volume
(m3) (for example 180 kg and 1.7 m3), then click Save and return to the shipment.

B8 Freight Forwarding Dashboard Operations Bookings Partners ~Cargo & Containers  Planning ~ Services  Rates Management Tasks Documents Report Configuration ¢ ®5 G5 viindoo A,

Shipments Trackings Packages Cargo . Bookings  mm= Tasks Documents Sale Orders
SHP/ZUZE/OASO ™ 9 > &; @ Preview & | E=h "l - 171 B2

StartTransit  Cancel LogTracking Booking  Addto SalesOrder (1) Draft E@Cnnﬁrmed @ inTranst @ Done (8 Cancelled Lognote  Activity a Q at

Transshipment Port ?

ETDIETA?  Sep 18, 1:00 PM — Sep 28, 1:00 PM Administrator Sep 11, 3:13 PM
HMM Co., Ltd. — Korean Air Cargo (Carrier)
. Administrator Sep 11, 1:56 PM
Planning — Pre-Carriage (Current Stage)

ATDIATA?

BILL OF LADING

HBLNo.?  VDF2600058 Show Rates on House Administrator Sep 10, 5:18 PM
BIL? None — 09/17/2026 07:00:00 PM (CFS Cutoff)
MBLNo.”  HDMU726916481 None — 09/17/2026 11:00:00 PM (Customs Declaration Due)
None — 09/18/2026 07:00:00 AM (Manifest Submission Due)
CUSTOMS (EXPORT) 10/03/2026 — 10/05/2026 (Storage Free Time Expiry)
Administrator Sep 10, 5:18 PM
Customs Declaration  Sep 17, 11:00 PM 09/17/2026 07:00:00 PM — None (CFS Cutoff)
Due? 09/17/2026 11:00:00 PM — None (Customs Declaration Due)
Customs Declared At ? 09/18/2026 01:00:00 AM — None (Manifest Submission Due)
. Administrator Sep 10, 5:17 PM
Cargo & Packages  Schedule & Performance  Charges  Required Documents  Settings 10/05/2026 — 10/03/2026 (Storage Free Time Expiry)
_— Administrator Sep 10, 5:12 PM
Total Weight 7 1,709.000 kg Total Volume ?  2.200 m? None — 09/17/2026 07:00:00 PM (CFS Cutoff)
08/12/2026 02:00:00 PM — 09/17/2026 11:00:00 PM (Customs Declaration
Due)
cARGO None — Prepaid (Prepaid / Collect)
None — VDF2600058 (HBL No.)
Description ~ Cargo Type HS Code Quantity Unit of Mea Weight (kg) Volume = None —» 09/18/2026 01:00:00AM (Manfest Submission Due)
B0 vay 40... [GENERAL CARGO] Packed goods like cl... [6204] Wom.. 28.00 Application 197.400 1330 View @ (e = GRNZASIEER L)
None — 10/05/2026 (Storage Free Time Expiry)
Valikéov... [GENERAL CARGO] Packed goods like cl...  [4202] Trun... 30.00 Application 182,500 1400 View @ Administrator Sep 10, 5:03 PM
None — Miraero Electronics Co., Ltd. (Consignee)
Rauciich... [GENERAL CARGO] Packed goods like cl... [2004] Othe... 75.00 Application 1,120.100 1420 View @ None — Miraero Electronics Co., Ltd. (Notify Party)
Vietnam - HAN (VN) — South Korea - ICN (KR) (POD)
Add a line

South Korea - ICN (KR) — Vietnam - HAN (VN) (POL)
Administrator Sep 10, 4:51 PM

On Time — In Transit (Delivery Status)
You should see: the shipment's Total Weight and Total Volume, calculated from the packages
(with the example above, 180 kg and 1.7 m3), together with the cargo line you entered. The
screenshot shows a different sample shipment with several cargo lines, totalling 1,709 kg and 2.2
m3.

47



Viindoo FREIGHT FORWARDING

Chargeable weight is calculated, but it is not shown on this screen. The system calculates
the volumetric weight and the chargeable weight for every air shipment - for example
shipment SHP/2026/0475 (and the shipment you just entered above) weighs 180 kg
actual, with a volume of 1.7 m3, so the volumetric weight is 283.9 kg, and the airline
charges on 283.9 kg. These two figures do not appear on the shipment record; they are
printed only on the air cargo manifest template (the Air Cargo Manifest button of the
booking form).

Why it matters: a 30 kg carton of clothes that takes up 1 m3 will be charged as 167 kg. A
salesperson who misreads this field loses money on that very order.

| Step 4 - Book with the airline

Click Booking. The Create Booking wizard has the shipment and the airline already filled in; in
Requested Details click Add a line, fill in Package Type, Quantity, Commodity, Weight, Volume
(the wizard also creates a matching cargo line on the shipment), then click Create. Move the form
through Mark as Requested and Mark as Confirmed as in Lesson 2.

B Freight Forwarding Dashboard Operations Bookings Partners ~Cargo & Containers  Planning ~ Services Rates Management Tasks Documents Report Configuration ¢ ®°5 G* viindoo A

) Bookings
BK-zeosu-nv o 1 R
Cancel  Air Cargo Manifest 1 Draft  (2) Requested E@Conﬁrmed > (@) cancelled Lognote  Activity aQ Q at

BK-260911-117
Administrator Sep 11, 3:14 PM
None — Air (Flight) (Transport Mode)

BOOKING HEADER Administrator Sep 11, 3:13 PM
N Logistics Shipment SHP/2026/0480 da duroc cap nhat sau khi xac nhan
Booking Scope  Booking Shipment SHP/2026/0480 e
Booking Dt Sep 11, 1:00 PM Primary Leg « Carrier: HMM Co., Ltd. —. Korean Air Cargo
Carrier ? m HMM Co., Ltd. Responsible Administrator

. Administrator Sep 11, 8:36 AM
Booking created

PARTIES

Shipper

Consignee

ROUTE & SCHEDULE

From Location To Location
ETA? Sep 28, 1:00 PM
CY Cutoff ?
S| Cutoff ?

VGM Cutoff ?

SERVICE CONTEXT
Incoterm Carrier Coverage

Load Mode Loose

BOOKING CONTROL

Stakeholders * [ Administrator

You should see: an air booking form in the Confirmed status, with the Air Cargo Manifest button;
you can find it again under Freight Forwarding > Bookings > Air > Air Bookings .

| Step 5 - Prepare the house air waybill

On the air shipment, open the Required Documents tab and click Prepare HAWB.
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Prepare HAWB

SHIPMENT DOCUMENT REQUEST

Shipment SHP/2026/0480 Document Name  van don hang khdng nha (HAWB) - SHP/2026/0480
Existing HAWB Van don hang khong nha (HAWB) Summary Van don hang khéng nha (HAWB)
Request

Request To Administrator
HAWB No. VDF2600058 a

HAWB Due Date  Sep 18

REMARKS

INTERNAL NOTE

Prepare HAWB [e=NTL]

You should see: the Prepare HAWB dialog with the shipment and the Document Name (the
document title followed by the shipment number) already filled in; fill in HAWB No., Request To,
HAWB Due Date, then click Prepare HAWB to create the document request.

| Step 6 - Air delivery order

For an import shipment, the delivery order milestones are in the IMPORT OPERATIONS block
right on the shipment record (the screenshot was taken from an existing import shipment of the
demo system). The button that issues the order is Issue Air D/O, located in the Required
Documents tab, and it appears only for an import air shipment that has no D/O number yet.

IMPORT OPERATIONS
D/O Number ? DO0/2026/00036
D/O Received ’

Arrival Notice Sent > Jun 12, 2:00 PM

Storage Free Time Jun 23
Expiry ?

You should see: the D/O Number has been issued, together with the fields D/O Received, Arrival
Notice Sent and Storage Free Time Expiry - the milestones that the import documentation team
follows every day.
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08 ROAD FREIGHT ACROSS THE BORDER

About 10 minutes. Cross-border road transport has two things that sea and air do not: border
crossings and trucks.

| Step1- Look at the border crossing list

Goto Freight Forwarding > Configuration > Locations > Ports > Border Crossings .

B8 Freight Forwarding Dashboard Operations Bookings Partners  Cargo & Containers ~ Planning ~ Services  Rates Management Tasks Documents  Report ~ Configuration ¢ 5 G*5 Vviindoo Ay
Ll Border Crossings & L Q v 115115 < >
Name Code Country Adjoining Country Province / State
Bo Y (Kon Tum) BY-KT Vietnam Laos
Cau Treo (Ha Tinh) CT-HT Vietham Laos
Cha Lo (Quang Binh) cL-QB Vietham Laos
Huu Nghi (Lang Son) HN-LS Vietnam China
Lao Bao (Quang Tri) LB-QT Vietnam Laos
Lao Cai Lc Vietnam China
Moc Bai (Tay Ninh) MB-TN Vietham Cambodia
Mong Cai (Quang Ninh) MC-QN Vietham China
Nam Can (Nghe An) NC-NA Vietnam Laos
Na Meo (Thanh Hoa) NM-TH Vietnam Laos
Ta Lung (Cao Bang) TL-CB Vietnam China
Thuong Phuoc (Dong Thap) TP-DT Vietnam Cambodia
Tinh Bien (An Giang) TB-AG Vietham Cambodia
Vinh Xuong (An Giang) VX-AG Vietnam Cambodia
Xa Mat (Tay Ninh) XM-TN Vietnam Cambodia

You should see: 15 road border crossings, each row with Name, Code, Country, Adjoining
Country, Province / State.

| Step 2 - Look at the truck type list

Go to Shipment Management > Configuration > Other > Truck Types .
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B8 Freight Forwarding Dashboard Operations Bookings Partners Cargo & Containers ~ Planning ~ Services  Rates Managemer Documents  Report  Configuration Viindoo
LC Truck Types # Q B 19/ < >

Name Code Max Payload

Container Truck 20' CONT20 22,000.00
Container Truck 40' CONT40 26,500.00
Container Truck 40' HC CONT40HQ 26,500.00
Trailer (Flatbed) TRAILER 30,000.00
General Cargo Truck GENERAL 15,000.00
Refrigerated Truck REEFER 15,000.00
Tanker Truck TANKER 20,000.00
Tipper / Dump Truck TIPPER 20,000.00
Cargo Van VAN 3,500.00

You should see: 9 truck types, each with its own Code and Max Payload (kg).

| Step 3 - Look at the road shipments

Goto Freight Forwarding > Operations > Road > Road Shipments .

B Freight Forwarding Dashboard Operations Bookings Partners Cargo & Containers  Planning ~ Services  Rates Management Tasks Documents Report Configuration Viindoo | A

%70 Road Shipments & [a - 117117 <> [=]
Shipment R... Status Direction Main Trans... Shipment T... Customer Origin Destination ETD ETA Tracking Alert Deli... A.. 3%
SHP/2609... Draft Export Road FTL An Phuc Garment Co., Ltd. An Phuc Garment Co., Ltd. Boram Components Co. Sep 25, 3:00 PM Oct 2, 11:00 PM
SHP/2609... In Transit Export Road FTL Boram Industries Co., Ltd. An Phuc Garment Co., Ltd. Boram Components Co. May 22, 3:00 PM May 26, 11:00 PM
SHP/2609... InTransit  Export Road LTL Hoang Long Agri Produc... Hoang Long Agri Produc... Thien An Garment Co., ... Apr 23, 3:00 PM Apr 27, 11:00 PM
SHP/2609... InTransit  Export Road FTL Cheongwon Trading Co.... Cheongwon Trading Co.... Sungjin Materials Co., Ltd. Mar 29, 3:00 PM Apr 1, 11:00 PM
SHP/2609... In Transit Export Road FTL Hanseo Textiles Co., Ltd.  An Phuc Garment Co., Ltd. Boram Components Co.,... Mar 7, 3:00 PM Mar 11, 11:00 PM
SHP/2609... Done Export Road LTL Bach Dang Garment Co.... Bach Dang Garment Co.... Hanseo Textiles Co., Ltd. ~ Mar 7, 3:00 PM Mar 12, 11:00 PM
SHP/2609... Done Export Road FTL An Phuc Garment Co., Ltd. An Phuc Garment Co., Ltd. Sungjin Machinery Co., Mar 19, 3:00 PM Mar 22, 11:00 PM
SHP/2609... Done Export Road FTL Hanseo Textiles Co., Ltd. ~ An Phuc Garment Co., Ltd. Boram Components Co.,... Mar 31, 3:00 PM Apr 2, 11:00 PM
SHP/2609... Done Export Road LTL Miraero Electronics Co., ... Miraero Electronics Co., ... Jinwoo Textiles Co., Ltd. Aug 16, 3:00 PM Aug 19, 11:00 PM
SHP/2609... Done Export Road FTL Trading ... Trading ... Thien An Garment Co., ... May 7, 3:00 PM May 12, 11:00 PM
SHP/2609... Done Export Road FTL Jinwoo Textiles Co., Ltd. An Phuc Garment Co., Ltd. Boram Components Co.,... Apr 28, 3:00 PM May 1, 11:00 PM
SHP/2609... Done Export Road LTL Mumbai Global Traders ... Mumbai Global Traders Phuc Hung Trading Co., ... Feb 28, 3:00 PM Mar 4, 11:00 PM
SHP/2609... Done Export Road FTL Tan Vinh Seafood Co., Ltd. Tan Vinh Seafood Co., Ltd. Miraero Industries Co., L... May 3, 3:00 PM May 8, 11:00 PM
SHP/2609... Done Export Road FTL Miraero Electronics Co., ... An Phuc Garment Co., Ltd. Boram Components Co.,... Mar 30, 3:00 PM Apr 1, 11:00 PM
SHP/2609... Done Export Road LTL Minh Khoi Furniture Co.,... Minh Khoi Fumniture Co.,... Cheongwon Trading Co.... Jun 1, 3:00 PM Jun 4, 11:00 PM
SHP/2609... Done Export Road FTL Hanseo Textiles Co., Ltd. Hanseo Textiles Co., Ltd. Hoang Long Agri Produc... Jul 30, 3:00 PM Aug 4, 11:00 PM
SHP/2609... Done Export Road FTL Hoang Long Fumiture C An Phuc Garment Co., Ltd. Boram Components Co.,... Mar 21, 3:00 PM Mar 26, 11:00 PM

You should see: about 17 shipments running by road across a border (Main Transport is Road).
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| Step 4 - Create a road shipment from the template

Click New, click From Template, choose MAU - Puong bé qua cira khau (the cross-border road

template), click Apply.

“I Freight Forwarding Dashboard Operations Bookings Partners Cargo & Containers  Planning  Services Rates Management Tasks Documents Report —Configuration ¢ ®5 G5 viindoo AQ

@;m;&;mm o Q Iecknes @ Packages | @ prevew G SN | Zm Tk 111 (B

Cancel  Log Tracking From Template Create Quotation 2) Confirmed 3) In Transit 4) Done Log note  Activity QY at
Import © Export Domestic Planning

Administrator Sep 11, 12:29 PM
None — 10/02/2026 11:00:00 PM (ETA)

None — 09/25/2026 03:00:00 PM (ETD)

Administrator Sep 11, 12:28 PM
None — Boram Components Co., Ltd. (Destination Location)

SHP/2609/00079

None — An Phuc Garment Co., Ltd. (Origin Location)
. Administrator Sep 11, 12:28 PM

GENERAL INFORMATION

Main Transport > Road Customer ? B ~n Phuc Garment Co., Ltd Logistics Shipment durgc tao
ShipmentType?  FTL Prepaid / Collect

) Analytic Account ?  SHP/2609/00079
ShipmentRole?  © Direct  Master (Consol)  House LCL yie Acco

. Service Scope ? Point to Point

Incoterm *
PARTIES
Shipper ?
Consignee ?
MAIN TRANSPORT
Carrier ?
Road Pickup ? Road Delivery ?

Transshipment Status > Not Assessed
Transshipment Port 7
ETD/ETA? Sep 25, 3:00 PM — Oct2,11:00 PM

ATD/ATA?

Cargo & Packages Schedule & Performance

You should see: at the top of the record, Main Transport is Road and Shipment Type is FTL; in
place of the sea POL/POD there are two fields, Road Pickup and Road Delivery. The border
crossing leg is in the Schedule & Performance tab; the shipment has 2 charge lines and 5 tasks
from the template, and the Charges tab appears after the shipment is confirmed.

| Step 5 - Enter the truck and the driver

The truck and driver are not entered on the leg but on the road booking form. Fill in Customer,
Shipper, Consignee, Carrier (a road haulier), Incoterm, ETD/ETA, save, click Confirm, click
Booking and then Create. On the form you just created click Mark as Requested and Mark as
Confirmed - a Truck Items stat button showing 1 appears. Click it, open the truck line and fill in
the fields; click Save.
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B8 Freight Forwarding Dashboard Operations Bookings Partners ~Cargo & Containers  Planning ~ Services  Rates Management Tasks Documents Report Configuration ¢ ®5 G5 viindoo A,

Bookings / BK-260911-531
- 1-1/1
Bookmg Items & Q <02

Container Driver Truck Plate Pickup Date Truck Type =

Nguyén Van Thang 15C-793.15 Sep 25, 7:.00 AM Container Truck 40"

You should see: one line per truck trip, with Driver (pick a contact), Truck Plate, Pickup Date and
Truck Type - the truck type is taken from the list in Step 2. This is the data printed on the Delivery
Note and the Cargo Manifest, two buttons sitting right on the form's button bar.

09 FROM QUOTATION TO PROFIT AND LOSS PER
SHIPMENT

About 25 minutes. This part is for the decision-maker. This lesson goes from a newly created
shipment, through the quotation, the customer invoice and the vendor bill, to the real profit figure
of that very shipment. You do not need to do Lesson 1 first, and a shipment created in another
lesson does not affect this one.

| Step 1- Create a new shipment and apply the template

Goto Freight Forwarding > Operations > All Shipments , click New, click From Template,
choose MAU - FCL xuat khau duong bién (Hai Phong - Busan), click Apply. Fill in Customer,
Shipper, Consignee, Carrier, ETD, ETA, then click Confirm.
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B8 Freight Forwarding Dashboard Operations Bookings Partners Cargo & Containers ~ Planning ~ Services  Rates Managemer Documents  Report  Configuration Viindoo

hipments Trackings Packages = Tasks Sale Orders
HP/2609/00090 & Q90 i, @ Preview = - 1 < >

LW cancel LogTracking ~ From Template 2) Confirmed  (3) InTransit ~ (4) Done () Cancelled SRR Lognote  Activity a y a!

Import © Export  Domestic Lén k& hoach

Administrator Sep 11, 3:26 PM

09/11/2026 03:25:12 PM — 09/11/2026 03:26:01 PM (Commercial Handoff
At)

Administrator Sep 11, 3:25 PM

Bon ban S00588 da bi hiy. Vong doi shipment van do bo phan van hanh kiém
SOAt.

Administrator Sep 11, 3:25 PM

L6 hang Logistics duoc tao

SHP/2609/00090

GENERAL INFORMATION

Main Transport”  Sea / Waterway Customer ? An Phuc Garment Co., Ltd.

Shipment Type > FCL Prepaid / Collect

S . Analytic Account SHP/2609/00090
ShipmentRole? © Direct  Master (Consol)  House LCL v

Service Scope ? Door to Door
Incoterm ?
PARTIES
shipper ? A Vindoo
Consignee ? An Phuc Garment Co., Ltd.
MAIN TRANSPORT
Carrier ?
Origin Location ?  An Phuc Garment Co., Ltd. Destination Location > An Phuc Garment Co., Ltd.
PoL? POD 7

Transshipment Status > Not Assessed
Transshipment Port ?
ETD/ETA?

ATDIATA?

You should see: the status Confirmed. The Charges tab appears only once the shipment is past
Draft.

| Step 2 - Enter the cost price and vendor for the charge lines
Open the Charges tab.

B8 Freight Forwarding Dashboard Operations  Bookings ~ Part Cargo & Containers  Planning  Services Rates Management Tasks Documents Report Configuration Viindoo

hipments Trackings Packages cargo . Customer Invoices Bookings Containers .

SHP/2609/00098 & 9 i &Ko @ preview [ & o More LR
Start Transit ~ Cancel ~ LogTracking ~ Booking  Add to Sales Order 1) Draft %@Cunﬁrmed > (3) In Transit 4) Done 5) Cancelled Log note  Activity Q N at
ATDIATA?

Administrator Sep 29, 11:52 AM

BILL OF LADING Xac nhan Booking — D& nhén hang (Last Tracking)

HBL No. ? Show Rates on House Administrator Sep 29, 11:51 AM
BIL? None — Xac nhan Booking (Last Tracking)
MBL No. ? Set Status — On Track (Tracking Status)
Administrator Sep 29, 11:49 AM
0.000 — 67.566 (Total Volume)
CUSTOMS (EXPORT)

Administrator Sep 29, 11:49 AM

None — 10/07/2026 07:00:00 AM (CY Cutoff)

10/08/2026 11:00:00 AM — 10/08/2026 07:00:00 AM (ETD)
None — 10/07/2026 07:00:00 AM (S Cutoff)

None — 10/07/2026 07:00:00 AM (VGM Cutoff)
Administrator Sep 29, 11:48 AM

None — Prepaid (Prepaid / Collect)

Administrator Sep 29, 11:47 AM

Draft — Confirmed (Status)

Administrator Sep 29, 11:46 AM

09/30/2026 11:00:00 AM — 10/08/2026 11:00:00 AM (ETD)
Administrator Sep 29, 11:46 AM

None — China - SZX (CN) (Destination Location)

None — 09/30/2026 11:00:00 AM (ETD)

CHARGE ENTRIES None — Vietnam - HPH (VN) (Origin Location)

Dai Nam Import Export Co., Ltd. — An Phuc Seafood Co., Ltd. (Customer)

Customs Declaration
Due?

Customs Declared At 7
Cargo & Packages  Schedule & Performance  Charges  Required Documents  Settings

Total Revenue 530,652,715 ¢

Total Cost 75,000,000 ¢
Create Customer Invoice
Gross Profit 455,652,715 4

@ Some charges have no buy cost yet.

Charge Vendor Agent Qty UoM Currency Unit Price Cost Price Amount Co: 3% Administrator Sep 29, 11:46 AM
L6 hang Logistics duoc tao

Ocean Fr... 5.00 Container VND 26,267,253 ¢ 0d 131,336,265 ¢

Ocean Fr... Evergreen 5.00 Container VND 15,000,000 ¢ [ 75,000,000 ¢

Add aline
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You should see: six charge lines taken from the template, each with a Unit Price (selling) and a
Cost Price (cost). The Cost Price column is 0 and the Vendor column is empty. The screenshot
shows another sample shipment with only two charge lines; note the red banner Some charges
have no buy cost yet., which reminds you of exactly this gap.

One thing to do by hand. The template wizard copies the selling price but does not copy
the cost price or the vendor. If you leave it as is, every line has a cost of 0, the gross margin
shows 100%, and the vendor bill in Step 8 does not carry the right amounts. So fill in these
two columns before you go on.

For each line, choose a Vendor (for example the shipping line you picked) and enter the Cost
Price. A suggested set of numbers:

Customs Clearance Service (Export) 1 2,500,000
Terminal Handling Charge (THC) 1 1,800,000
Bill of Lading (B/L) Fee 1 600,000
Seal Fee 2 250,000
Ocean Freight - FCL 2 20,000,000
Container Imbalance Charge (CIC) 2 1,500,000

You should see: the three totals above: Total Revenue, Total Cost, Gross Profit. With the numbers
above, Total Cost is 48,400,000 VND. Revenue follows the template's selling prices (when
checked it was 65,999,849 VND, so Gross Profit was 17,599,849 VND). The margin appears from
the moment you quote, not at the end of the month.

| Step 3 - Generate a quotation from the charge lines

Click Create Quotation on the shipment's button bar.
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B8 Freight Forwarding

Dashboard ~ Operations

Bookings

Partners

Cargo & Containers  Planning  Services Rates Management Tasks

Documents

FREIGHT FORWARDING

Report  Configuration viindoo

Shipments / SHP/2026/0428

S00395
ECIUN Print  Confirm  Preview  Cancel
Customer  Daeyang Chemicals Co., Ltd.
South Korea

Order Lines Other Info Logistics
Product Quantity Container T
Air Freight 1.00
Terminal Handling Charge (THC) 1.00
Bill of Lading (B/L) Fee 1.00
Container Imbalance Charge (CIC) 1.00
Add a product  Add a section Add a note Catalog

g Shements
1

@ Quotation 2) Quotation Sent

3) Sales Order

Expiration ? Oct 10
Pricelist 7 Default (VND)
Payment Terms
Pickup Add... Drop-off Ad... Carriage R Unit Unit Price Taxes 3%
kg 116,917,977... 8%
Contai...  2,936,529.00 8%
BoL 1,447,371.00 8%
Contai... 2,087,210.6... 8%
Untaxed Amount: 123,389,089 ¢
VAT 8%: 9,871,127 ¢
Total: 133,260,216 4
Margin: 122,889,089 4 (99.59%)

Administrator Sep 10, 5:34 PM
Sales Order created

You should see: a sales order in the Quotation status is built, each charge line becomes an order

line, and the shipment has a Sale Orders stat button linking to that order. The order total includes

tax, so it is larger than the shipment's Total Revenue (the screenshot, from another sample order,
shows 123,389,089 VND untaxed and 133,260,216 VND with 8% VAT).

| Step 4 - Confirm the sales order

Open the sales order and click Confirm.

B Freight Forwarding

Dashboard ~ Operations

Bookings

Partners

Cargo & Containers ~ Planning  Services Rates Management  Tasks

Documents

Sales Orders

S00598 &
Create Invoice ~ Send  Preview ~ Cancel
Customer  An Phuc Seafood Co., Ltd
Vietnam
OrderLines ~ OtherInfo  Logistics
Product Quantity Container T.
Ocean Freight - LCL 50.00
Loading Fee 1.00
THC (FCL) - HPH (40'HC) 5.00
Add a product Add a section Add a note catalog

Invoices Shipments Reconciled Payments Amount == Payments
@, LA 350,261,766 ¢ =1
1) Quotation 2) Quotation Sent % (@) sales Order
Order Date Sep 29, 11:48 AM
Pricelist Default (VND)
Payment Terms  Immediate Payment
Pickup Add... Drop-off Ad... Carriage R Delivered Invoiced Ui 3
0.00 50.00 ms
0.00 0.00 Units
0.00 5.00 Contai.
Untaxed Amount: 329,316,450 4
VAT 8%: 25,945,316 ¢
Total: 355,261,766 4
Margin: 72,991,900 4 (22.16%)
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11 < >

Administrator Sep 29, 11:55 AM

355,661,766 4 — 355,261,766 ¢ (Total)
Administrator Sep 29, 11:53 AM

Hoa don INV/2026/00319 da duoc thanh toan

Administrator Sep 29, 11:53 AM

342,161,766 4 — 355,661,766 ¢ (Total)
316,816,450 9 — 329,316,450 ¢ (Untaxed Amount)
Administrator Sep 29, 11:53 AM

Dong bé sung véi THC (FCL) - HPH (40'HC)
Administrator Sep 29, 11:53 AM

Dong b6 sung véi Phi boc xép

Administrator Sep 29, 11:48 AM

Hoa don INV/2026/00317 da duoc thanh toan

o

o

Administrator Sep 29, 11:48 AM
Quotation confirmed

Quotation — Sales Order (Status)
Administrator Sep 29, 11:47 AM

04 — 342,161,766 ¢ (Total)

0d — 316,816,450 ¢ (Untaxed Amount)
Administrator Sep 29, 11:47 AM

Bon ban hang dugc tao
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You should see: the order moves to the Sales Order status.

Step 5 - Understand how the report computes profit before you read
the numbers

Go to Shipment Management > Report > Shipment Statistics > Shipment Profitability .
This report has only two views: chart and pivot - there is no list view. Click the pivot icon in the

top right corner. Type the name of your shipment into the search box and pick the search option
for Shipment from the suggestions, so that the report shows only your company's shipment.

B Shipment Management Operations ~Cargo & Containers Report  Configuration ¢ ®° G¥ \viindoo |AL

Shipment Profitability ‘ Q m SHP/2609/00098 X v Y

Total

Revenue (Untaxed) Posted Cost  Profit
& Total 455,652,715 4 04 455,652,715 ¢
© September 2026 455,652,715 ¢ 04 455,652,715 ¢

SHP/2609/00098 455,652,715 ¢ 04d 455,652,715 ¢

You should see: revenue equal to the shipment's Total Revenue (Revenue (Untaxed)), Posted
Cost at 0 and Profit equal to exactly the revenue - a 100% margin (the screenshot shows another
sample shipment: 455,652,715 VND for both). That is because no vendor bill has been posted
against the cost yet. How the report computes each figure:

Where it comes from

Revenue the sales order lines tied to the shipment, ignoring any line that has nothing to invoice yet

Cost the negative analytic entries on the shipment's account - that is, from posted vendor bills,
not from the cost price typed on the charge line

Profit revenue minus cost
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A consequence worth knowing: a shipment in progress usually shows a better margin than
reality, because revenue is recognised when the order is confirmed while the cost has to
wait for the vendor bill to arrive. The figure is only fully right once the shipment is closed at
both ends.

A note on the time axis. The Date column of this report follows the creation date of the
shipment record, not the sailing date. When you group by month, shipments created in the
same month fall into the same column. Group by Shipment, Customer or Shipment Type -
these axes give the clearest meaning.

| Step 6 - Invoice the customer

Go back to the shipment, open the Charges tab and click Create Customer Invoice.

B Freight Forwarding Dashboard Operations Bookings Partners ~Cargo & Containers  Planning ~ Services Rates Management Tasks Documents Report Configuration , ®° G*5 Viindoo A,
) Invoices — » Sale Orders
Draﬁlnvoice(SHP/2509/00095)ﬂ = Joumaltems | (& 7 L < >
Customer Invoice
Draft Administrator Sep 22, 10:53 AM
Invoice Created
Customer  Truong Thinh Industrial Co., Ltd. Invoice Date
Vietnam
Due Date Sep 22 or
Currency usD =]
1VND = 0,000039 usD

Invoice Lines  Journal ltems ~ Otherinfo  Vietnamese Electronic Invoicing  Counterparts Mapping

Product Account Analytic Quantity Unit Price Taxes Amount =
Ocean Freight - FCL 511Reve... SHPI260... 1.00 Container 41280 8% $412.80
Terminal Handling Charge (THC) 511 Reve... SHPI260... 1.00 Container 13388 8% $133.88
CIC (FCL) - DVU (20Dry) 511 Reve... | SHPI260... 1.00 Container 5000 8% $50.00

Addaline Addasection Addanote Catalog

it Untaxed Amount: $596.68
VAT 8%: $47.73
Total:  § 644.41

Amount Due $644.41

You should see: a Draft Invoices stat button showing 1 appears on the shipment; click it to open
a draft invoice. The system groups charge lines by pair of customer and currency, so each
invoice has a single currency, and there is a mechanism to prevent duplicate invoicing.

| Step 7 - Post the invoice and collect payment

Open the invoice, click Confirm, then click Pay and in the dialog click Create Payment.
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Pay

Journal [Bank} Amount 16,397,223 ¢

Payment Method ? Manual Payment Payment Date  Oct 30

Recipient Bank Account Memo INV/2026/00316

Create Payment Discard

You should see: the invoice has a number (of the form INV/...), and after payment it carries the
Paid stamp. On the shipment, the Customer Invoices stat button shows 1.

| Step 8 - Record the cost from the vendor

Back on the shipment, still in the Charges tab, click Create Vendor Bill. Click the Draft Bills stat
button to open the vendor bill. Fill in Bill Date (for example today), then click Confirm. If a Confirm
Entries dialog appears warning that an amount lies outside the typical range, click Confirm again.

B8 Freight Forwarding Dashboard Operations Bookings Partners Cargo & Containers  Planning  Services  Rates Management Tasks Documents Report Configuration

Bills — Payments  =—
HOA DI2026/09/0047 (SHPI2609/00091) £ =1 = Joumalliems Purchase Malching 11 KR
Credit Note  Reset to Draft 1) Draft > (2) Posted Lognote  Activity Q N at
Vendor Bill
HOA B/2026/09/0047 Administrator Sep 15, 9:56 AM
Invoice paid
Vendor Maersk Line Vietnam - Hai Phong Branch Bill Date Sep15 Not Paid — Paid (Payment Status)
15A Hoang Dieu Street Administrator Sep 15, 9:56 AM
7th Floor, ACB Building, Hong Bang District Accounting Date Sep 15 No — Yes (Reviewed)

Hai Phong Posted Date ? Sep 15, 9:56 AM None — HOA DI2026/09/0047 (Number)
TP Hai Phong Vietnam

. Draft — Posted (Status)
Payment Reference
Bill Reference  SHP/2609/00091 None — 09/15/2026 09:56:08 AM (Posted Date)
Recipient Bank ? Administrator Sep 15, 9:56 AM
None — 09/15/2026 (Invoice/Bill Date)
Due Date
Sep15 . Administrator Sep 15, 9:55 AM
Currency UsD Vendor Bill Created
1 VND = 0.000039 usD
Invoice Lines Journal Items Other Info Counterparts Mapping
Label Account Analytic Quantity Unit Price Taxes Amount Tax Total 3%
Ocean Freight - 632 Cost of goo... SHPI260... 1.00 Container 500.00 8% Impo... $500.00 $40.00
FCL
Terms and Conditions Untaxed Amount: $500.00

VAT 8%: $0.00
Total:  $ 500.00

® Paid on 09/15/2026 $540.00

AmountDue: ¢ 0.00
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You should see: the vendor bill has each line at exactly the Cost Price you entered (a total of
48,400,000 VND with the suggested numbers) and carries the shipment's analytic account. After
confirming, the bill has a number and the shipment's Vendor Bills stat button shows 1. The
screenshot shows an older sample bill that has already been posted and settled.

If you forget to fill in Bill Date, the system refuses to confirm and says a bill date is
required.

| Step 9 - See the real profit of the shipment

Return to the Shipment Profitability report, still in pivot view and still filtered to your shipment.
Click the + sign at the start of the row to expand the shipment by Shipment Type.

B8 Shipment Management Operations ~Cargo & Containers Report ~ Configuration ¢ ®5 G2 viindoo A,

Shiment Profabity B : -

© Total
Revenue (Untaxed) Posted Cost  Profit
B Total 14,939,394 9 12,660,504 2,278,890 4
B September 2026 14,939,394 4 12,660,504 4 2,278,890 4

SHP/2609/00091 14,939,394 ¢ 12,660,504 ¢ 2,278,890 ¢

You should see: the Posted Cost column now has a number (48,400,000 VND with the suggested
numbers) and the real profit of the shipment appears (when checked: 17,599,849 VND, a 26.67%
margin), matching the Gross Profit on the shipment. The screenshot shows a different sample
shipment: 14,939,394 VND revenue, 12,660,504 VND posted cost, 2,278,890 VND profit.

| Step 10 - See the big picture

Remove the shipment filter, change Group By to Customer, then try Shipment Type.
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B Shipment Management Operations ~Cargo & Containers Report ~ Configuration ¢ ®5 G5 viindoo A,

Shipment Profitability Q - -

@ Total
Revenue (Untaxed) ~ Posted Cost Profit+
B Total 21,200,037,500 4 15,671,383,293 ¢ 5,528,654,207 ¢
An Phuc Seafood Co., Ltd. 1,096,869,561 ¢ 530,281,881 9 566,587,680 ¢
Truong Thinh Industrial Co., Ltd. 1,080,073,908 9 753,546,573¢ 326,527,335 4
Dai Nam Import Export Co., Ltd. 968,800,420 ¢ 741,650,582 227,149,838 ¢
Tan Vinh Steel Co., Ltd. 783,163,882 ¢ 557,218,450 9 225,945,432 ¢
Truong Thinh Import Export Co., Ltd. 607,401,733 ¢ 386,312,423 ¢ 221,089,310 ¢
Cheongwon Materials Co., Ltd. 745,587,774 ¢ 532,384,023¢ 213,203,751 ¢
Sungjin Machinery Co., Ltd 399,537,540 ¢ 200,313,327 4 199,224,213 4
Kwangmyeong Chemicals Co., Ltd. 888,770,445 ¢ 702,173,056 ¢ 186,597,389 ¢
Phuc Hung Trading Co., Ltd. 768,211,536 ¢ 586,665,175 9 181,546,361 ¢
Kwangmyeong Trading Co., Ltd. 604,420,751 ¢ 4235385929 180,882,159 ¢
Bach Dang Trading Co., Ltd. 510,637,683 ¢ 335,711,433 49 174,926,250 ¢
Taesan Electronics Co., Ltd 346,052,211 ¢ 185,095,161 9 160,957,050 ¢
An Phuc Garment Co., Ltd. 640,052,638 ¢ 490,041,92849 150,010,710 ¢
Minh Khoi Furniture Co., Ltd. 753,364,836 ¢ 603,747,494 4 149,617,342
Hoang Long Agri Products Co., Ltd. 729,683,559 ¢ 580,777,174 9 148,906,385 ¢
Jinwoo Components Co., Ltd. 400,387,621 ¢ 270,373,0259 130,014,596 9
‘Yeonhwa Chemicals Co., Ltd. 651,297,578 ¢ 523,086,632 9 128,210,946 ¢
Thien An Garment Co., Ltd. 560,138,056 ¢ 437,320,2809 122,817,776 ¢
Minh Khoi Industrial Co., Ltd. 404,349,735 ¢ 284,24263849 120,107,097 4

You should see: which routes make money and which customers make money. About 8
shipments are running at a slight loss (the Profit column is negative) - open them and you will see
that most are small LCL house shipments, with little money collected for a lot of work. This is the
real story of the trade, and also the reason profit and loss must be measured down to each
shipment instead of just looking at total revenue.

| Step 11 - Does labour cost enter profit and loss

Goto Freight Forwarding > Tasks > Shipment Tasks , open the task SHP/2609/00001 (an
existing shipment of the demo system, view only), then open the Timesheets tab.
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B8 Freight Forwarding Dashboard Operations Bookings Partners ~Cargo & Containers  Planning ~ Services  Rates Management Tasks Documents Report Configuration ¢ ®5 G5 viindoo A,
(vew ) Shmssaainosos o 1 KR
Log note  Activity Q¥ at
SHP/2609/00001 In Progress
Project Shipment: SHP/2609/00001 Tags
Administrator Sep 4, 9:14 AM
Shipment SHP/2609/00001 Deadline Sep 4, 7:00 AM Task Created
Shipment Stage Allocated Time  00:00  (0%)
Requires Documents
Assignees B ~aministrator
Description Timesheets Sub-tasks
Date Employee Description Time Spent
Sep5 Vi Birc Nam D6i chigu phi véi hang 04:00 &
Sep 4 L& Thu Ha Khai hai quan 02:00 &
Sep3 Tran Van Hiing Lam bd chimg tir 01:30 @
Aug 28 Vi Birc Nam Piéu xe ldy hang 01:00 &

Add a line

Time Spent.  08:30

You should see: four timesheet lines from employees (columns Date, Employee, Description,
Time Spent; total 08:30). The labour cost of these four lines (1,090,000 VND) is included in the
Posted Cost of shipment SHP/2609/00001 in the Shipment Profitability report. The whole demo
system has more than two hundred such timesheet lines.

A condition to know for a real rollout: the timesheet line must carry both the project's
analytic account and the shipment's. The demo system is already configured for the
existing tasks. If you only log time normally on the project, the cost stops at the project
and does not flow down to the shipment - and users will think the feature does not work.
The shipments your company created in the earlier lessons have no timesheet lines yet.

IIo FINANCIAL REPORTS TO VIETNAMESE STANDARDS

About 10 minutes. Everything you did in the lessons above ends up in the accounting books. This
lesson opens the books.

| step1- Balance sheet

Go to Accounting > Reporting > Statement Reports > Balance Sheet .
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B Accounting Dashboard Customers Vendors Accounting Review Reporting Configuration S @2* \viindoo A,
PDF £ Asof v |lzC i No C ~ & Joumals~ Y Options: Posted Entries Only v & Report: Statement of Financial Position (B01-DN)-C.99~ (@ ¢ VND~ &
Balance ...
XLsX

There are 4 unposted Journal Entries prior or included in this period.

As of 10/30/2026

Code Balance
TOTAL ASSETS (280 = 100 + 200) 280 21,823,877,7144
A. SHORT-TERM ASSETS (100 = 110 + 120 + 130 + 140 + 150 + 160) 100 21,823,877,714 ¢
1. Cash and cash equivalents (110 = 111 + 112) 110  12,680,439,922 4
» 1.Cash 111 12,680,439,922 ¢
2. Cash equivalents 112 04
II. Short-term financial investments (120 = 121 + 122 + 123 + 124 + 125 + 126) 120 0d
1. Trading securities 121 0d
2. Allowance for decline in value of trading securities 122 0d
3. Short-term held-to-maturity investments 123 o4
4. Allowance for short-term held-to-maturity investments 124 0d
5. Other short-term investments 125 04
6. Allowance for other short-term investments 126 04
IIl. Short-term receivables (130 = 131 + 132 + 133 + 134 + 135 + 136 + 137) 130 7,894,691,776 ¢
» 1. Short-term trade receivables 131 7,889,691,776 ¢
2. Short-term prepayments to suppliers 132 o4
3. Short-term intercompany receivables 133 0d
4. Receivables under construction contracts 134 0d
» 5. Other short-term receivables 135 5,000,000 4
6. Allowance for doubtful short-term receivables 136 04
7. Shortages awaiting settlement 137 0d
IV. Inventories (140 = 141 + 142) 140 0d
1. Inventories 141 04
2 Allowanee for inventory write-down 147 LY

You should see: a report in the BO1-DN format under Circular 99 (the report selector in the top bar
shows Statement of Financial Position (BO1-DN) - C.99), with the two totals TOTAL ASSETS and
TOTAL EQUITY AND LIABILITIES. On this demo system the two totals are not yet equal, so you
should not use this report to verify that the books balance; the ledger balances at the journal entry
level (see the Appendix).

| Step 2 - Income statement

Goto Accounting > Reporting > Statement Reports > Profit and Loss .
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B Accounting Dashboard Customers Vendors Accounting Review Reporting Configuration ¢ ®5 G5 viindoo A,
PDF 3 2026 v |~ Comparison: No Comparison v & Journals v gk Analytic (Plans/Accounts) ¥ ¥ Options: Posted Entries Only v & Report: Profit and Loss (B02-DN)-C.99 v @ ¢ VND v
Profitand ...
XLSX o

There are 4 unposted Journal Entries prior or included in this period.

2026
Code Balance
» 1. Revenues from sales and services rendered 01 9,514,478,203 4
2. Revenue deductions 02 0d
3. Net revenues from sales and services rendered (10 = 01 - 02) 10 9,514,478,2034 )
» 4. Costs of goods sold un 7,765,893,220 4 ©)
5. Gross profit from sales and services rendered (20 = 10 - 11) 20 1,748,584,974 ¢
6. Profit/Loss from sale or disposal of investment property 21 0d
» 7. Financial income 22 2,841,4354 O
8. Financial expenses 23 5,883,394 ¢
- In which: Borrowing costs 24 0d
9. Selling expenses 25 0d O
10. General administration expenses 26 0d
11. Net profits from operating activities (30 = 20 + 21 + 22 - 23 - 25 - 26) 30 1,745,543,015 ¢
12. Oother Income 31 0d O
13. Other Expenses 32 0d
14, Other profits (40 = 31 - 32) a0 04
15, Total net profits before tax (50 = 30 + 40) 50 1,745543,0154 ©
16. Current corporate income tax expenses 51 0d
17. Deferred corporate income tax expenses 52 04d
18. Profits after enterprise income tax (60 = 50 - 51 - 52) 60 1,745,543,015¢ @
19. Basic earnings per share 70 0.0
20. Diluted earnings per share 7 0.0

You should see: revenue, cost of goods sold and profit in the B02-DN format (Profit and Loss
(B02-DN) - C.99).

| Step 3 - A common source of confusion, worth knowing in advance

Revenue in the profit and loss report per shipment (Lesson 9) and revenue in the income
statement are not equal. Both are right:

Profit and loss per  including the part that is the operations manager, who needs to know what
shipment ordered but not yet invoiced a shipment is worth while it is still running

Income statement  only the part that is invoiced accounting, because that is the ledger
and posted

The difference between the two figures is exactly the work that has been done but not yet
invoiced.

| Step 4 - Cash flow

Goto Accounting > Reporting > Statement Reports > Cash Flow Statement .
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B Accounting Dashboard Customers Vendors Accounting Review Reporting Configuration ¢ ®5 G5 viindoo A,

PDF [ 2026 ~ |~ Comparison: No Comparison v Y Options: Posted Entries Only v & Report: Cash Flow Statement (B03-DN)-C.99v @ ¢ VND~ &
Cash Flow Sta...

There are 4 unposted Journal Entries prior or included in this period.

2026

Code Balance

1. Cash flow from operating activities 20 0¢
1. Receipts from sales of goods and provision of services 01 0d
1.1 Direct cash receipts 01.1 od
1.2 Collections from trade receivables 01.2 0d

2. Payments to suppliers of goods and services 02 0d
2.1 Direct cash payments 02.1 od
2.2 Payments of trade payables 02.2 0d

3. Payments to employees 03 o
4. Paid interest 04 0d
5. Corporate income tax paid 05 0d
6. Other cash receipts from operating activities 06 0d
7. Other cash payments for operating activities 07 od
II. Cash flows from investment activities 30 0d
1. Payments for additions to fixed assets and other long-term assets 21 0d
1.1 Direct cash payments 211 od
1.2 Payable 212 0d

2. Proceeds from disposals of fixed assets and other long-term assets 22 04
2.1 Cash proceeds from disposals of fixed and other long-term assets 221 04
2.2 Cash costs of disposals of fixed and other long-term assets (netted) 222 od

3. Pay for lending and of debt i of other entities 23 0d
3.1 Payments for non-equivalent term deposits and held-to-maturity investments 231 04d
3.2 Payments for other loans and debt instruments 232 0d

4 Callection of Inans and nraceeds fram cales of deht inctruments of other entities 2 nd

You should see: a report in the BO3-DN format, with all three groups: operating - investing -
financing activities.

On this demo system the lines are at zero, and that is correct. The direct-method BO3-DN
reads only the entries that pass through the cash accounts (111, 112). The demo has only
recorded payments and has not yet reconciled bank statements, so all the cash still sits in
holding accounts such as 17317 Outstanding Receipts. Once your company reconciles
statements - an everyday accounting task - the cash moves to 112 and this report fills
itself in. This is a characteristic of the demo data, not a limit of the software.

| Step 5 - The Vietnamese accounting books

Open the menu Accounting > Reporting and look at the group Vietnam Accounting Reports
(the screenshot below was taken with the menu open).
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B Accounting Dashboard Customers Vendors Accounting Review Reporting Configuration Viindoo | A

O

£ As of 10/30/2026 ¥ |~# Comparison: No Jort: Statement of Financial Position (B01-DN)-C.99~ (@ ¢ VND~ &

Statement Reports
Balance ...

Balance Sheet

Profit and Loss

Cash Flow Statement
Executive Summary

Tax Report

Audit Reports
General Ledger As of 10/30/2026

Trial Balance Code Balance

Journal Items Analysis
TOTAL ASSETS (280 = 100 + 200) 28(

Vietnam Accounting Reports

3

21,823877,7144 ©

A. SHORT-TERM ASSETS (100 100 21,823,877,714¢ ©
Account Detail Sheet (S38-DN)

I. Cash and cash equivalent General Journal (S03a-DN) 110 12,680,439,922¢
» 1.Cash Ledger (S03b-DN) 111 12,680,439,9224 ©
2. Cash equivalenis Account Cash Book (S07-DN) n2 04 ©

II. Short-term financial inves Account Bank Deposit Book (S08-DN) 120 0d O
1. Trading securities Partner Reports 121 0d ©

2. Allowance for decline in Partner Ledger 122 0d ©

3. Short-term held-to-matu Aged Receivable 123 0d O

4. Allowance for short-terr  Aged Payable 124 0d ©

5. Other short-term investr  Invoice Declaration 125 0d O

6. Allowance for other shoi  List of Invoice, Financial paper of Sold Goods (01 -1/GTGT) 126 0d ©
l. Short-term receivables (: List of Invoice, Financial paper of Purchased and Services (01 -2/GTGT) 130 7,894,601,776 4 ©
» 1. Short-term trade receive ~Management 131 7,889,691,776 ¢ ©
2. Short-term prepayments to suppiiers " 132 0d ©

3. Short-term intercompany receivables 133 0d ©

4. Receivables under construction contracts 134 0d O

» 5. Other short-term receivables 135 5,000,0004 &
6. Allowance for doubtful short-term receivables 136 0d O

7. Shortages awaiting settlement 137 0d ©

IV. Inventories (140 = 141 + 142) 140 0d O
1. Inventories 141 0d ©

2 Allowanee for inventory write-down 147 04 o

You should see: five books in exactly the Ministry of Finance format:

Book Form
General Journal S03a-DN
Ledger S03b-DN
Account Detail Sheet S38-DN
Account Cash Book S07-DN

Account Bank Deposit Book S08-DN

| Step 6 - Open a book
Click General Journal (S03a-DN).
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GENERAL JOURNAL (S03a-DN)

Target Moves  © All Posted Entries
All Entries

Start Date Jan 1 — Oct30

Joumnals  Sales X Purchases X  Bank X Miscellaneous Operations X Cash X Automatic Entries X Cash Basis Taxes X
Exchange Difference X~ Binh gia ton kho X

Print Pdf | Print Excel Cancel

You should see: the GENERAL JOURNAL (S03a-DN) dialog to choose Target Moves, Start Date,
End Date and the Journal; click Print Pdf or Print Excel to export the book in the Ministry of
Finance format (each entry by date, with the document number, debit account, credit account and
amount).

| Step 7 - Receivables and payables by partner

Go to Accounting > Reporting > Partner Reports > Aged Receivable.

Dashboard Customers Vendors Accounting Review Reporting  Configuration & Viindoo
GO XLSX  Aged Receivable £ Asof 10/30/2026 + & Partners v Y Options: Posted EntriesOnlyv @ 4 VND~ &
As of 10/30/2026
Invoice Date Amount Currency Account Due Date At Date 1-30 31-60 61-90 91-120 Older Total

Total 0¢ 11,835,546 ¢ 7,882,856,230¢ 0¢ 04 04 7,894,691,776 ¢
» An Phuc Garment Co., Ltd. 0d 04 336,078,912 ¢ 0d od 0d 336,078,912 4
» An Phuc Seafood Co., Ltd. 0d 04 346,884,232 4 0d od 04 346,884,232 4
» Bach Dang Garment Co., Ltd. 0d 0d 260,015,243 4 0d od 0d 260,015,243 4
» Bach Dang Trading Co., Ltd. 0d 0d 94,071,462 ¢ 0d od 0d 94,071,462 ¢
» Boram Components Co., Ltd. 0d 04 183,044,090 ¢ 0d od 04 183,044,090 ¢
» Boram Industries Co., Ltd. 0d 0d 85,116,532 4 0d 0d 0d 85,116,532 4
» Busan Logistics Agency 0d 0d 1,080,0014 04d 0d 09 1,080,001 4
» Cheongwon Materials Co., Ltd. 0d 04 362,814,694 9 0d od 04 362,814,694 ¢
» Cheongwon Trading Co., Ltd. 0d 0d 59,884,728 ¢ 0d 0d 0d 59,884,728 ¢
» Daeyang Chemicals Co., Ltd. 0d 0d 100,164,7849 04 04 09 100,164,784 ¢
» Daeyang Machinery Co., Ltd. 0d 04 138,373,017 ¢ 0d od 0d 138,373,017 ¢
» Dai Nam Agri Products Co., Ltd. 0d 04 191,471,005 ¢ 0d od 0d 191,471,005 4
» Dai Nam Import Export Co., Ltd. 0d 0d  240,238425¢ 04 0d 0d 240,238,425
» Hanseo Electronics Co., Ltd. 0d 04 137,889,487 ¢ 0d od 0d 137,889,487 4
» Hanseo Textiles Co., Ltd. 0d 0d 209,098,688 4 0d 0d 0d 209,098,688 4
» Hoang Long Agri Products Co., Ltd. 0d 0d 173,590,724¢ 04 0d 0d 1735907244
» Hoang Long Furniture Co., Ltd. 0d 0d 177,622,783 9 od od 0d 177,622,783 4
» Jinwoo Components Co., Ltd. 0d 0d 255,960,301 9 0d 0d 0d 255,960,301 9
» Jinwoo Textiles Co., Ltd. 0d 0¢ 1185295254 04 0d 0d 1185295254
» Kwangmyeong Chemicals Co., Ltd. 0d 0d 224,738,853 9 od od 049 224,738,853 ¢
» Kwangmyeong Trading Co., Ltd. 0d 04 1341213204 0d 04 04 134121,320¢
» Minh Khoi Furniture Co., Ltd. 0d 0d 312,709,509 ¢ 0d 0d 0d 312,709,509 ¢
» Minh Khoi Industrial Co., Ltd. 0d 04 189,834,611 9 0d od 0d 189,834,611 4
» Miraero Electronics Co., Ltd. 0d 04 180,607,616 ¢ 0d od 04 180,607,616 ¢
» Miraero Industries Co., Ltd. 0d 0d 113,162,707 9 0d 0d 0d 113,162,707 4
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You should see: each customer, how much they owe, how many days overdue, split by ageing
bracket. Alongside it are Aged Payable and Partner Ledger.

| Step 8 - The VAT invoice list

Goto Accounting > Reporting > Invoice Declaration > List of Invoice, Financial paper
of Sold Goods (01 -1/GTGT) .

LIST OF INVOICES, FINANCIAL PAPERS OF SOLD GOODS (01 -1/GTGT)

Types © Month  Quarter

Wont

Date from  Jan 1

Print Excel [e:ULC)

You should see: two forms, List of Invoice, Financial paper of Sold Goods (01 -1/GTGT) and the
purchases form List of Invoice, Financial paper of Purchased and Services (01 -2/GTGT). Click
the sales form: a dialog lets you choose Type (Month or Quarter), the period, and the Print Excel
button.

llll DASHBOARD, JOURNEY MAP AND CUSTOMER
PORTAL

About 8 minutes. You do not need to create anything for these three, just open them. This is the
part to set aside for the decision-maker.

| Step1-The freight dashboard

Goto Freight Forwarding > Dashboard . The Freight board opens straight away (the left
column lists the other boards: Sales, Invoicing, Warehouse Metrics, Project...).
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B8 Freight Forwarding Dashboard Operations Bookings Partners ~Cargo & Containers  Planning ~ Services  Rates Management Tasks Documents Report Configuration ¢ ®5 G5 viindoo A,
Freight ‘ Q - l B2 Last 90 Days afje & Share
« Total Shipments In Transit Containers In Transit Delayed Revenue
FAVORITES
Freight 618 26 14 47 $21,200...
aLes oo%b vs previous per.. oo vs previous per... Moo%b vs previous per... oo vs previous per... oY vs previous per...
Sales Total Containers Total Packages Total CBM Total Weight Profit
Product
415 466 2,408.91 1,199,1... $5,528,...
FINANCE N o - N N
oo%b vs previous per.. oY% vs previous per... Mool vs previous per... oY vs previous per... eoY vs previous per...
Invoicing
. Shipment by Month
Warehouse Metrics 700
Freight 600
500
SERVICES 400
300
Project 200
Timesheets 100
0
September 2026 October 2026
WEBSITE
Live Chat

Shipment Pipeline
Live Chat - Ongoing...

500

400
300 /
Air
200 u
W Road
100 W Sea/ Waterway
o N

plannind we_camnq:omscwance IR car®® et
cu

You should see: the figure tiles (Total Shipments, In Transit, Containers In Transit, Delayed,
Revenue, Total Containers, Total Packages, Total CBM, Total Weight, Profit) and two charts,
Shipment by Month and Shipment Pipeline.

About the currency symbol: the amounts on this board are in Viethamese dong (VND); the
"$" sign is just how the board displays them, not US dollars.

| Step 2 - Shipment status report

Goto Freight Forwarding > Report > Status Reports .
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reight Forwarding Dashboard Operations Bookings ~Partners ~ Cargo & Containel Planning  Services Rates Management Documents  Report  Configuration ¢ Viindoo

Status Reports Q v =
. Shipment

600.00

500.00

400.00

300.00

200.00

100.00

0.00

Road Sea / Waterway

You should see: a bar chart counting shipments by transport mode (Air, Road, Sea / Waterway);
switch to the table view (the button in the top right corner) to see the numbers.

| Step 3 - Profit by customer and by salesperson

Goto Freight Forwarding > Report > Profit Reports > Profit by Customer .

Freight Forwarding Dashboard Operations  Book Partners  Cargo & Containers  Planning ~ Services anagement Tasks Documents Report Configuration Viindoo

Profit by Customer Q Customer X ] Co. Ltd X -

— Profit
600.00M
500.00M
400.00M
300.00M
200.00M
B II I I I IIIII II I I I
0.00 I I I I I I I I . I I I I I
Qs» Qa Qs \_&» Qs »\“’ S c‘ o \_&» Qs RS S @ s
B c" o 2 c"o‘ov (o ‘o‘ c"o s
o"$ \\““ 3 cﬁ“ & 0© \\& \\"" ;\\ S \z“\ & @ <<$ &g @ ° &
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You should see: a bar chart of Profit per customer (the screenshot is filtered with Customer
containing "Co., Ltd" to keep only companies). Click the sort icon on the toolbar to order from
highest to lowest. Alongside it is Profit by Salesperson.

| Step 4 - The container storage clock that is already running

Goto Freight Forwarding > Operations > All Shipments , open the search box, and under
Custom Group choose Storage Free Time Expiry.

m Freight Forwarding Dashboard Operations Bookings Partners Cargo & Containers ~ Planning  Services Rates Management Tasks Documents Report —Configuration ¢ ®5 G5 viindoo Au

(M Shipments & Q (B storage Free Time Expiy: Month_x D 128/28 < > I EI B

Shipment R... Status Direction Main Trans... ShipmentT... Customer Origin Destination ETD ETA Tracking Alert Del... A.. 3%
» September 2024 (2)
» October 2024 (10)
» November 2024 (7)
» December 2024 (3)
» January 2025 (5)

» February 2025 (12)
» March 2025 (18)

» April 2025 (15)

» May 2025 (15)

» June 2025 (14)

» July 2025 (1)

» August 2025 (18)

» September 2025 (24)
» October 2025 (12)
» November 2025 (8)
» December 2025 (13)
» January 2026 (6)

» February 2026 (7)

» March 2026 (11)

» April 2026 (18)

» May 2026 (9)

» June 2026 (8)

» July 2026 (5)

» August 2026 (9)

» September 2026 (17)
» October 2026 (16)

» November 2026 (6)

You should see: the list grouped by the month in which the storage grace period expires. On the
demo system about 300 shipments already have this deadline, and almost all have passed it
(most are old shipments) - meaning the storage charge clock is already running.

This deadline lives on the SHIPMENT record: the Storage Free Time Expiry field is in the
IMPORT OPERATIONS block of an import shipment. For a full-container import, the
CONTAINERS table on the shipment also has a Last Free Day column for each container
(an optional column, switched on from the column settings icon).

The product comes with an automated rule, Shipment to Last Free Day (a reminder 3 days
ahead), plus rules that remind you of ETD, ETA, CY and declaration deadlines; on this demo
system those rules are switched off, so no reminder task is generated automatically. What
is not there: the system does not create the storage charge line automatically. That
amount is still entered by hand.
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| Step 5 - The journey map

Open a shipment (in transit or completed), open the Schedule & Performance tab and scroll down
to the ROUTE MAP section. If the map does not appear, click Refresh Map.

Forwarding Dashboard Operations Bookings Partners Cargo & Containers  Planning  Services  Rates Man: s Documents Report Configuration G2*5  viindoo

Shipments Trackings Packages Cargo Customer Invoices Vendor Bills Bookings .
SHP/2609/00091 & 9 i &f @ Preview [ [E21 & More 1 SR

Log Tracking 1) Draft 2) Confirmed 3) In Transit %@Done > (5) cancelled Lognote  Activity Q ) at

Customs Declaration

Due”?
Customs Declared At 7 Administrator Sep 15, 9:52 AM
None — 09/15/2026 09:52:10AM (ATA)
Cargo & Packages Schedule & Performance Charges Required Documents Settings In Transit — On Time (Delivery Status)
—_— In Transit — Done (Status)
. Administrator Sep 15, 9:51 AM
ROUTES None — 09/15/2026 09:51:37 AM (ATD)
Confirmed — In Transit (Status)
Leg Type Pickup Add... Drop-off Ad... Transport ... ETD/ETA Assigned (%) = . Administrator Sep 15, 9:51 AM
A b
. None — Collect (Prepaid / Collect)
Main Carri... Vietham - ... South Kor... Waterway ... Sep 16, 7:00 AM 0% View @
. Administrator Sep 15, 9:45 AM
09/16/2026 09:00:00 AM — 09/16/2026 07:00:00 AM (ETD)
Add a line
Administrator Sep 15, 9:43 AM
Draft — Confirmed (Status)
. Administrator Sep 15, 9:42 AM
None — Administrator (Carrier)
Yeonhwa Chemicals Co., Ltd. — South Korea - PUS (KR) (Destination
Location)
ROUTE MAP
None — 09/16/2026 09:00:00 AM (ETD)
Refresh Map Yeonhwa Chemicals Co., Ltd. — Vietam - HPH (VN) (Origin Location)
tran sy L Not Assessed — Direct (Transshipment Status)
(I 557 @xOmos! o
+ e o Administrator Sep 15, 9:37 AM
L o FET
| - B & ) Logistics Shipment created
) FE sp L
0 > ;i
man OB
g BET Lo mER
= A B e
> o BETT 3
laipur_Lucknow o
4" Bhopal gz -
India /,,W:w
/ \
/ Riio
I Hyderabad A it 8
~ Viotins &

You should see: a line connecting the points of the route on the map; on the right of the record,
the history panel records the changes to the shipment's information and its progress milestones.

| Step 6 - The customer portal

On the shipment record, click Preview.
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Viindoo Home  Contact us Q & +1555-555-5556  English (US) ~  Administrator ~

# |/ SHP/2609/00091

Shipment Map

, S AEm Z
157t @Omos( % \
n F | Sogaacion ot dne b ]
§ g ERE, TEm
= mH LA ) 2
T . FE s agn | An SBSBEay
o L . R
i MM N
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S Rhmedabad” ,ghopal e -
K {5 era
Surat \ .
e \ 3 )
Mumbal - pyderabad \\B"‘” 2
\ ¥, q
Lagt, 0 -
\ \ o o Leaflet| © Oy

Drop-off Address: South Korea - PUS (KR)
ETD: 09/16/2026 07:00:00 AM

Shipping Weight: 0.0 kg
Shipping Volume: 0.0 m*

(Zalo
o

Scan to view shipment details

I ea Dataile

You should see: the shipment's portal page: the Shipment Map, the Shipment QR Code, Shipment
Information (shipment number, status, pickup and delivery addresses, ETD, ETA, weight, volume)
and Leg Details. A customer who scans the QR code or opens the link sees where the shipment
is, with no need to phone and ask.

| Step 7 - Operational tasks by shipment

Goto Freight Forwarding > Tasks > Shipment Tasks .

Forwarding Dashboard Operations

Bookings Partners  Cargo & Containers ~ Planning ~ Services

Rates Management

Documents

Report  Configuration

5

Viindoo

LN Shipment Tasks &

Title
SHP/2609/00001

Nhan yéu cau va chét lich tau
Nhan yéu cau va chét lich tau
Digu xe va tai xé

it chd v6i hing hang khdng
Nhan théng bao hang dén tir dai ly
Nhan yéu cau va chét lich tau
Nhan yéu cau va chét lich tau
Nhan yéu cau va chét lich tau
Nhan yéu cau va chét lich tau
Nhan yéu cau va chét lich tau
Nhén yéu cau va chét lich tau
Diéu xe va tai xé

Diéu xe va tai xé

Diéu xe va tai xé

Diéu xe va tai xé

Diéu xe va tai xé

Diéu xe va tai xé

Nhan yéu cau va chét lich tau

MhAn thAnn han hanm 48n s dni K

Project

Shipment: SHP/2609/00001

Shipment: TEMPLATE - FCL Export by Sea (Hai Phong - Busan)
Shipment: TEMPLATE - FCL Export by Sea (Héi Phong - Busan)
Shipment: TEMPLATE - Cross-Border Road Freight

Shipment: TEMPLATE - Air Export (Ndi Bai - Incheon)

Shipment: TEMPLATE - LCL Import Consolidation (Busan - Hai Phong)
Shipment: TEMPLATE - FCL Export by Sea (Hai Phong - Busan)
Shipment: TEMPLATE - FCL Export by Sea (Héi Phong - Busan)
Shipment: TEMPLATE - FCL Export by Sea (Hai Phong - Busan)
Shipment: TEMPLATE - FCL Export by Sea (Hai Phong - Busan)
Shipment: TEMPLATE - FCL Export by Sea (Hai Phong - Busan)
Shipment: TEMPLATE - FCL Export by Sea (Hai Phong - Busan)
Shipment: TEMPLATE - Cross-Border Road Freight

Shipment: TEMPLATE - Cross-Border Road Freight

Shipment: TEMPLATE - Cross-Border Road Freight

Shipment: TEMPLATE - Cross-Border Road Freight

Shipment: TEMPLATE - Cross-Border Road Freight

Shipment: TEMPLATE - Cross-Border Road Freight

Shipment: TEMPLATE - FCL Export by Sea (Hai Phong - Busan)

Chinmnant: TEMDI ATE 1 A1 Imnart Aancalidatinn (Duean
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B Aministrator
B Aaministrator
(B Administrator
(B Administrator
B Aaministrator
B Aaministrator
B Aaministrator
B Administrator
(B Administrator
B Aaministrator
B Aaministrator
B Aaministrator
(B Administrator
(B Administrator
B Aaministrator
B Administrator
B Aaministrator
B Acministrator

(B Administrator

Time Spent
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You should see: the list of operational tasks of every shipment (more than seven hundred tasks),

each row with Title, Project (the shipment), Assignees, Time Spent, Progress, Priority, Next

Activity, Tags, Stage. Remove the Open filter if you want to see closed tasks too.

T2 BUILD A TEMPLATE FOR YOUR OWN ROUTE

About 8 minutes. This is the most valuable lesson when your company puts the system into real

use. A forwarder runs a few dozen fixed routes; build a template once and copy it forever.

| Step 1- Understand what a template really is

A template is simply an archived shipment (a record with an ARCHIVED ribbon in the corner).

There is no separate model and no unfamiliar screen. Any shipment you archive becomes a

template and shows up in the list behind the From Template button.

| Step 2 - Open the template list

Goto Shipment Management > Configuration > Other > Shipment Templates .

B Freight Forwarding Dashboard Operations Bookings Partners ~Cargo & Containers  Planning ~ Services ~Rates Management

Tasks Documents Report ~Configuration

¢ ®° G5 viindoo A,

\E"N Shipment Templates & Q - 115/15 < >
Shipment Reference Status Direction Main Trans... Shipment T... Customer Origin Destination ETD ETA Tracking Alert D... A.. 3
MAU - Budmg b qua cira khau Draft Export Road FTL AnPhuc Gar... AnPhuc Gar... Boram Compon
MAU - Hang khdng xudt khau (NG Bai - In.... Draft Export Air Loose AnPhuc Gar... AnPhuc Gar... South Korea- |
MAU - LCL nhép khéu gom hang (Busan -... Drait Import Sea/Wat... LCL AnPhuc Gar...  South Korea-... An Phuc Garme
MAU - FCL xuat khau duong bién (Hai Ph... Draft Export Sea/Wat... FCL AnPhuc Gar... AnPhuc Gar... Boram Compon
TPL-ROAD-CROSS-BORDER-FTL-EXP. Draft Export Road FTL
TPL-ROAD-CROSS-BORDER-LTL-EXPO... Draft Export Road LTL
TPL-AIR-EXPORT Draft Export Air Loose
TPL-AIR-IMPORT Drait Import Air Loose
TPL-LCL-MASTER-EXPORT Draft Export Sea/ Wat. LCL
TPL-LCL-MASTER-IMPORT Draft Import Sea / Wat. LCL
TPL-LCL-HOUSE-IMPORT Draft Import Sea/Wat... LCL
TPL-LCL-HOUSE-EXPORT Draft Export Sea/Wat... LCL
TPL-SEA-FCL-EXPORT Drait Export Sea/Wat... FCL
TPL-FORWARDING-ONLY Draft Export Sea / Wat. FCL
TPL-SEA-FCL-IMPORT Draft Import Sea / Wat. FCL

You should see: 15 templates - 4 with Viethnamese names and 11 product templates with the

TPL- prefix (if your company has just built another template, this number goes up).

| Step 3 - Create a new template

Click New right on this screen.
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i Freight Forwarding Dashboard Operations Bookings Partners  Cargo & Containers  Planning ~ Services  Rates Management Tasks Documents Report  Configuration ¢ ®°5 G* viindoo A,
Shipment Templates Trackings Packages " == Tasks
New | gy o x Q. m; @ Preview =

Cancel LogTracking From Template 2 Confimed (3 InTransit (&) Done  (5) Cancelled Lognote  Activity Q
Import © Export Domestic

Administrator 5:11 PM
Creating a new record...

GENERAL INFORMATION
Main Transport?  Sea / Waterway Customer ?
Shipment Type > FcL Prepaid / Collect ?

i i Analytic A t?
ShipmentRole 7 © Direct  Master (Consol)  House LCL nalytic Accoun

Service Scope ”
Incoterm *

PARTIES
Shipper ?

Consignee ?

MAIN TRANSPORT

Carrier ?

POL? POD”?
Transshipment Status ?  Not Assessed

Transshipment Port 7

ETD/ETA?

ATD/ATA?

Cargo & Packages  Schedule & Performance  Charges  Required Documents

You should see: a new shipment record with the ARCHIVED ribbon - meaning it will become a
template, not a live shipment.

| Step 4 - Build the template's content

Name it after the route, then enter the four things the template will carry:

Shipment type and transport mode top of the record

The route legs the Schedule & Performance tab

The charge lines with selling price the Charges tab (for a template, this tab shows even while the
and cost price template is still in Draft)

The workflow steps the stage field at the top right of the record (Select Stage)
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ight Forwarding  Dashboard Partners > Planning  Services Documents  Report  Configuration d Viindoo A‘/

Shipment Templates Trackings Packages P == Tasks
MAU - FCL xuat khé dudng bién (Hai Phong - Busan) £ Q0 1 @ preview  E ]} L <>
cancel LogTracking FromTemplate  Create Quotation - 2) Confirmed 3) In Transit 4 Done ... Send message JEVICCIISY aQ Q) at
Ongin Location * An Phuc Garment Co., Ltd. Destinaton Locaton * Boram Components Co., Ltd.
POL’?  Vietnam - HPH (VN) POD’  south Korea - PUS (KR)

. Administrator Sep 11, 8:44 AM
Yes — No (Active)
. Administrator Sep 11, 8:43 AM

South Korea - PUS (KR) — Boram Components Co., Ltd. (Destination
ETDIETA? Location)
Administrator Sep 11, 8:43 AM
Vietnam - HPH (VN) — South Korea - PUS (KR) (Destination Location)
. Administrator Sep 11, 8:43 AM

None — Vietnam - HPH (VN) (Destination Location)

None — An Phuc Garment Co., Ltd. (Origin Location)

Transshipment Status > Not Assessed

Transshipment Port 7

ATDIATA?

Cargo & Packages  Schedule & Performance  Charges  Required Documents

Total Revenue 65,999,849 4 . Administrator Sep 11, 8:43 AM
SHP/2609/00016 — MAU - FCL xuét khau dudng bién (Hai Phong - Busan)
Total Cost 54,341,495 4 (Shipment Reference)
Create Customer Invoice  Create Purchase Orders Gross Profit 11,658,354 . Administrator Sep 11, 8:43 AM
: Logistics Shipment duoc tao

CHARGE ENTRIES

Charge Vendor Agent Qty UoM Currency Unit Price Cost Price Amount co &
Customs ONE Line 1.00 VND 4,248,974 4 3,277,285 ¢ 4,248,974 ¢ 32772t
Terminal ONE Line 1.00 VND 2,824,987 4 2,436,742 4 2,824,987 ¢ 2,436,7:
Bill of Ladi... ONE Line 1.00 VND 1,000,000 ¢ 500,000 ¢ 1,000,000 ¢ 500,0
Seal Fee Maersk Li... 2.00 VND 375,780 ¢ 269,584 ¢ 751,560 ¢ 539,11
Ocean Fr... Maersk Li. 2.00 VND 26,267,253 ¢ 21,699,343 ¢ 52,534,506 ¢ 43,398,6
Container Maersk Li 2.00 VND 2,319,911 ¢ 2,094,807 ¢ 4,639,822 ¢ 4,189,6.
Add a line

You should see: the screenshot shows the template MAU - FCL xuat khau dudng bién (FCL sea
export template) fully built, with the Charges tab listing six charge lines with Unit Price and Cost
Price. A template of your own needs all four parts above. Save.

| Step 5 - Try out the template you just built

Create a new shipment, click From Template, find the template you just built, click Apply.

Apply Scenario Template

Template  MAU - Budng bd qua cira khau

Stages Charges
Stage

Planning
Pre-Carriage
Customs Clearance
Main Carriage
On-Carriage

Completed

L Cancel
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You should see: the Apply Scenario Template dialog lists the template's stages and charges (the
screenshot shows an existing template, not one built by you); after you click Apply, the new
shipment receives the legs, charges, workflow steps and tasks from your company's template. As
a reminder: Cost Price and Vendor are not copied across.

How it is done in practice: run one representative shipment until you are happy with it, then
duplicate it and archive the duplicate as the template. Much faster than building from
scratch.

13 WHAT THIS DEMO DOES NOT DO

Better to say so up front.

Electronic customs Viindoo does not file the declaration. Clearance is done on the customs
clearance authority's own system; Viindoo records that the declaration was filed and the
cargo cleared, and tracks the deadlines

Arrival notice is a timestamp, not an email sent automatically to the recipient
Automatic storage no charge line is created automatically; the reminder rule 3 days ahead exists
charges but is switched off on this demo

Closing the books on  there is no lock operation to freeze a shipment's charge lines
a shipment

Automatic escalating  not on this demo system yet
payment reminders

Multi-level approval not on this demo system yet

Several internal users  the demo has only one account, admin , so "My Tasks" and "My Documents"
all point to one person. In a real rollout, each employee has their own account

In addition, a few terms on the screens - for example Pre-Carriage, On-Carriage, Deconsolidate,
Add Location Update (with the Save and Cancel buttons), Prepare Shipping Instruction, Cargo
Manifest, House Shipments - are standard English freight terms that stay as they are in every
interface language. This does not affect data or business processes.

Two other points to know in advance: (1) the amounts on the Dashboard show a "$" sign but are
Vietnamese dong; (2) the BO1-DN balance sheet on the demo system does not yet balance
between assets and equity and liabilities (Lesson 10).
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APPENDIX. WHAT THE DEMO SYSTEM ALREADY
CONTAINS

So that your company knows how much real data it is looking at.

The figures below were measured directly on the system at the time of writing, rounded.
The demo is reloaded with data daily and people try it at the same time, so the actual
numbers may differ slightly.

| Business volume

Active shipments about 630
Ready-made scenario templates 15

Transport legs about 600
Container equipment about 420
Cargo lines more than 1,100
Packages about 470
Carrier booking forms about 560

| Documents and tasks

Operational tasks more than 770
Document requests about 240
Pending documents about 200
Completed documents nearly 40
Timesheet lines feeding shipment profit and loss more than 200

| Accounting

Sales orders about 590
Posted customer invoices about 500
Of which not fully collected about 245
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Posted vendor bills more than 1,100
Payments about 850
Posted journal entry lines more than 10,000

The ledger balances: total debits equal total credits across all posted journal entry lines (about
59 trillion VND on each side) - an exact match.

Money, over about 570 shipments that have figures (the Shipment
Profitability report)

Revenue about 21.2 billion VND
Cost about 15.7 billion VND
Profit about 5.5 billion VND
Median margin about 18%

Shipments at a loss 8 shipments
Receivables still outstanding about 7.8 billion VND

| Business scope
+ Sailing dates range from September 2024 to November 2026

- Three transport modes: sea about 510 shipments, air about 100 shipments, road about 17
shipments

+ Two directions: export about 375 shipments, import about 250 shipments

« Three shipment roles: Direct about 505, House LCL about 90, Master (Consol) about 30

All company names, people and document numbers in the demo are data built for presentation
purposes, not data of real customers.
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