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HOW TO USE THIS HANDBOOK

This handbook walks your company through a business that distributes and assembles industrial
computers, on the real system, using the data that is already there. Each lesson has steps to
follow, screenshots and a What you should see line so you can tell whether you did it right. You
can read in order or jump straight to the part for your role (see the table "Which part for which
role" below).

The story: Cong ty TNHH Cong nghé Tan Viét S6

Tan Viét So distributes and assembles industrial computers, monitors and network equipment for
manufacturing customers. The company buys components and complete machines from many
suppliers and sells to customers in three ways:

- Stock items: delivered from the Hanoi Warehouse or the HCM Warehouse, depending on the
customer's region.

- Machines assembled to order: confirming the order gives the Assembly Workshop an
assembly order straight away; each finished machine carries its own serial number.

- Servers bought to order: confirming the order creates a request for quotation to the supplier
straight away.

Reseller customers buy at the Reseller Price (5% off), regular customers buy at the Standard
Price List. A machine that breaks down within the warranty period is received into the Kho Bao
hanh (Warranty Warehouse) and repaired by serial number. Business customers also place their
own orders on the company website.

¢ ®° @ congty TNHH Cong nghé Tan Viét S6 Ay

Good morning, Administrator

Saturday, November 14

Q Search apps and menus. ‘

APPLICATIONS

(4 i o ° v a

Calendar Contacts Approval CRM Sales

8 ()] - a4

Dashboards Accounting Website Purchase Inventory Manufacturing

< as O

Employees Apps Settings

o
z

L2

,,_
i o
@

Five warehouses

1
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Kho Ha Noi HN Delivering stock items to customers in the North
Kho HCM HCM Delivering stock items to customers in the South
Kho Bao hanh = KBH Receiving machines under warranty, keeping spare parts for replacement

Xudng laprap  XLR Assembling machines to order; assembly orders carry the number XLR/MO/ ...

Kho Demo DEMO Demo stock

B Inventory Overview Operations Products Reporting  Vietnam Legal Reports ~ Configuration ¢ ®° @ Congty TNHH Cong ngh Tan ViétSs D,

QWEUN Warehouses & | Q - 1515 < >
Warehouse Location Stock Address
i Kho Ha Noi HN/ToN kho Cbng ty TNHH Céng nghé Tan Viét S6
i Kho HCM HCMITon kho Cong ty TNHH Cong nghé Tan Viét S6
i Kho Bao hanh KBH/Tdn kho Cdng ty TNHH Cong nghé Tan Viét So
i Xudng lap rap XLR/T6n kho Cdng ty TNHH Cng nghé Tan Viét S5
i Kho Demo DEMO/Ton kho Cang ty TNHH Cdng nghé Tan Viét S6

Accounts to log in

Address: https://tmppdemo.demo.viindoo.cloud

Do every lesson in the handbook admin admin

See the business-customer side on the customer portal and muahang.dainam Tanvietso@2026
place an order on the website (Pang Thu Ha, Purchasing
Department, Nha mdy Co khi Chinh xac Dai Nam)

The system may open in Vietnamese. To change the display language, click your user
name in the top right corner, choose My Preferences, and change Language.

This is a shared system for trying things out: you are welcome to create your own documents, but
please do not change the password, language or settings of the admin account, because many

12
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people use it. The document numbers your company creates (quotations, invoices...) will differ

from the numbers in the screenshots, because other people may have tried before you.

| Which part for which role

S T S

Director Lesson 1; Accounting part (financial
statements, aged receivables);
Reference part "Management questions,
which report to open"

Salesperson Lesson 1; Sales and CRM part
Purchasing Purchasing part

Storekeeper Warehouse and Serial Numbers part
Assembly Assembly to Order part

technician

Warranty Warranty Repairs part

technician

Accountant Accounting part; General Configuration

part (accounting regime, product
categories and accounts)

Business Website and Store for Business
customer Customers part
(customer portal)

| How to read a lesson

Sales and CRM part (gross margin of
each order)

Website and Store for Business
Customers part; Accounting part
(receivables of each customer)

Warehouse and Serial Numbers part;
Assembly to Order part (components
to buy)

Purchasing part (receiving goods and
recording serial numbers); General
Configuration part (warehouses,
product categories)

Warehouse and Serial Numbers part

Warehouse and Serial Numbers part
(tracing one serial number)

Purchasing part (vendor bills);
Assembly to Order part (cost of a
machine)

Each lesson opens with an estimated time and what your company will have done by the end.

Each step has four parts:

« An instruction: one thing to do, with button names in bold exactly as on the screen.

« A Path line: the menu path to open the screen, for example Accounting > Reporting >

Partner Reports > Aged Receivable .Each > is one click.

- A screenshot of the screen at that moment.

+ What you should see: what appears on the screen if your company did it right. If you do not

see it, go back to the previous step.

13
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The Self-study exercise lesson at the end of each part has no step-by-step screenshots; each
question says where to check the answer yourself.

| Two things to know about the data

- The date of the story. The transaction history runs from 03/08 to 28/10/2026; "today" in the
story is 29/10/2026. The date shown on the screen is the real date on which your company
opens the system. Reports "as of today" (aged balances, balance sheet, stock) can therefore
place an item in a different column than the handbook describes, and the figures can move
up when other people try things the same day. The handbook describes how to read a figure,
and gives no fixed numbers for indicators that change with the date.

* The date on documents. Sales orders, purchase orders, stock transfers, invoices, payments,
bank statements and assembly entries carry the date of the story. Only the End Date box of a
completed assembly order shows the date the data was loaded (29/10/2026); to know on
which day a machine was actually finished, read the date of the stock transfer or the journal
entry that comes with the order. Documents your company creates while trying things carry
the date your company performed the action.

o-l ONE ASSEMBLED MACHINE ORDER, FROM
QUOTATION TO WARRANTY

About 15-20 minutes. By the end of this lesson your company has gone through a complete
order of Tan Viét SO by itself: create a quotation for an industrial computer assembled to order
and read the margin right on the quotation; confirm the order so the system opens an assembly
order at the Assembly Workshop; finish the assembly and give the machine a serial number;
deliver and invoice; collect the payment and look at the customer's receivables; finally open a
warranty repair order on exactly the serial number just sold.

The lesson uses the customer "Trung tam Ty dong hoa Van Xuan S6" and the machine "Industrial
Computer IPC-7130-AIT-DAQ02". Your company creates its own new documents, so the document
numbers of your company will differ from the numbers in the screenshots (for example in the
screenshots: order S00228, assembly order XLR/MO/00072, delivery order XLR/OUT/00064,
invoice INV/2026/00187, serial number 0000004). Follow the order; each stage uses the
documents of the previous stage.

Log in with the account admin (password admin ) as in the section "How to use this handbook".

| Stage 1. Quote by configuration, read the margin

An assembled machine is a separate machine code, with its own bill of components, and it is
supplied from the Assembly Workshop. So the quotation must choose the Assembly Workshop
as the warehouse.

The lesson chose this machine on purpose because both components in the bill (the pre-
assembled computer and the Win 11 Pro licensed software) are in stock at the Assembly

14
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Workshop, so no purchase is triggered. For a machine with a missing component, the order is still
accepted but the component must be bought before assembling (see the Purchasing part).

Step 1 - Open a new quotation and choose the customer

Click New, in the Customer box type Van Xuan and choose "Trung tam Tu dong héa Van Xuan
So".

Path: Sales > Orders > Quotations

B Sales Orders Tolnvoice Products Reporting Configuration ¢ ®° @ Ccongty TNHH Cong nghé Tan Viét S6 Ay

| Quotations

(vew [Rens” & x

Print  Confim  Preview. [ @ Quotation » 2 Quotation Sent 3) Sales Order Lognote  Activity Q
New
. Administrator 10:09 AM
Customer Trung tam Tu déng héa Van Xuan S& - & Expiration’ Dec 14 Creating a new record...
$6 210 dudng Tran Phi ) B
B4c Ninh Pricelist Standard Price List (VND)
M Payment Terms 30
9656523151 4 Deys

Invoice Address  Trung tam Tu ddng héa Van Xuan S&

Delivery Address  Trung tam Ty ddng héa Van Xuan S6

Order Lines Other Info

Product Quantity Unit Unit Price Taxes Disc. % Amount 3
Add a product  Add a section  Add a note Catalog
Discount
Diéu khoan & diéu kién: https:/tmppdemo.demo.viindoo.cloudfterms Untaxed Amount: 0d
Tota: 0d
Margin: 049

What you should see: the customer's address appears below the name; Pricelist is "Standard
Price List (VND)", Payment Terms is "30 Days", filled in automatically from the customer's file.

Step 2 - Choose the warehouse Assembly Workshop

Click the Other Info tab, in the Delivery section choose Warehouse "Xudng lap rap".

Path: the quotation screen, tab Other Info, section Delivery, box Warehouse

15
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[l Sales Orders Tolnvoice Products Reporting Configuration ¢ ®° O congty TNHH Cong nghé Tan Viétss A

) Quotations
| NeW INew @ x

ECICE Print Confim  Preview @ Quotation > 2 Quotation Sent 3) Sales Order Lognote  Activity Q

New

Administrator 10:13 AM

Customer Trung tam Ty déng héa Van Xuan S& Expiration ” Dec 14 Creating a new record...
S6 210 dudmng Tran Phi L
B&c Ninh Pricelist Standard Price List (VND)
Vietnam

Payment Terms
9656523151 a1 30 Days

Invoice Address  Trung tam Ty ddng hoa Van Xuan S&

Delivery Address  Trung tam Ty dong hoa Van Xuan S&

Order Lines Other Info

SALES INVOICING
Salesperson Administrator Fiscal Position ”
Sales Team Sales Payment Method

Online signature 7 a
Online payment 7

Customer Reference

Tags

DELIVERY TRACKING
Shipping Weight  0.00 Source Document ”
Warehouse Xudng lap rap » =) Opportunity
Incoterm ? Campaign *
Incoterm Location Medium *

What you should see: the Warehouse box shows "Xudng lap rap". Choosing this warehouse
decides that the system opens an assembly order in stage 2.

Step 3 - Add the machine line to sell

Click the Order Lines tab again, click Add a product, type IPC-7130-AIT-DAG2 and choose
"[IPC-7130-AIT-DA02] Industrial Computer IPC-7130-AIT-DA02". Leave the quantity at 1.

Path: the quotation screen, tab Order Lines, button Add a product

16
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B Sales Orders Tolnvoice Products Reporting Configuration © B @ CongiyTNHH Congnghé Tan VeSS A,
) Quotations
[mew |Qune™ & x

ECICE Print Confim  Preview @ Quotation > 2 Quotation Sent 3) Sales Order Lognote  Activity Q

New

Administrator 10:09 AM

Customer Trung tam Ty ddng héa Van Xuén S5 Expiration ? Dec 14 Creating a new record...
S6 210 dudmng Tran Phi N
Béc Ninh Pricelist Standard Price List (VND)
e Payment Terms 30 Days
9656523151

Invoice Address  Trung tam Ty ddng hoa Van Xuan S&

Delivery Address  Trung tam Ty dong hoa Van Xuan S&

Order Lines Other Info

Product Quantity unit Unit Price Taxes Disc.%

i [IPC-7130-AIT-DA02] Industrial Comput. 100 s Set 41,023,000.00 10% X 0.00
My tinh c6ng nghiép IPC-7130 vé phu kién
- Chassis: Desktop.

- Mainboard: ASMB-787.

- Nguén: 500W 100-240 VAC.

- CPU: Intel® Core® i5-10500E, 3.1GHz.
- RAM: 16GB DDR4.

- & cmg: 256GB SSD.

= LAN: 2 x 10/100/1000 Mbps RJ45.
-USB: 4 x USB 3.2. - COM: 1 x RS-232.
- CAng mén hinh: 1 x VGA; 1 xDVID; 1 %
HDMI.

- Support 1 CD/DVD RW.

- HDH: Windows 11 Pro.

Add a product  Add a section Add a note Catalog

Discount  Add shipping

What you should see: the machine line has Unit Price 41,023,000 taken from the standard price
list, tax 10%, Amount 41,023,000. The quotation is not saved yet, so the title is still "New"; step 5
saves it.

Step 4 - Turn on the cost and margin columns

Click the column selector icon at the right end of the header row of the line table, tick Cost,
Margin and Margin (%). These three columns are hidden by default.

Path: the quotation screen, table 0rder Lines , column selector icon at the right of the
header
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Hi Sales oOrders Tolnvoice Products Reporting Configuration ¢ ®° @ congty TNHH Cong nghé Tan Viét S6 Ay

| Quotations
[mew |Qune™ & x

ECICE Print Confim  Preview @ Quotation > 2 Quotation Sent 3) Sales Order Lognote  Activity Q

New

Administrator 10:09 AM

Customer Trung tam Ty déng héa Van Xuan S& Expiration ” Dec 14 Creating a new record...
S6 210 dudmng Tran Phi L
Béc Ninh Pricelist Standard Price List (VND)
Vietnam

Payment Terms
9656523151 a1 30 Days

Invoice Address  Trung tam Ty ddng hoa Van Xuan S&

Delivery Address  Trung tam Ty dong hoa Van Xuan S&

Order Lines Other Info

Product Quantity Unit Unit Price Cost Margin  Margin (%) Taxes o)
: -2 100 i Set 41,023,000.00 27,990,000.00 13,033,000.00 317 Product Variant 0

Méy tinh céng nghiép IPC-7130 va Product

phy kién:

- Chassis: Desktop. Description

- Mainboard: ASMB-787. Routes

- Ngudn: 500W 100-240 VAC. ™

- CPU: Intel® Core® i5-10500E,

3.1GHz, Lead Time

- RAM: 16GB DDR4. © Cost

- 6 cimg: 256GB SSD.

- LAN: 2 x 10/100/1000 Mbps RJ45. Margin

- USB: 4 x USB 3.2. - COM: 1 x RS- Margin (%)

2% ) 8 Taxes

- Céng man hinh: 1 x VGA; 1 x DVI D;

1 x HOMI. Disc.%

- Support 1 CD/DVD RW. Tax Incl.

- HDH: Windows 11 Pro.

Addaproduct Add asection Add a note Catalog

What you should see: the line table gets three more columns Cost, Margin, Margin (%) (in the
screenshot: 27,990,000, 13,033,000, 31.77%). The cost at quotation time is the current cost of the
machine, updated by the most recent assembly; after delivery, the system replaces it with the real
issue value of the very machine delivered (stage 4).

Step 5 - Read the margin of the whole order and save the quotation
Scroll to the bottom of the order, read the Margin line in the totals, then click the Save manually

icon (the cloud) at the top of the page.

Path: the quotation screen, the totals at the bottom of the order
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il Sales Orders Tolnvoice Products Reporting Configuration ¢ ®° O congty TNHH Cong nghé Tan Viétss A

—— Quotations
[new [Reve” @ x

ECICE Print Confim  Preview @ Quotation > 2 Quotation Sent 3) Sales Order Lognote  Activity Q

Delivery Address  Trung tam Ty ddng hoa Van Xuan S5

Order Lines  Other Info Administrator 10:09 AM
Creating a new record...

Product Quantity Unit Unit Price Cost Margin (%) Taxes o

[IPC-7130-AIT-DA02] Industrial Co... 1.00 & Set 41,023,000.00 27,990,000.00 13,033,000.00 31L77% 10% 0.00

Meéy tinh cong nghiép IPC-7130 va

phu kién:

- Chassis: Desktop.

- Mainboard: ASMB-787.

- Ngudn: 500W 100-240 VAC.

- CPU: Intel® Core® i5-10500€,
3.1GHz.

- RAM: 16GB DDR4.

- 6 ciing: 256GB SSD.

- LAN: 2  10/100/1000 Mbps RJ45,
-USB:4xUSB3.2 -COM: 1 xRS~
232

- Céng mén hinh: 1 x VGA; 1 DVI
D; 1 % HOMI.

- Support 1 CD/DVD RW.

- HOH: Windows 11 Pro.

Add a product  Add a section Add a note Catalog

Discount  Add shipping

Bigu khoan & digu kién: https:/tmppdemo.demo.viindoo.clouditerms Untaxed Amount 41,023,000 ¢
VAT 10% 4,102,300 ¢
Total: 45,125,300 4

Margin: 13,033,000 ¢ (31.77%)

What you should see: the Margin line under Total (in the screenshot 13,033,000, 31.77%); the
quotation gets a new number (for example S00228) in the status Quotation. Your company
knows the profit of the order before sending the quotation to the customer. The system only
warns when the margin is too low, and does not block the Confirm button.

Stage 2. Confirm the order, the assembly order is created
automatically

Step 1 - Confirm the order

Click Confirm on the quotation.

Path: the quotation screen just saved, the Confirm button at the top of the page
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Hi Sales oOrders Tolnvoice Products Reporting Configuration

TRADING & DISTRIBUTION

— Quotations
[New |Some s

Create Invoice ~ Send  Preview  Cancel

S00219

Customer Nha may NGi that Kim Son Ha
S6 33 dudmg Pham Vén Hong
HO Chi Minh
Vietnam
5350468160

Invoice Address  Nha may Noi that Kim Son Ha

Delivery Address  Nha méy Noi thét Kim Son Ha

OrderLines  Other Info

Product Quantity

: [DPC-9100-THP) All-in-One Comput.
86 méy tinh All in one DPC-9100,
CPU Celeron J1900, RAM 4GB
DDR3L, SSD 128GB, power adapter
60w

Add aproduct Add a section  Add a note

Diéu khoan & diéu kién: https:/imppdemo.demo.viindoo.clouditerms

Delivery
L. P
1) Quotation
Order Date Oct 30, 12:04 AM
Prcelist Reseller Price (5% off) (VND)

PaymentTerms 30 Days

Delivered Invoiced Unit Unit Price Taxes.

0.00 & 0.00 Set 31,979,000.00  10%

o Manudactuting

2 Quotation Sent > (3) Sales Order ] Lognote  Activity Q { a

Administrator Oct 30, 12:04 AM
Quotation confirmed
Quotation — Sales Order (Status)

Administrator Oct 29, 11:51 PM
Don bén dugc tao

Disc.

H

5.00 30,380,0¢

Discount  Add shipping
Untaxed Amount: 30,380,050 ¢
VAT 10%: 3,038,005 ¢

Total: 33,418,055 4

Margin: 4,797,050 d (15.79%)

What you should see: the status bar moves to Sales Order; the button row at the top shows
Delivery 1 and Manufacturing 1. One confirmation created both the delivery order and the
assembly order. There is no Purchase button because every component is in stock.

Step 2 - Open the assembly order

Click the Manufacturing button on the order.

Path: the sales order screen, button Manufacturing (or Manufacturing > Operations >

Manufacturing Orders )
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i Manufacturing Operations Products  Configuration © ®° O Ccongty TNHH Cong nght Tan Vietss A,
| Manutacturing Oraers Sale =
| New | XLRIMOI00070 & $1i = Oven 11 1<
Start  Unreserve  Cancel i Draft ) ) Confirmed ) '3 Done Lognote  Activity QY 8
ViindooBot Oct 30, 12:02 AM
Product [PE1000N-BA02] Industrial Computer PE1000N-BAO. Scheduled Date * Oct 29, 11:02 PM Lénh san xudt duorc tao
Quantity 0.00 / 100 Units To Produce l&a Component Status 7 Available
8ill of Material BoM méi tir XLR/MO/00068: [PE1000N-BA02] Indust Responsible
Lot'Serial Number
Components  Miscellaneous
Product To Consume Consumed  Unit =
[IN-PCF-AS-PE1000N-NTIC_NANO] Embedded Computer PE100ON-NTIC, ... (ISNEND 1.00 100 set Details e
[IN-SSD-M2.NVME.2280-256G-LX] Storage Drive lexar M.2 2280 NVME 256... (D 2,00 2.00 Iem Details -]
[CS-PK-DAYNGUON-VN] Computer Power Cable ( Avasable 1.00 100 item Details 8
Add aline Catalog

What you should see: the order carries the code XLR/M0/... (Assembly Workshop), status
Confirmed, Quantity 1; the Components tab lists the components of the bill (two for this machine;
the screenshot is a stand-in order of another machine with three), each line with a green Available
label and To Consume 1.00 or more: the components are in stock and reserved for this machine.
Component Status is Available.

| stage 3. Assemble and issue the serial number

Step 1 - Create the serial number for the machine

Click Generate Serial next to the Lot/Serial Number box.

Path: the assembly order screen, section Lot/Serial Number
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Hi Banhang Ponhang Canlaphéadon Sanphdm Baocdo Cauhinh

Bao gia / S00228 Banhang == SG sé-
| Méi ‘XLR/MQIOOOH ° SV = tongquan L T 111 BBy

Wity i)Nhép (2 DA xéc ihan )@canaong> &) Hoan thanh Ghicht  Hoat ddng a{ a°

XLR/MO/00072

Sén pham [IPC-7130-AIT-DA02) May tinh cong nghiép IP. Ngay bétdau’  23:10 29 thg 10

Administrator 0:10
Lénh SX can déng
. = Dé xac nhan — Can dong (Trang tha)
SG luong 1,00 / 1,00 B0 ToProduce | Ngudi phu trach

O ViindooBot 0:10

Binh mdc nguyén vat [IPC-7130-AIT-DA02] Méy tinh cdng nghiép 1P Lénh séan xuét duoc tao
ligu

S6 I6/sé-1i 0000004 Xéa

Thanh phan Théng tin khac

San phdm Can tiéu hao Da tidu hao Ban v 3
[DEMO-PC-BAR-2382] Méy tinh ban 1&p s&n IN-PCF-ADV-IPC-7130-NN (Ccahang> 1,00 1,00 Bb chitét 8
[CS-0OS-Win 11 PRO-MS] Phan Mém Microsoft Win Pro 11 OEM key sticker |... - 1,00 1,00 Chiéc Chi tiét -}
Thém mdt dong Danh muc

What you should see: the Lot/Serial Number box shows a new number (0000004 in the
screenshot; the number of your company is the next one); the status changes to To Close; the
button row at the top gets an extra Serial Numbers 1. Note this serial number; stage 5 uses it.

Step 2 - Finish the assembly
Click Produce All.

Path: the assembly order screen, button Produce All
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i Manufacturing Operations Products  Configuration ¢ ®° O congty TNHH Cong nghé Tan Viétss A

| Manufacturing Orders Sale Scsabiy. | T ProtA NS | == Ovicien Serial Numbers
| New |3/ RIMOI00072 © 8 4 Taceavity = ProguctMoves IS Overview O 7 11 < >
Unbuitd Dt (2 confirmed 'y (3 Done ] Lognote  Activity a8
PR Acministrator Oct 30, 12:10 AM
Product [IPC-7130-AIT-DA02] Industrial Computer IPC-7130- Start Date ”  Oct 29, 11:10 PM MO Done
Ready — None (MO Readiness)
uantit ¥ / To P Responsible
Quantity o — Set To Produce [ Ponsine To Close — Done (State)
Bill of Materia [IPC-7130-AIT-DA02] Industrial Computer IPC-7130-. Administrator Oct 30, 12:10 AM
Lot/Serial Number 0000004 MOTodlese
Confirmed — To Close (State)
ViindooBot Oct 30, 12:10 AM
Components  Miscellaneous Lénh san xut duoc tao
Product To Consume Consumed  Unit -4
[DEMO-PC-BAR-2382] Semi-Assembled Computer IN-PCF-ADV-IPC-7130-NN 1.00 100 Set Details
[CS-OS-Win 11 PRO-MS) Microsoft Software Win Pro 11 OEM key sticker [CS-OS-Win 11 PR.. 1.00 1.00 ltem Details

What you should see: status Done; the two components turn gray (fully consumed); the button
row at the top gets extra Product Moves and Traceability. The machine has been received into
the Assembly Workshop at a cost based on the components used. The chatter on the right
records the line "MO Done". The End Date of the order may be the date the data was loaded; the
real date of the stock transfer is under Product Moves.

| stage 4. Deliver and invoice

Step 1 - Open the delivery order

Go back to the sales order (click the order name in the breadcrumb at the top), click the Delivery
button.

Path: the sales order screen, button Delivery (or Inventory > Operations > Transfers

> Deliveries )
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fif Banhang ®onhang Canlaphéadon Sanphdm Baocdo Cauhinh ¢ ®° @7 Congty TNHH Cong nghé Tan Viét S6 Ay

Bao gia / S00228 — O s Bt toan
| Méi }XLR/OUTM“Q = Dknchuyén (@) B 11 < >
n  Trihang  Hay iiNhap 2 pangcho ) (@ Shnsang > 4) Hoan thanh Ghichii  Hoat ddng a Q al
Administrator 0:10
Diachigiao hang  Trung tam Ty ddng héa Van Xuan S& Ngay duy kién 0:10 30 thg 10 Dang chér nghiép vu khac — Sén sang (Trang thai)
A Administrator 0:10
Loai nghiép vu Xuémg I&p rap: Phiéu xudt kho Thoi han 0:10 30 thg 10 Day phiéu kho & duoc tao ra tir: S00228
Vit nguén XLR/Tén kho Tinh trang hang cba C6 hang A Administrator 0:10
séan pham Phiéu kho duoc tao
Chimg tir gdc ? 500228

Nghiép vu Thong tin bd sung Ghi ¢hii

San pham Yéu cau S6 lwong Bon vi &
(IPC-7130-AIT-DA02] Méy tinh cdng nghiép IPC-7130-AIT-DA02 = D 1,00 1,00 Bo Chi tiét 8

Thém mot sén pham

What you should see: a transfer XLR/0UT/... inthe status Ready, Source Location XLR/To6n
kho, the machine line with an Available label.

Step 2 - Check the serial number to deliver

Click Details at the end of the machine line.

Path: the delivery order screen, the machine ling, button Details
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Detailed Operations

Product [IPC-7130-AIT-DA02] Industrial Computer IPC-7130-AIT-..
Demand 1.00 Set
Pick From

XLR/Ton kho - 0000004

What you should see: the Detailed Operations dialog has exactly one line "XLR/Ton kho -
0000004", quantity 1.00: the very serial number created in stage 3 is already selected for the
delivery. Click Discard to close the dialog.

Step 3 - Validate the delivery

Click Validate on the delivery order.

Path: the delivery order screen, button Validate at the top of the page
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i Manufacturing Operations Products  Configuration ¢ ®° O congty TNHH Cong nghé Tan Viétss A
| Transfers sty | == Maves Journal Entries
| New | xLRIOUTI00064 & A oy Swowes (@5 bl | 2
print  Retumn 1) Draft 2 Waiting 3) Ready » (@ Done ] Lognote  Activity Q { a
Administrator Oct 30, 12:11 AM
Delivery Address  Trung tam Ty dgng héa Van Xuén S& Scheduled Date 0Oct 30, 12:10 AM Ready — Done (Status)
o
Operation Type  Xudng I4p rép: Delivery Orders Effective Date 0Oct 30, 12:11 AM A e = o L2 AN
Source Location  XLR/Ton kho Source Document 7 500228

Céng ty TNHH Céng nghé Tan Viét S6: Chiing ti rat vui mirng théng bao
don hang n° $00228 ciia ban da duor van chuyén
Operations  Additional Info  Note . Administrator Oct 30, 12:10 AM

Waiting Another Operation — Ready (Status)

Product Demand = P Administrator Oct 30, 12:10 AM
Day phiéu kho da duorc tao ra tir: S00228
IPC-7130-AIT-DA02] Industrial Computer IPC-7130-AIT-DA02 1.00 00 Se Detail
[’ i Jacistial Compiio i Administrator Oct 30, 12:10 AM
PC-7130-AIT-DA02] Méy tinh céng nghigp IPC-7130-AIT-DA02 m
[IPC-7130-AIT-DAO: dy tinh céng nghiép IPC-7 IT-DAS B Phiky kho e tid

What you should see: status Done, with an Effective Date; the Validate button disappears; the
button row at the top has Moves and Traceability. The stock of the machine at the Assembly
Workshop has gone down by 1.

Step 3a - Check the real cost on the order
Go back to the sales order, turn on the Cost, Margin columns as in stage 1 (the line table now also

has the columns Delivered, Invoiced) and scroll to the bottom of the order.

Path: the sales order screen, table Order Lines , column selector icon
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Hi Sales oOrders Tolnvoice Products Reporting Configuration ¢ ®° @ congty TNHH Cong nghé Tan Viét S6 )
| Quotations Delivery Invoices Manufacturing
|Neu!smm° C K @] Vg 1y [T
send Preview Cancel 1) Quotation 2. Quotation Sent > (3) Sales Order ] Lognote  Activity Q { a
Delivery Address  Trung tam Tu dong héa Van Xuan S5
Order Lines  Other Info J§) Administrator Oct 30, 12:12 AM
Héa don INV/2026/00187 da duoc thanh toan
Product Quantity Delivered Invoiced Unit nit Price Cost Margin 3= Administrator Oct 30, 12:10 AM
Quotation confirmed
i [IPC-7130-AIT-DA02] Industrial Co 1.00 1.00 1.00 Set 41,023,000.00 27,990,000.00 13,033,000.00 Quotation — Sales Order (Status)
My tinh cong nghiép IPC-7:
P:uy'::n_” a nohRpIRC:Z130 VA Administrator Oct 30, 12:09 AM
2 Bon ban duoc tao
- Chassis: Desktop.

- Mainboard: ASMB-787.

- Ngubn; S00W 100-240 VAC.

- CPU: Intel® Core® i5-10500E,
3.1GHz.

- RAM: 16GB DDRA.

- & cung: 256G8 SSD.

- LAN: 2 x 10/100/1000 Mbps RJ45,
-USB:4xUSB3.2. - COM: 1 x RS-
232,

- Céng man hinh: 1 x VGA; 1% DVI
D; 1 x HDMI,

- Support 1 CD/DVD RW.

- HDH: Windows 11 Pro.

Add a product  Add a section Add a note Catalog

Discount  Add shipping

Bidu khoan & diu kién: hitps:/tmppdemo.demo.viindoo. cloudterms Untaxed Amount 41,023,000 ¢
VAT 10% 4,102,300 ¢
Total: 45,125,300 4

Margin: 13,033,000 ¢ (31.77%)

What you should see: Delivered 1.00; the Cost on the line is the real issue value of the machine
just delivered (in the screenshot: 27,990,000, margin 13,033,000, 31.77%). If the current cost of
the machine already equals the real assembly value, the two numbers coincide; the real margin is
always read at this step.

Step 4 - Create the invoice from the order

Click Create Invoice on the order; in the dialog that appears keep the choice Regular invoice and
click Create Draft.

Path: the sales order screen, button Create Invoice (or Sales > To Invoice > Orders

to Invoice)
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Create invoice(s)

Create Invoice > @ Regular invoice
Down payment (percentage)
Down payment (fixed amount)

What you should see: the dialog has three choices (Regular invoice, Down payment (percentage),
Down payment (fixed amount)); after you click Create Draft, the invoice opens in the Draft status
(see the next step).

Step 5 - Check the draft invoice

Read the invoice just created, without clicking anything else.

Path: the draft invoice screen, opened from the Invoice button on the sales order

28



Viindoo TRADING & DISTRIBUTION

Hi Banhang Ponhang Canlaphéadon Sanphdm Baocdo Cauhinh

7 Cbng ty TNHH Cong nghé Tan ViétSs A 3

Bao gia / $00228

= e Bon ban
[ wei  rdiidiesscr gy = soumattems (2 1L < >

Hiy @Nhap > 2 Baghiss Ghichii  Hoat ddng a Q al

Héa don ban ra
Nhép PR Acministrator 012
Béy bat toan da duoc tao ra tir: S00228
Administrator 0:12
Héa don da tao
Khéch hang Trung tam Ty ddng hoa Van Xuan S5 Ngay hoa don
$6 210 duong Tran Phi . N
Bic Ninh Diéu khoan thanh toan 30 ngay
Y am Ngay giao hang 30thg 10
9656523151 ¥ o
Blachigiaohang”  Trung tam Tu 6ong hoa Van Xuin S5 Tién ¢ VND
Chi tiét héa don Phat sinh ké toan Thdng tin khac Héa don dién tir Viét Nam Anh xa lién két ddi img
San phdm Tai khoan S6lrgng Bon vi Gla Thué S6 tien Tdng s6 thué 3=
i [IPC-7130-AIT-DA02] Méy tinh céng... 511 Doan... 1,00 BO 41.023.000,00  10% 41.023.000 ¢ 41023009 &
My tinh cong nghiép IPC-7130 va
phu kién:
- Chassis: Desktop.

- Mainboard: ASMB-787.

- Ngudn: 500W 100-240 VAC.

- CPU: Intel® Core® i5-10500E,
3.1GHz.

- RAM: 16GB DDR4.

- 6 cumg: 256GB SSD.

- LAN: 2 x 10/100/1000 Mbps RJ45.
-USB:4xUSB 3.2. - COM: 1 x RS-
232,

- C6ng man hinh: 1 x VGA; 1 x DVI
D; 1 x HOMI.

- Support 1 CD/DVD RW.

- HOH: Windows 11 Pro.

Thémdong Thémphan Thém ghichG Danh muc

What you should see: the title "Draft"; Customer is the right customer; Payment Terms 30 days;
the

machine line with quantity 1.00, price 41,023,000, tax 10%, revenue account 511; at the top the
Confirm button and the Sales Order button leading back to the source order.

Step 6 - Confirm (post) the invoice

Click Confirm on the invoice.

Path: the invoice screen, button Confirm atthe top of the page
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B Accounting Dashboard Customers Vendors  Empl Accounting  Review  Repori Configuration @ Congty TNHH

INV/2026/00188 (S00229) &

m [Vl Preview CreditNote  Resetto Draft 1 Draft ) (@ Posted Lognote  Activity Q { a

Customer Invoice
INV/2026/00188 PR Acministrator Oct 30, 12:14 AM
Invoice validated
No — Yes (Reviewed)
None — 10/30/2026 (Invoice/Bil Date)
Customer Cong ty CP San xudt Ché bién G& Tan Phi Lam invoice Date  Oct 30 None — INV/2026/00188 (Number)
L6 B7 Khu cong nghiép Quang Minh None — INV/2026/00188 (Payment Reference)

| New llll-_rncr« = Joumatiems (& )Salel)mers 11 < >

Posted Date Oct 30, 12:14 AM

\E/:cm’:l:‘ Draft — Posted (Status)
Payment terms 30 Days
2579472612 liaipat ¥ None — 10/30/2026 12:14:42 AM (Posted Date)

Currency VND . Administrator Oct 30, 12:14 AM
Dy bt toan da duoc tao ra tir: 500229
Administrator Oct 30, 12:14 AM

Delivery Address 7 CBng ty CP San xuéit Ché bién Gb Tan Phi Lam

Invoice Lines Joumnal ltems Other info Vietnamese Electronic Invoicing Counterparts Invoice Created
Product Account Quantity Unit Price Taxes Amount Tax Total 3=
[CS-ADT-ZB480200-3LS-VN] AC 22... 511 Reve... 1.00 Piece 1,814,000.00  10% 1,814,000 ¢ 181,400 ¢
[CS-ADT-2B480200-3L.S-VN] 85

chuyén d6i ngudn AC 220V sang DC

12V/5A, chén cdm

Diéu khoan & diéu kién: https:/timppdemo.demo.viindoo. clouditerms Untaxed Amount: 1,814,000 4
VAT 10%: 181,400 9
Total: 1,995,400 4

Amount Due: 1,995,400 ¢

What you should see: the invoice has the number INV/2026/... , status Posted; the buttons
Send, Print, Pay appear at the top; the Invoice Date is today.

Step 7 - See the electronic invoice section

Click the Vietnamese Electronic Invoicing tab on the invoice.

Path: the invoice screen, tab Vietnamese Electronic Invoicing
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il Sales Orders Tolnvoice Products Reporting Configuration C ®° @ Congty TNHH Cong nghé Tan Vietss A

- 1500228 / Involces = Payments | = p Sale Orders
| AR =0T = oumaltems | (@ 3 O 111 BB

JINV/2026/00187 (S00228) &

Preview  CreditNote  Reset to Draft i Draft @ Posted Send message TSI YIIY Q ¥ a!

Customer Invoice

INV/2026/00187 Administrator Oct 30, 12:12 AM
Invoice paid
Not Paid — Paid (Payment Status)

Administrator Oct 30, 12:12 AM

[ mew

Customer Trung tam Ty ddng héa Van Xuan S6 Invoice Date Oct 30 Invoice validated
$6 210 dudng Trén Phis No — Yes (Reviewed)
: Posted Date *  Oct 30, 12:12 AM
Béc Ninh None — 10/30/2026 (Invoice/Bill Date)
Vietnam Paymentterms 30 Days None — INV/2026/00187 (Number)
9656523151 < :
Delivery Date  Oct 30 None — INV/2026/00187 (Payment Reference)
Delivery Address Trung tam Ty ddng hda Van Xuan S6 Draft — Posted (Status)
Currency VND
None — 10/30/2026 12:12:12AM (Posted Date)
Administrator Oct 30, 12:12 AM
Invoice Lines  Journal items  OtherInfo  Vietnamese Electronic Invoicing  Counterparts Day bit toan da duoc tao ra tir: S00228

Administrator Oct 30, 12:12 AM

elnvoice Number Invoice Created

What you should see: the elnvoice Number box is empty. The electronic invoice is issued when
your company connects its account with an electronic invoice provider; after connecting, the
number and the lookup code returned by the provider appear on this tab.

| Stage 5. Collect payment, receivables and warranty

Step 1 - Open the payment dialog

On the posted invoice, click Pay.

Path: the invoice screen, button Pay (or Accounting > Customers > Payments )
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Pay

Journal . Amount 1,995,400 ¢

Payment Method ” Manual Payment Payment Date  Nov 14

Recipient Bank Account Memo INV/2026/00188

What you should see: Journal is "Bank’; Amount is the full invoice total (45,125,300 for this
machine; the screenshot is a stand-in invoice of 1,995,400); Payment Date is today; Memo is the
invoice number. To collect part of the amount, change Amount to a smaller figure.

Step 2 - Create the payment

Keep the amount (collect in full) and click Create Payment.

Path: the Pay dialog, button Create Payment
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fif sales on

Products  Reporting  Configuration

TRADING & DISTRIBUTION

N w [ S00228 / Invoices

ew

4 IINVI2026I00!87 (S00228) &

Preview  CreditNote  Reset to Draft

Customer Invoice

INV/2026/00187

Customer Trung tam Tu ddng hoa Van Xudn S&

$6 210 dudng Tran Phi

Invoice Date Oct 30

Béc Ninh Posted Date Oct 30, 12:12 AM
Vietnam Payment terms 30 Days
9656523151

Delivery Date  Oct 30

Delivery Address Trung tam Ty dong héa Van Xuan S6

Currency VND
Invoice Lines Journal items Other Info Vietnamese Electronic Invoicing Counterparts
Proguct Account Quantty Unit Price Taxes
[IPC-7130-AIT-DA02] Industrial Co. 511 Reve... 1.00 set 41,023,000.00  10%

[1PC-7130-AIT-DA02] Méy tinh cong
nghiép IPC-7130-AIT-DA02

Méy tinh cong nghiép IPC-7130 v&
Pphy kién:

- Chassis: Desktop.

- Mainboard: ASMB-787.

- Ngudn: 500W 100-240 VAC.

- CPU: Intel® Core® i5-10500E,
3.1GHz.

- RAM: 16GB DDR4.

- 6 cimg: 256GB SSD.

= LAN: 2 x 10/100/1000 Mbps RJ4S5.
-USB:4xUSB 3.2 -COM: 1 XRS-
232.

- Cng man hinh: 1 x VGA; 1 x DVI
D; 1 x HOMI.

- Support 1 CD/DVD RW.

- HDH: Windows 11 Pro.

= 0O = oumaltems | (2§ Ocers 111 BB

Lognote  Activity

Administrator Oct 30, 12:12 AM
Invoice paid
Not Paid — Paid (Payment Status)
Administrator Oct 30, 12:12 AM
Invoice validated
No — Yes (Reviewed)
None = 10/30/2026 (Invoice/Bill Date)
None — INV/2026/00187 (Number)
None — INV/2026/00187 (Payment Reference)
Draft — Posted (Status)
None — 10/30/2026 12:12:12AM (Posted Date)
. Administrator Oct 30, 12:12 AM
Daéy but toan da duoc tao ra tir: S00228
Amount Tax Total = Administrator Oct 30, 12:12 AM
Invoice Created

41,023,000 ¢ 4,102,300 9

What you should see: a green "PAID" ribbon in the corner of the invoice; the button row at the top
gets an extra Payments 1; the Pay button disappears; the chatter records "Invoice paid".

Step 3 - Open the Aged Receivable report

Open the report, scroll down the list of customers in alphabetical order.

Path: Accounting > Reporting > Partner Reports > Aged Receivable
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B Accounting Dashboard Customers Vendors  Empl Accounting  Review  Repori Configuration
2l XLSX Aged Receivable 8 Asof 10/30/2026 + & Partners v 'Y Options: Posted EntriesOnly > @ ¢ VND v
As of 10/30/2026
Invoice Date Amount Currency Account Due Date At Date 1-30 31-60  61-90 91-120 Older Total

Total 2,976,112,733 ¢ 1,156,201,970¢ 5512375¢ 0¢  0¢ 09 4,137,827,078¢
» Cdng ty CP Bao bi Viét Tién S6 11,731,170 ¢ 04 0d 09 0d¢ 04 11,731,170 ¢
» Céng ty CP Linh kién O t6 Trudng An 67,409,815 ¢ 0¢ 0¢ 09 o¢ 0¢ 67,409,815 9
» Cong ty CP San xuét Bom Céng nghiép Hai Long 70,530,185 ¢ 04 0¢ 0¢ 0¢ 04 70530185¢
» Cong ty CP San xuat Cau kién Bé tong Tay D6 166,081,223 ¢ 0¢ 0¢ 09 0¢ 09 166,081,223¢
» Céng ty CP San xuét Ché bién GO Tan Phi Lam 103,831,200 ¢ 04 0¢ 04 0¢ 0¢ 103831200¢
» Cong ty CP San xuét Cira nhira Dai Thanh Dat 0d¢ 48,347,970¢ 5512375¢ 0¢d 0d 0¢ 53,860,345 ¢
» Cong ty CP San xudt Gach men Tan Hoang Long 267,737,360 ¢ 0d 0¢ 09 0¢ 0d 267,737,360 ¢
» Céng ty CP San xuat Khuén mau Chinh xac Thanh Binh 68,812,700 ¢ 413,942,100 ¢ 0¢ 049 0d¢ 0¢ 4827548009
» Cong ty CP San xuat Kiém dinh K§ thudt Trung Viét 38,783,800 ¢ 585,427,700 ¢ 0¢ 049 0¢ 0d¢ 624,211,500¢
» Céng ty CP San xuét Nhiét dién Séng Cau Moi 41,224,700 ¢ 04 0¢ 0¢ 0¢ 0¢ 41,224700¢
» Céng ty CP San xuéit Nhira Ky thudt Hung Phic 45,087,900 ¢ 04 0¢ 04 0¢ 09¢ 45087,900¢
» Cdng ty CP Thép Két cau Hoa An 22,109,065 ¢ 0¢ 0¢ 04 0¢ 0¢ 22,109,065 ¢
» Cdng ty CP Thily san Bai Duong Xanh 108,178,400 ¢ 09 0¢ 09 0¢ 0¢ 1081784004
» Cong ty CP Xi mang Dai Loc Moi 101,587,200 ¢ 0¢ 0¢ 09 0¢ 0¢ 1015872009
» Céng ty TNHH Bénh vién Da khoa Tan An Binh 251,234,720 ¢ 0¢ 0¢ 09 0d¢ 0d¢ 2512347209
» Cong ty TNHH Cao su Ky thuét Nam Viét 23,413,500 ¢ 0¢ 0¢ 0¢ 0¢ 0¢ 234135009
» Cong ty TNHH Ca phé Tay Nguyén Méi 40,422,690 ¢ 04 0¢ 04 0¢ 04 404226904
» Cong ty TNHH Dién tir Gia dung Sao Viét 107,165,795 ¢ 0¢ 0¢ 09 0¢ 0¢ 1071657959
» Cdng ty TNHH Két ciu Thép Nam Hai Long od¢ 48,796,000 ¢ 0¢ 09 0¢ 0d 48,796,000 ¢
» Cong ty TNHH Logistics Cang Xanh 237,663,800 ¢ 0¢ 0¢ 09 0¢ 0¢ 237,663800¢
» Céng ty TNHH MTV Héa chat Tan Binh An 39,342,600 ¢ 04 0¢ 04 0¢ 04 39342600¢
» Céng ty TNHH MTV Kho van Bai Hung Long 76,054,000 ¢ 21,338,900 ¢ 0¢ 0¢ 0d 09 97392900¢
» Cdng ty TNHH MTV Nhém Binh hinh Vinh Tan 76,063,460 ¢ 0d 0¢ 09 0d 09 76,063,460 ¢
» Cdng ty TNHH MTV Sira Bong Co Vit 191,263,600 ¢ o¢ 0¢ 049 0d¢ 0¢ 1912636009
» C8ng ty TNHH MTV Thre phdm An Khang Xanh 133,681,900 ¢ 0¢ 0¢ 0¢ 0¢ 0¢ 133681,900¢

What you should see: each customer that still owes is one line, split into the columns At Date,
1-30, 31-60, 61-90, 91-120, Older and Total. The customer "Trung tdm Tu déng hda Van Xuan S¢"
has no line at all because the invoice has been collected in full. The figures of the other
customers change with the viewing date, so the lesson gives no numbers.

Step 4 - Check the partner ledger

Open the report, find the line of the customer Van Xuan Sé at the end of the list.

Path: Accounting > Reporting > Partner Reports > Partner Ledger
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B Accounting Dashboard Customers Vendors  Empl Accounting  Review  Repori Configuration
2l XLSX Partner Ledger 5 2026 ¥ 'Y Account Type: Receivable, Payable v+ & Partners v ¥ Options: Posted EntriesOnly + (@ ¢ VND v
2026
Journal Account Ref Invoice Date Due Date Matching Debit Amount Currency Balance

R SRR ISR SRR S S S s o
» CBng ty TNHH Thuang mai Nam Long Bién Tir 270,164,400 9 310,651,000 ¢ -40,486,600 ¢
» Cong ty TNHH Thuong mai Nhat Tin S5 52,473,300 ¢ 71,124,900 ¢ +18,651,600 ¢
» Cong ty TNHH Thuong mai Son Ha Tech 201,084,400 ¢ 205,210,500 ¢ -4,126,100 ¢
» Céng ty TNHH Thuong mai Thiing Long Tech 18,628,500 ¢ 18,628,500 ¢ 01
» Cong ty TNHH Thuong mai va Dich vu Bai Viét Vi Mach 247,812,400 ¢ 319,141,900 ¢ -71,329,500 ¢
» CBng ty TNHH Thurong mai va Dich vy Hong Bang S6 189,2055009 324,201,900 ¢ -134,996,400 ¢
» Cong ty TNHH Thuong mai va Dich vu Lam Son Bién Tir 203,681,500 ¢ 203,681,500 ¢ 0¢
» Cbng ty TNHH Thuong mai va Dich vu Long Bién Vi Mach 1342165009 142,486,300 ¢ 8,269,800 ¢
» CBng ty TNHH Thuong mai va Dich vu Minh Quang S6 80,102,000¢ 80,102,000 ¢ 09
» Cong ty TNHH Thuong mai va Dich vu Truéng Thinh S6 28,333,800 ¢ 28,333,800 ¢ 0d
» Cong ty TNHH Thuong mai Van Bon S6 582,307,000 ¢ 699,381,100 ¢ -117,074,100 ¢
» Cbng ty TNHH Thuong mai Viét Cudng S5 506,062,700 ¢ 614,009,000 ¢ -107,946,300 ¢
» Cong ty TNHH Vat liéu Xay dyng Hoa Lu 394,906,545 ¢ 142,373,935 ¢ 252,532,610 ¢
» Nha may Bia Rugu Hong Ha Méi 307,704,100 ¢ 140,588,800 ¢ 167,115,300 ¢
*» Nha may Co khi Chinh xac Bai Nam 293,564,700 ¢ 130,489,700 ¢ 163,075,000 ¢
» Nha may Noi that Kim Son Ha 131,187,210 ¢ 131,187,210 ¢ 0d
» Nha may Xir ly nurée Thanh Xuan Méi 153,893,300 ¢ 122,846,900 ¢ 31,046,400 ¢
» Trung tam Day cép dién Tan A Long 85,699,900 44,475,200 ¢ 41,224,700 ¢
» Trung tam Dién lanh Thai Son 56,309,825 ¢ 44,485,650 ¢ 11,824,175 ¢
» Trung tdm Gidy Tan Lap Thanh 12,949,200 ¢ 12,949,200 ¢ 0d
» Trung tam In &n Bao bi Tan Thinh 9,743,800 ¢ 9,743,800 ¢
» Trung tam Lip may Cong nghiép Thai Ha 721325009 45125300 ¢ 27,007,200 ¢
» Trung tdm Thirc &n chan nudi Phi Néng 35,112,000 ¢ 13,629,935 ¢ 21,482,065 ¢
» Trung tm Ty ddng hoa Van Xuan S5 374,641,1909 374,641,190 ¢ 0d

Total 18,153,862,991 ¢ 16,350,787,013 ¢ 1,803,075,078 ¢

What you should see: the line "Trung tdm Ty dong hda Van Xuan S6" has the Debit column equal
to the Credit column (the sum of all invoices and all collections in the year), the Balance equal to
0. Click the arrow at the start of the line to open each invoice and each receipt of the customer, to
send for confirmation.

Step 5 - Open the list of repair orders

Open the list and read the columns to see what a repair order of the Warranty Warehouse looks
like.

Path: Repairs > Orders
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B! Repairs oOrders Reporting Configurat

Repair Orders & aQ - 123123 < > E] " &« 8 o
Repair Rel... Scheduled ... Product 1o Repalr Component... Customer Sale Order  Status -~
KBH/RO/0... 15 daysago [IPC-7130-AIT-DA02] Industrial Computer IPC-7130-AIT-DA02 Available  Trung tim Lap méy Cong nghiép ... S00232
KBH/RO/0... 15daysago (IPC-7130-AIT-DA02] Industrial Computer IPC-7130-AIT-DA02 Available  Trung tm Tu ddng hoa Van Xuan...
KBHROI0... 15daysago [IN-AIO-DAR-DPC-9156C-J6412-8GB-128GB] Industrial Computer with Integrated Display 15.6inch, m Cong ty CP San xuét Ché bién Gd... S00229 ( Repared )
KBH/RO/0... 15days ago [DEMO-PC-FUL-2452] Industrial Computer PN64-DI Cong ty CP San xudt Ché bién GB... (Répaied |
KBH/RO/0... 15daysago [DPC-9210-ATIN-Z121] Industrial Computer DPC-9210-ATIN-Z121 Available  Trung tam Ty dong héa Van Xuan..
KBHI/RO/0... 15daysago [DPC-9210-ATIN-Z121] Industrial Computer DPC-9210-ATIN-Z121 Trung tam Tur ddng hoa Van Xuan...
KBHRO/0... 16 daysago [DPC-9210-ATIN-Z121] Industrial Computer DPC-9210-ATIN-Z121 Available  Trung tim Tu ddng hoa Van Xuan...
KBHRO/0... 16 days ago [DPC-9210-ATIN-Z121] Industrial Computer DPC-9210-ATIN-Z121 Nha méy Co khi Chinh xéc Dai Nam
KBHI/ROI0... 16 daysago [DPC-9210-ATIN-Z121] Industrial Computer DPC-9210-ATIN-Z121 Trung tam Tu ddng hoa Van Xuan New
KBH/ROJ/0... 16 days ago [IN-AIO-DAR-DPC-9156C-J6412-8GB-128GB] Industrial Computer with Integrated Display 15.6inch, m... Cong ty CP San xudt Ché bién Gb... S00215 -
KBH/RO0... 16 days ago [DEMO-PC-FUL-2452] Industrial Computer PN64-DI Cong ty CP San xudt Ché bién GB... ( Repaired )
KBH/RO/0... 17 daysago [DEMO-PC-FUL-2450] Industrial Computer PE1100N-DA04 Available  Cdng ty TNHH Ca phé Tay Nguye...
KBHIRO/0... 18 daysago [IPC-7130-AIT-VSIP6] Industrial Computer IPC-7130-AIT-VSIP6 Available  Cong ty TNHH MTV Nuoc sach ... UnderR...
KBHIRO/0... 19 daysago [DPC-9210-ATIN-Z121] Industrial Computer DPC-9210-ATIN-Z121 Available  Nha méy Co khi Chinh xac Bai Nam UnderR...
KBH/RO/0... Lastmonth [DEMO-PC-FUL-2450) Industrial Computer PE1100N-DA04 Cong ty TNHH Bénh vién Da khoa... S00193 (Répaired
KBH/RO/0... 2 months ago [DEMO-PC-FUL-2509] Server EBS-4U 14900K Cong ty CP Thép Két ciu Hoa An (Repaed
KBH/RO/0... 2 months ago [DEMO-PC-FUL-2450) Industrial Computer PE1100N-DA04 Cong ty TNHH Dién tir Gia dung S.. (Repaired
KBHIRO/0... 2 months ago IN-PCB-AS-EBS-4U-Q870A-IM-A-4*32GB-1300W-NN] Server IN-PCB-AS-EBS-4U-QB70A-IM-A-4'32... Trung tam Thire &n chan nudi Phi... (Repaired)
KBHIROI0... 20 daysago [DEMO-PC-FUL-2375] Industrial Computer ECU-4784G57-DA0S Cong ty CP San xudt Gach men T...  S00192 (Repaired)
VOUIMAI 95 dnie ann INEMA DA FLE AE0A] SAninr EDC 411 13AMA INCAIA DA P 2EGAT A TAILIL A & T Atk N

What you should see: the orders carry the code KBH/R0/... (Warranty Warehouse), each line
has the product, the customer, the related sales order and the status. Do not click an existing
order; the next step creates a new one.

Step 6 - Open a warranty repair order for the serial number just sold

Click New, then fill in: Customer "Trung tam Tu déng hda Van Xuan S&"; Product to Repair
"[IPC-7130-AIT-DA02] ..."; Lot/Serial is the serial number noted in stage 3; tick Under Warranty;
Operation Type choose "Kho Bao hanh: Repairs". Click Save manually.

Path: Repairs > Orders > New
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i Repairs Orders Reporting Configuration ¢ ®° @ Ccongty TNHH Cong nghé Tan Vietss A,
| Repair Orders
[ New | KeriRoro0is & bl | 2

Create Quotation  Cancel Repair l @New> 2 Confimed  (3) Under Repair (4 Repaired Lognote  Activity a { a!

Repair Reference

KBH/RO/00015 P Administrator Oct 29, 11:51 PM

Lénh sira chira duoc tao

Customer 7 Trung tam Ty dong héa Van Xuan S6 - 96565... Scheduled Date  Oct 29, 11:51 PM
Product to Repair  [DPC-9210-ATIN-Z121] Industrial Computer D.. Responsible Administrator
LovSerial ? 0000001 Tags

Under Warranty Operation Type  Kho Bao hanh: Repairs

Parts  Repair Notes

Type Product Demand Quantity Unit ~4

Add a line Catalog

What you should see: the order has the code KBH/RO/... in the status New; the Lot/Serial box
shows the serial number of the machine; the Under Warranty box is ticked; Operation Type is
"Kho Bdo hanh: Repairs". The Under Warranty box is ticked by the staff member according to the
warranty policy of the company; the system does not calculate the warranty expiry by the delivery
date.

Step 7 - Confirm the repair order

Click Confirm Repair.

Path: the repair order screen, button Confirm Repair at the top of the page
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i Repairs Orders Reporting Configuration ¢ ®° (@ Congty TNHH Cong nghé Tan Viét S6 Ay
| Repair Orders
|v New | kBH/ROI00022 & 2
Create Quotation ~ Cancel Repair 1) New » (® Confirmed » (3) Under Repair 4, Repaired Lognote  Activity Q { a
Repair Reference
KBH/RO/00022 R Acministator Oct 30, 12:14 AM
New — Confirmed (Status)
Customer 7 Trung tam Ty dong héa Van Xuan S6 - 96565... Scheduled Date Oct 30, 12:13 AM Administrator Oct 30, 12:14 AM
Lénh sira chira duoc tao
Product to Repair  [IPC-7130-AIT-DA02] Industrial Computer IPC- Responsible Administrator
Lot/Serial 0000004 Tags
Under Warranty Component Status 7 Available
Operation Type Kho B&o hanh: Repairs
Parts  Repair Notes
Type Product Demand Quantity Unit >
Add a line Catalog

What you should see: the status changes to Confirmed; Component Status shows Available; at
the top there is the button Start Repair. The lesson stops here: the warranty order has received
exactly the machine by serial number; for repairing, replacing components and returning the
machine, see the Warranty Repairs part.

| What your company has just done

One assembled machine order has gone through the whole chain: a quotation with the margin at
quotation time, the real margin by issue value after delivery -> an assembly order created
automatically when the order is confirmed -> a machine with a serial number -> a delivery order
carrying exactly that serial number -> an invoice matching the delivered quantity -> full collection,
the customer no longer in the aged balances -> a warranty order opened and confirmed on exactly
the serial number sold. After delivery, the cost on the order updates itself to the real issue value.
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PART I. GENERAL
CONFIGURATION

This part answers the question: how is the system of Tan Viét S6 set up, and if a setting is
missing, which function does your company lose? Directors, chief accountants and
administrators read this part first; sales, purchasing and warehouse staff read lessons 2 and
3 to understand why the system behaves the way it does. The whole part is for reading and
checking only; no lesson changes a setting.

oz COMPANY AND ACCOUNTING REGIME

About 10 minutes. By the end of this lesson your company knows which accounting regime the
system runs on, what the default tax is and where to look to check.

Tan Viét S is a single company ("Cong ty TNHH Cong nghé Tan Viét Sa"), the currency is the
Vietnamese dong, and the books follow Circular 99. Every document in the handbook belongs to
this company.

| Step1- Open the accounting settings

Open the menu Accounting > Configuration > Settings.

Path: Accounting > Configuration > Settings
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ff Accounting Dashboard Customers Vendors Employees Accounting Review Reporting  Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,

Discard  Settings

@ General Settings

Fiscal Localization

aa Product

Fiscal Localization @

o Approvais Taxes, fiscal positions, chart of accounts & legal statements for
Ir country
W CRM
K3 Viietnam - VN - Circular No.

&l saes Package 99/2025/TT-BTC
) cawendar 2 Reload
Q websie
& Purchase jexes
® iventory Default Taxes Default ImporUExport Taxes

Default tax Default taxes applied to foreign imporvex action
#l Manufacturing
u Sales Tax 10% - Export Tax VAT EXEMPTION X

Accounting

Purchase 10% v b 0% Export Tax X e
s Tax Import Tax 109 Import Tax X

Prices @ Tax Excluded 1096 Import VAT X 53
& Employees

Rounding Method Cash Basis

How total tax amount is computed in orders and invoices Allow to configure taxes using cash basis

Round per Tax

© Round per Line

Fiscal Country

Domestic country of your accounting

Vietnam -

Currencies
Main Currency @ Payment gateway currency conversion
Main currency of your company Pay do

What you should see: the Fiscal Localization section shows the Viethamese accounting package
under Circular No. 99/2025/TT-BTC (meaning the chart of accounts 1xx - 9xx of Circular 99 is
already loaded); the Taxes section has Sales Tax 10% and Purchase Tax 10%, Prices set to Tax
Excluded, and the Rounding Method is Round per Line; Fiscal Country is Vietnam.

What you lose without it: without the Vietnamese accounting package there is no ready-made
chart of accounts (131, 156, 511, 632...), no VAT and none of the books and reports in the
Vietnamese templates (S03a, S11, BO1-DN...). Without the default taxes, staff have to choose the
tax by hand on every quotation line and purchase order line.

| Step 2 - Read the 15x group of accounts (inventory)
Open Accounting > Configuration > Accounting > Chart of Accounts, type 15 in the search box

and press Enter.

Path: Accounting > Configuration > Accounting > Chart of Accounts
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ff Accounting Dashboard Customers Vendors Employees Accounting Review Reporting  Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D

- 110/10 < > E,I‘

All Code Account Name Type Current Balan... Allow Reconciliation Account Currency o

LUl Chart of Accounts &

"1

151 Goods in transit Current Assets 0.00
152 Raw materials Current Assets 0.00 «
153 Tools and supplies Current Assets 0.00
1532 Long-term equipment, materials and spare parts Non-current Assets 0.00
154 Work in progress Current Assets 0.00
1542 Long-term work in progress Non-current Assets 0.00 »
155 Finished goods Current Assets 642,224,000...
156 Merchandise inventory Current Assets 2,270,887,0... ¢
157 Goods sent for sale Current Assets 0.00 «
158 Materials in bonded warehouse Current Assets 0.00 »

What you should see: a list of 10 accounts starting with 15, including the three accounts your
company will meet throughout the handbook: 152 Raw materials, 155 Finished goods and 156
Merchandise inventory; plus 154 Work in progress, the intermediate account used during
assembly. The Current Balance column changes by date, so the handbook quotes no figures.

03 ENABLED FEATURES AND "WHAT YOU LOSE
WITHOUT THEM"

About 15 minutes. By the end of this lesson your company knows which features are switched on
in the three applications Inventory, Sales and Purchase, and how the process changes if a feature
is switched on or off.

The table below is read from the real settings screens. Your company only looks and does not

click Save.
Tracking by serial On for nearly = Serial numbers cannot be recorded on receipts and delivery
number (set on each 400 slips, a machine cannot be traced from purchase to sale, and
product, in the Tracking  products repair orders cannot be created by serial number
field)
Display serial numbers Off The printed delivery slip does not show the serial numbers of
on delivery slips the machines delivered to the customer
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Several warehouses
(five warehouses) and
storage locations

Multi-step supply routes

Replenish on order

Units of measure and
packagings

Pricelists (Standard
Price List, Reseller Price
(5% off))

Discounts on sales
order lines

Margins on orders

Delivery methods

Online signature

Receipt reminder

Purchase order approval

Perpetual inventory
valuation, average cost

On

On

On

On

On

On

On

On

On

On

Off (one
step)

On for every
product
category

There is only one shared warehouse; you cannot see the
stock of Kho Ha No6i, Kho HCM, Kho Bao hanh, Xudng lap rap
and Kho Demo separately

There are no multi-step receiving or delivery routes and no
resupply between warehouses

Confirming a sales order does not generate a request for
quotation to the vendor or an assembly order by itself; staff
have to create them by hand

Goods can be sold and bought in one unit only; Set, Item,
Piece and Unit cannot live in the same catalog

Every customer gets the same unit price; reseller customers
cannot be separated

There is no Disc.% column; to give a discount you have to
edit the unit price

There are no cost, margin and margin % columns and no
total margin at the bottom of the order; staff do not see the
profit before closing the deal

Shipping costs cannot be added to the sales order

The customer cannot sign to confirm a quotation on the
online link

The system does not remind the vendor before the expected
receipt date

Purchase orders of any value are confirmed straight away,
without a manager. If you switch it on, orders from a value
threshold upwards move to To Approve (see the lesson
Purchasing configuration: vendors, purchase prices, order
approval)

The cost of goods is not posted automatically when you sell
(see the lesson Product categories and accounting accounts
(152, 155, 156))

| Step 1- Read the Inventory settings

Open Inventory > Configuration > Settings and scroll down to the Storage Locations setting.

Path: Inventory > Configuration > Settings
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B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D

Discard Settings Q

@ General Settings

Warehouse
aa Product
Storage Locations @ Muli-Step Routes @

9 Approvats ck prod ation i Use your own foutes
WCEM - Locations > SetWarehouse Routes
&l saes
n Caléndar Advanced Scheduling
Q webste Replenishment Horizon Security Lead Time for Sales @

C our ho

# Purchase

- n-time ( g
Inventory '

365.00 days
#l Manufacturing

T Accounting Days to Purchase
Days needed to confirm a PO
Contacts
0.00 days
& Employees
Logistics

@ Replenish on Order (MTO)
O

dors to deliver to your customers

Viindoo Inventory Features

Stock Asset Inventory Backdate
Inte

alloc

ventory application for asset

HE Inventory Overiew Operations Products Reporting Vietnam Legal Reports  Configuration ¢ ®° (@ Congty TNHH Cong nghé Tan Viét S6 )
E:N Discard  Settings Q serial
@ General Settings @ Inventory
aa Product

Traceability
o Approvals
W CRM © Lots & Serial Numbers @ Expiration Dates @

Get a full traceability from vendors to customers Set expiration dates on lots & serial numbers

Al sales
- Print G:
) cawendar !
Q websie

Display Lots & Serial Numbers on Delivery Slips

i Lots & Serial numbers will appear on the delivery slip

Inventory

Manutacturing Valuation

Display Lots & Serial Numbers on invoices
Lots & Serial numbers will appear on the invoice

-
L
4
T Accounting
Contacts

& Empioyees

What you should see: Storage Locations and Multi-Step Routes are ticked (type serial inthe
search box of the settings page and you also see Lots & Serial Numbers ticked); in the Logistics
section, Replenish on Order (MTO) is ticked and Dropshipping is not. The Advanced Scheduling
section shows the replenishment horizon and the days to purchase.

| Step 2 - Read the Sales settings

Open Sales > Configuration > Settings and scroll down to the Discounts setting.
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Path: Sales > Configuration > Settings

Hi Sales oOrders Tolnvoice Products Reporting Configuration ¢ ®° @ Congty TNHH Cong nghé Tan ViétS6 D y
Bl Discard  Settings Q
© Discounts Promotions, Loyalty & Gift Card
@ General Settings % - 7 2 S e
Grant discounts on sales order lines A motions, Coupons, Loyalty cards, Gift cards &

aa Product
o Approvais @ Pricelists @ @ Margins
Set multiple prices per product, automated discounts, etc Show margins on orders
W CRM
= Pricelists
& Sales
@ caendar Quotations & Orders
Q websie
© Online Signature @ Quotation Templates @
& Purchase Re: Create standardized offers with default products
def
@ inventory

#l Manufacturing

Default Quotation Validity 30 days

T Accounting
Contacts
& Employees Sale Warnings ]

Get wamings in orders for products or customers M

- Headers/Footers
Lock Confirmed Sales Pro-Forma Invoice
No longer edit orders once confirmed Allowss you to send Pro-Forma Invoice to your customer
Shipping
©  Delivery Methods
Compute shipping costs on orders UPS Connector
= Shipping Methods Compute shipping costs and ship with UPS

(please go to Home>Apps to install)

What you should see: Discounts, Pricelists and Margins are ticked; in the Quotations & Orders
section Online Signature and PDF Quote builder are on, and Default Quotation Validity is 30 days.

| Step 3 - Read the Purchase settings: order approval

Open Purchase > Configuration > Settings and type Purchase Order Approval inthe search box
of the settings page.

Path: Purchase > Configuration > Settings
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[ Purchase Orders Products Reporting Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D

EEVEl Discard  Settings Q, Purchase Order Approval

@ General Setings B Purchase

°
an Product

Orders
o Approvals

W CRM

a1 saks

£ caendar
Q websie

w Purchase
@® inventory
dl Manutacturing
T Accounting
Contacts

& Employees

What you should see: the Purchase Order Approval box (request managers to approve orders
above a minimum amount) is not ticked. This is why purchase orders on this system go through
in one step.

04 PRODUCT CATEGORIES AND ACCOUNTING
ACCOUNTS (152, 155, 156)

About 20 minutes. By the end of this lesson your company knows which account each product
category posts to, how the issue price is computed, and which entries a receipt, an assembly
order and a sales invoice record.

A product category is where accounting is declared once for the whole group. Products in the
category automatically use the accounts of the category, so salespeople and storekeepers do not
have to choose accounts.

Hang hoa (Goods; subcategories 156 Merchandise ~ Goods bought for resale and the
RAM, SSD, CPU, Man hinh, PC inventory components used for assembly
Barebone...)

Thanh pham (L&p rap) (Finished 155 Finished Tan Viét S6 machines assembled in-
goods, assembled; subcategory PC goods house, and servers bought to order
Full)
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Linh kién (Components) 152 Raw For materials bought for assembly; no
materials product is attached to this category at the
moment

Three things are common to every category above: revenue account 511, cost-of-goods account
632, issue-pricing method Average Cost (AVCO), and stock valuation Perpetual (at invoicing).

How to read it: the components sold or taken to assembly in this story (RAM, SSD, power
supplies...) sit in the subcategories of Hang héa, so they are 156. When assembly is finished, the
machine sits in 155. So an assembly order records a move from 156 to 154 and then to 155, and
does not go through 152.

| Step 1- Open the category Thanh pham (Lap rap)

Open Accounting > Configuration > Invoicing > Product Categories and click the category Thanh
pham (Lap rap).

Path: Accounting > Configuration > Invoicing > Product Categories

Hi Accounting Dashboard Customers Vendors Employees Accounting Review Reporting Configuration ¢ ®° @ Congty TNHH Cong nghé Tan ViétSs D

[ew

Categories =
Iménh pham (Lap rap) & G Putaway Rules 111 R B

Thanh pham (Lap rap)

Parent Category

LOGISTICS INVENTORY VALUATION
Routes Costing Method ” Average Cost (AVCO)
Force Re[nova] Inventory Valuation ”  Perpetual (at invoicing)
Strategy
Reserve Packagings ” Reserve Only Full Packagings

© Reserve Partial Packagings
ACCOUNT PROPERTIES
Income Account 7 511 Revenue from sales and services

The conversation is empty.

Income Refund 521 Revenue deductions
Account ?
Expense Account ? 632 Cost of goods sold
Expense Refund 632 Cost of goods sold
Account”
Stock Account 7 155 Finished goods

Stock Variation ”

What you should see: the Inventory Valuation section shows Costing Method Average Cost
(AVCO) and Inventory Valuation Perpetual (at invoicing); the Account Properties section has
income account 511, expense account 632 and Stock Account 155 Finished goods.
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| Step 2 - Open the category Hang héa

Go back to the list of categories and click the category Hang héa.

Path: Accounting > Configuration > Invoicing > Product Categories

Hi Accounting Dashboard Customers Vendors Employees Accounting Review Reporting Configuration ¢ ®° @ Congty TNHH Cong ngh? Tan Viét S %

[ New | 3G Putaway Rules 111 R B

Categon
| Hang hoa &

Hang hoa

Parent Category

LOGISTICS INVENTORY VALUATION
Routes Costing Method Average Cost (AVCO)
Force Re!noval Inventory Valuation ”  Perpetual (at invoicing)
Strategy
Reserve Packagings ’ Reserve Only Full Packagings

© Reserve Partial Packagings
ACCOUNT PROPERTIES
Income Account ” 511 Revenue from sales and services

The conversation is empty.

Income Refund 521 Revenue deductions
Account ?
Expense Account ” 632 Cost of goods sold
Expense Refund 632 Cost of goods sold
Account
Stock Account 156 Merchandise inventory
Stock Variation

What you should see: the same as the previous category, except that Stock Account is 156
Merchandise inventory.

| Step 3 - Open the category Linh kién

Go back to the list of categories and click the category Linh kién.

Path: Accounting > Configuration > Invoicing > Product Categories
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ff Accounting Dashboard Customers Vendors Employees Accounting Review Reporting  Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,

G Putaway Rules 11 < >
Category
Linh kién

Parent Category

LOGISTICS INVENTORY VALUATION

Routes Costing Method Average Cosl (AVCO)
Force Refnova.l Inventory Valuation Perpetual (at invoicing)
Strategy

Reserve Packagings ’ Reserve Only Full Packagings

© Reserve Partial Packagings

ACCOUNT PROPERTIES
Income Account 511 Revenue from sales and services
The conversation is empty.
Income Refund 521 Revenue deductions
Account ”
Expense Account * 632 Cost of goods sold
Expense Refund 632 Cost of goods sold
Account ”
Stock Account 152 Raw materials
Stock Variation ” 632 Cost of goods sold

What you should see: Stock Account is 152 Raw materials; the Products smart button at the top
of the screen shows 0 because no product uses this category yet.

| Step 4 - Read the entries of a vendor bill
Open Accounting > Vendors > Bills, click the bill BILL/2026/10/0037 (purchase order P00259),

then click the Journal Items tab. If you do not see this number, open any posted vendor bill.

Path: Accounting > Vendors > Bills
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[ Purchase Orders Products Reporting Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,

——8is
| Ne",'EILLIZUZG/lOIDO:W (HO NCC P00259) &

Credit Note  Reset to Draft 1) Draft ) (2) Posted I Lognote  Activity Q¥ 4

= Jounartiems | (2 Burchases 11 < >

Vendor Bill
BILL/2026/10/0037 PR Acministrator Oct 29, 10:02 PM
Hoa don mua hang nay & duorc tao tir: P00259
Vendor Céng ty CP Nhét Hai Tech Bill Date Oct 25
S6 156 dudng Giai Phong N )
Hung Yén Accounting Date oct 25
Vietnam Posted Date Oct 29, 10:02 PM
3667196603
Payment Reference *
Bill Reference  HD NCC P00259
Recipient Bank ”
Payment terms 30 Days
Currency VND
Invoice Lines  Joumal ltems  Other Info  Counterpars
Label Debit Credit Tax Grids =
155 Finished goods [ESC8000A-E13- 112,638,000 ¢ 09 Unitaxed Purchase of ...
WOCPU0892Z] May chit
Al ASUS ESC8000A-E13
Asus
1331 Deductible VAT on goods a... 10% 11,263,800 9 0d VAT on purchase of go...
331 Trade payables HD NCC P00259 0¢  123,901,8009

123,901,800¢ 123,901,800 ¢

What you should see: three lines: Debit 155 Finished goods (value of the goods before tax,
because the server belongs to the Finished goods category), Debit 1331 Deductible VAT on
goods and services (10%), Credit 331 Trade payables (the total including tax).

| Step 5 - Read the entries of an assembly order

Open Accounting > Accounting > Transactions > Journal Entries, find the entry of the Inventory
Valuation journal with reference XLR/M0/00062 (two entries, STJ/2026/10/0031 and 0032) and
open entry 0032.

Path: Accounting > Accounting > Transactions > Journal Entries
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ff Accounting Dashboard Customers Vendors Employees Accounting Review Reporting  Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,

al Entries —
026/10/0032 (XLR/MO/00062) & = Joumal ltems 111 REAES

Reverse Entry  Resetto Draft ~ Remove Counterparts 1) Draft ‘> (2) Posted 7| Lognote  Activity Q¥ a8
STJ/2026/10/0032
Reference  XLRIMO/0D062 Accounting Date  Oct 23

Posted Date Oct 29, 10:01 PM

Journal Inventory Valuation

Journal ltems Other Info Counterparts

Partner Labe! Debit Credit Tax Grids =
154 Workii... XLR/MO/00062 - May tinh céng nghiép LEC-3340G-ACIT- 0¢ 57,550,000 ¢

STOCK
155 Finish. XLR/MO/00062 - My tinh cdng nghiép LEC-3340G-ACIT- 57,550,000 ¢

STOCK

The conversation is empty.

57,550,000 ¢ 57,550,000 ¢

What you should see: Debit 155 Finished goods / Credit 154 Work in progress equal to the cost
of the machine. The other entry with the same reference records Debit 154 / Credit 156 for each
component used; the components add up to exactly the cost of the machine.

| Step 6 - Read the entries of a sales invoice

Your company will create a sales invoice itself in the lesson Customer returns and credit notes
(Part IV. Warehouse and serial numbers). Here you only preview its entries: open any posted sales
invoice in Accounting > Customers > Invoices and click the Journal Items tab.

Path: Accounting > Customers > Invoices
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[ New Imvncr«
INV/2026/00186 (S00225) &

Reporting  Vietnam Legal Reports  Configuration

= Joumaiems | (F $3e Orcers

m Preview  CreditNote  Reset to Draft

Customer Invoice

INV/2026/00186

Customer
S8 156 dudng Giai Phéng
Hai Phong
Vietnam
3251921379

Delivery Address

Invoice Lines Journal items Other Info
Account Label

511 Revenue from sales and s... [ESC8000A-E13-

Céng ty CP San xudt Cau kién B& tng Tay D6

Invoice Date Oct 30
Posted Date Oct 30, 12:05 AM
Payment terms 45 Days

Delivery Date  Oct 30

Cong ty CP San xudt Céu kién B tong Tay D

Currency VND
Vietnamese Electronic Invoicing  Counterparts
Debit Credit Tax Grids

0¢ 136,292,000 ¢  Untaxed sales of goods an...

WOCPU0B9Z) My chit
Al ASUS ESC8000A-

E13Asus

155 Finished goods [ESC8000A-E13-

04 112,638,000 ¢

WOCPU089Z] Mdy chii
Al ASUS ESC8000A-

E13Asus

632 Cost of goods sold [ESC8000A-E13-

WOCPU089Z] May chi
Al ASUS ESCB000A-

E13 Asus

33311 Output VAT payable 10%

131 Trade receivables $00225 -
INV/2026/00186

112,638,000 ¢ 04

0¢ 13,629,200 ¢ VAT on sales of goods and ...
149,921,200 ¢ 0¢
262,559,200¢ 262,559,200 ¢

4 Draft (2) Posted Lognote  Activity

2 cut-off

¢ ®° @ congty TNHH Congnght Tan ViétSs D

71 1K DY

aQ a

Administrator Oct 30, 12:08 AM

Not Paid — Reversed (Payment Status)
Administrator Oct 30, 12:07 AM

But toan nay da duoc da dao nguoc

Administrator Oct 30, 12:05 AM

Invoice validated

No — Yes (Reviewed)

None — 10/30/2026 (Invoice/Bill Date)

None — INV/2026/00186 (Number)

None — INV/2026/00186 (Payment Reference)

Draft — Posted (Status)

None — 10/30/2026 12:05:25AM (Posted Date)

Administrator Oct 30, 12:05 AM

Béy bat toan da duoc tao ra tir: S00225
Administrator Oct 30, 12:05 AM

Invoice Created

8 cut-off

What you should see: Credit 511 for revenue, Credit 33311 for output VAT, Debit 131 for the
receivable from the customer; and the cost pair Debit 632 Cost of goods sold / Credit 155 (or 156

for merchandise) equal to the issue cost of exactly the goods delivered.

Summary: how the documents are posted

Receipt (goods
received from a
vendor)

Posted vendor bill

Completed
assembly order

Delivery slip

Posted sales

invoice

No entry

Debit 156 (or 155 for finished
goods) / Debit 1331 / Credit
331

Debit 154 / Credit 156
(components); Debit 155 /
Credit 154 (machine)

No entry

Debit 131 / Credit 511 / Credit
33311; Debit 632 / Credit 155
or 156
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The Journal Entries button on the receipt
shows 0. The goods are in the warehouse by
quantity; the value waits for the vendor bill

The stock value rises exactly when the bill is
posted

Journal Inventory Valuation (STJ); the cost of
the machine equals the sum of the
components

The Journal Entries button on the delivery slip
shows 0

The cost of goods is posted together with the
invoice, equal to the average issue price of
exactly the goods delivered
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O5 PAYMENT TERMS

About 5 minutes. By the end of this lesson your company knows the payment terms that are
available and how they attach to customers and vendors and then apply themselves to
documents.

| Step1- Open the list of terms

Open Accounting > Configuration > Invoicing > Payment Terms.

Path: Accounting > Configuration > Invoicing > Payment Terms

Hi Accounting Dashboard Customers Vendors Employees Accounting Review Reporting Configuration ¢ ®° (@ Congty TNHH Cong ngh? Tan Viét S6 %

MPaymemTermsﬁ Q - 1/ < D = PF

Payment Tern
Immediate Payment

15 Days

21 Days

30 Days

45 Days

End of Following Month

10 Days after End of Next Month
30% Now, Balance 60 Days

2/7 Net 30

90 days, on the 10th

i 60 Days

What you should see: 11 terms, from Immediate Payment, 15 Days, 21 Days, 30 Days, 45 Days,
60 Days to End of Following Month, 10 Days after End of Next Month, 30% Now, Balance 60
Days, 2/7 Net 30 and 90 days, on the 10th.

A term is declared on the record of each customer and vendor and then fills itself into the
quotation, the purchase order and the invoice. For example the customer "Cong ty CP San xuat
Cau kién Bé tong Tay D&" uses 45 Days; the bills of the vendor "Cong ty TNHH Thuong mai Kim
Long Tech" carry 30 Days. The due date on invoices and the aged reports are calculated from this
term.

What you lose without it: without terms, an invoice has no due date, and the aged report puts
every amount in the At Date column (not yet due).
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About 10 minutes. By the end of this lesson your company knows which users the system has,

which job titles they hold, and how rights are divided among the applications.

The system holds two layers of information about a person. The user layer decides which

applications they can enter and what they can do. The employee record layer holds the

department and the job title. Both are needed.

User (login)

Administrator ( admin )

Nguyén Hai Son
(haison.nguyen )

D6 Minh Tuan
(minhtuan.do)

Pham Quéc Béo
( quocbao.pham)
Lé Thi Hong Van
(hongvan.le)

Pham Thu Trang
( thutrang.pham)

Tran Minh Khoa
( minhkhoa.tran)

Job title in the employee

record

Administration department

Giam daoc (Director)

Truwdng phong Kho vén (Head
of the Warehouse and
Logistics department)

K& toan trudng (Chief
accountant)

Nhan vién kinh doanh
(Salesperson)

Nhén vién kinh doanh
(Salesperson)

Trudng nhém Kinh doanh du
an (Project sales team lead)

Notable rights

Administrator of every application: Sales,
Purchase, Inventory, Manufacturing,
Accounting, Employees, Approvals, Website

Administrator of Sales and Purchase

Administrator of Inventory, user of
Purchase

Administrator of Accounting

Sales: own documents only

Sales: own documents only

Sales: own documents only

Besides the six people above there is the customer portal account of Pang Thu Ha, Purchasing
Department, Nha may Co khi Chinh xac bai Nam; this account only sees the orders and invoices
of its own customer and cannot enter the internal applications. Your company does the lessons
of the handbook with the admin account.

| Step1- Open the list of users

Open Settings > Users & Companies > Users.

Path: Settings > Users & Companies > Users
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i Settings General Settings  Users & Companies

[0 Users & Q [§] inemaiusers x| - T < > [ m| P
Name Login Role 4
Administrator admin Administrator
) ©6 Minh Tuén minhtuan.do User
L& Thi Hong Van hongvan.le User
m Nguyén Hai Son haison.nguyen User
n Pham Quéc Bao quocbao.pham User
ﬂ Pham Thu Trang thutrang.pham User
Tran Minh Khoa minhkhoa.tran User

What you should see: seven rows of internal users (the Internal Users filter is on): the Role
column shows Administrator for admin and User for the other six.

| Step 2 - See the rights by application of one person
Click P6 Minh Tuan and open the Access Rights tab.

Path: Settings > Users & Companies > Users
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i Settings General Settings  Users & Companies ¢ ®° @ congty TNHH Cong nghé Tan Viétsé D
| users Emplayee Sontict
[[New | b inh Tusn & 8 | @comaa LR
Send an Invitation Email @ Invited > (2 Confirmed

P Minh Tuan

@ minhtan.do
& minhtuan.do@tvs-demo.example.com

(W
o

AccessRights  Preferences  Calendar  Security

ROLES

Role © User Administrator

MASTER DATA SALES

Products”  View sales’  No

Contact No

Export No

APPROVALS WEBSITE

Approvals?  Officer Website  No

ACCOUNTING SUPPLY CHAIN

Accounting”  No Manufacturing”  No

Bank No Purchase User
Inventory Administrator

PRODUCTIVITY MARKETING

What you should see: the rights groups by application; under Supply Chain, Purchase is User and
Inventory is Administrator; Accounting, Manufacturing and Sales are No (no access). This is why
the head of the Warehouse and Logistics department can create receipts and delivery slips but
cannot see the sales quotations of colleagues.

| Step 3 - See the job title in the employee record

Open Employees > Employees and click D6 Minh Tuan.

Path: Employees > Employees
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Employees Employees Departments Leaming Reporting Configuration ¢ ®° @ congty TNHH Cong nghé Tan ViétSé D,
Ve e P g Reporting 9 g1y g ngl )
New | EMployees Histol
[New lDbMinhTuinO 3 fistory 11 TS
= . ~
D6 Minh Tuan = @otHous
Administrator Oct 29, 7:59 PM
= minhtan.do@tvs-demo.example.com Xin chuc mimg! Ti ¢6 thé khuyén ban nén thiét lap mdt ké hoach
onboarding?
L%
»
Work  Resume  Personal  Payroll  Settings  Accounting
'WORK 'ORGANIZATION CHART A FULL CHART
Department  Warehouse and Logistics m Nguyén Hai Son o
Job Position
| B4 Minh Tudn
Job Title Trudng phong Kho vén | Truang phong Kno van
Manager [} Nguyén Hai Son
Coach? B Nouyén Hai son

LOCATION

Work Address  Céng ty TNHH Cdng nghé Tén Viét S&
L6 B12 Khu cbng nghiép Quang Minh
Phuéng Quang Minh
Ha Noi
Vietnam

Work Location

USUAL WORK LOCATION

Monday

What you should see: the Work tab shows Department Warehouse and Logistics and Job Title
Trudng phong Kho van (Head of the Warehouse and Logistics department). The job title is for
identification only; the real rights sit on the user (step 2).

07 CONFIGURATION LOOKUP: WHAT TO SEE AND
WHERE TO OPEN IT

About 5 minutes. This part has only settings and no reports of its own. The table below lists the
configuration screens of this part.

Accounting > Configuration > Settings Which accounting regime and which default taxes
does the company follow?

Inventory > Configuration > Settings Which warehouse features are on (locations, supply
routes, replenish on order)?

Sales > Configuration > Settings Are there pricelists, discounts and margins?
Purchase > Configuration > Settings Do purchase orders have to go through approval?
Accounting > Configuration > What are accounts 152, 155, 156 and 632 called, and
Accounting > Chart of Accounts what are their balances?

Accounting > Configuration > Invoicing Which account does this product category go to, and
> Product Categories how is the issue price calculated?
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Accounting > Configuration > Invoicing Which deferred-payment terms exist?
> Payment Terms

Settings > Users & Companies > Users Who can enter which application?

O8 EXERCISE: READING THE CONFIGURATION

About 10 minutes. Your company does this on its own, without step-by-step screenshots.
1. Open the product category Hang héa / RAM and the subcategory PC Full of Thanh pham
(Lap rap). Note the stock account of each category. Check: RAM is 156, PC Full is 155.

2. Open Purchase > Configuration > Settings. Find the box that decides whether a purchase
order needs manager approval and state its current status. Check: the Purchase Order
Approval box is not ticked.

3. Open the list of Payment Terms. Count the terms that have the word "Days" in their name and
choose the longest one. Check: 90 days, on the 10th.

4. Open the user Pham Qudc Bao. Say whether this person can create purchase orders. Check:
under Supply Chain, Purchase is No.
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PART Iil. SALES AND CRM

This part answers the questions of the manager and the sales team: how a customer's price
request goes from an opportunity to a quotation, what price a regular customer and a reseller
get, how much margin each quotation earns, how to ask for approval when a quotation has a
low margin, and what the system does by itself when the customer agrees (deliver from the
warehouse, assemble at the Assembly Workshop, or order from the supplier). The part ends
with the sales and CRM reports and a practice exercise.

This part uses two customers of Tan Viét S6: Cong ty CP Kinh Ky thuat Nam Cudng (a regular
customer on the "Standard Price List", payment in 15 days) and Nha may Nai that Kim Son Ha (a
reseller on "Reseller Price (5% off)", payment in 30 days). Your company creates every document
in this part yourself; the document numbers in the screenshots (S00216, S00217, HN/OUT/00081,
XLR/M0/00071, P00266...) come from the trial run made while writing the handbook. When you
follow the lessons, the system assigns new numbers. The selling prices, costs and gross margin
percentages of the products in the lessons will match if you choose the same products and
quantities as the lesson.

09 READ THE RUNNING SALES AND CRM
CONFIGURATION

About 15 minutes. By the end of this lesson your company knows what the system has switched
on for sales, who the two price lists are for, which stages an opportunity goes through, how the
approval request for quotations is configured, and what you lose if a setting is turned off. This
lesson is read-only; nothing is changed.

| Step 1- Open the sales settings

Click Sales, open the Configuration menu, and click Settings. In the left column of the settings
screen click Sales, then scroll down to the Pricing section.

Path: Sales > Configuration > Settings
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[l Sales Orders Tolnvoice Products Reporting Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D
BV Discard Settings Q

@ General Setings Pricing

aa Product )

© Discounts Promotions, Loyalty & Gift Card
o Approvals Grant discounts on sales order lines Manage Promotions, Coupons, Loyalty cards, Gift cards &
eWallet

W CRM

Al s @ Pricelists © © Margins

o Set multiple prices per product, automated discounts, etc Show margins on orders

@ caenoar = Pricelists

Q websie

& Puchase Quotations & Orders

@ inventory Online Signature @ Quotation Templates @

Request cu: 10 sign quotatior Create standardized offers with default products

l Manutacturing

default can be changed per order or

T Accounting

Contacts

Default Quotation Validity 30 days

& Employees

Sale Warnings Q
Get wamings in orders for products or customers A i quote /e by adding header pages, product
ages to your quote

- Headers/Footers

Lock Confirmed Sales Pro-Forma Invoice
No longer edit orders once confirmed Allows you to send Pro-Forma Invoice to your customers
Shipping

©  Delivery Methods
Compute shipping costs on orders UPS Connector

What you should see: in the Pricing section the three boxes Discounts, Pricelists and Margins are
ticked. Scroll down to the Quotations & Orders section and you will also see Online Signature and
PDF Quote builder ticked; Quotation Templates, Sale Warnings and Lock Confirmed Sales are not
ticked.

The table below shows what each setting does now and what you lose if it is not switched on:

What you lose if it is off

Pricelists On Every customer uses a single selling price; there is no separate price for
resellers.
Discounts On The Disc.% column disappears from the quotation lines, so you cannot

discount an individual line. The reseller price of Kim Son Ha also appears in
this column (next lesson).

Margins On The Cost, Margin and Margin (%) columns disappear from the lines, and so
does the Margin line in the quotation totals; the salesperson cannot tell
whether an order makes a profit or a loss before closing it.

Online On The customer has no Accept & Sign button on the quotation page and has to
Signature confirm in another way.

PDF Quote On You cannot add an opening page, product descriptions or a closing page to
builder the PDF quotation.

Delivery On The shipping fee cannot be calculated on the order.

Methods

Quotation Off Every quotation is typed line by line from scratch, with no default set of
Templates products. Switch it on when you sell repeated machine bundles.
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What you lose if it is off

Sale Warnings  Off There is no warning in the order for a customer or a product.

Lock Off A confirmed order can still have its lines edited. Switch it on when you want
Confirmed to freeze confirmed orders.

Sales

The system does not lock the selling price: the salesperson can still edit the unit price on a
quotation line, even though the price is taken from the price list by default.

| Step 2 - See the two price lists

Click Products and choose Pricelists.

Path: Sales > Products > Pricelists

i Sales oOrders Tolnvoice Products Reporting Configuration ¢ ®° @ Ccongty TNHH Cong nght Tan ViétSs D,

(2 Pricelists & Q - 1212 < > [E‘ "
Pricelist Name Country Groups Currenc, y Selectable
i Standard Price List VND
i Reseller Price (5% off) VND

What you should see: two rows, Standard Price List and Reseller Price (5% off), both in the
currency VND.

| Step 3 - Open Reseller Price (5% off)

Click the row Reseller Price (5% off).

Path: Sales > Products > Pricelists > Reseller Price (5% off)
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Hi Sales oOrders Tolnvoice Products Reporting Configuration ¢ ®° @ Congty TNHH Cong nghe Tan Viét S %
New | Prcetsts 212 B>
| " | Reseller Price (5% off) (VND) €&

Print Lognote  Activity QY 8

Reseller Price (5% off)

Cumency  VND Country Groups

Sales Prices  Ecommerce

Apply on price Min. Quantity Start Date End Date
All Products 5 % discount on sales price 0.00 8

Add a line

The conversation is empty.

What you should see: the Sales Prices tab has exactly one rule: Apply on "All Products”, Price "5
% discount on sales price". The Standard Price List has no rule at all: customers use the selling

price written on the product. If you want resellers to buy a product group at a different rate, add a
rule line here.

| Step 4 - See which customer uses which price list

Click Contacts, open Cong ty CP Kinh Ky thuat Nam Cudéng, and click the Sales & Purchase tab.
Do the same for Nha may Noi that Kim Son Ha.

Path: Contacts > C6ng ty CP Kinh Ky thudt Nam Cudng > Sales & Purchase
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i Contacts contacts Configuration €ong ty TNHH Cong

—) Contacts Opportunities Sales [ WChases === | ioicorial NuTbers er Ledg
[ new | Cona ey e Kinh Kyttt e . & * ¢ $3 @ = Lowserial Numbers | (@ Partner Ledger 11 < >

ECIEEGEE  Log note  Activity Q { a°

Person © Company

Cong ty CP Kinh Ky thuat Nam Cudng
C = muahang20@kh-demo.example.com
. +84 989 304 307

Address  S§ 156 dudng Gidi Phong TaxiD’ 6145549203
Website
©a Nang A
Language Vietnamese / Tiéng Viét
Vietnam
Tags
Contacts  Sales & Purchase  Accounting  Partner Assignment  Notes
SALES PURCHASE e
Salesperson ? Group RFQ ’ On Order The conversation is empty.
Payment Terms 15 Days Buyer
Payment Method Payment Terms
Pricelist Standard Price List (VND) Payment Method
Delivery Method ? Receipt Reminder
Supplier Currency
FISCAL INFORMATION Misc
Fiscal Position 7 Company ID 7
Reference
Website
Industry

Hi Contacts contacts Configuration ° @ Congty TNHH Cong nght
| Contacts Opportunities Sales Invoiced -— Seria o =
w [SOTEER A +r 0P @ e = LotwSerial Numbers (2 Pariner
| NEW | Nha may N tht Kim Son Ha & 2 $7 4 \lozs1.100¢ 0 S LowseralNumbers | (2 Pariner Ledger 11 G

Send ge n Activi a

A A PRI PP A
N Nha may Noi that Kim Son Ha
= muahang39@kh-demo.example.com
. 0989900598
Address S 33 dudmg Pham Van Dong TaxiD’ 5350468160
Website
Hb Chi Minh A
Language Vietnamese / Tiéng Viét
Vietnam
Tags
Contacts Sales & Purchase Accounting Partner Assignment Notes
SALES PURCHASE o
Salesperson ? Group RFQ ’ On Order The conversation is empty.
Payment Terms 30 Days Buyer
Payment Method Payment Terms
Pricelist ? Reseller Price (5% off) (VND) Payment Method
Delivery Method Receipt Reminder ?
Supplier Currency 7
FISCAL INFORMATION MisC
Fiscal Position 7 Company ID 7
Reference
Website ?
Industry

What you should see: in the SALES section, Nam Cudng has Pricelist "Standard Price List (VND)"
and Payment Terms "15 Days"; Kim Son Ha has "Reseller Price (5% off) (VND)" and "30 Days".
When you create a quotation for a customer, the system uses these two fields as the default.

| Step 5 - See the stages of the sales pipeline

Click CRM, open the Configuration menu, choose Pipeline, and click Stages.
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Path: CRM > Configuration > Pipeline > Stages

Hf CRM sales Reporting Configuration ¢ ®° @ congty TNHH Cong nghé Tan Viét S6 )

Pipeline
. . 414
New Stages & Q 1 i D

=
&
2
n

New
Qualified
i Proposition

Won

What you should see: four stages in the order New, Qualified, Proposition, Won. Only Won has the
Is Won Stage? column ticked: an opportunity that reaches this stage counts as won. The CRM
reports split their columns by exactly these four stages.

| Step 6 - See the sales teams

Click CRM, open the Configuration menu, and click Sales Teams.

Path: CRM > Configuration > Sales Teams
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Hf CRM sales Reporting Configuration ¢ ®° @ Congty TNHH Cong nghe Tan Viét S %
LEUN Sales Teams & Q ~ 1313 < >
Sales Team Alias Team Leader
Sales info@tmppdemo.demo.viindoo.cloud Administrator
Website Inactive Alias
Project Sales Inactive Alias

What you should see: the list of teams, in which the Sales team has Administrator as its Team
Leader. A team is attached to quotations and to opportunities; the sales reports split their
columns by team (see the reports lesson). Without teams the reports cannot compare sales
channels.

| Step 7 - See the approval type "Quotation"
Click Approval, open the Configuration menu, and click Approval Types. In the list click the row

Quotation.

Path: Approval > Configuration > Approval Types
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B Approval Overview Approval Request Reports  Configuration

LEUM Approval Request Types & Q - rn/m < >
(8] Title Code Type Requests ... Approved... Waiting R =
= APPLIES TO .
Al : General GENERAL Generic o 0 0
Bill of Material ! Coaching COACHING Coaching 0 0 0
Journal Entry
Manufacturing Order Delivery Orders DELIVERY Stock Transfer 0 0 0
Payments Inventory Reallocation INVENTORY_REALLOCATION Inventory Reallocation 3 2 0
Purchase Order 1
Salas Ordés y Bill of Materials BOM Bill of Material 0 0 0
Transter > ¢ Production Order PRODUCTION Production Order 0 0 0
¢ Purchase Order PURCHASE_ORDER Quotation / Purchase Order [ ° 0
Quotation QUOTE Quotation / Sales Order 2 0 2
Vendor Payments VENDOR_PAYMENTS Outbound Payment 0 0 0
: Customer Refunds CUSTOMER_REFUNDS Outbound Payment 0 0 0
i Customer Invoice CUSTOMER_INVOICE Customer Invoice 0 0 0

Hi Approval oOverview Approval Request Reports Configuration ¢ ®° (@ Congty TNHH Cong ngh? Tan Viét S6 Oy
| . [8::2)(;4‘1::';” Types o) ;u—appvcr/e Requests Appeoved Requests B ;R&‘-Ueals |kl Reg s o2 Approver W s/ < >

Quotation avery
) ®
Type Quotation / Sales Order S=iY)
O ViindooBot Oct 29, 4:59 PM
Enable Request -] Approval Request Type created
Lines ”
Lines Required * ]
Extra Notification
Recipients 7
Description
Approval Process  Fields Enablement  Enable Approvals for Models  Defaults / Auto-fill  Inline Hooks / Process Automation  Buttons
Manager Approval ? Required Sequential Approvals ” @
Employee’s Coach None Approve by Any in
Required Step
Days to Approve 7 1
Minimum Approvals ” 2
EXTRA APPROVAL STEPS
Approver Selector Configuration Required
2 Specific Approvers Administrator a
Add a line

What you should see: the Quotation type has Type "Quotation / Sales Order", Enable Request
Lines ticked (every quotation line becomes a line of the request), and in the EXTRA APPROVAL
STEPS section one step "Specific Approvers" with Administrator.

The system only reminds you when a quotation has an approval request that is not finished. It
does not force approval by a gross margin percentage threshold and does not lock the Confirm
button of the quotation; a hard block is additional development.
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-Io FROM A CRM OPPORTUNITY TO A QUOTATION
WITH COST AND MARGIN

About 20 minutes. By the end of this lesson your company has created an opportunity for Nam
Cuong, moved it through the stages, scheduled activities, created a quotation straight from the
opportunity, switched on the cost and margin columns to read the profit of each line and of the
whole order, and then created a quotation for the same goods for Kim Son Ha to see how the
reseller price differs from the standard price.

| step1- Open the sales pipeline
Click CRM, open the Sales menu, and click My Pipeline.

Path: CRM > Sales > My Pipeline

¢ ®° (@ Congty TNHH Cong nghé Tan Viét S6 %

Generate Leads  Pipeline & Q Adminstrator X | - (r ] = @ m 4 9 0
New + Qualified o Proposition + Won + »
0¢ ] 60,000k ¢ 2
=3
B4o gid B méy tinh Cong nghiép ACP-4320-01 Nam Cudmg - bd chuyén mach POE va méy I&p 2
Cong ty CP Kinh K thudt Nam Cudmg rap DPC-9100 2

60,000,000 ¢
o €ong ty CP Kinh Ky thudt Nam Cudng
v

What you should see: opportunities as cards arranged in the four columns New, Qualified,
Proposition and Won; the top of each column shows the total expected revenue. The top row of
buttons has New and Generate Leads; the top right corner has the view buttons (kanban, list,
calendar, pivot, graph, cohort, map, activity). In the screenshot the pipeline is filtered to the
salesperson Administrator, which is what My Pipeline shows when Administrator is the logged-in

user.
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| Step 2 - Quickly add an opportunity

Click the + sign in the New column. In the company field at the top of the card type Nam Cudng
and choose Cong ty CP Kinh Ky thuat Nam Cudng. In the opportunity name field type Nam Cuong
- bd chuyén mach POE va mdy l3p rap DPC-9100 . Inthe revenue field type 60000000 . Click
Add.

Path: CRM > Sales > My Pipeline , the + sign in the New column

[P Generate Leads  Pipeline & Q [El wyPpeme x | - (e = @ m d 9 O

New + Qualified + Proposition + Won (L »
>
o
o
@
B Congty CP Kinh Ky thuat Nam Cuéng %
a
& Nam Cuong - bd chuyén mach POE va may lap
=
0
@ 60,000,000 ¢
Q3 - .

What you should see: the new card sits in the New column and shows the opportunity name, the
revenue 60,000,000 d and the company Nam Cudng.

| Step 3 - Open the opportunity

Click the card you just created.

Path: CRM > Sales > My Pipeline, click the opportunity card

67



Viindoo TRADING & DISTRIBUTION

¢ ®° (@ Ccongty TNHH Cong nghé Tan Viét S6 )

ine o o » Quotations Orders Similar Lead
Cudng - bd chuyén mach POE va may 14p rdp OP... & NoMeetng (2" 3 $ Bireoos | Wi 11 1<

1) New 1im 2) Qualified 1m 3) Proposition 3am » (@ Won 154 I Lognote  Activity Q { a

~ Planned Activities

[ New

Nam Cuong - bd chuyén mach POE va may lap rap DPC-9100

10 days overdue: “Chét lich giao hang véi khiach” for Administrator @
ctsd Revenie probabiity & v MarkDone #Edit % Cancel
60,000,000 ¢ at 100.00 %

s Administrator Oct 30, 12:24 AM
Contact”  Cang ty CP Kinh KJ thuat Nam Cudng Salesperson Administrator Opportunity won

? Pending — Won (Won/Lost
Email muahang20@kh-demo.example.com Expected Closing Nov 15 o Jmm WO'” o ))
oposition — Stage]
Phone +84 989 304 307 Tags Administrator Oct 30, 12:20 AM

. Goi hoan thanh : Goi xac nhan cau hinh bd chuyén mach POE

Notes  Contacts

Administrator Oct 29, 11:46 PM
Stage changed
Qualified — Proposition (Stage)
Administrator Oct 29, 11:46 PM
Stage changed
New — Qualified (Stage)
Administrator Oct 29, 11:45 PM
Lead/Opportunity created

What you should see: the opportunity screen has the buttons New Quotation, Won, Enrich and
Lost; the stage bar starts at New; Contact is Nam Cudng, Salesperson is the logged-in user, and
the Probability field is filled in automatically. The screenshot was taken after the opportunity had
been won, so it shows the WON stamp and the stage bar at Won; your own opportunity starts at
New.

| Step 4 - Schedule an activity

In the chatter on the right click Activity. In the Schedule Activity box choose Call, type Goi xéac
nhan cdu hinh bé chuyén mach POE in Summary, and click Mark Done. Open the box again,
choose To-Do, type Chét lich giao hang véi khach , and click Save.

Path: the opportunity screen, the chatter, the Activity button
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Schedule Activity

-Ermi L Cal i Meeting L Document

Summary To-Do

Due Date Nov 19

Assigned to Demo EN (quay video)

Ma:kDoneDiscald

TNHH Cong ngh@ T.

Pipeline — Quotations Orders Similar Lead
NeW | Nam Curomg - bo chuyén mach POE va may lip rap OP... & [ Nomeetng (2 $ ireoos W1 LLERE S

New Quotation (1)New im  (2)Qualified im  (3) Proposition 3am >@won 15d CNRREENT  Lognote  Activity Q ¥ a!

Nam Cuong - bd chuyén mach POE va may lap rap DPC-9100 Mo

10 days overdue: “Chét lich giao hang véi khach™ for Administrator @

+ Mark Done Edit % Cancel
Expected Revenue Probability o S =

60,000,000 ¢ at 100.00 %

% Administrator Oct 30, 12:24 AM
Contact Cdng ty CP Kinh K§ thuét Nam Cudng Salesperson u Administrator A Opportunity won
: 2 Pending — Won (Won/Lost
Email muahang20@kh-demo.example.com Expected Closing *  Nov 15 g (L 9
Proposition — Won (Stage)
Phone +84 989 304 307 Tags PR Acministrator Oct 30, 12:20 AM

. Goi hoan thanh : Goi xac nhan cau hinh bd chuyén mach POE

Notes  Contacts

Administrator Oct 29, 11:46 PM
Stage changed
Qualified — Proposition (Stage)

Administrator Oct 29, 11:46 PM
Stage changed
New — Qualified (Stage)
Administrator Oct 29, 11:45 PM
Lead/Opportunity created

What you should see: the box has five activity types, a Due Date field, an Assigned to field and
three buttons Save, Mark Done and Discard. After you finish, the chatter logs the completed call
with its summary and shows the pending activity Chét lich giao hang véi khach under Planned
Activities. A completed activity is counted in the Activities report in the reports lesson. In the
screenshot the pending activity is already overdue and the chatter also lists the later stage
changes, because the opportunity has moved on since.
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| Step 5 - Move the opportunity through the stages

On the stage bar click Qualified, th

en click Proposition.

Path: the opportunity screen, the stage bar at the top

@ Cong ty TNHH Cons

Pipeiine

Méy tinh cang nghiép cho xudng cAt CNC méi - Cong ty... &

-

May tinh céng nghiép cho xuéng cat CNC m&i - Cong ty CP Thép Két cau

Hoa An
Expected Revenue Probability A
285,452,000 d at 35.00 %

Y — sotations Similar Lead
£ nowesng (2 & * 5

i) New > @ Qualified 15n7> 3) Proposition

Contact”  Cdng ty CP Thép Két céu Hoa An Salesperson Lé Thi Hong Van
Email muahang07@kh-demo.example.com Expected Closing " Nov 8
Phone 0989486691 Tags Corporate X

Notes  Contacts

Nhu cau khach hang:

« 4 x[EBS-AT00-ATIN-Z21] BS méy tinh cong nghiép EBS-A700-221

The conversation is empty.

@ congty TNHH Cong nghé T

[~

Pipeline .
!Méy chii Al cho phong R&D - Cong ty CP Linh kign O 13 ... &

LCeIDETL Won  Enrich  Lost

NoMeetng | (2 Quetatons

1) New

May chti Al cho phong R&D - Céng ty CP Linh kién O t6 Treong An

Expected Revenue Probability &
394,736,000 4 at 70.00 %
Contact”  Céng ty CP Linh kién O 16 Trudng An
Email muahang13@kh-demo.example.com
Phone 0989386809

Notes  Contacts

Nhu cau khéch hang:

+ 2 x [ESCBO00A-E13-WOCPU089Z] My chil Al ASUS ESC8000A-E13 Asus
+ 2 x [DEMO-PC-FUL-2645] My chii EBS-4U 1300W [DEMO-PC-FUL-2645]

Salesperson Tran Minh Khoa

Expected Closing > Oct 20

Tags ” Projects X | Servers - Al X
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What you should see: the selected stage is highlighted and shows the time spent in it; the
Probability field changes with the stage (in the screenshots, other open opportunities show 35 %
at Qualified and 70 % at Proposition); the chatter records every stage change.

| Step 6 - Create a quotation from the opportunity

Click New Quotation.

Path: the opportunity screen, the New Quotation button

¢ ®° (@ Congty TNHH Cong nghé Tan Viét S6 %

| New |Pel... 1 Nam Cutmg - bo chuyén mach POE va may 14p rap D.
" INew & o %
Print  Confim  Preview @ Quotation > 2. Quotation Sent 3) Sales Order Lognote  Activity Q
New
Demo EN (quay video) 9:59 AM
Customer 0ng ty CP Kinh Ky thuéit Nam Cudr - Expiration ’ Dec 14 Creating a new record...
S6 156 dudng Giai Phong .
oA Ning Pricelist Standard Price List (VND)
Vietnam

Payment Terms
6145549203 ymentTams 150k

Invoice Address  Cong ty CP Kinh K§ thuat Nam Cudng

Delivery Address  Céng ty CP Kinh Ky thuat Nam Cuémg

Order Lines Other Info

Product Quantity Unit Unit Price Taxes Disc Amount &

Add a product Add a section Add a note Catalog
Discount
Biéu khoan & diéu kién: hitps://tmppdemo.demo.viindoo.cloudherms Untaxed Amount: 04
Total: 0d
Margin: 09

What you should see: the new quotation screen already has Customer (Nam Cudong, with the
address), Pricelist "Standard Price List (VND)", Payment Terms "15 Days" and Expiration filled in;
the status bar shows Quotation, Quotation Sent, Sales Order. You do not have to retype the
customer's details.

| step 7 - Add two product lines

Click Add a product, type TL-563218PE , choose [CS-PK-TP-LINK TL-SG3218PE-VN] 16port POE

TP-LINK TL-SG3218PE, and in Quantity type 2 . Click Add a product again, type IN-PS-
MDR-40-24-MEA , choose Computer Power Supply IN-PS-MEA-24V-40W-VN, and set Quantity to
4.,

Path: the quotation screen, the Order Lines tab, the Add a product button
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¢ ®° (@ Ccongty TNHH Cong nghé Tan Viét S6 )

| Pipel... 1 Nam Cuémg - bd chuyén mach POE va may Ip rap D.
INew & a x

ECICE Print Confim  Preview [ @ Quotation > 2 Quotation Sent 3) Sales Order Lognote  Activity Q

New

[ew

Demo EN (quay video) 9:59 AM

Customer €ong ty CP Kinh K thuét Nam Cudng Expiration ? Dec 14 Creating a new record...
S6 156 dudmng Giai Phéng R
©aNang Pricelist Standard Price List (VND)
Vietnam

Payment Terms
6145549203 V! n 15 Days

Invoice Address  Céng ty CP Kinh Ky thuat Nam Cudng

Delivery Address  Cong ty CP Kinh K§ thuat Nam Cudng

Order Lines Other Info

Product Quantity unit Unit Price Taxes Disc Amount 32
[CS-PK-TP-LINK TL-SG3218PE-VN] 16port P.. 2,00 & ttem 2,710,000.00 ~ 10% 0.00 5420000¢ §
[IN-PS-MDR-40-24-MEA] Computer Power Su... 4.00 & Units 1,939,000.00  10% 0.00 7,756,000¢ &
Add aproduct Add a section Add a note Catalog
Discount  Add shipping
Bigu khoan & diéu kién: hitps://imppdemo.demo.viindoo. clouditerms Untaxed Amount: 13,176,000 ¢

VAT 1086: 1,317,600 9
Total: 14,493,600 4

Margin. 3,264,000 ¢ (24.77%)

What you should see: the unit prices 2,710,000 and 1,939,000 are filled in from the Standard Price
List, tax 10 %, and Amount 5,420,000 and 7,756,000. The totals show Untaxed Amount
13,176,000, VAT 10% 1,317,600 and Total 14,493,600; at the bottom is Margin 3,264,000
(24.77%).

| Step 8 - See the delivery warehouse of the quotation
Click the Other Info tab and look at the DELIVERY section.

Path: the quotation screen, the Other Info tab
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¢ ®° (@ Ccongty TNHH Cong nghé Tan Viét S6 )

New | Pipel-.. 1 Nam Cutmg - b chuyén mach POE va may 14p rap O
|i"_ INew & x
ECICE Print Confim  Preview [ @ Quotation > 2 Quotation Sent 3) Sales Order Lognote  Activity Q
New
Demo EN (quay video) 9:59 AM
Customer Cang ty CP Kinh K thudt Nam Cudng Expiration Dec 14 Creating a new record...
S6 156 dudmng Giai Phéng ”
o4 Ning Pricelist Standard Price List (VND)
Vietnam Payment Terms 15 D
6145549203 e
Invoice Address  Céng ty CP Kinh Ky thuat Nam Cudng

Delivery Address

Cong ty CP Kinh Ky thudt Nam Cudng

Order Lines  Other Info
SALES INVOICING
Salesperson Administrator Fiscal Position ”
Sales Team Sales Payment Method
Online signature 7 (-]
Online payment 7
Customer Reference
Tags
DELIVERY TRACKING
Shipping Weight  0.00 Source Document ?  Nam Curdng - bd chuyén mach POE va may I4p réap
Warehouse Kho Ha Noi Opportunity Nam Cudng - bd chuyén mach POE va may..
Incoterm ? Campaign *
Incoterm Location Medium

What you should see: Warehouse is "Kho Ha N6i": goods that are in stock on this quotation will
be delivered from that warehouse. The same tab has Salesperson, Sales Team and Opportunity
(a link back to the opportunity you just created). Click the Order Lines tab again to continue.

| Step 9 - Switch on the cost and margin columns

At the end of the header row of the order lines table click the column-selection icon. Tick Cost,
Margin and Margin (%).

Path: the quotation screen, the Order Lines tab, the column-selection icon at the end of the
header row
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¢ ®° (@ Ccongty TNHH Cong nghé Tan Viét S6 oy

| New | Piel... 1 Nam Cuomg - b) chuyén mach POE va may I4p rap O,
Y INew & o x

ECICE Print Confim  Preview @ Quotation > 2 Quotation Sent 3) Sales Order Lognote  Activity Q

New

Demo EN (quay video) 9:59 AM

Customer €ong ty CP Kinh K thuét Nam Cudng Expiration ? Dec 14 Creating a new record...
S6 156 dudmng Giai Phéng R
DaNang Pricelist Standard Price List (VND)
Vietnam

Payment Terms
6145549203 il gl o

Invoice Address  Céng ty CP Kinh Ky thuat Nam Cudng

Delivery Address  Céng ty CP Kinh Ky thuat Nam Cuémg

Order Lines Other Info

Product Quantity Unit Unit Price Taxes Disc. % Amount (2]
i [CS-PK-TP-LINK TL-SG3218PE-VN] 16port POE TP-LINK. 200 & item 2,710,000.00  10% 0. Product Variant
Product
[IN-PS-MDR-40-24-MEA] Computer Power Supply IN-PS-... 400 4 Units 1,939,000.00 10% 0.
Description
Add a product  Add a section  Add a note Catalog Routes
Unit
Lead Time
Dis Cost
Margin
Dieu khoan & digu kién: hitps:/imppdemo.demo.viindoo cloud/terms Untaxed Amo
VAT Margin (%)
7 @ Taxes
8 Disc.%
Margin: Tax Incl.

What you should see: the list of columns (Product Variant, Product, Description, Routes, Unit,
Lead Time, Cost, Margin, Margin (%), Taxes, Disc.%, Tax Incl.). The three profit columns are off by
default; once ticked they appear on the table immediately.

| Step 10 - Save the quotation and read the margin

Click the save icon (the cloud) next to the quotation name.

Path: the quotation screen, the save icon next to the quotation name
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Hi Sales oOrders Tolnvoice Products Reporting Configuration ¢ ®° @ congty TNHH Cong nghé Tan Viét S6
| Quotations Delivery
[ New | o016 & LB 111 B
Create Invoice ~ Send  Preview  Cancel 1) Quotation 2 Quotation Sent > (3) Sales Order l Lognote  Activity Q { a
Administrator Oct 30, 12:03 AM
Customer Cong ty CP Kinh Ky thuat Nam Cutmg Order Date Oct 30, 12:03 AM Quotation confirmed
S6 156 dudng Gidi Phong Quotation Sent — Sales Order (Status)
e Prcelist Standard Price List (VND)
Da Néng Administrator Oct 30, 12:02 AM
Vietnam Payment Terms 15 Days Quotation sent
6145549203 Quotation — Quotation Sent (Status)

Invoice Address  Céng ty CP Kinh K§ thut Nam Cudng

Delivery Address  Céng ty CP Kinh Ky thuat Nam Cudmng Administrator Oct 29, 11:48 PM
Bon ban duoc a0

OrderLines  Other Info

Product Quantity Delivered Invoiced Unit Price Cost Margin  Margin
[CS-PK-TP-LINK TL-SG3218PE-VN 2.00 0.00 s 000 271000000 210800000 120400000  22.21%
[IN-PS-MDR-40-24-MEA] Computer 400 0.00 & 000 193900000 142400000 206000000  26.56%
Addaproduct Addasecton Addanote  Catalog

Discount  Add shipping

Diéu khoan & diéu kién: https:/imppdemo.demo.viindoo.clouditerms Untaxed Amount 13,176,000 ¢
VAT 10%: 1,317,600 4
Total: 14,493,600 4

Margin: 3,264,000 4 (24.77%)

What you should see: the quotation has a new number (S00216 in the trial run). The switch row:
cost 2,108,000, margin 1,204,000, 22.21 %. The computer power supply row: cost 1,424,000,
margin 2,060,000, 26.56 %. The line formula: Margin = Amount minus Cost times Quantity (first
line: 5,420,000 minus 2,108,000 times 2 is 1,204,000). At the bottom of the quotation, the Margin
of the whole order is the sum of the two lines: 3,264,000 (24.77%). The screenshot shows the
order after it has been confirmed, which is why the status bar is at Sales Order.

The cost comes from the cost recorded on the product. Every internal user sees these three
columns; the customer only sees the selling price (see the preview step in the next lesson).

| Step 11 - Create the same quotation for the reseller

Click Sales, open the Orders menu, click Quotations, and click New. Choose the customer Nha
may Noi that Kim Son Ha, add exactly the same two lines as above (2 switches, 4 computer
power supplies), switch on the three profit columns, and save.

Path: Sales > Orders > Quotations , the New button
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Hi Sales oOrders Tolnvoice Products Reporting Configuration ¢ ®° @ Congty TNHH Cong nghe Tan Viét S %
) Quotations
[ New |So0z17 L %
Print  Confim  Preview  Cancel [ @ Quotation > 2. Quotation Sent 3) Sales Order Lognote  Activity Q¥ 4
PR Acministrator Oct 29, 11:50 PM
Customer Nha may Noi that Kim Son Ha Expiration ” Nov 28 Bon ban duoc tao
S8 33 dudng Pham Vén Hong |
Hb Chi Minh Pricelist Reseller Price (5% off) (VND)
Vietnam

Payment Terms
5350468160 4 ms 30Dwys

Invoice Address  Nha may N@i that Kim Son Ha

Delivery Address  Nha méy Noi that Kim Son Ha

Order Lines Other Info

Product Quantity Unit Price Cost Margin  Margin (%) Disc Amount
[CS-PK-TP-LINK TL-SG3218PE-VN). 200 M 271000000 210800000 93300000  18.12% 500 51490009 §
[IN-PS-MDR-40-24-MEA) Computer .. 400 e 193900000 142400000 167220000  2269% 500  7.368200¢ @
Addaproduct Addasecton Addanote  Catalog

Discount  Add shipping

Diéu khoan & diéu kién: https:/imppdemo.demo.viindoo. clouditerms Untaxed Amount: 12,517,200 ¢
VAT 109 1,251,720 4

Toal: 13,768,920 4

Margir 2,605,200 ¢ (20.81%)

What you should see: Pricelist is automatically "Reseller Price (5% off) (VND)" and Payment
Terms "30 Days". The Unit Price is still 2,710,000 and 1,939,000, but the Disc.% column shows
5.00, so the Amount of the first line is 5,149,000 (5,420,000 minus 5 %). The totals: Untaxed
Amount 12,517,200, Total 13,768,920, Margin 2,605,200 (20.81%). For the same goods the
reseller pays less and your margin is lower than with the regular customer: the switch row is at
18.12 % compared with 22.21 %.

ASK FOR LOW-MARGIN APPROVAL, SEND THE
QUOTATION, CONFIRM THREE KINDS OF ORDERS,
AND CANCEL

About 35 minutes. By the end of this lesson your company has created a quotation with a very
low margin and asked for approval, seen that the system only reminds and does not block
confirmation, viewed a quotation the way the customer sees it, confirmed three kinds of orders
(stock goods delivered from Kho Ha NGi, an assembled machine built to order at the Assembly
Workshop, and a server ordered to order) and seen which documents each one creates, then
cancelled a quotation and marked an opportunity as lost.

| Step 1 - Create a low-margin quotation

Click Sales, open the Orders menu, click Quotations, and click New. Choose the customer Cong
ty CP Kinh Ky thuat Nam Cuong, add one line TL-SG3218PE with quantity 1, and in the Disc.%
column type 20 . Switch on the three profit columns and save.
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Path: Sales > Orders > Quotations , the New button

il Sales Orders Tolnvoice Products Reporting Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D

") Quotations
| NeW fhew e @ x
ECIGE Print Confim  Preview [ @ Quotation > 2. Quotation Sent 3) Sales Order Lognote  Activity Q
New
Demo EN (quay video) 10:04 AM
Customer Céng ty CP Kinh K§ thuat Nam Cudng Expiration ” Dec 14 Creating a new record...
S6 156 dudng Giai Phong )
DaNang Pricelist Standard Price List (VND)
Vit Payment Terms 15 D;
6145549203 4 i

Invoice Address  Cdng ty CP Kinh K§ thuat Nam Cudng

Delivery Address  Cong ty CP Kinh K§ thuat Nam Cudng

Order Lines Other Info

Product Quantity Unit Price Cost Margin  Margin (%)  Disc. Amount 32
[CS-PK-TP-LINK TL-SG3218PE-VN... 1.00 e 2,710000.00  2,108,000.00 60,000.00 277%  20.00 21680009 B
Add aproduct Add a section Add a note Catalog

Discount  Add shipping

Bidu khoan & diu kién: hitps:/tmppdemo.demo.viindoo clouditerms Untaxed Amount 2,168,000 ¢
VAT 10% 216,800 ¢

Total: 2,384,800 d

Margin: 60,000 4 (2.77%)

What you should see: Unit Price 2,710,000, Cost 2,108,000, Disc.% 20.00, Amount 2,168,000. The
Margin of the line is only 60,000 and Margin (%) is 2.77 %; the bottom of the quotation also
shows Margin 60,000 (2.77%). The system does not block the quotation or raise an error because
of the low margin: this is the point where an approver steps in. The screenshot was taken before
saving, so the title still reads New instead of a quotation number.

| Step 2 - Ask for approval of the quotation

At the top of the quotation click the gear icon next to the quotation number and choose Get
Approved. In the Submit for Approval box check that Approval Request Type is "Quotation", and
click Create Approval Request.

Path: the quotation screen, the gear next to the quotation number, Get Approved
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Submit for Approval

Quotation is configured with One record per approval request. It means that one approval will be created for each line. Header fields are ignored
‘when creating approvals. Values on the Lines are used according to the selected type’s mapping.

Approval Request Type -2

Source Records

Approval Tiie

Quotation for S00217 from Demo EN (quay... S00217

Create Approval Request

i Banhang ®onhang Ca

Order Num... Date

Oct 29, 11:49 PM

Customer Employes  Salesperson

Nha méy N§i that Ki...

Administrator &

TNHH Cong ngh@ T.

Bao gia / S00231 Baogia
s [APVL00004] Béo gia cho S00231 tir Administrator & I%j 1 LLERE S
Rl % xem Béo gid 3 Choduydt (3 DAduydt 4 Hoanthanh (5 Bjtrchdi (& Dahly  [REURGE Ghichd  Hoatddng a ¥ al
Tiéu dé e
Béao gia cho S00231 tir Administrator W = Administrator 0:38
L) & nghi phé duyét duroc tao
Loai & nghi phé duyét  Béo gia Ngay dé nghi 0:38 30 thg 10
6 don hang S00231 Han chot 7 30thg 10
Nhan vién 7 Administrator S6 Iuot duyét 16 2
thiéu
Nhan vién kinh doanh Administrator
Tién tinh phé duydt 0%
Ngay 0:28 30 thg 10 =
Tinh trang t6i phé Nhép
Khéch hang Céng ty CP Kinh K§ thuat Nam ... duyét
Tiénte Vs Ngui da duyét gan
day nhét
Ngudi budc phé
duyét
Dong don ban Ngudi phé duyét
San phdm Nhan Tham chiéu S6 Ivgng Don vi tinh Don gia Thué Tien e Téng =
& [CSPK-T.. S00231-[ 1,00 i Chiéc 27100009 108 VND 2981.000¢ Nhap

Thémdong Thémphan Thém téumyc Thém ghichi Danh myc

2.710.000 ¢

2.981.000 ¢

What you should see: the box states that the quotation is configured as "One record per approval

request”, which means one request for each line; the Source Records tab lists the open quotation.

Click Create Approval Request and a new request opens, with a code such as APVL00004, the
status Draft, the title "Bdo gia cho S00231 tir Administrator”, and the buttons Submit and View
Quotation; the Sales Orders button at the top leads back to the quotation.
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| Step 3 - Submit the request
Click Submit.

Path: the approval request screen, the Submit button

HE Approval oOverview Approval Request Reports  Configuration ¢ ®° @ Congty TNHH Cong ngh? Tan Viét S %

|£‘ {APVL00004] 840 ga cho S00231 tr Adminisrator | g v S
Cancel Withdraw  Force Approval  Force Refuse % View Quotation 1) Draft > (@) To Approve > 3) Approved 4 Done Lognote  Activity Qa8
Heads up: 1 of the documents this request approves changed after it was submitted. Nothing is blocked and no one has to approve again: see the message « Planned Activities

history below for what changed, then decide whether this approval still stands. X
m 15 days overdue: Approve for Nguyén Hai Son @

@ DE nghi phé duyét Bao gia tao bdi Administrator da duoc trinh d€ ch duyét
Title

~ .z o, P quare v Mark Done ¢ Edit % Cancel
Bao gia cho S00231 ttr Administrator -
L £/
Approval Request Type  Quotation Request Date Oct 30, 12:38 AM
= Administrator Oct 30, 12:39 AM
Order Number $00231 Deadline Oct 30 A
A Tai ligu S00231 da bj chinh sira sau khi trinh phé duygt
Employee Administrator 2 « Order Date (date_order): 2026-10-29T17:28:08 —
2026-10-29 17:39:43
Salesperson Administrator 0%
Record changed after being submitted for approval
Date Oct 30, 12:28 AM Not involved
R N— Administrator Oct 30, 12:39 AM
C Coing ty CP Kinh K§ thuat Nam Cuéng Draft » To Approve. (Statis)
Currency VND B tquyén Hai son Administrator Oct 30, 12:38 AM
D& nghi phé duyét duoc tao
OrderLines  Approvers
Product Label Reference Quantity Unit of Mea. Unit Price  Taxes Currency Total 3
[CS-PK-T... S00231-[.. 1.00 & item 2,710,000¢ 10% VND 2,384,800 ¢ To A

2,384,800 ¢

What you should see: the status bar moves to To Approve; Next Approver(s) is Nguyén Hai Son
(the Director, the direct manager of the employee). The person who submitted sees the buttons
Cancel, Withdraw, Force Approval and Force Refuse; the Approve button only shows for the
person chosen to approve, that is Nguyén Hai Son when he logs in. The history of who approved
and when is stored on the request itself.

Step 4 - Go back to the quotation and confirm it, without being
blocked

Click View Quotation. The quotation now carries the stamp WAITING FOR APPROVAL. Click
Confirm.

Path: the approval request screen, the View Quotation button; or Sales > Orders >

Quotations
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Hi Banhang ®onhang C;

Cong ty TNHH

— 8o gia
(Mo |Soo3an & a1 [EF

(SRl 0 Xxdcnhan  Xemwuéc  Hay | @Blogh > 2 DAgiiblogih  (3) Bonban Ghichi  Hoatddng a Q al
%, P Acministrator 0:35
Khach hang Cong ty CP Kinh K¥ thuat Nam Cuémng Ngay hét han * 29thg 11 % MOt yéu cau phé duyét da duoc tao: [APVLO0004] Bao gia cho S00231 tir
SG 156 dudng Giai Phong . o Administrator
DaNng Bang gia Bang gia chudn (VND) Administrator 0:28
Viét Nam 2 2 Bon ban dugc tao
Diéu khoan thanh toan a
6145549203 N 15ngky

jachilap hoadon  Cong ty CP Kinh Ky thuat Nam Cuomg

Bia chi giao hang Cdng ty CP Kinh K§ thut Nam Cuéng

Dongdonhang  Thong tin khac
San phdm 56 luang Bon vj Bongia Thué % CK setien 3

i [CS-PK-TP-LINK TL-SG3218PE-VN] 16port POE TP-LINK... 1,00 & Chiéc 2.710.000,00  10% 20,00 21680009 B

Thém san phdm Thém phan Thém ghi cha Danh muc

Chiétkhdu  Thém van chuyén

Bidu khoan & diu kién: hitps:/tmppdemo.demo.viindoo. clouditerms 6 tién truoc thug: 2.168.000 ¢
Thué GTGT 10%: 216.800 ¢
Tong: 2.384.800 d

Léigop:  60.000 4 (2,77%)

i} Sales oOrders Tolnvoice Products Reporting Configuration

uotations Deli
New | o053 & -

Create Invoice  Send  Preview  Cancel 1) Quotation 2 Quotation Sent > @Salesorder
S00231 %

RS

Customer Cong ty CP Kinh K§ thuat Nam Curong Order Date Oct 30, 12:39 AM 15%"
S6 156 dudng Giai Phong
PaNang Pricelist Standard Price List (VND) %
Vietnam

Payment Terms 15 Days
6145549203

Invoice Address  Céng ty CP Kinh K§ thuat Nam Cudng

Delivery Address  Cong ty CP Kinh K thuat Nam Cudng

Order Lines Other Info

Product Quantity Delivered Invoiced Unit Unit Price Taxes Disc.% =
[CS-PK-TP-LINK TL-SG3218PE-VN. 1.00 0.00 &a 0.00 Item 2,710,000.00  10% 20.00 2,168,0(
Add a product Add a section Add a note Catalog

Discount  Add shipping

Diéu khoan & diéu kién: https demo.viindoo. Untaxed Amount: 2,168,000 ¢
VAT 10%: 216,800 ¢
Total: 2,384,800

Margin: 60,000 4 (2.77%)

What you should see: before you click, the quotation is at Quotation, the Confirm button is still
usable, and the chatter notes that an approval request was created. After you click, the quotation
moves to Sales Order (the Delivery button appears at the top) while the yellow stamp WAITING
FOR APPROVAL stays. The system only reminds and does not block confirmation: if your
company wants a hard block, that is additional development.

80



Viindoo TRADING & DISTRIBUTION

| Step 5 - View the quotation as the customer sees it

Open the Nam Cuong quotation from the previous lesson again (two lines, total 14,493,600) and
click Preview.

Path: Sales > Orders > Quotations , open the quotation, the Preview button

i Trangweb Trang Thuongmaidiéntr Baocao Céuhinh \ Méi ~ Chinh stra
[l‘] Tén‘\"ét S8  Trangchii Ciahang Dichvu Gidithiéu Liénhé ® Q& 02499001234 Administrator ~
Day la ban xem trudc clia cdng théng tin khach hang. - Tré lai ché dé chinh sira 5

# / Donbdn / Bdo gid S00216

14.493.600d Bdo gid - S00216
Théng tin ban hang Dia chi lap héa don va giao hang

S Xem chi tiét Ngay: 29/10/2026 Céng ty CP Kinh Ky thuat Nam Cudng
& n 9 $6156 duing Gidi Phong
Ngay hét han: 28/11/2026 D Nang
Bdo gia - 800216 Viét Nam
Lich siftrao ddi . +84 989 304 307
= hang20@kh-di le.com

Lién hé ciiaban

gg’:’i‘“is"‘““ san phdm Sélusng  Dongia Thué S6 tién
i

[CS-PK-TP-LINK TL-SG3218PE-VN] 16port POE TP-LINK TL- 2,00 Chiéc 2.710.000d 10% 5.420.000d
K&t ndi véi phan mém clia ban! SG3218PE

[IN-PS-MDR-40-24-MEA] Nguén may tinh IN-PS-MEA-24V-40W-VN 4,00 Donvi 1.939.000d 10% 7.756.000d

Buge hd trg bdi Viindoo S8 tién trudc thud 13.176.000 4
Thué GTGT 10% 1.317.600
Téng tién 14.493.600 4

Diéu khodn & diéu kién
Diéu khodn & diéu kién: https://tmppdemo.demo.viindoo.cloud/terms

Diéu khodn thanh todn

Diéu khodn thanh todn: 15 ngay

What you should see: the customer's quotation page with the Tan Viét S logo, the untaxed
amount, the VAT 10 %, the total, the payment terms "15 Days", the Accept & Sign button and a
button to view the details. The customer does not see the cost and margin. The blue strip at the
top says that this is a preview of the customer portal; click the link in it to go back to edit mode.
Nothing is sent outside. The customer page is shown in the website language, which is
Vietnamese on this demo system, so its labels appear in Vietnamese in the screenshot.

| Step 6 - Print the PDF and open the email to the customer
On the quotation click Print: the system downloads the file "Quotation - Sxxxxx.pdf" straight away.

Then click Send: the email box opens; when you have looked at it, click Discard.

Path: the quotation screen, the Print button and the Send button
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[a] Tan Viet 55

Cong ty TNHH Céng nghé Tan Viét S
L6 B12 Khu cong nghiép Quang Minh
Phudng Quang Minh

Ha Noi

Viét Nam

Tax ID: 5745567428

Nha may Ngi that Kim Son Ha
56 33 duting Pham Van Dong
Ho Chi Minh

Viét Nam

Ma s6 thué: 5350468160

Bdo gia # S00217
Ngay bso gia Ngay hét han Nhan vién kinh doanh
29/10/2026 28/11/2026 Administrator
4 . i % . -
Mb ta 56 lugng Don gis & Thué S6 tien
[CS-PK-TP-LINK TL-SG3218PE-VN] 16port POE 2,00 Chiéc 271000000 500 Thué GTGT 5.149.000d
TP-LINK TL-SG3218PE phai np 10%
[IN-PS-MDR-40-24-MEA] Ngudn mady tinh IN-PS- 400Donvi 1.939.00000 500 Thué GTGT 7.368.200d
MEA-24V-40W-VN phai nop 10%
6 tién trudc thué 12.517.200 d
Thué GTGT 10% 1.251.720d
Téng tien 13.768.920
Diéu khoan & diéu kiéi

Diéu khoan thanh toan: 30 ngay

Trang 1/1

To Nna méy N thét Kim Som Ha %

Subject  Cdng ty TNHH Cdng nghé Tan Viét S5 Bao gia (Ref S00217)
Xin chao,
quotation $00217 ¢6 gia | Ia 13.768.920 g dé sén sang 6é ban kiém tra,

Bimg ngn ngai lién hé voi ching t0i néu ban co cAu hdi can dugc gidi dap.

Administrator

Béo gia - S00217.pdf

Discmd%

What you should see: the PDF has the company logo and address, the customer, the quotation
date, the expiry date, the salesperson, the lines (with the discount % if any), the untaxed amount,
the tax, the total and the payment terms; it is printed in the customer's language, which is
Vietnamese for this customer, so the screenshot shows Vietnamese labels, and the print has no
cost or margin. The Send box has the customer in To, a Subject such as "Céng ty TNHH Cong
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nghé Tan Viét S6 Bao gia (Ref ...)", the body of the email and the file "Bao gia - Sxxxxx.pdf"
attached. Only click Send inside the box when you really want the email to go to the customer's
address; in this lesson you click Discard, so no email leaves the system.

| Step 7 - Mark the quotation as sent

Click the gear next to the quotation number and choose Mark Quotation as Sent.

Path: the quotation screen, the gear next to the quotation number, Mark Quotation as Sent

Hi Banhang Ponhang Canlaphéadon Sanphim Baocdo Cauhinh q 8 @7 congty TNHH Cong nghé Tan Viét S6 Ay

—\ B840 gia
| s ‘swz’wa 1 S
In G Xemwuoc Hiy 1) Bdo gik >®oagmmgia> 3) Bon bén Ghichi  Hoat dong a a
S00216

Administrator 0:02
Khach hang Cong ty CP Kinh Ky thuat Nam Cutmng Ngay hét han * 28thg 11 Bao gia da giri
S6 156 dudng Giai Phong e Bdo gid — DA g béo gid (Trang tha))
Da Nang Bang gia Bang gia chudn (VND)
Viét Nam

6145549203 Biéu khoan thanh todn 15 ngay Administrator HOm qua liic 23:48

o Bon ban dugc tao
Biachilap héadon  Cong ty CP Kinh Ky thuat Nam Cudng

Bia chi giao hang Cdng ty CP Kinh K§ thuat Nam Cudng

Dong don hang Thdng tin khac

San phdm S6 luong Pon gia % CK S6 tien

it [CS-PK-TP-LINK TL-SG3218PE-VN] 16port POE TP-LINK TL-S.. 2,00 s 2.710.000,00 0,00 5.420.0009 &
[IN-PS-MDR-40-24-MEA] Ngudn may tinh IN-PS-MEA-24V-40W-.... 4,00 1.939.000,00 0,00 7.756.0009 &
Thém san phdm Thém phan Thém ghi chi Danh muc

Chiétkhdu  Thém van chuyén

Biéu khoan & diéu kién: hitps:/imppdemo.demo.viindoo. clouditerms S6 tién tru6c thué 13.176.000 ¢
Thué GTGT 10%: 1.317.600 4
Tong:  14.493.600 ¢

Lai gop:  3.264.000 1 (24,77%)

What you should see: the status bar moves to Quotation Sent; the chatter records "Quotation
sent". Use this when you have already sent the quotation to the customer by another channel.

| Step 8 - Confirm the stock-goods order

On the two-line Nam Cudng quotation (goods in stock at Kho Ha Néi), click Confirm.

Path: Sales > Orders > Quotations , open the quotation, the Confirm button
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il Sales Orders Tolnvoice Products Reporting Configuration

| Quotations Delivery
[vew |00 s N <>
Create Invoice ~ Send  Preview  Cancel 1) Quotation 2 Quotation Sent » (3) Sales Order ] EENTITCl Lognote  Activity a { a!
Administrator Oct 30, 12:03 AM
Customer Cong ty CP Kinh Ky thuat Nam Cutmg Order Date Oct 30, 12:03 AM Quotation confirmed
S6 156 duding Giai Phong Quotation Sent — Sales Order (Status)
& N Pricelist Standard Price List (VND)
Ba Nang Administrator Oct 30, 12:02 AM
Vietnam PaymentTerms 15 Days Quotation sent
6145549203

Quotation — Quotation Sent (Status)

Invoice Address  Cdng ty CP Kinh K thudt Nam Cudng

Delivery Address  Céng ty CP Kinh Ky thuat Nam Cudmng Administrator Oct 29, 11:48 PM
Bon ban duoc a0

OrderLines  Other Info

Product Quantity Delivered Invoiced Unit Unit Price Taxes Disc. =
[CS-PK-TP-LINK TL-SG3218PE-VN 2.00 0.00 8 0.00 Item 2,710,000.00  10% 0.00 5,420,0¢

i [IN-PS-MDR-40-24-MEA] Computer 4.00 0.00 i 0.00 Units 1,939,000.00  10% 0.00 7,756,00
Add aproduct Add a section Add a note Catalog

Discount  Add shipping

Diéu khoan & diéu kién: https:/imppdemo.demo.viindoo clouditerms Untaxed Amount: 13,176,000 ¢
VAT 10%: 1,317,600 ¢

Total: 14,493,600 4

Margin: 3,264,000 9 (24.77%)

What you should see: the status is Sales Order, the Order Date is the moment of confirmation,
the lines table gains the columns Delivered and Invoiced (0.00), and at the top there is a Delivery
button with the number 1. The chatter records "Quotation confirmed".

| Step 9 - Open the delivery from Kho Ha Noi
Click the Delivery button.

Path: the sales order screen, the Delivery button
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il Sales Orders Tolnvoice Products Reporting Configuration ¢ ®° @ congty TNHH Cong nghé Tan Viétsé D
| Quotations / S00216 = ttoves Joumal Entries
| New | iniouTiooos1 & Swees @3 ek |
print  Retumn  Cancel 1) Draft 2 Waiting > (® Ready 4 Done Lognote  Activity Q { a
Administrator Oct 30, 12:03 AM
Delivery Address ~ Céng ty CP Kinh K thuat Nam Cuéng Scheduled Date ” Oct 30, 12:03 AM Day phiéu kho da duorc tao ra tir: S00216
. Administrator Oct 30, 12:03 AM
Operation Type  Kho Ha Noi: Delivery Orders Deadline Oct 30, 12:03 AM Pk tho e tas,

Source Location  HN/Tén kho Product Availability Available

Source Document” 500216

Operations Additional info Note

Product Demand Quantity Unit -4
[CS-PK-TP-LINK TL-SG3218PE-VN] 16port POE TP-LINK TL-5G3218PE = (D 2.00 2.00 Item Details 8
[IN-PS-MDR-40-24-MEA] Computer Power Supply IN-PS-MEA-24v-s0w-vN (D 4.00 4.00 Units Details 8

[IN-PS-MDR-40-24-MEA] Ngudn mdy tinh IN-PS-MEA-24V-40W-VN

Add a Product

What you should see: a transfer such as HN/OUT/xxxxx, Operation Type "Kho Ha N&i: Delivery
Orders", Source Location "HN/Ton kho', Source Document the sales order number, the status
Ready, and both lines marked Available with quantities 2 and 4. The warehouse keeper validates
this transfer to deduct the stock (see the Inventory part). The "Available" figure changes with the
real stock at the time your company does the lesson.

| Step 10 - Move the opportunity to Won

Open the opportunity you created in the previous lesson and click Won.

Path: CRM > Sales > My Pipeline , open the opportunity, the Won button
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il Sales Orders Tolnvoice Products Reporting Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,

ine o0 it p Quotations Orders Similar Lead
Cudng - bd chuyén mach POE va may 14p rép OP... & NoMeetng (2" 3 $ Bireoos | Wi 11 1<

1) New 1im 2) Qualified 1m 3) Proposition 3am » (@ Won 154 I Lognote  Activity Q { a

~ Planned Activities

[ New

o A 2 A £, 12 -
Nam Cuong i bo Chuyen maCh POE va, may lap rap DPC-9100 10 days overdue: “Chét lich giao hang véi khach” for Administrator &
& v MarkDone £ Edit % Cancel
Expected Revenue Probability

60,000,000 ¢ at 100.00 %

s Administrator Oct 30, 12:24 AM
Contact”  Cang ty CP Kinh KJ thuat Nam Cudng Salesperson Administrator Opportunity won

? Pending — Won (Won/Lost)

Email muahang20@kh-demo.example.com Expected Closing Nov 15 o Jmm s
oposition — Stage]

Phone +84 989 304 307 Tags Administrator Oct 30, 12:20 AM

. Goi hoan thanh : Goi xac nhan cau hinh bd chuyén mach POE

Notes  Contacts

Administrator Oct 29, 11:46 PM
Stage changed
Qualified — Proposition (Stage)
Administrator Oct 29, 11:46 PM
Stage changed
New — Qualified (Stage)
Administrator Oct 29, 11:45 PM
Lead/Opportunity created

What you should see: the stage bar is at Won, the probability is 100 %, and the opportunity card
sits in the Won column of the pipeline. Confirming the sales order does not move the opportunity
to Won by itself: the salesperson clicks Won to close it.

| Step 11 - Create a quotation for a machine assembled to order

Create a new quotation for Nha may Noi that Kim Son Ha, add the line DPC-9100-THP (choose
[DPC-9100-THP] All-in-One Computer Set DPC-9100), quantity 1 . Click the Other Info tab and
in the Warehouse field choose Xudng lap rap. Save.

Path: Sales > Orders > Quotations , the New button; the Other Info tab, the Warehouse
field
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il Sales Orders Tolnvoice Products Reporting Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,
| Quotations Delivery Manufacturing
[ New | Soozrs & Lh £ <>
Create Invoice ~ Send  Preview  Cancel 1) Quotation 2 Quotation Sent > (3) Sales Order I Lognote  Activity Q { a!
Administrator Oct 30, 12:04 AM
Customer Nha may Noi that Kim Son Ha Order Date Oct 30, 12:04 AM Quotation confirmed
S6 33 dudmg Pham Vén Dang Quotation — Sales Order (Status)
Hb Chi Minh Prcelist Reseller Price (5% off) (VND)
Vietnam PaymentTerms 30 Days
5350468160 Administrator Oct 29, 11:51 PM
Bon ban duoc tao

Invoice Address  Nha mdy Noi that Kim Son Ha

Delivery Address  Nha may Noi that Kim Son Ha

Order Lines  Other Info

SALES INVOICING
Salesperson Administrator Fiscal Position
Sales Team Sales Payment Method
Online signature

Online payment

Customer Reference

Tags

DELIVERY TRACKING

Shipping Weight  0.00 Source Document ”

Warehouse Xudng lap rép Opportunity

Incoterm ?
Campaign

Incoterm Location 2

8 Medium

Shinnina Palicy ” Ac snon ac nacsihle

What you should see: Warehouse reads "Xudng lap rap". Because Kim Son Ha is a reseller,
Pricelist is "Reseller Price (5% off) (VND)"; the machine line has the price 31,979,000, Disc.% 5.00,
Amount 30,380,050, Cost 25,583,000, Margin 4,797,050 (15.79%) and Total 33,418,055 (tax
included). An assembled machine has a bill of materials; the warehouse must be Xudng lap rép
for the system to create the manufacturing order there.

| Step 12 - Confirm and see the manufacturing order created by itself

Click Confirm, then click the Manufacturing button (number 1).

Path: the sales order screen, the Confirm button, then the Manufacturing button
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Hi Sales oOrders Tolnvoice Products Reporting Configuration

New | Quotations Delivery Manufacturing
[ new |Sonte's - 3 111 BB
Create Invoice ~ Send  Preview  Cancel 1) Quotation 2 Quotation Sent » (3) Sales Order ] Lognote  Activity a { a!
Administrator Oct 30, 12:04 AM
Customer Nha may Noi thét Kim Son Ha Order Date Oct 30, 12:04 AM Quotation confirmed
S6 33 dudmg Pham Vén Dang Quotation — Sales Order (Status)
HB Chi Minh Prcelist Reseller Price (5% off) (VND)
Viginam Payment Terms 30 Days
5350468160 Administrator Oct 29, 11:51 PM
Bon ban duoc tao

Invoice Address  Nha may Noi that Kim Son Ha

Delivery Address  Nha méy Noi thét Kim Son Ha

OrderLines  Other Info

Product Quantity Delivered Invoiced Unit Unit Price Taxes Disc.

H

[DPC-9100-THP] All-in-One Comput. 1.00 0.00 0.00 Set 31,979,000.00  10% 5.00 30,380,0¢
B6 may tinh All in one DPC-9100,

CPU Celeron J1900, RAM 4GB

DDR3L, SSD 128GB, power adapter

60w
Add a product  Add a section  Add a note Catalog
Discount  Add shipping
Diéu khoan & diéu kién: https:/imppdemo.demo.viindoo.clouditerms Untaxed Amount: 30,380,050 ¢

VAT 10%: 3,038,005 ¢
Total: 33,418,055 4

Margin: 4,797,050 d (15.79%)

B Sales Orders Tolnvoice Products Reporting Configuration

| Quotations / S00219 Sale = overview
| XLRIMO/00071 & $ 3 = Ovenview 111 R By

LISVl Start  Check availabilty — Cancel i Draft ) @ Confirmed ) '3) Done Lognote  Activity Q¥ a8

[ew

O ViindooBot Oct 30, 12:04 AM
Product [DPC-9100-THP] All-in-One Computer Set DPC-9100 Scheduled Date ” Oct 29, 11:04 PM Lénh sén xuét duoc tao
Quantity 0.00 /100 SetToProduce Component Status 7 Not Available

8ill of Material [DPC-9100-THP] All-in-One Computer Set DPC-9100 Responsible

LovSerial Number Generate Serial

Components  Miscellaneous

Product To Consume Consumed Unit =
[CS-PCB-DAR-DPC-9100-60W-NN] Barebone Chassis and Display Set DPC.. 1.00 0.00 Set Details -]
[CS-CPU-INT-CELERON J1900-NN] CPU Processor CS-CPU-INT-CELERO... (EEENN 1.00 0.00 Piece Details -]
[CS-RAM-DAR-SO-DDR3-4GB-NN] RAM 4GB DDR3L SO-DIMM, brand Dar... 1.00 0.00 Piece Details -]
[CS-SSD-DAR-SATA-128G-NN] SSD 128GB Mini PCle mSATA SSD, Darv... 1.00 0.00 Piece Details 8

Addafine  Catalog

What you should see: after confirmation the order has two buttons, Delivery (a transfer out of the
Assembly Workshop that waits until the machine is assembled) and Manufacturing (the
manufacturing order). The order has a code such as XLR/MO/xxxxx and the status Confirmed,;
Product is the DPC-9100 machine, quantity 1, Bill of Material is the machine's bill of materials,
and the Components tab lists the components to consume (chassis set, CPU, RAM and SSD
drive, one of each). Component Status tells you whether the Workshop has all the components;
"Not Available" means the Workshop must first be supplied with components (by purchase or
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transfer) before assembling (see the Purchasing part and the Assembly to order part). Your
company does not need to click Produce All in this lesson.

Step 13 - Create and confirm a quotation for a server ordered to
order

Create a new quotation for Cong ty CP Kinh Ky thuat Nam Cuong, add the line ESC8000A-E13-
WoCPUO89Z (choose Al Server ASUS ESC8000A-E13 Asus, not the Barebone line), quantity 1 .
Leave the warehouse at its default, Kho Ha Noi. Save, then click Confirm.

Path: Sales > Orders > Quotations , the New button, then the Confirm button

Hi Sales oOrders Tolnvoice Products Reporting Configuration ¢ ®° @ Congty TNHH Cong nghé Tan ViétSs D 5
) Quotations Delivery Purchase
[ vew | So0z20 & -, =} 11 S
Create Invoice  Send  Preview  Cancel 1) Quotation 2 Quotation Sent > (3 Sales Order l Lognote  Activity Qa { a?
Administrator Oct 30, 12:04 AM
Customer Cong ty CP Kinh Ky thuat Nam Cutmg Order Date Oct 30, 12:04 AM Quotation confirmed
S6 156 duding Gidi Phong Quotation — Sales Order (Status)
A bricelis
aNing Pricelist Standard Price List (VND)
Vietnam PaymentTerms 15 Days
6145549203 Administrator Oct 29, 11:52 PM
Don ban duoc tao
Invoice Address  Céng ty CP Kinh K§ thudt Nam Cudng
Delivery Address  Céng ty CP Kinh Ky thuat Nam Cudmng
Order Lines Other Info
Product Quantity Delivered Invoiced Unit Unit Price  Taxe: Disc. =
[ESC8000A-E13-WOCPU089Z] Al 1.00 0.00 i 0.00 Set 136,292,000...  10% 000  136,292,0(

Méy chi Al ASUS ESC8000A-E13
Asus cdu hinh chi tiét nhu sau:

- CPU: 2x AMD EPYC 9554
3.10GHz, 64C/128T

- RAM; 4x Ram 64GB DDRS-5600
RDIMM ECC

- SSD: 2x Samsung PM893 960G8
SATA 6Gb/s

- HDD: 4x Enterprise 2.4TB SAS
12Gb/s 10.000RPM 256MB 2.5in.
- GPU: 2x NVIDIA RTX PRO 6000
Blackwell Server Edition 96GB
GDDR7

- RAID Card: RAID Card RAID
CARD 9560-161

- LAN Card: Dual Port 16Gb FC
Fiber Fibre Channel HBA Host Bus
Adapter

- Power Supply: 4x 185mm CRPS
3200W TITANIUM RPSU

Add a product  Add a section  Add a note Catalog

What you should see: the order has a Delivery button (a transfer out that waits for the goods to
arrive) and a Purchase button (number 1). This server has no assembly bill of materials but it has
a supplier, so the system switches to purchasing to order. The selling price is 136,292,000 before
tax, total 149,921,200; Cost 112,638,000, Margin 23,654,000 (17.36%).

| Step 14 - See the supplier request for quotation created by itself
Click the Purchase button.

Path: the sales order screen, the Purchase button
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il Sales Orders Tolnvoice Products Reporting Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,
| Quotations / $00220 s Comparison Sale
|v New |300266 & $§ PriceComparison § 3 111 R DY
Confirm Order  Print  Cancel I @RFQ ) (2) RFQ Sent 3) Purchase Order Lognote  Activity Q¥ a8
Request for Quotation
P00266 ViindooBot Oct 30, 12:04 AM
Bon mua dugc tao
Vendor 7 Cdng ty CP Nhét Hai Tech - 3667196603 Order Deadline *  Oct 17, 12:04 AM
Vendor Reference 7 Expected Arrival”  oct 30, 12:04 AM 100% On-Time Delivery
Currency VND Ask confirmation
Deliver To Kho Ha Noi: Receipts
Products  Other Information
Product Unit Unit Price Taxes Amount 3%
[ESCB000A-E13-WOCPU089Z] Al Server ASUS ESCS... 100 & set 112,638,000...  10% 112,638000¢ ©
[ESC8000A-E13-WOCPU089Z] Méy chil A ASUS
ESC8000A-E13 Asus
Add aproduct Add a section Add a note Catalog
Untaxed Amount 112,638,000 ¢
VAT 10% 11,263,800 4

Total: 123,901,800 ¢

What you should see: a new Request for Quotation (a code such as Pxxxxx) in the status RFQ,
the Vendor already filled in (in the trial run: Cong ty CP Nhéat Hai Tech), Deliver To "Kho Ha Noi:
Receipts", one server line of 1 set, the unit price taken from the vendor price list (112,638,000) and
a total of 123,901,800; the Sale button at the top leads back to the sales order. Every sales order
creates its own request. Your company only looks at it here; sending and confirming the request
is the job of the purchasing staff (see the Purchasing part), so do not click Confirm Order in this
lesson.

| Step 15 - Cancel a quotation

Create a new quotation for Kim Son Ha with one line IN-PS-MDR-40-24-MEA, quantity 1, and
save. Click Cancel. In the Confirmation box that asks "Are you sure you want to cancel this order?
This may affect related documents or processes." click Ok.

Path: Sales > Orders > Quotations , open the quotation, the Cancel button
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Confirmation

Are you sure you want to cancel this order? This may affect related documents or processes.

a -

B Sales Orders ting HH Cong nghé
Quotations
New | 500201 & 171 K
Print  Preview  Setto Quotation 1) Quotation 2) Quotation Sent 3) Sales Order > @ cancelled Send message TR I Q { a?
Administrator Oct 30, 12:06 AM

Customer Nha may Noi that Kim Son Ha Expiration Nov 28 Quotation —+ Cancelled (Status)
S6 33 dudmg Pham Van Bong 2
HB Chi Minh Order Date Oct 29, 11:52 PM
Vietnam Pricelist Reseller Price (5% off) (VND) Administrator Oct 29, 11:52 PM
5350468160 Don bén duoc tao

Payment Terms 30 Days
Invoice Address  Nha may NJi that Kim Son Ha

Delivery Address  Nha may Noi that Kim Son Ha

Order Lines Other Info
Product Quantity Unit Unit Price Taxes Disc.% Amount &

[IN-PS-MDR-40-24-MEA] Computer Power Supply IN-PS-. 1.00 Units 1,939,000.00  10% 5.00 1,842,050 ¢

Discounts  Add shipping

Diéu khoan & diéu kién: http: demo.viindoo. Untaxed Amount: 1,842,050 ¢
VAT 10%: 184,205 9

Toul: 2,026,255 4

Margin: 418,050 ¢ (22.69%)

What you should see: the quotation moves to the status Cancelled; the remaining buttons are
Print, Preview and Set to Quotation (to reopen it if the customer changes their mind). A cancelled
quotation creates no transfer, manufacturing order or purchase request.
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| Step 16 - Mark an opportunity as lost

In the sales pipeline quickly add an opportunity for Nha may Noi that Kim Son Ha named Kim Son
Ha - ngudn mdy tinh cho day chuyén ghé ,revenue 8000000 . Open the card, click Lost, choose
the reason Too expensive, and click Mark as Lost.

Path: CRM > Sales > My Pipeline , open the opportunity, the Lost button

Hi Sales oOrders Tolnvoice Products Reporting Configuration ¢ ®° @ Ccongty TNHH Cong nght Tan ViétS6 D

New | o

eline N Quotations
May chi Al hugn luyén mo hinh kiém wa Iéi - Cong ty C... & {8 tomeang (2 § a1 R0

Lost (@ New 150 ) (2) Qualified  (3) Proposition  (4) Won CONREEENT  Lognote  Activity Q¥ a°

May cht Al hudn luyén mé hinh kiém tra I6i - Cong ty CP San xuét Kiém dinh
K§ thuét Trung Viét

Expected Revenue Probability 41 ~0.00

370,100,004  at 10.00 %

Contact”  Céng ty CP San xudt Kiém dinh K thuat Trung Viét Salesperson E) nguyén Hai son
Email muahangd5@kh-demo.example.com Expected Closing”  Dec 10
Phone 0989425443 Tags” Projects x - (Servers <Al X )

Notes  Contacts

Nhu céu khach hang:
The conversation is empty.
+ 2 x[ESCB000A-E13-WOCPUO0B9Z] Méy chii Al ASUS ESCB000A-E13 Asus
« 4 x[IN-GPU-A30 24GB-NVI] LINH KIEN VI TINH

Mark Lost

Too expensive  We don't have people/skills  Not enough stock

Closing Note
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Mark Lost

We don't have people/skills  Not enough stock

Closing Note

i Sales oOrders To 2eporting g TNHH Cong nghé T:

Pipeline . Quotations Similar Lead
NEW | kim Son Ha - nguon may tinh cho day chuyén ghé @ {8 nomeang (£ & * 111 BB,

Restore. @New 150 ) 2) Qualified 3) Proposition ) won SRt Lognote  Activity a ¥ a

Kim Son Ha - ngudén may tinh cho day chuyén ghé
A Administrator Oct 30, 12:09 AM

Expected Revenue Probability Opportunity lost
Pending — Lost (Won/Lost)

9
8,000,000 ¢ at 0.00 % None — Too expensive (Lost Reason)
Yes — No (Active)
Contact”  Nha may NGi that Kim Son HA Salesperson B Administrator Administrator OCt 30, 12:06 AM
= 2 Lead/Opportunity created
Email muahang39@kh-demo.example.com Expected Closing
Phone 0989900598 Tags

Lost Reason  Too expensive

Notes  Contacts

What you should see: the Mark Lost box lists the reasons Too expensive, We don't have people/
skills, Not enough stock and a Closing Note field. After you mark it, the opportunity carries the
LOST stamp, the Lost Reason field reads "Too expensive', the probability goes back to 0 and the
Restore button appears. A lost opportunity is archived and disappears from the sales pipeline; the
Restore button brings it back.
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T2 SALES AND CRM REPORTS

TRADING & DISTRIBUTION

About 20 minutes. By the end of this lesson your company knows which report answers each

management question about sales and CRM, and can read the margin by customer, salesperson

and product. This lesson is view-only and creates no documents. The figures in the reports

change with the date and with the documents people are working on in the system, so the lesson

only describes how to read them.

Sales Analysis

Sales Analysis By
Customers

Sales Analysis By

Salespersons

Sales Analysis By
Products

Forecast

Activities

Pipeline Analysis

Leads Analysis

Sales pipeline cohort

Opportunity map

Activities on
opportunities

Sales > Reporting >
Sales

Sales > Reporting >
Customers

Sales > Reporting >
Salespersons

Sales > Reporting >
Products

CRM > Reporting >
Forecast

Y

CRM > Reporting

Activities

CRM > Reporting >
Pipeline

CRM > Reporting > Leads

CRM > Sales > My
Pipeline ,the Cohort view

CRM > Sales > My
Pipeline , the Map view

CRM > Sales > My
Pipeline , the Activity view
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What are the revenue and margin of each
month, split by sales team (Sales, Project
Sales, Website)?

Which customers bring the most revenue
and margin? How much lower is the margin
on resellers than on regular customers?

How much does each salesperson sell and
how much margin do they bring in?

Which products sell best and which earn the
most margin?

How much revenue is expected to close in
each month (multiplied by probability)? How
many opportunities have no closing date
yet?

How many calls and to-dos has each
salesperson completed, by month and by
type?

Which stage are the opportunities in, how
much are they worth, by expected closing
month? The cohort and map views are
below.

How are leads and opportunities created by
month and by sales team?

For opportunities created in the same week,
what percentage has closed after how
many weeks?

Where are the opportunities, by customer
address?

Which activities does each opportunity
have, of which type, and due when?
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My Activities CRM > Sales > My What do | have to do today, on which
Activities opportunity?

My Quotations CRM > Sales > My In which status are the quotations |
Quotations created?

Approver Workload, Approval > Reports How many approval requests (including

Approval Analysis, low-margin quotations) are waiting,

Overview approved or refused?

Invoice & Bill Analysis Accounting > Reporting >  How much has been invoiced (see the
Management > Invoice & Accounting part).
Bill Analysis

| Step 1- Read the margin by month and by team

Click Sales, open the Reporting menu, and click Sales. Click the Pivot icon in the top right corner.
Click Measures, tick Untaxed Total and Margin, and untick Qty Ordered.

Path: Sales > Reporting > Sales

B Sales Orders Tolnvoice Products Reporting Configuration ¢ ®° @ Ccongty TNHH Cong nght Tan ViétSs D,
Sales Analysis Q n Sales Orders xJ Order Date: Last 365 Days X | - -~ =
B Total
© sales Project Sales Website
Untaxed Total Margin ~ Untaxed Total Margin Untaxed Total ~ Margin Untaxed Total Margin
O Total 7,006,506,050 ¢ 1,438,083,050.00 1,881,566,710 9 288,674,710.00 164,410,900 ¢ 30,230,900.00 9,052,483,660¢ 1,756,988,660.00

September 2026 2,362,268,4009  527,449,400.00 823,290,730 9 123,405,730.00 135,546,450 ¢ 24,950,450.00 3,321,105580¢  675,805,580.00
August 2026 2,387,266,750 ¢  514,287.750.00 404,716,700¢  53,163,700.00 2,791,983,450¢  567,451,450.00

October 2026 2,256,970,9009  396,345,900.00 653,559,280 ¢ 112,105280.00 28,864,450 ¢ 5,280,450.00 2,939,394,630¢  513,731,630.00

What you should see: the rows are the order months, the columns are the teams (Sales, Project
Sales, Website) plus a Total column; each group has two measures, Untaxed Total and Margin. By
default the report opens as a chart of the quantity ordered, so you need to switch to Pivot and
change Measures as above to see the margin. The default filter is sales orders in the last 365
days.
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| Step 2 - Read the margin by customer
Click Sales, open the Reporting menu, and click Customers. Switch to Pivot, choose the

Measures as in step 1, and click the Margin column header twice to sort from high to low.

Path: Sales > Reporting > Customers

Hi Sales oOrders Tolnvoice Products Reporting Configuration ¢ ®° @ Congty TNHH Cong ngh? Tan Viét S %

Sales Analysis By Customers Q 'I Order Date: Last 365 Days X \a Customer X | - I | @

B Total
Sales Project Sales Website
Untaxed Total Margin ~ Untaxed Total Margin Untaxed Total Margin Untaxed Total Margin
B Total 7,718,229,200 9 1,597,817,200.00 2,068,255,260 ¢ 324,407,260.00 204,129,950 ¢ 38,846,950.00 9,990,614,410¢ 1,961,071,410.00
Céng ty CP San xudt Cau kién BE tong Tay 6 698,434000¢  141,860,000.00 654449309 12,734,930.00 763,878,930  154,594,930.00
Cdng ty CP San xuét Kiém dinh K¥ thudt Trung Viét 601,491,000¢  134,364,00000 183,883,000¢ 32,801,000.00 785,374,0009  167,165,000.00
Céng ty CP San xudt Gach men Tén Hoang Long 4579057009  85,497,700.00 452,527,750 9 61,903,750.00 9104334504 147,401,450.00
Céng ty TNHH Logistics Cang Xanh 354,157,000¢  83,050,000.00 136,292,000 23,654,000.00 490,449,009 106,704,000,00
Cong ty TNHH MTV Hoa chét Tan Binh An 378,866,000¢  82079,000.00 61,290,000  8,454,000.00 440,156,0009  90,533,000.00
Nha méy Bia Rugu Hong Ha M6i 349,064,000 ¢ 75,776,000.00 349,064,000 ¢ 75,776,000.00
Céng ty TNHH Vat liéu Xay dyng Hoa Lu 359,005950¢  70,120,950.00 359,005,950¢  70,120,950.00
© Cong ty TNHH MTV Sira Bong Cb Viét 250,568,000¢  56,019,000.00 250,568,0009  56,019,000.00
Nha may Co khi Chinh xac Dai Nam 2624480009  55,592,000.00 262,448,0009  55,592,000.00
Cdng ty TNHH MTV Kho van Bai Hung Long 237,787,000 ¢ 54,663,000.00 237,787,000 ¢ 54,663,000.00
Céng ty TNHH Ca phé Tay Nguyén Méi 305371,800¢  54,561,800.00 305,371,8009  54,561,800.00
Trung tam Ty ddng hoa Van Xuan S8 194,821,000¢ 5352600000 145,761,900 9 19,484,900.00 340,562,900 73,010,900.00
Céng ty CP San xudt Nhiét dién S6ng Cau MGi 202,281,000¢  51,373,000.00 202,281,000  51,373,000.00
Cong ty TNHH Bién tir Gia dung Sao Viét 200,033,900 ¢ 45819,900.00 129,477,400¢ 16,839,400.00 329,511,300 ¢ 62,659,300.00
Nha may X{r Iy nuéc Thanh Xuén MG 161,885,000¢  44,417,000.00 161,885,0009  44,417,000.00
© Céng ty CP Kinh K thuét Nam Cuong 227598,000¢  43,541,000.00 2275980009  43,541,000.00
Cong ty TNHH Bénh vién Da khoa Tan An Binh 1912131504  41,577,150.00 258,954,800 33,678,800.00 450,167,950  75,255,950.00
Cdng ty TNHH Cao su K¥ thuat Nam Viét 183,607,000 ¢ 40,164,000.00 183,607,000 ¢ 40,164,000.00

What you should see: each row is a customer (filtered to the last 365 days), the customer with the
highest margin is at the top, and the columns are split by sales team. To find Nam Cudng or Kim
Son Ha, type the customer name in the search box. Divide the Margin by the Untaxed Total of a
customer to get that customer's margin percentage; resellers are usually lower than regular
customers because the reseller price is 5 % off.

| Step 3 - Read the margin by salesperson

Click Sales, open the Reporting menu, click Salespersons, switch to Pivot, and choose the
measures as above.

Path: Sales > Reporting > Salespersons

96



Viindoo TRADING & DISTRIBUTION

il Sales Orders Tolnvoice Products Reporting Configuration ¢ ®° O congty TNHH Congnghé Tan Viétsé D,

Sales Analysis By Salespersons Q ‘I Order Date: Last 365 Days X a Salesperson X ] - I | @

8 Total
Sales Project Sales Website
Untaxed Total Margin v Untaxed Total Margir Untaxed Total Margin Untaxed Tota Margin
B Total 7,718,229,200 ¢ 1,597,817,200.00 2,068,255,260 ¢ 324,407,260.00 204,129,950 ¢ 38,846,950.00 9,990,614,410¢ 1,961,071,410.00
L& Thi Hong Van 5,243,381,100 ¢ 1,054,504,100.00 5,243,381,100 ¢ 1,054,504,100.00
Pham Thu Trang 1,869,621,200¢  400,388,200.00 1,869,621,200¢  400,388,200.00
Administrator 603,058,900 ¢ 142,864,900.00 203,454,950 ¢ 38,708,950.00 806,513,850¢  181,573,850.00
@ Demo EN (quay video) 2,168,000 ¢ 60,000.00 2,168,000 4 60,000.00
Tran Minh Khoa 2,068,255,260 ¢ 324,407,260.00 2,068,255,260 ¢ 324,407,260.00
None 675,000 ¢ 138,000.00 675,000 ¢ 138,000.00

What you should see: each row is a salesperson (and a row "None" for orders with no
salesperson assigned), and the columns are split by team. A quotation a salesperson creates
while doing this lesson lands in that person's own row.

| Step 4 - Read the margin by product

Click Sales, open the Reporting menu, click Products, switch to Pivot, and choose the measures
as above.

Path: Sales > Reporting > Products
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fif sales on Products Reporting  Configuration
Sales Analysis By Products Q ([l sses oers x| [ orcer pate: Last 365 Days x .
=2 4+ &
& Total

Sales Project Sales

Untaed Total Margin ~ Untaxed Total Magin U

B Total 7,006,506,050 ¢ 1,436,083,050.00 1,881566,710¢ 288,674,710.00 1¢
[DEMO-PC-FUL-2450] Industrial Computer PE1100N-DAO4 430250,6009  117,197,600.00
[DPC-9210-ATIN-2121] Industrial Computer DPC-9210-ATIN-Z121 305,797,050  74,851,050.00
[IN-AIO-DAR-DPC-9156C-J6412-8G8-128G8] Industrial Computer with Integrated Display 15.6inch, model 255,1450004  65,320,000.00
[DEMO-PC-FUL-2588] Server EBS-4U 1300W [DEMO-PC-FUL-2588] 2229881501  57.424,150.00

[ESCBO000A-E13-WOCPU08SZ] Al Server ASUS ESCB000A-E13 Asus 2725840001  47,30800000 913,156,400 ¢ 124,690,400.00

[IN-RAM-SD5-8GB-SAM] Memory Module Samsung DDR5 SODIMM 8GB 1745184004 46,558,400.00

[IN-AIO-CLO-KLD -1562A-J1900-4G+128G-WF] Industrial Touchscreen Computer KLD -1562A (31900) 263,487,700  44,897,700.00 ¢
© [LEC-3340H-ACIT-DAO7] Industrial Computer LEC-3340H-ACIT-DAO7 2308103501  44,250,350.00
[IN-Tinker Board 2/2G-AS] Motherboard ASUS Tinker Board 2 177,535,004 38,835,000.00
[DEMO-PC-FUL-2404] Industrial Computer ACP-4320-AIT-NTP 147,432,009 37,713,000.00
[DEMO-PC-FUL-2375] Industrial Computer ECU-4784G57-DA0S 207,434,850 36,044,850.00
[SV-GPU-MSI-RTX PRO 6000 BLACKWELL SERVER EDITION-VN] Graphics Card NVIDIA Pro 6000 Blackwell Server Edition 600W 127,082,100 35,101,100.00
[DEMO-PC-BAR-2489] Barebone Server Set ESC8000A-E13-WOCPU089Z, No CPU, No RAM 1737105509 33,688,550.00
[DEMO-PC-FUL-2589] Server EBS-4U 1300W [DEMO-PC-FUL-2589] 1934325504 32,882,550.00
[SV-PCB-S370-MSI-VN] Server MS| 939-5370-15S 115363700¢  30,555,700.00
[IN-SWIT-INH-ISE2005D-P-5T-24] Industrial Ethernet Switch, model ISE2005D-P-5T-24 105,661,804  29,541,800.00
[LEC-3340G-ACIT-STOCK] Industrial Computer LEC-3340G-ACIT-STOCK 171,672,009 27,797,000.00
[DEMO-PC-FUL-2624] Server TS100-E11-PI4/E-2224/16GB RAM ECC 92,352,000 26,886,000.00

What you should see: each row is a product (with its code in square brackets), sorted by margin.
The table is wide; scroll sideways to see the columns of the other teams.

| Step 5 - See the CRM revenue forecast

Click CRM, open the Reporting menu, and click Forecast.

Path: CRM > Reporting > Forecast
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i CRM sales Reporting Configuration © ®° @ Congty TNHH Cong nght Tan Viétss 0,
Generate Leads Forecast & Q ‘I Upcoming Closings X a Expected Closing: Month X Jw Administrator X | - l Fl s 8 =
None + November 2026 + December 2026 + January 2027 + February 2027
0¢ 60,000k ¢

Bdo gia B may tinh Céng nghiép ACP- Nam Cuéng - bd chuyén mach

4320-01 may lap rap DPC-9100

€ong ty CP Kinh Ky thuat Nam Cudng 60,000,000 ¢

Cdng ty CP Kinh K§ thudt Nam Cudm
o gty y utmg
v

What you should see: the columns by expected closing month; the first column is "None" for
opportunities without a closing date. The total at the head of a column is the expected revenue
multiplied by probability: an open opportunity is counted by its current probability, and a won
opportunity (a card with the WON stamp) is counted in full. In the screenshot, the 60,000,000
opportunity of Nam Cudng has an expected closing date of 15 November, so it sits in the
November 2026 column. By default only your own opportunities are shown; remove the filters to
see the whole team. For an opportunity to land in the right montbh, fill in Expected Closing on the
opportunity screen.

| Step 6 - See the activities report
Click CRM, open the Reporting menu, and click Activities.

Path: CRM > Reporting > Activities
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NHH Cong

Activities | Q n Trailing 12 months X - [E] & =

October 2026

What you should see: a chart of the completed activities by month (the default filter is the trailing
12 months). The report only counts activities that were marked done with Mark Done; when no
activity has been completed, the screen shows an empty-state message with a faded sample
chart. The call completed in the previous lesson is counted in the October 2026 column.

| Step 7 - See the pipeline analysis and the leads analysis

Click CRM, open the Reporting menu, and click Pipeline; then open Leads.

Path: CRM > Reporting > Pipeline,and CRM > Reporting > Leads
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Hf CRM sales Reporting Configuration ¢ ®° @ Congty TNHH Congnghe Tan ViétSs D

Pipeline Analysis Q - EI H = a9

(w]w o (8] F &

W October 2026 [ November 2026 [ December 2026 [ None [N August 2026 [N Sum
7.006

Bf CRM sales Reporting Configuration TNHH Cong nghé T:

Leads Analysis ‘ Q (B Actve o inactve x | [ createaon- 2026 x| - [E @ = a9

(w]e e[m]r &

B Soles M Project Saes [N Websie [N None N Sum

60.00

50.00

40.00

30,00

20.00

October 2026

What you should see: the pipeline report draws the opportunity value for each stage (New,
Qualified, Proposition, Won), each colour is an expected closing month, and the line is the
cumulative total. The leads report counts records by creation month and by team. Both also have
pivot, list, cohort and map views in the top right corner.
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| Step 8 - See the cohort view and the activity view of the pipeline

Click CRM, open the Sales menu, and click My Pipeline. In the top right corner click the Cohort
icon, then the Activity icon (the clock).

Path: CRM > Sales > My Pipeline ,the Cohort and Activity views

¢ ®° @ Ccongty TNHH Cong nghé Tan Viét So oy

B CRM sales Reporing Configuration

Pipeline
Measures v VR @ Month  Year &

Created on Count

Closed Date - By Week

+0 +1 +2 +3 +4 +5 +6 +7 +8 +9 +10 +11 +12 +13 +14 +15
W44 2026 45.00 42.2% 42.2% 42.2%
Average 45.00 42.2% 42.2% 42.2%

& ®° O Congty TNHH Cong nght Tan Viétss

Hf CRM sales Reporting Configuration

Pipeline Q Adminstator X . i< > B E 8 8w [o]
To-Do Email call Meeting Document
g

L EEW!

Py om Cuong- bb chuyén mach PO... 60,000,000 ¢ [ReUEREHEELRERRLERERY
Cong ty CP Kinh K¥ thuat Nam Cudr Won 11/0412026 A

4+ Schedule activity
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What you should see: in the Cohort view, each row is a week in which opportunities were created,
with its Count; the columns "+ 0", "+ 1", ... are the number of weeks from creation to the closing
date, and each cell shows the percentage that has closed. When all opportunities were created in
the same week (as in the sample data) there is only one row; the more weeks of creation, the
more the table shows how long opportunities take to close. In the Activity view each opportunity
has a row, and a pending activity sits in the column of its type (for example "Chét lich giao hang
vai khach" in the To-Do column); the Schedule activity link at the bottom adds one quickly. The
Map view (the pin icon) places the opportunities on a map by customer address and needs an
internet connection to load the map background.

13 PRACTICE EXERCISE: A DAY IN THE LIFE OF A
SALESPERSON

About 30 minutes, with no step-by-step screenshots; do the tasks in order, then compare with the
"Self-check" section. The lesson reuses the actions of the three previous lessons, on new
documents of your company.

Scenario. Nha may NGi that Kim Son Ha and Cong ty CP Kinh Ky thuat Nam Cudng both ask for
the price of three TL-SG3218PE POE switches. Your company compares the prices for the two
customers, tries a low-margin quotation, closes one order and sees what the system does, then
loses an opportunity.

Task 1 (5 minutes). In CRM > Sales > My Pipeline add the opportunity Kim Son Ha - ba bd
chuyén mach POE for Kim Son Ha, revenue 30,000,000. Move it to Qualified and Proposition, fill in
Expected Closing as the 15th of next month, and schedule a To-Do activity "Gl bao gia".

Task 2 (6 minutes). From the opportunity click New Quotation, add 3 TL-SG3218PE switches,
switch on the three profit columns, and save. Write down Pricelist, Payment Terms, Disc.%, Total
and Margin.

Task 3 (5 minutes). Create a second quotation for Nam Cudng with exactly 3 TL-SG3218PE
switches. Write down the same figures as in task 2 and compare the two quotations.

Task 4 (5 minutes). Create a third quotation for Nam Cuong, 1 TL-SG3218PE switch, Disc.% 20.
Use Get Approved, Create Approval Request and Submit. Then go back to the quotation and click
Confirm.

Task 5 (4 minutes). Confirm the Kim Son Ha quotation (task 2). Open the delivery from the
Delivery button. Cancel the second Nam Cudng quotation.

Task 6 (3 minutes). Open the Kim Son Ha opportunity and click Won. Add a small opportunity for
Nam Cudng and mark it Lost with the reason Not enough stock.

Task 7 (2 minutes). Open Sales > Reporting > Customers , switch to Pivot, find the two
customers, and read their Margin and Untaxed Total; open CRM > Reporting > Forecast and
find the Kim Son Ha opportunity.
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Self-check:

* Task 2: the Kim Son Ha quotation has Pricelist "Reseller Price (5% off) (VND)", Payment
Terms "30 Days", Unit Price 2,710,000, Disc.% 5.00, Untaxed Amount 7,723,500 and, if the
product cost is still 2,708,000, Margin 1,399,500 (18.12%).

- Task 3: the Nam Cuong quotation has Pricelist "Standard Price List (VND)", "15 Days", Disc.%
0.00, Untaxed Amount 8,130,000 and Margin 1,806,000 (22.21%). Kim Son Ha is about 4
percentage points lower than Nam Cutng on the same goods.

* Task 4: the line has only 60,000 of margin left (2.77%); the request is in To Approve with the

next approver Nguyén Hai Son; the quotation can still be confirmed and carries the stamp
WAITING FOR APPROVAL.

- Task 5: the delivery has the form HN/OUT/xxxxx, Source Location "HN/Ton kho'; the
cancelled quotation has the status Cancelled and has no Delivery button.
* Task 6: the won opportunity is in the Won column with a probability of 100 %; the lost

opportunity has the LOST stamp and Lost Reason "Not enough stock”.

* Task 7: in Forecast the Kim Son Ha opportunity sits in the column of the month of Expected
Closing and has the WON stamp; in the report by customer, the Kim Son Ha row has a
Margin divided by Untaxed Total that is that customer's margin rate.
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PART lll. PURCHASING

This part answers the question: how do you buy components and goods from vendors, from
the moment a price is available until payment to the vendor? Purchasing staff, storekeepers
and accountants read this part. Both purchasing routes exist: your company creates a
purchase order by hand to restock, and the system creates a request for quotation by itself
when a sales order needs a machine bought to order.

14 PURCHASING CONFIGURATION: VENDORS,
PURCHASE PRICES, ORDER APPROVAL

About 10 minutes. By the end of this lesson your company knows where the purchase price of
each vendor is kept and why purchase orders go through in one step.

| Step 1- Open the vendor pricelist
Open Purchase > Configuration > Vendor Pricelists, type Kim Long in the search box and choose

Vendor.

Path: Purchase > Configuration > Vendor Pricelists
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[ Purchase Orders Products Reporting Configuration

° @ Congty TNHH Cong nghé Tan ViétS6 D, y

mm < > = "

LEUE Vendor Pricelists &

‘Q‘IAm@onduc'sxlmengx‘ -

i cdng ty TNHH Thuong mai Kim Long Tech

[IN-PS-PSU 1300W-AS] PSU Power Supply 1300W for EBS-4U [IN-PS-PSU 1300W-AS]

Item

865,000.00 VND

Vendor Product Unit Unit Price Currency Lead Time 3%
i Cdng ty TNHH Thuong mai Kim Long Tech [CS-CPU-INT-i7-12700] CPU Processor Intel Core i7-12700 (3.6GHz turbo up to) Item 4,320,000.00 VND 20
i Cong ty TNHH Thuong mai Kim Long Tech [IN-RAM-SD5-16G-LX] Memory Module Lexar 16GB SO-DIMM DDRS 5600 (LDSS16G56C46ST-BGS) Piece 754,000.00 VND 14
i Cong ty TNHH Thuong mai Kim Long Tech [DEMO-SSD-2372] Storage Drive SSD CS-SSD-DAR-MSATA-256G-NN Item 2,205,000.00 VND 6

Cong ty TNHH Thurong mai Kim Long Tech [CS-SSD-SAM-2.5SSD-960G-VN] Storage Drive SSD CS-SSD-SAM-2.5SSD-960G-VN Piece 1,750,000.00 VND 10

Cong ty TNHH Thuong mai Kim Long Tech [CS-PK-1*9PIN COM TO 1 PORT RS232-VN] 9-pin COM Header 2.0mm to RS232 Male Cable, rear-case PCI mount Piece 1,356,000.00 VND 16
¢ Cong ty TNHH Thurong mai Kim Long Tech [IN-RAM-SD4-4GB-ADV] Memory Module Advantech SO-DIMM DDR4 4GB Item 2,686,000.00 VND 14
¢ Cong ty TNHH Thuong mai Kim Long Tech [IN-GAT-INH-IG502-EN00-D48S] Cellular Terminal Device, model: 1G502... [AT-INH-IG502-EN00-D485] Set 12,013,000.00 VND 16
¢ Cong ty TNHH Thuong mai Kim Long Tech [IND-PCF-AS-EBS-A710-H610A-IM-A-350W] Industrial Computer Case EBS-A710 ( incl. only power supply, no) Item 18,551,000.00 VND 9
i Cong ty TNHH Thuong mai Kim Long Tech [IN-SSD-M2.NVME. 2280-512G-LX] Storage Drive LEXAR M.2 2280 NVME 512GB_LNQ780 X512G-RNNNG Iltem 644,000.00 VND 0
¢ Cong ty TNHH Thuong mai Kim Long Tech [CS-ADT-ZB480200-3LS-VN] AC 220V to DC 12V/SA Power Adapter, plug type Piece 1,495,000.00 VND 0

What you should see: each line is a vendor and product pair, with Unit, Unit Price, Currency (VND)
and Lead Time (a number of days). The system has about 40 vendors; when your company
selects a product on a request for quotation, the unit price is taken from this list.

What you lose without it: without the pricelist, a request for quotation shows the cost of the
product as the unit price, and a machine bought to order does not know which vendor to buy from
(see the lesson Purchase order generated from a made-to-order sales order).

| Step 2 - Read how purchase orders are approved
Go back to the Purchase settings as in the lesson Enabled features and "what you lose without

them" (Step 3). The Purchase Order Approval box is not ticked.

Path: Purchase > Configuration > Settings
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[ Purchase Orders Products Reporting Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viét S6 %

Discard  Settings Q, Purchase Order Approval

@ General Setiings. 8 Purchase

aa Product
Orders
© Approvals

¥ crRM Purchase Order Approval
Request managers to approve orde

&l saes

£ caendar

Q websie

& Purchase

@ inventory

#l Manufacturing

n Accounting
Contacts

& Empioyees

What you should see: the Purchase Order Approval box is not ticked, which means purchase
orders go through in one step: the purchasing staff member clicks Confirm Order and the request
for quotation becomes a purchase order at once, whatever its value.

If your company switches on Purchase Order Approval and sets a value threshold, an order from
the threshold upwards moves to To Approve when confirmed, and becomes a purchase order
(with a receipt) only after the purchasing manager clicks the approval button on the order (as
described for this function; the handbook keeps the one-step setting and does not switch it on to
try it, so there is no screenshot).

15 RESTOCKING PURCHASE ORDER

About 10 minutes. By the end of this lesson your company creates a request for quotation for
stock items by itself, confirms it into a purchase order and sees the receipt waiting for the goods.

The story: Kho Ha Néi is running low on SSD drives, so it buys 2 more from its usual vendor Kim
Long Tech. The document numbers of your company will differ from the screenshots (the system
issues the next number); the illustrations carry the number P00264, and some screenshots of the
confirmation and receipt steps may show another order of the same kind.

Step 1 - Create a request for quotation with a vendor and a product
line

Open Purchase > Orders > Requests for Quotation and click New. In the Vendor box type Kim
Long and choose Cong ty TNHH Thuong mai Kim Long Tech. On the Products tab click Add a
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product, type IN-SSD-M2.NVME.2280-512G-LX and choose Storage Drive LEXAR M.2 2280 NVME
512GB. In the Quantity column type 2 . Click the save icon (the cloud) at the top of the screen.

Path: Purchase > Orders > Requests for Quotation

[ Purchase Orders Products Reporting Configuration L ° @ Congty TNHH Cong nghé Tan ViétS6 D, y
| Requests for Quotation -
|7 New | ew & PR $§ Price Comparison
ECIGEZel Confirm Order  Print  Cancel ‘ @ RFQ > 2) RFQ Sent 3) Purchase Order Lognote  Activity Q
Request for Quotation
New a Administrator 10:30 AM
Creating a new record...
Vendor ? €6ng ty TNHH Thuong mai Kim Long Tech Order Deadline ”  Nov 14, 10:30 AM
Vendor Reference Expected Arrival * oy 14, 10:30 AM 65% On-Time Delivery
Currency VND Ask confirmation
Deliver To Kho Ha Ni: Receipts

Products Other Information

Product Quantity Unit Unit Price Taxes Amount 3%
[IN-SSD-M2.NVME. 2280-512G-LX] St... 2.00 item 644,000.00  10% 1,288000¢ 8
[IN-SSD-M2.NVME . 2280-512G-LX] &

cting LEXAR M.2 2280 NVME

512GB_LNQ780 X512G-RNNNG

Add a product  Add asection Add a note Catalog

Untaxed Amount: 1,288,000 ¢
VAT 10%: 128,800 ¢
Total: 1,416,800 4

What you should see: the system names the document POOxxx when it is saved (this screenshot
was taken just before saving, so the title still shows New); the status bar is at RFQ; Deliver To is
filled in as Kho Ha Noi: Receipts; the order deadline and the expected arrival are filled in; the unit
price is filled in as 644,000 VND (from the pricelist of Kim Long Tech), tax 10%; at the bottom
Untaxed Amount 1,288,000 VND, VAT 10% 128,800 VND, Total 1,416,800 VND.

| Step 2 - Confirm into a purchase order
Click Confirm Order.

Path: button at the top of the request for quotation
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[ Purchase Orders Products Reporting Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,
| Requests for Quotation — IO Receipt sale
|Ne..r‘,P00262° @ samacnng  § price Comparison g $: L < >
Upload Bill SendPO  Acknowledge  Print  Cancel 1) RFQ 2 RFQ Sent ) () Purchase Order I Lognote  Activity QY 8

Purchase Order

Vendor ©ong ty CP Nhat Hai Tech - 3667196603 Confirmation Date  Oct 23, 8:00 AM

Vendor Reference Expected Arrival 7 Oct 29, 10:00 PM

Ccunency VND Ask confirmation

Deliver To Kho Ha Ngi: Receipts

Products Other Information

Product Quantity Recelved Billed Unit Unit Price Taxes =
[ESC8000A-E13-WOCPU089Z] Al 100 i 0.00 0.00 Set 112,638,000...  10% 112,63

[ESCB000A-E13-WOCPU089Z] Méy
chil Al ASUS ESC8000A-E13 Asus

Th S
Add aproduct Add a section Add a note Catalog he conversation is empty.

Untaxed Amount: 112,638,000 ¢
VAT 10%: 11,263,800 ¢
Towal: 123,901,800 ¢

What you should see: the status bar moves to Purchase Order; the document title changes from
"Request for Quotation" to "Purchase Order"; the smart buttons Receipt 1 and Bill Matching
appear at the top of the screen; the Receive and Upload Bill buttons appear.

-IG RECEIVING GOODS AND RECORDING SERIAL
NUMBERS

About 10 minutes. By the end of this lesson your company receives goods into Kho Ha N&i,
records the serial number of each unit, and knows that the system blocks the receipt when you
forget.

| Step 1- Open the receipt from the purchase order

On the purchase order, click the Receipt smart button.

Path: Purchase > Orders > Purchase Orders , Receipt smart button (or Inventory >

Operations > Transfers > Receipts)
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[ Purchase Orders Products Reporting Configuration © ®° O Congty TNHH Cong nght Tan Viétss O,

w |Receipts - b ot Transle Journal Entries
|vNe.44:H B =w = NexiTranster | [ 111 IS
Print  Retwm  Cancel 1 Draft > () Ready 3) Done NIl Lognote  Activity QY 8
ViindooBot Oct 29, 10:01 PM
Receive From Cong ty CP Nhat Hai Tech Scheduled Date * Oct 29, 10:00 PM Déy phiéu kho da duorc tao ra tir: P00262
Operation Type Kho Ha Noi: Receipts Deadline Oct 29, 10:00 PM
Destination Location  HN/Tén kho Source Document”  P00262
Operations  Additional Info  Note
Product Demand Quantity Unit =
[ESCB000A-E13-WOCPUDBIZ] Al Server ASUS ESC8000A-E13 Asus = 1.00 1.00 Set Details 8

Add a Product

What you should see: a document of the form HN/IN/xxxxx in Ready status, Receive From the
vendor (Kim Long Tech for the order of this story), Destination Location HN/T6n kho, a product
line with Demand equal to the ordered quantity (2 in this story) and a Details button; the Journal
Entries button shows 0.

| Step 2 - Try to validate before any serial number

Click Validate on the document right away, before any serial number is recorded.

Path: Validate button at the top of the receipt
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Invalid Operation

You need to supply a Lot/Serial Number for product:

- [ESC8000A-E13-WOCPU089Z] Al Server ASUS ESC8000A-E13 Asus

Close

What you should see: an Invalid Operation box says "You need to supply a Lot/Serial Number for
product" and names the product. Click Close. Goods tracked by serial number cannot be received
without numbers.

This screenshot was taken on a different receipt (for a server, which is also tracked by serial
number) so that the receipt of the lesson is not affected; nothing was validated. On the receipt of
your company, if this step does not raise an error, that product has not been declared as tracked
by serial number.

| Step 3 - Open the details and record the serial numbers

On the product line click Details. The Detailed Operations dialog has two lines, one unit each.
Click the Lot/Serial Number cell of the first line and type MUA-SSD-0001 , then on the second line
type MUA-SSD-0002 . Click Save.

Path: Details button on the product line of the receipt
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Detailed Operations

Product [IN-SSD-M2.NVME.2280-512G-LX] Storage Drive LEXAR...
Demand 2,00 item
LouSerial Number Store To

MUA-SSD-0001 HN/TON kho

MUA-SSD-0002 HN/TON kho

What you should see: the two lines carry the serial numbers, the Store To column is HN/Tén kho,
Quantity is 1.00 on each line, total 2.00. If the system says a serial number already exists
(because someone else used the same number), change the last digits, for example MUA-
SSD-0011 .

| step 4 - validate the receipt
Click Validate on the receipt.

Path: Validate button at the top of the receipt
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[ Purchase Orders Products Reporting Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viét S6
w | Receipts raceablity == Moves Journal Entries
[ New |ri00ss & A Taceaviy I Moves  [8) ) 111 BB
Print  Return 1) Draft 21 Ready » (® Done | Lognote  Activity Q¥ 4
Administrator Oct 29, 11:53 PM
Receive F Cong ty TNHH Thurong mai Kim Long Tech Scheduled Date Oct 29, 11:48 PM Ready — Done (Status)
Operation Type Kho Ha Ni: Receipts Oct 29, 11:53 PM O vu_naooe_ox e i
Day phiéu kho da duoc tao ra tir: P00264
Destination Location HN/Tn kho P00264 VilndooBot Oct 29, 11:49 PM
Phiéu kho duoc tao
Operations  Additional Info  Note
Product Demand Quantity Unit 3
[IN-SSD-M2.NVME. 2280-512G-LX] Storage Drive LEXAR M.2 2280 NVME 512GB_LNQ78. 200 200 ltem Details

What you should see: the status is Done; the received Quantity 2.00 matches Demand; the
Traceability button appears at the top of the screen (it opens the serial number traceability report,
see the lesson Serial number traceability: from purchase to sale to repair); the Journal Entries
button still shows 0 (receiving does not post to the books, see the lesson Product categories and
accounting accounts (152, 155, 156)).

17 VENDOR BILLS AND PAYMENT

About 15 minutes. By the end of this lesson your company creates a vendor bill from a purchase
order that has been received, posts it and records the payment.

An important point of this system: the purchase order screen has no button to create a bill. Your
company creates the bill from the list of purchase orders (the way used here) or from Accounting

> Vendors > Bills .

| Step1- Select the order in the list and create the bill
Open Purchase > Orders > Purchase Orders. Tick the box at the start of the row of the order you

have just received. The toolbar shows Create Bills. Click it.

Path: Purchase > Orders > Purchase Orders
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[ Purchase Orders Products Reporting Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,
" Purchase Orders 1selected X  CreateBills Cancel &Print & Actions /1 < D = I & s 8 O
e Reference Confirmation Date Vendor Buyer Activities Source Total Billing Status  Expected Artival =
) P00265 Oct 30, 12:03 AM Cong ty CP Nhat Hai Tech o $00225 123,901,800 ¢ (EENIENEED Oci =0, 1201 AM

123,901,800 ¢

What you should see: the Billing Status column of the order is Waiting Bills (this screenshot was
taken after the bill had been created, so it shows Fully Billed); after you click, a vendor bill opens
in Draft status.

| Step 2 - Fill in the bill date and the vendor's bill number

In the Bill Date box choose today's date (this box is required and is highlighted red while empty).
In Bill Reference write the number printed on the paper bill of the vendor, for example Hp NCC
P00265 .

Path: vendor bill in Draft status
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i Muahang ©onhang Sanphdm Baocao Cauhinh

Pon mua = s Mua hang
( Mei | Rea don mua nangnhip & & x = Joumattiems (£ pogacs <

Hiy @Nnép > 2 D ghiss Ghichii  Hoat ddng a Q al
© Héa don mua hang Bién lai

Nhap PR Acministrator 0:23

Héa don mua hang nay da duoc tao tir: P00265

Nha cung cap Cong ty CP Nhét Hai Tech Ngay héa don 30 thg 10 Administrator 0:23
S0 156 dudng Giai Phong 3 Héa don mua hang da duoc tao
Hung Yén Ngay hach toan 301thg 10
Vi ham NGi dung thanh toan *
3667196603

$6 hoa don nha cung HB NCC P00265 Ngan ‘hang ngudi

p nhan
cap
Ty dong hoan thanh 7 = Diéu khoan thanh toan 30 ngay

Tién té VND

Chi tiét héa don Phat sinh ké toan Théng tin khac Anh xa lién két déi img

Nhan Tai khoan S lwgng Bon vi Gla Thué S6 tién Téng s6 thué 3=
[ESCB000A-E13-WOCPU089Z] May 155 Sanp... 1,00 BS 112.638.000... ~ 10% 112.638.000 ¢ 11.263.800¢ &
chi Al ASUS ESC8000A-E13 Asus.
Thém dong Thém phan Thém ghichG Danh muc

S6 tién truéc thué: 112.638.000 ¢

Thué GTGT 10%: # 11.263.8009
Tong:  123.901.800 ¢

S8 tién con phai thanh 104123.901.800 d

What you should see: the product line, the unit price and the tax come from the purchase order;
Payment terms is 30 Days (taken from the vendor); the quantity on the bill equals the quantity
received.

| Step 3 - Post the bill
Click Confirm.

Path: Confirm button at the top of the vendor bill
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[ Purchase Orders Products Reporting Configuration

——\Bas = — Purchases
| New | g111/2026/10/0042 (HD NCC P00265) & = Joumaivems (' ool 1 < >
CreditNote  Resetto Draft Dot ) @posed | ([EEEEIA Lognote  Acivty a4 a
Vendor Bill
BILL/2026/10/0042 PR Acministrator Oct 30, 12:23 AM
No — Yes (Reviewed)
Vendor Cong ty CP Nhat Hai Tech Bill Date Oct 30 None — BILL/2026/10/0042 (Number)
S0 156 dudng Giai Phong Draft — Posted (Status)
G VR Accounting Date oct 30
9 None — 10/30/2026 12:23:59 AM (Posted Date)
Viemam Posted Date Oct 30, 12:23 AM
3667196603 Administrator Oct 30, 12:23 AM« ‘
Payment Reference ? None — 10/30/2026 (invoice/Bill Date)
Bill Reference  HD NCC P00265 Norle — HD NCC P00265 (Reference)
Reciplent Bank Administrator Oct 30, 12:23 AM
Hoa don mua hang nay da duoc tao tir: P00265
Payment terms 30 Days ity
Administrator Oct 30, 12:23 AM
Currency VND Héa don mua hang da duoc tao
Invoice Lines  Joumalltems  Other Info  Counterparts
Label Account Quantity Unit Price Taxes Amount TaxTotal 3
[ESCB000A-E13-WOCPU089Z] Méy 155 Finish... 100 Set 112,638,000...  10% 112,638000¢ 11,263,800 ¢

chii Al ASUS ESCB000A-E13 Asus

Untaxed Amount: 112,638,000 ¢
VAT 10%: 11,263,800 4
Total: 123,901,800 4

Amount Due: 123,901,800 4

What you should see: the bill has a number of the form BILL/2026/10/xxxx (the number is issued
by the system) and the status Posted; the Pay and Credit Note buttons appear; in the list of
purchase orders, the billing status of the order changes to Fully Billed.

| Step 4 - Read the entries

Click the Journal Items tab.

Path: Journal Items tab on the vendor bill
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[ Purchase Orders Products Reporting Configuration ¢ ®° (@ Congty TNHH Cong nghé Tan Viét S6

| Bils = Payments mm e Purchases
[[ew Bituzozsioi0er o = = soumaitems (& poocy <
CreditNote  Resetto Draft £ orat ) @ posted. | Lognote  Actiity a4 a
Vendor Bill
BILL/2026/10/0041 PR Acministrator Oct 29, 11:59 PM
Invoice paid
Vendor Cdng ty TNHH Thuong mai Kim Long Tech Bill Date oct29 Not Paid — Paid (Payment Status)
S5 88 dudng L& Dudn Administrator Oct 29, 11:56 PM
8¢ Ninh Accounting Date Oct 29 NoL=¢.Yos  (Reviowed)
Vietam Posted Date Oct 29, 11:56 PM None — BILL/2026/10/0041 (Number)
5579689586 .
. Draft — Posted (Staf
Payment Reference 5 e Syios)
Bill Reference None — 10/29/2026 11:56:34 PM (Posted Date)
Recipient Bank ” P Administrator Oct 29, 11:56 PM
None — 10/29/2026 (Invoice/Bill Date)
Payment terms 30 Days
4 e Administrator OCt 29, 1154 PM
Currency VND Héa don mua hang ndy d& duoc tao tr: P00264
Administrator Oct 29, 11:54 PM
invoice Lines  Joumaltems  Otherinfo  Counterparts Héa don mua hang 6 duogc tao
ccount Label Debit Credit Tax Grids =
156 Merchandise inventory [IN-SSD-M2.NVME.2280- 1,288,000 ¢ 0¢  Untaxed Purchase of...
512G-LX] 6 cimg LEXAR
M.2 2280 NVME
512G8_LNQ780 X512G-
RNNNG
1331 Deductible VAT on goods ... 10% 128,800 ¢ 0¢ VAT on purchase of ..
331 Trade payables 0d 1,416,800 ¢

1,416,800 ¢ 1,416,800 ¢

What you should see: Debit 156 Merchandise inventory (or 155 if it is a finished product) equal to
the amount before tax, Debit 1331 equal to the 10% tax, Credit 331 Trade payables equal to the
total. The stock value rises from this point.

| Step 5 - Record the payment to the vendor
On the bill of the SSD purchase order, click Pay (the screenshot shows BILL/2026/10/0042,

another posted bill of the same kind). Keep Journal as Bank and click Create Payment.

Path: Pay button on a posted vendor bill (or Accounting > Vendors > Payments )
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Pay

Journal K Amount 123,901,800 ¢

Payment Method ” Manual Payment Payment Date  Nov 14

Recipient Bank Account Memo HD NCC P00265

Create Payment [VEREII]

What you should see: the Pay dialog has Journal Bank, Amount equal to the amount still to pay,
Payment Date, and Memo taken from the bill.

Bils = Paymenis = Purchases
New | g1L1/2026/100041 = = Joumalems (4" o0 171 R By
CreditNote  Resetto Draft i Daft @ Posted Lognote  Activity a § a!
Vendor Bill
BILL/2026/10/0041 PR Acministator Oct 25, 11:59 PM
Invoice paid
Vendor Cong ty TNHH Thuong mai Kim Long Tech Bill Date Oct 29 Not Paid — Paid (Payment Status)
S5 88 dudng L& Dudn Administrator Oct 29, 11:56 PM
Bic Ninh Accounting Date oct 29 No =<, Yes| (Reviewed)
Viemam Posted Date 0Oct 29, 11:56 PM None — BILL/2026/10/0041 (Number)
5579689586
Payment Reference ? Draft Posted (Status)
Bill Reference None — 10/29/2026 11:56:34 PM (Posted Date)
Recipient Bank ” Administrator OCt 29, 11:56 PM
None — 10/29/2026 (invoice/Bill Date)
Paymentisms
Syment tem: 30 Days Administrator Oct 29, 11:54 PM
Currency VND Héa don mua hang ndy da dugc tao tir: P00264
n Administrator Oct 29, 11:54 PM
Invoice Lines  Joumal ltems  OtherInfo  Counterparts Héa don mua hang & duoc tao
Label Account Quantity Unit Price Taxes Amount TaxTotal 3
[IN-SSD-M2.NVME.2280-512G-LX] 156 Merc... 2.00 Item 644,000.00  10% 1,268,000 ¢ 128,800 ¢
6 clmg LEXAR M.2 2280 NVME

512GB_LNQ780 X512G-RNNNG

Untaxed Amount: 1,288,000 ¢
VAT 10%: 128,800 ¢
Total: 1,416,800 4

© Paid on 10/29/2026 1,416,800 ¢

AmountDue: 0 d

What you should see: the bill has a green ribbon at the top right; the Payments 1 smart button
appears; Amount Due is 0; a line under the totals gives the date and the amount of the payment.
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18 PURCHASE ORDER GENERATED FROM A MADE-
TO-ORDER SALES ORDER

About 20 minutes. By the end of this lesson your company sees a sales order for a made-to-order
server generate a request for quotation to the vendor by itself, confirms the request into a
purchase order and receives the server with its serial number. This server will be delivered to the
customer in the lesson Delivery with serial numbers (Part IV. Warehouse and serial numbers).

The story: the customer "Céng ty CP San xuat Cau kién Bé tong Tay D6" orders 1 Al Server ASUS.
Tan Viét S6 does not keep this model in stock, so it buys to order.

| Step 1 - Create the quotation for the customer Tay b6

Open Sales > Orders > Quotations and click New. In Customer type Tay D6 and choose the
customer. On the Order Lines tab click Add a product, type AI Server ASUS and choose the line
[ESC8000A-E13-WOCPU089Z] Al Server ASUS ESC8000A-E13 Asus (do not choose the line
"Barebone Server Set", which is stock on hand). Click save.

Path: Sales > Orders > Quotations

Hi Sales oOrders Tolnvoice Products Reporting Configuration ¢ ®° @ Ccongty TNHH Cong nght Tan ViétS6 D, 5
) Quotation
[N [Sew e @ x
Print  Confim  Preview [ @ Quotation > 2. Quotation Sent 3) Sales Order Lognote  Activity Q
New
a Administrator 10:31 AM
Customer Céng ty CP San xuat Cau kién BE tong Tay D6 Expiration ? Dec 14 Creating a new record..
S6 156 dwdmng Giai Phéng i
Hai Phong Pricelist Standard Price List (VND)
Vietnam

Payment Terms
3251921379 ! ! 45 Days

Invoice Address  Cdng ty CP San xudt Cau kién B& tdng Tay D6

Delivery Address  Céng ty CP San xuat Cau kién B& tdng Tay D&

Order Lines Other Info

Product Quantity Unit Unit Price Taxes Disc Amount 32

[ESC8000A-E13-WOCPU089Z] Al Server ASU... 100 4a Set 136,292,000... 108 000 1362920009 B
[ESC8000A-E13-WOCPU089Z] Méy chil Al
ASUS ESC8000A-E13 Asus

Addaproduct Addasecton Addanote  Catalog

Discount  Add shipping

Diéu khoan & diéu kién: https:/tmppdemo.demo.viindoo.cloud/terms. Untaxed Amount: 136,292,000 ¢
VAT 10%: 13,629,200 ¢
Total: 149,921,200 4

Margin: 23,654,000 ¢ (17.369%)

What you should see: Pricelist is Standard Price List (VND); Payment Terms 45 Days; unit price
136,292,000 VND, tax 10%, total 149,921,200 VND; the Margin line at the bottom reads
23,654,000 VND (17.36%). This server has no bill of materials but has a vendor, so the system
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will buy it to order. (This screenshot was taken just before saving, so the title still shows New

instead of an SO0xxx number.)

| Step 2 - Confirm the sales order

Click Confirm.

Path: Confirm button at the top of the quotation

[ Sales Orders Tolnvoice Products Reporting Configuration

¢ ®° @ Ccongty TNHH Cong nghé Tan Viét So

New | Quatations
lﬁ! 500225 &

Create Invoice ~ Send  Preview  Cancel

S00225
Customer Cbng ty CP San xuat Cau kién Bé téng Tay D&
S6 156 dudmng Gidi Phéng
Hai Phong
Vietnam
3251921379
Invoice Address  Céng ty CP San xuat Cu kién B& tong Tay DO

Delivery Address  Céng ty CP San xudt Céu kién Bé tdng Tay D6

Order Lines  Other Info

Product Quantity Delivered
[ESC8000A-E13-WOCPU089Z] Al 1.00 0.00
Add a product Add a section Add a note Catalog

Bigu khoan & diu kién: hitps://tmppdemo.demo.viindoo, clouditerms

g oeey (g lmoces g Purchase 11 S
1) Quotation 2 Quotation Sent » (3 Sales Order I Send message JEICTIY=NY a ¥ &
Administrator Oct 30, 12:08 AM
Order Date Oct 30, 12:01 AM Héa don RINV/2026/00001 dé duoc thanh toan
Pricelist Standard Price List (VND) A et DLt 90 2201 AM
Quotation confirmed
PaymentTerms 45 Days Quotation — Sales Order (Status)
Administrator Oct 30, 12:01 AM
Bon ban duoc tao
Invoiced Unit Unit Price Taxe: Disc. =
0.00 Set 136,292,000...  10% 000  136,292,0¢
Discount  Add shipping
Untaxed Amount: 136,292,000 ¢
VAT 10% 13,629,200 ¢4

Total: 149,921,200 4

Margin: 23,654,000 ¢ (17.36%)

What you should see: the status is Sales Order; the smart buttons Delivery and Purchase 1

appear (and Invoices once invoices exist); the Create Invoice button appears. The Purchase

button is the request for quotation to the vendor that the system has just generated; nobody has

to create it by hand.

| Step 3 - Open the generated request for quotation

Click the Purchase smart button.

Path: Purchase smart button on the sales order
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[ Purchase Orders Products Reporting Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viét S6

| Requests for Quotation 4o ComBaIEon Sale

|v New | 50266 & § Price Comparison  § 3 111 R BY
Confirm Order  Print  Cancel I @ RFQ ) 2 RFQ Sent 3) Purchase Order Lognote  Activity Q¥ a8

Request for Quotation

P00266 ViindooBot Oct 30, 12:04 AM
Bon mua dugc tao

Vendor 7 Cdng ty CP Nhét Hai Tech - 3667196603 Order Deadline *  Oct 17, 12:04 AM

Vendor Reference 7 Expected Arrival”  0c1 30, 12:04 AM 100% On-Time Delivery

Currency VND Ask confirmation

Deliver To Kho Ha Noi: Receipts

Products Other Information

Product Quantity Unit Unit Price Taxes Amount 3=
[ESCB000A-E13-WOCPU08SZ] Al Server ASUS ESCS... 100 M Set 112,638,000...  10% 112,638,000¢ B
[ESC8000A-E13-WOCPU089Z] Méy chil Al ASUS
ESCBO000A-E13 Asus
Add a product Add asection Add a note Catalog
Untaxed Amount 112,638,000 ¢
VAT 10% 11,263,800 ¢

Total: 123,901,800 ¢

What you should see: a request for quotation of the form P00xxx in RFQ status; vendor Cong ty
CP Nhat Hai Tech; Deliver To is Kho Ha Ndi: Receipts; purchase unit price 112,638,000 VND; the
Sale 1 smart button leads back to the sales order. The margin of 23,654,000 VND on the sales
order is exactly the difference 136,292,000 minus 112,638,000.

| Step 4 - Confirm the request for quotation into a purchase order
Click Confirm Order.

Path: Confirm Order button on the request for quotation
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[ Purchase Orders Products Reporting Configuration ¢ ®° (@ Congty TNHH Cong nghé Tan Viét S6 %
[ e @I | § e @I § P R
UploadBill SendPO  Print  Cancel 1) RFQ 2) RFQ Sent > () Purchase Order 7] Lognote  Activity Q¥ a°
Purchase Order
P00265

A Administrator Oct 30, 12:03 AM
No — Yes (Acknowledged)

Vendor Cng ty CP Nhat Hai Tech - 3667196603 Confirmation Date  Oct 30, 12:03 AM Administrator Oct 30, 12:03 AM
Vendor Reference 7 Expected Arrival > Oct 30, 12:01 AM S$6 luong d& nhén di duoc cap nhat.
« [ESC8000A-E13-WOCPU089Z] May chil Al ASUS ESCB000A-E13 Asus:
Currency VND Deliver To Kho Ha Ni: Receipts S6 lugng da nhan: 0.0 > 1.0
Arrival Oct 30, 12:03 AM Administrator Oct 30, 12:03 AM
RFQ = Purchase Order (Status)
Products  Other Information O ViindooBot Oct 30, 12:01 AM
Bon mua dugc tao
Product Quantity Received Billed Unit Unit Price Taxes =
[ESC8000A-E13-WOCPU089Z] Al 1.00 i 1.00 1.00 Set 112,638,000...  10% 112,63
[ESCB000A-E13-WOCPU089Z] Mdy
chil Al ASUS ESC8000A-E13 Asus
Add a product  Add a section Add a note Catalog
Untaxed Amount: 112,638,000 ¢
VAT 10%: 11,263,800 ¢

Toal: 123,901,800 d

What you should see: the status is Purchase Order; the smart buttons Receipt 1 and Sale 1 are
there.

| Step 5 - Receive the server with its serial number

Click Receipt, click Details on the product line, record the serial number MUA-SRV-0001 on the
only ling, click Save and then Validate (do the same as in the lesson Receiving goods and
recording serial numbers).

Path: Receipt smart button on the purchase order
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Hi Purchase Orders Products Reporting  Configuration ¢ ®° @ Congty TNHH Cong nghe Tan Viét S %
w |Receipts Traceabilty == N Titiial Journal Entries
[ New ity R A Traceaviy = b =2 Next Transter (@) X TR o] 5
Print  Retumn 1) Draft 21 Ready » (® Done I Lognote  Activity Q¥ 4
Administrator Oct 30, 12:03 AM
Cong ty CP Nhét Hai Tech Oct 30, 12:01 AM Ready — Done (Status)

Kho Ha Noi: Receipts

Oct 30, 12:03 AM O ViindooBot Oct 30, 12:03 AM

Day phiéu kho da duoc tao ra tir: P00265

Destination Location HN/Ton kho P00265 VilndooBot Oct 30, 12:03 AM
O Phiéu kho duoc tao
Operations Additional Info Note
Product Demand Quantity Unit S
[ESCB000A-E13-WOCPU089Z] Al Server ASUS ESCB000A-E13 Asus 1.00 1.00 Set Details

What you should see: the receipt is Done; the Next Transfer button leads straight to the delivery
slip of the sales order. From here the server is in Kho Ha N&i, ready to deliver.

19 INTERNAL RESTOCKING REQUEST THROUGH
APPROVAL (OPTIONAL)

About 15 minutes. By the end of this lesson your company asks to restock Kho Demo from Kho
Ha Noi with an approval request, sees the system generate the delivery and the receipt by itself,
and completes both documents.

| Step 1 - Create an Inventory Reallocation request

Open Approval > Overview. On the Inventory Reallocation card click Create Request. Type the
Title B6 sung ban phim cho Kho Demo (the example title used in the screenshots; any short
description works). On the Reallocation Lines tab click Add a line: for Product type CS-BP-k270
and choose the keyboard, Source Warehouse kho Ha Noi , Destination Warehouse Kho Demo ,
Quantity 2 . Click save.

Path: Approval > Overview
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i Approval oOverview Approval Request Reports  Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,
| New val Overview
Bidek Inventory Reallocation from Administrator & & %
[ @oDraft » 2 ToApprove 3) Approved 4) Done 51 Refused 6) Cancelled Lognote  Activity Q
Tite -
2 A . &
B06 sung ban phim cho Kho Demo t:‘« Administrator 10:31 AM
Creating a new record...
Approval Request Type  Inventory Reallocation Request Date Nov 14, 10:31 AM
Employee ” Administrator Deadiine * Nov 15
Scheduled Date Nov 15 Minimum Approvals 2
0%
Not involved
Reallocation Lines  Approvers
Product Source Ware. Destination Routes Quantity Unit of Meas... State =
[CS-BP-K27... KhoHANGI M KhoDemo e 2.00 Units Draft View @

Addaline Addasection Addasubsection Addanote Catalog

What you should see: a request of the form APVL0O0Oxx in Draft status (this screenshot was
taken just before saving, so the title bar still shows [New]), the reallocation line from Kho Ha NGi
to Kho Demo, Minimum Approvals 2.

| Step 2 - Submit and approve

Click Submit. The request moves to To Approve and Next Approver(s) is the direct manager of
the person who created it, Nguyén Hai Son. To go on in the handbook, your company uses the
administrator right: click Force Approval and then OK. (In real life the approver clicks Approve.)

Path: button at the top of the approval request

124



Viindoo TRADING & DISTRIBUTION

ghi phé duyét  Bao cao ¢ Cong ty TNHH
Tdng quan phé duyét
| i ‘[APVLODOOS] 86 sung ban phim cho Kho Demo € 171 B 2
Tirchdi Hly Rtk Budc phé duydt £ Nhdp ) @ Chy duyt > 3 DAdWe (@) Hoanthanh  (5)Bitrchél  (8) BAhay Ghichii  Hoat ddng a Q a?
Tibu & = ~ Hoat ddng d lén k& hoach
2 3 % Z
B0 sung ban phim cho Kho Demo m Hom nay: Duyét cho Nguyén Hai Son @
g p v w D& nghj phé duyét Biéu chuyén kho tao boi Administrator dé dugc trinh dé
™ - & chdr duyét
Loai dé nghi phé duyét  Didu chuyén kho Ngdy dé nghi 0:39 30 thg 10
v Banh dau hoanthanh  # Sira X Hiy
Nhan vién Py Administrator Han chot 7 30thg 10
Ngay dy kién 301thg 10 S6 lwot duyét t6i 2
it Administrator 0:39
Tién tinh phé duydt 0% Nhap — Chorduyét (Trang thé))
. . = . Administrator 0:39
Tinh trang t6i phé Chér duyét DE nghi phé duyét duoc tao
duyét

Ngudi da duyét gan
day nhét

Ngudi phé duyét iép u Nguyén Hai Son
theo

Ngudi bude phé

duyét
Dong diéu chuyén Ngudi phé duyét
san phdm Kho ngudn Kho dich Tuyén cung S6 lwgng Bon vi tinh Trang thai =
[CS-BP-K27... KhoHANGI [ KhoDemo i 200  Ponvi Ch duyét chédo &

xem

Hi Approval oveni Approval Request  Reports  Configuration @ Congty TNHH Cb

l New | APproval Overview | Inventory Reaocation ® =
4‘] [APVL00005] B6 sung ban phim cho Kho Demo & 1

Cancel  Force Refuse  Launch Procurement 2) To Approve > (41 Done 5 Refused Lognote  Activity Q

gyt | g Delweres | gy SiockTransters 111 SIS

Title -~
= A P
B sung ban phim cho Kho Demo r‘_-:; Administraor Oct 30, 12:39 AM
To Approve — Approved (Status)
Approval Request Type  Inventory Reallocation Request Date 0ct 30, 12:39 AM Administrator £} Oct 30, 12:39 AM
Employee Ao Deadine? ouss D2 nghi [APVLO00US] 85 sung ban phim cho Kho Demo’ da bi Administrator
budc phé duyét bat ké nhirng ngudi duyét khac da duyét hay chua. Vui long
Scheduled Date Oct 30 Minimum Approvals ? 2 thure hign thém hanh ddng néu can thiét.
Administrator Oct 30, 12:39 AM
Approval Progress 0% Draft — ToApprove (Status)
Approved Date Oct 30, 12:39 AM . Administrator Oct 30, 12:39 AM
D& nghj phé duyét duoc tao

My Approval Status *  Not involved

Last Approver
Next Approver(s) [ nouyén Hai san
Forcing Approver Administrator
Reallocation Lines  Approvers
Product Source War Destination Routes Quantity Unit of Mea... State =
[CS-BP-K270-V... KhoHaNdi |e KhoDemo & 2,00 Units Approved View

What you should see: after Submit, the status bar is at To Approve; after Force Approval, it moves
to Approved, the line shows Forcing Approver Administrator and the system keeps a trace of the
action; at the top of the screen there are the buttons Mark as Done, Cancel, Launch Procurement
and the References smart button.

| Step 3 - Launch the procurement

Click Launch Procurement, then click OK in the confirmation box.
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Path: Launch Procurement button on the approved request

B Approval Overview Approval Request Reports  Configuration ¢ ®° @ Ccongty TNHH Cong nghé Tan Viétss D

) Approval Overview / Inventory Reakiocation References Receipts Delveries Stock Transfers
| Docel ![APVLODOOS] B6 sung ban phim cho Kho Demo & @ 1 L 1 L 1 - 2 1

Cancel  Force Refuse  Launch Procurement 2) ToApprove > (3) Approved > (4| Done 5’ Refused Lognote  Activity Q @ a2

Title

~
2 A %
B& sung ban phim cho Kho Demo r_—@ R Adninisator Oct 30, 12:39 AM
To Approve — Approved (Status)
Approval Request Type  Inventory Reallocation Request Date Oct 30, 12:39 AM Administrator £ Oct 30, 12:39 AM
Employee lieniidiarador Deadine ? ous D2 nghi [APVLO000S] B5 sung ban phim cho kho Demo' dé bi Administrator
budc phé duyét bét k& nhirng ngudi duyét khac da duyét hay chua. Vui long
Scheduled Date 0ct 30 Minimum Approvals 7 2 thye hién thém hanh ddng néu can thiét,
Administrator Oct 30, 12:39 AM
Approval Progress 0% Draft — ToApprove (Status)
Approved Date Oct 30, 12:39 AM . Administrator Oct 30, 12:39 AM
D& nghj phé duyét duoc tao

My Approval Status © Not involved

Last Appro
Next Approver(s) [E) nouyén Hai son
Forcing Approver Administrator
Reallocation Lines  Approvers
Product Source War Destination. Routes Quantity Unit of Mea... State =
[CS-BP-K270-V... KhoHaNGi M KhoDemo |aa 200 Units Approved View

What you should see: the smart buttons Receipts 1, Deliveries 1 and Stock Transfers 2 appear at
the top of the request. The system follows the route in which Kho Demo receives goods from Kho
Ha Noi (through the location "Trung chuyén giira céc kho'", the inter-warehouse transit).

| Step 4 - See the two documents generated

Click the Stock Transfers smart button.

Path: Stock Transfers smart button on the request
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Hi Phé duyét Tonggquan BEnghiphé duyét Baocao Cauhinh

m w1 Dlw chuyén kho / (APVLO0DOS] 86 sung ban phim cho Kho Demo a
Phiéu kho &

Tham chiéy T Dén Lién he

DEMOIINIO0002  Trung chuyén giira céc kho DEMO/Ton kho Cong ty TNHH Cong nghé Tan Viét S5

HN/OUT/00084 HN/TEn kho Trung chuyén gitra cac kho Cdng ty TNHH Cong nghé Tan Viét S&

1212 ¢ > |m| @ @&

Dang chi nghiép vu knac

What you should see: two lines with the same Source Document, the number of the request: HN/
OUT/xxxxx (from HN/Tén kho to Trung chuyén gitra cac kho) in Ready status, and DEMO/IN/
xxxxx (from Trung chuyén gitra cac kho to DEMO/T6n kho) in Waiting Another Operation status.

| Step 5 - Complete the two documents

Open the document HN/OUT/... and click Validate; then open the document DEMO/INY/... and

click Validate.

Path: Inventory > Operations > Transfers > Deliveries then Inventory >

Operations > Transfers > Receipts
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i Approval oOverview Approval Request Reports  Configuration

Cong ty TNHH

) Detveries p— Journal Entries
| New | NIOUTI00083 & = Moves [OR 1 < >
Print  Rewm 1 Draft (2 Waiting 3) Ready » (@ Done ] Lognote  Activity a { a!
Administrator Oct 30, 12:36 AM
Delivery Address  Cong ty TNHH Cang nghé Tén Viét S6 Scheduled Date > Oct 30, 7:00 AM Ready — Done (Status)
0 SMS 3
Operation Type  Kho Ha Noi: Delivery Orders Effective Date 0Oct 30, 12:36 AM . A s 123

Source Location  HN/Ton kho Source Document”  APVL00002 Cong ty TNHH Cong nghé Tan Viét S&: Chiing t6i rat vui mirng théng bao

don hang n°® APVLO0002 ciia ban d& dugrc van chuyén.

Operations  Additional Info  Note . Administrator Oct 30, 12:35 AM
e —— Phiéu kho duoc tao
Product Demand Quantity Unit =
[CS-BP-K270-VN] Wired Computer Keyboard, model K102 2.00 2.00 Piece Details
[CS-BP-K270-VN] Ban phim mdy tinh c6 day, model K102
Hi Approval oveni Approval Request  Reports  Configuration

@ Congty TNHH Coi

Rec
!DEMOIINIODOO! &

O :‘wm- Entries

Print  Return

Soun @ resdy oo Aoy a
Administrator Oct 30, 12:36 AM
Receive From Cong ty TNHH Cong nghé Tan Viét S6 Scheduled Date Oct 30, 7:00 AM Ready — Done (Status)

OperatonType  Kho Demo: Receipts Effective Date 0ct 30, 12:36 AM Administrator Oct 30, 12:36 AM
Waiting Another Operation — Ready (Status)

Destination Location DEMOITon kho Source Document ”  APVL00002 Administrator Oct 30, 12:35 AM
Phiéu kho duoc tao
Operations  Additional Info  Note
Product Demand Quantity Unit 4
[CS-BP-K270-VN] Wired Computer Keyboard, model K102 2.00 2.00 Piece Details

[CS-BP-K270-VN] Ban phim m

inh c6 day, model K102

What you should see: the delivery is Done and shows the Next Transfer button; the Kho Demo
receipt moves from waiting to Ready and then Done. Keyboards are not tracked by serial number,
so no serial number is asked for. Both Journal Entries buttons show 0: moves between
warehouses of the same company are not posted to the books.
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About 10 minutes. By the end of this lesson your company knows which report answers which

question about purchasing.

Purchase > Reporting > Purchase (Purchase

Analysis)

Accounting > Reporting > Partner Reports >

Aged Payable

Accounting > Reporting > Partner Reports >

Partner Ledger

Accounting > Reporting > Management > Invoice

& Bill Analysis

Accounting > Reporting > Invoice Declaration >
List of Invoice, Financial paper of Purchased

and Services (01 -2/GTGT)

Inventory > Vietnam Legal Reports > Stock-In

Report

| Step 1- Open the purchase analysis

Open Purchase > Reporting > Purchase.

Path: Purchase > Reporting > Purchase
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[ Purchase Orders Products Reporting Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D

Purchase Analysis | Purchase Orders or Confirmation Date: November 2026 X | - E’ 7}

[ PRI TP

3.006

I Untaxed Total

2506
2,006

1506

N

PP P T PSP
LSS LSS LSS LS ES & & & L PSS TS
3 S S S @& S S & P I N A O I i i
Qh\s@v&év@qué\v@\v v&@“ o ﬁﬁﬁ&&e‘dﬁ@q@q@@ﬁfcfa@q’ a@@a@@@a°&°§°&&0$GQ‘\“@’PO{,&O“?’?O

What you should see: an area chart of Untaxed Total by day (the filter "Purchase Orders or
Confirmation Date" for the current month is on). The buttons above switch to a bar chart, a pie
chart or a pivot table.

| Step 2 - Open the aged payable
Open Accounting > Reporting > Partner Reports > Aged Payable.

Path: Accounting > Reporting > Partner Reports > Aged Payable
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ff Accounting Dashboard Customers Vendors Employees Accounting Review Reporting  Configuration © ®° O Congty TNHH Cong nght Tan Viétss O,
2l XLSX Aged Payable Asof 11/14/2026 v & Partners v 'Y Options: Posted EntriesOnly v @ ¢ VND ~
As of 11/14/2026
Invoice Date Amount Currency Account Due Date At Date 1-30 31-60 61-90 91-120 Older Total

Total 545,648,400 ¢ 1,789,102700¢ 04 04 04 0¢ 2334751,100¢
» Cong ty CP An Phat Linh Kién 0d 69,294,500 ¢ 0d 09 04 0d 69,294,500 ¢
» Céng ty CP Bach Khoa Vi Mach 04¢ 5944,400¢ 04¢ O¢ 0¢ 0¢ 5,944,400 ¢
» Cdng ty CP Dau tu va Thuong mai Phuong Béng Vi Mach ot 33,039,600 ¢ 0¢ 09 0¢ 0d 33,039,600 ¢
» Céng ty CP Bau tur va Thuong mai Quang Trung Bién Tir 0d  5556100¢ 0d 04 04 0¢ 55561009
» Cong ty CP Dau tu va Thuong mai Sao Béc K§ Thudt 173,943,000¢ 129,783,500 ¢ 09 0d 0d 0¢ 303,726,500 ¢
» Cong ty CP Bau tr va Thuong mai Tan Cuong Bién T 0¢ 37,167,900 ¢ [ ) 0d 0d 0¢ 37,167,900 ¢
» Céng ty CP Dau tw va Thuong mai Trung Diing Tech 04  20004600¢ 0d 0d 0d 0d 20,004,600
» Cbéng ty CP Bng Nam Vi Tinh 0 118228009 0¢ 0¢ 0¢ o0¢ 11,822,800 ¢
» Céng ty CP Ha Thanh Dién Tir 0t 5497,800¢ 0¢ 0d 0d 0¢ 5,497,800 ¢
» Cong ty CP Nghia Hung Tech od 41,761,500 ¢ 0d 09 04 0¢ 41,761,500 ¢
» Cdng ty CP Nhat Hai Tech 371,705.400¢ 205,590,000 ¢ 0d o0¢ 04 0¢ 577,295,400 ¢
» Céng ty Dién lyc Mé Linh 0d 19,800,000 ¢ 0d 0¢ 09d o¢ 19,800,000 ¢
» Cbng ty TNHH Dai Phong Dién Tir 04 783695004 0¢ 0¢ 0¢ 0¢ 78,369,500 ¢
» Céng ty TNHH Hoang Gia Vi Tinh 04 §5122,100¢ 0¢ 0¢ 0d o0¢ 55,122,100 ¢
» Cong ty TNHH Mai Linh Bién Tir 0d 15,521,000 ¢ 0d 04 0d 0d 15,521,000 ¢
» Codng ty TNHH Phi Thai Linh Kién o4 11,687,500 ¢ 0d o0¢ 09 [} 11,687,500 ¢
» Cbng ty TNHH Tan Dai Phat 0d 7.375500¢ 0d 0¢ 0d 049 7,375,500 ¢
» Cong ty TNHH Tan Ky S& 014 60,940000¢ 0¢ 0¢ 0¢ 0¢ 60,940,000 ¢
» Cong ty TNHH Tay Hb Vi Tinh 014 257136009 0¢ 09 0¢ 0¢ 25,713,600 9
» Cong ty TNHH Thanh Bat Vi Mach 04 290467,100¢ 09¢ 0¢ 0¢ 0¢ 290,467,100 ¢
» Cong ty TNHH Thuong mai Bc Ha Dién Tir 04 34538900¢ 0¢ 04 0d 0¢ 34,538,900 ¢
» Cdng ty TNHH Thuong mai Bao Ngoc Vi Tinh 0¢ 14,206,500 ¢ 0d 0d 0d 0¢ 14,206,500 ¢
» Cong ty TNHH Thuong mai Ciru Long S6 0d 622424004 04 0d 0¢ 04  62,242,400¢
» Cbng ty TNHH Thuong mai Kim Long Tech 0d 44775500¢ 09 Q¢ 0¢ 0¢ 44,775,500 ¢
» Céng ty TNHH Thuong mai Nam Long Dién Tir 0d 404866009 0¢ 0d 04 0¢ 40,486,600 ¢

What you should see: each row is a vendor, with the columns At Date, 1-30, 31-60, 61-90,
91-120, Older and Total; click the triangle at the start of a row to go down to each bill. The figures
change with the date you view, so the handbook quotes none.

z-l EXERCISE: EXTRA PURCHASE AND PARTIAL
PAYMENT

About 25 minutes. Your company does this on its own, without step-by-step screenshots.

1. Create a request for quotation for the vendor Cong ty TNHH Thuong mai Kim Long Tech, 3
units of PSU Power Supply 1300W for EBS-4U. Note the unit price that is filled in and the
total. Check: unit price 865,000 VND, untaxed total 2,595,000 VND.

2. Confirm it into a purchase order, open the receipt, record 3 serial numbers of your own (for
example BT-PSU-0001 to 0003 ) and validate the receipt. Check: the receipt is Done, the
Journal Entries button shows 0.

3. From the list of purchase orders create the bill, fill in Bill Date and post it. Check: the entry
Debit 156 / Debit 1331 / Credit 331, payment terms 30 Days.

4. Click Pay, change Amount to half of the total of the bill and create the payment. Check: the
bill moves to the partial-payment status and Amount Due equals the other half.

5. Open Aged Payable, find Kim Long Tech and read the amount still owed in the At Date
column.
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PART IV. WAREHOUSE AND
SERIAL NUMBERS

This part answers the question: which warehouse holds the goods, which documents move
goods in and out, and how do you trace one machine from purchase through sale and repair?
Storekeepers, delivery staff, customer care staff and warehouse accountants read this part.

zz FIVE WAREHOUSES AND THE DOCUMENT TYPES

About 15 minutes. By the end of this lesson your company knows the five warehouses, in how
many steps each one receives and delivers, and which operation types each warehouse has.

Warehouse | Code Stock

location

Kho Ha Noi HN Delivers stock items to customers in the North; receives HN/T6n kho
goods that were bought

Kho HCM HCM Delivers stock items to customers in the South HCM/T6én kho

Kho Bao KBH Warranty repairs; repair orders numbered KBH/RO/... KBH/T6n kho

hanh

Xudng lap XLR Assembles machines to order; assembly orders numbered XLR/T6n kho

rap XLR/MOY...

Kho Demo DEMO Display goods and trial goods DEMO/Tén
kho

| Step 1- Open the list of warehouses

Open Inventory > Configuration > Warehouse Management > Warehouses.

Path: Inventory > Configuration > Warehouse Management > Warehouses
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B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration ¢ ®° (@ Congty TNHH Cong nghé Tan Viét S6 %
LR Warehouses & Q - 515 < >

Warehouse Location Stock Address

i Kho Ha Noi HN/TON kho Cang ty TNHH Cdng nghé Tan Viét S&
Kho HCM HCMITSN kho Cong ty TNHH Cong nghé Tan Viét S

i Kho Béo hanh KBH/Ton kho Cdng ty TNHH Céng nghé Tan Viét S8

i Xudng lap rap XLR/Tén kho Cong ty TNHH Cong nghé Tan Viét S6

i Kho Demo DEMO/Ton kho Cdng ty TNHH Cdng nghé Tan Viét S6

What you should see: exactly five warehouses, each with a Location Stock of the form <code>/
Ton kho and the company address.

| Step 2 - Read the setup of one warehouse
Click Kho Ha Noi.

Path: Inventory > Configuration > Warehouse Management > Warehouses
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B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D
| Warehouses A
|Ne"!xhoHéfoﬂ & Routes 1t il
Warehouse
Kho Ha Noi
ShortName > HN Address  Cang ty TNHH Cong nghé Tan Viét S6

Warehouse Configuration

SHIPMENTS RESUPPLY
Incoming Shipments > © Receive and Store (1 step) Manufacture to ]
Receive then Store (2 steps) Resupply
Receive, Quality Control, then Store (3 steps) Manufacture © Manufacture (1 step)
Pick components then manufacture (2 steps)
©Outgoing Shipments Deliver (1 stej
UG ° ¢ P Pick components, manufacture, then store products (3 steps)
Pick then Deliver (2 steps)
Pick, Pack, then Deliver (3 steps) By to Resupply o
Resupply From 7 Kho HCM
Kho Béo hanh
Xuong I&p rap
Kho Demo

HE Inventory Overiew Operations Products Reporting Vietnam Legal Reports  Configuration ¢ ®° @ congty TNHH Cong nghé Tan ViétS6 D y
| Warehouses > p—
|N£" Kho Demo & = R ek |
Warehouse
Kho Demo
ShortName?  DEMO Address  Cong ty TNHH Cng nghé Tan Viét S
Warehouse Configuration
SHIPMENTS RESUPPLY
Incoming Shipments > © Receive and Store (1 step) Manufacture to /]
Receive then Store (2 steps) Resypey,
Receive, Quality Control, then Store (3 steps) Manufachire © Manufacture (1 step)
Pick components then manufacture (2 steps)
utgoing Shipments * Deliver (1 stej
Outgoing Ship ° ¢ P) Pick components, manufacture, then store products (3 steps)
Pick then Deliver (2 steps)
Pick, Pack, then Deliver (3 steps) Buy to Resupply
Resupply From 7 © Kho Ha N§i
Kho HCM
Kho Béo hanh
Xuéng lp rip

What you should see: Incoming Shipments: Receive and Store (1 step); Outgoing Shipments:
Deliver (1 step); Resupply: Manufacture to Resupply and Buy to Resupply are ticked,
Manufacture (1 step); Resupply From lists the other four warehouses and Kho Ha Néi receives
goods from none of them. By contrast Kho Demo is supplied from Kho Ha Noi (open Kho Demo:
in Resupply From, Kho Ha Nai is ticked); that is the route used by the lesson Internal restocking
request through Approval (optional).
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What you lose without it: one step means goods are on stock the moment they enter the
warehouse and leave stock the moment they are shipped. If you switch to two or three steps,
goods have to go through a receiving area and a check before they are put away, or be picked and
packed before they are delivered. Multi-step receiving or delivery suits large warehouses; here
simple is enough. "Buy to Resupply" is the condition for a made-to-order sales order to generate a
request for quotation for this warehouse.

| Step 3 - Read the list of operation types

Open Inventory > Configuration > Warehouse Management > Operations Types.

Path: Inventory > Configuration > Warehouse Management > Operations Types

HE Inventory oOveriew Operations Products Reporting Vietnam Legal Reports ~ Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viét S6 %

LEUM Operations Types & Q - 1-24/24 < >
Operation Type Warehouse
Repairs Kho Bao hanh
Receipts Kho Ha Noi
Delivery Orders Kho Ha Noi
Manufacturing Kho Ha Noi
Receipts Kho HCM

i Internal Transfers Kho HCM
Repairs Kho HCM
: Delivery Orders Kho HCM
Manufacturing Kho HCM
Receipts Kho Bao hanh
it Internal Transfers Kho Bao hanh
Repairs Kho Ha Noi
i Delivery Orders Kho Béao hanh
Manufacturing Kho Bao hanh
Receipts Xuéng lép rdp
¢ Internal Transfers Xuéng l&p rap
Repairs Xuédng lap rap
Delivery Orders Xudng lap rap

Manufacturing Xudng lp réap
What you should see: 24 lines, one for each operation type of a warehouse: Kho Ha Ngi has
Receipts, Delivery Orders, Manufacturing and Repairs; the other four warehouses also have
Internal Transfers. Document prefixes by warehouse: HN/IN (receipt), HN/OUT (delivery), XLR/
MO (assembly), KBH/RO (repair).

23 DELIVERY WITH SERIAL NUMBERS

About 10 minutes. By the end of this lesson your company delivers the sales order of the server
of the customer Tay D6 from Kho Ha Noi with exactly the serial number of the machine received.
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The sales order and the server come from the lesson Purchase order generated from a made-to-
order sales order (Part Ill. Purchasing). The goods have been received into the warehouse, so the

delivery slip is ready.

| Step1- Open the delivery slip

Open the sales order of the customer Tay D6 and click the Delivery smart button. Or go to
Inventory > Operations > Transfers > Deliveries and find the slip.

Path: Inventory > Operations > Transfers > Deliveries

Hi Purchase Orders Products Reporting  Configuration

= Delivenes
| New | uniouTioooss &

Print  Retun  Cancel

HN/OUT/00085

Delivery Address ~ Céng ty CP Kinh K thuat Nam Cudng
Operation Type  Kho Ha Ni: Delivery Orders

Source Location  HN/Tén kho

Operations Additional Info Note

Product

[CS-PK-TP-LINK TL-SG3218PE-VN] 16port POE TP-LINK TL-SG3218PE

Add a Product

Scheduled Date 7
Deadiine
Product Availability

Source Document 7

= woves (@) Joumal Entries
1) Draft 2, Waiting >@Ready> 4] Done
Oct 30, 12:39 AM
Oct 30, 12:39 AM
Available
$00231
emand Quantity Unit -
1.00 1.00 tem Details -]

¢ ®° @ Ccongty TNHH Cong nghé Tan Viét So oy

Lognote  Activity a ¥ &

. Administrator Oct 30, 12:39 AM
Day phiéu kho da duoc tao ra tir: S00231
Administrator Oct 30, 12:39 AM

Phiéu kho duoc tao

What you should see: a slip HN/OUT/xxxxx in Ready status, Source Document is the number of
the sales order, Product Availability: Available, Source Location HN/T6n kho.

| Step 2 - See the serial number reserved for the slip

On the product line click Details.

Path: Details button on the product line of the delivery slip

136



Viindoo TRADING & DISTRIBUTION

Detailed Operations

Product  [ESC8000A-E13-WOCPU089Z] Al Server ASUS ESC800.
Demand 1.00 Set
Pick From Quantity Unit

HN/TEN kho - MUA-SRV-0001 1.00 Set

What you should see: the Pick From column shows HN/Tén kho - MUA-SRV-0001 , quantity 1.00.
The system has already reserved exactly the server that was just received; when the warehouse
holds several units, the storekeeper chooses which serial number from the list. Click Save.

Xudéit kho 3 Bt toan
MET | HiniouT/00080 @ = okncnyén (8] ¢ 1 < >
I TrAhdng  Hay PN 2 pangcho » @ Sinsang » 4 Hoanthanh  [RSGRCH Ghichd  Hoatdong a ¥ a!
Administrator 0:03
Biachigiao hang  Céng ty CP San xuat Cau kién B tdng Tay D6 Ngay dy kién 0:01 30 thg 10 Bang chds nghiép vu khac — S&n sang (Trang théi)
PR Administrator 0:01
Loai nghiép vu Kho Ha Néi: Phiéu xudt kho Thoi han 0:01 30 thg 10 ay phigu kho da durgc tao ra tir: S00225
Vit ngudn — Tinhtrang hang cia €6 hang PR Acministrator 0:01
san pham Phiéu kho duoc tao
Chimg tir géc ? 500225

Nghiépwu  Théngtinbdsung  Ghichi

San phim Yeu cau Séiugng Don v|

t

[ESCB000A-E13-WOCPU089Z] Méy chii Al ASUS ESC8000A-E13 Asus

1,00 1,00 BS Chi tiét 8

Thém mot san pham

What you should see: the product line has Quantity 1.00 and the Available status; the slip is still
Ready.
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| Step 3 - Validate the delivery
Click Validate on the slip.

Path: Validate button at the top of the delivery slip

Hi Purchase Orders Products Reporting  Configuration ¢ ®° @ Ccongty TNHH Cong nght Tan ViétS6 D 5
.y |Detiveries Retumns. caceabilty == Move: Journal Entries
[ new |oNiatTi00080 & ok P Taceavity IS Moves (@) 2 11 < >
Print  Retumn 1) Draft 2, Waiting 3 Ready » (3 Done I Lognote  Activity a { a
PR Acministrator Oct 30, 12:04 AM
Delivery Address  Cong ty CP San xuat Cau kién Bé tong Tay D6 Scheduled Date Oct 30, 12:01 AM Ready — Done (Status)
Operation Type  Kho Ha Noi: Delivery Orders Effe Oct 30, 12:04 AM Adabisracr s O s d2 U8 aM
Source Location  HN/Ton kho Source Document $00225 Cdng ty TNHH Cong ngh€ Tan Viét S6: Chiing 16i rat vui mirng théng bao

don hang n® S00225 ciia ban d& dugc van chuyén.

Operations  Additional Info  Note Administrator Oct 30, 12:03 AM
Waiting Another Operation — Ready (Status)

Product Demand Quantity Unit = . Administrator Oct 30, 12:01 AM
Daéy phiéu kho da duoc tao ra tir: S00225
Administrator Oct 30, 12:01 AM
Phi€u kho duorc tao

1.00 1.00 Set Details

[ESCB000A-E13-WOCPU089Z] Al Server ASUS ESC800K
[ES A-E13-WOCPU0B9Z] Méy chil Al ASUS ESC8

What you should see: the slip moves to Done; the buttons Return, Traceability and Moves appear;
the Journal Entries button still shows 0 (the delivery does not post the cost of goods yet; the cost
is posted together with the sales invoice).

| Step 4 - See the sales order after delivery

Open the sales order again.

Path: Sales > Orders > Orders
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Hi Banhang Ponhang Canlaphéadon Sanphdm Baocdo Cauhinh

| Bao gia Giao hang Mua hang
(a1 |So02s o L. [=H 1 < >
G Xemtéc | Hiy 1 Blogh  (2)DAgUibdogia > ( Bonban | Ghichii  Hoat ddng a Q al
Administrator 0:01
Khéch hang Céng ty CP Sén xuat Céu kién Bé tong Ty D4 Ngay dt hang 0:0130 thg 10 Béo gia 04 x&c nhan
S8 156 dudmg Gidi Phong G S o Bao gia — Bon ban (Trang thai)
2 X Bang gia Jang gia chuan (VNI
Hai Phong . 99 (vio) Administrator 0:01
Vigt Nam Diéu khoan thanh todn 45 ngay Don ban dugc tao
3251921379

Biachilap hadon  Céng ty CP San xudt Cau kién BE tng Tay DS

Diachigiaohang  Céngty CP San xudt Céu kién B téng Tay DO

Dongdonhang  Thong tin khac

S6 lugng 04 giao 4 14p hoa don Oon gia Thué cK =
[ESC8000A-E13-WOCPU089Z] Mé. 1,00 1,00 0,00 BY 136.292.000...  10% 000  136.292.0(
Thém san phdm  Thém phan  Thém ghi chi Danh muc
Chiétkhau  Thém van chuyén
Bigu khoan & diéu kién: hitps:/tmppdemo.demo.viindoo.cloudterms S6 tién trrée thué 136.292.000 ¢

Thué GTGT 10%: 13.629.200 ¢
Tong:  149.921.200 4

Lédigop:  23.654.000 ¢ (17,36%)

What you should see: the Delivered column of the product line is 1.00 and the Invoiced column is
still 0.00; the Create Invoice button stays lit because invoices are created on the delivered
quantity.

24, CUSTOMER RETURNS AND CREDIT NOTES

About 20 minutes. By the end of this lesson your company creates an invoice for a delivered
order, receives back 1 machine returned by the customer, sees the goods go back to stock under
exactly the same serial number, and creates a credit note to give the money back.

In this lesson the sales invoice is created briefly so that there is something to adjust. For the full
picture of sales invoices see Part VIII. Accounting.

| Step1- Create the sales invoice from the order
Open the sales order of the customer Tay D6 and click Create Invoice. In the Create invoice(s)

box keep Regular invoice and click Create Draft.

Path: Sales > Orders > Orders
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Create invoice(s)

Create Invoice > @ Regular invoice
Down payment (percentage)
Down payment (fixed amount)

What you should see: the box has three options: Regular invoice, Down payment (percentage),
Down payment (fixed amount); after you click, a Draft invoice opens.

B Banhang ®onhang S Cau hinh
8B40 gia / S00225 = . Bon ban
M3 |16 don nhap (S00225) & = Joumatkems (& 7 71 K Y
Hily 2) DA ghi 56 P Ghichi  Hoatdong aQ a
Hoa don ban ra
Nhép PR Acministrator 0:05
Béy bat toan da duoc tao ra tir: S00225
Administrator 0:05
Héa don da tao
Khéch hang Céng ty CP San xudt Cau kién BEé tong Tay D6 Ngay héa don
S6 156 duong Giai Phong - -
Hai Phong Biéu khoan thanh toan 45 ngay
Vigt Nam i
3 Ngay giao hi
3251921379 igay giao hang 30thg 10
Biachigiaohang”  Cangty CP San xudt Cau kién BE tong Tay 5 Titnté VND
Chi tiét héa don Phét sinh ké toan Théng tin khac Héa don dién tir Viét Nam Anh xa lién két ddi img
San phdm Tai khoan S6lrgng Bon vi Gia Thué S6 tign Tdng s6 thué 3=
i [ESC8000A-E13-WOCPUO089Z] Ma... 511 Doan... 1,00 Bo 136.292.000...  10% 136.292.000 ¢ 13.629.200¢ &
Thémdong Thém phan Thém ghichi Danh muc
Diéu khoan & diéu kién: http: demo.viindoo. S6 tién trudc thué: 136.292.000 ¢
Thué GTGT 10%: 13.629.200 ¢

Tong:  149.921.200

S0 tién con phai thanh 102149 921.200 d

| Step 2 - Post the sales invoice and read the entries

Click Confirm, then click the Journal Items tab.
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Path: Confirm button at the top of the invoice

B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration

|New = Joumattems | (F S0 Orcers 111 BB

Invoices.
l INV/2026/00186 (S00225) &

m Preview  CreditNote  Reset to Draft 1 Draft ) (@ Posted ] Lognote  Activity a &

Customer Invoice
INV/2026/00186 R Acministator Oct 30, 12:08 AM
Not Paid — Reversed (Payment Status)
Administrator Oct 30, 12:07 AM
Bt toan nay da duoc da dao nguoc

Customer Céng ty CP Sén xuéit Céu kién BE téng Tay D5 Ivoice Date Ot 30 Administrator Oct 30, 12:05 AM
$6 156 dudng Giai Phény
& i 9 n Posted Date 7 Oct 30, 12:05 AM peonce valkdated
Hai Phong No — Yes (Reviewed)
Vietnam Paymentterms 45 Days None — 103012026 (Invoice/Bill Date)
3251921379 N
Delivery Date Oct 30 None — INV/2026/00186 (Number)
Delivery Address ?  Céng ty CP Sén xuéit Céu kién BE téng Tay D6 None — [NV/2026/00186 (Payment Reference)
Currency VND

Draft — Posted (Status)
None — 10/30/2026 12:05:25AM (Posted Date)
Invoice Lines Journal items Other Info Vietnamese Electronic Invoicing Counterparts Administrator Oct 30, 12:05 AM
Béy bat toan da duoc tao ra tir: S00225
Administrator Oct 30, 12:05 AM
Invoice Created

Account Label Debit Credit Tax Grids

511 Revenue from sales andss... [ESC8000A-E13- 00 136292,000¢  Uniaxedsalesofgoodsan. 3 Cut-Off
WOCPU0B9Z) My chit
AlASUS ESC8000A-
E13 Asus

155 Finished goods [ESC8000A-E13- 0¢ 112,638,000 ¢
WOCPU089Z] May chii
Al ASUS ESC8000A-
E13Asus

632 Cost of goods sold [ESC8000A-E13- 112,638,000 ¢ 04 8 cut-off
WOCPU089Z] Méy chil
Al ASUS ESC8000A-
E13 Asus

33311 Output VAT payable 10% 0¢ 13,629,200 9 VAT on saks of goods and ...
131 Trade receivables $00225 - 149,921,200 ¢
INV/2026/00186

262,559,200¢ 262,559,200 ¢

What you should see: Credit 511 equal to the revenue, Credit 33311 for the output tax, Debit 131
for the receivable from the customer; and the cost pair Debit 632 / Credit 155 equal to
112,638,000 VND, exactly the purchase price of the server in the lesson Purchase order generated
from a made-to-order sales order. The invoice is in Posted status.

| Step 3 - Open the delivery slip and click Return

Open the completed delivery slip again (lesson Delivery with serial numbers) and click Return.

Path: Inventory > Operations > Transfers > Deliveries , Return button
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Return

Product Quantity Unit

[ESCB000A-E13-WOCPU089Z] Al Server ASUS ESCB000A-E13 Asus 1.00 set

Add aline

GEUE RewmAll  Return for Exchange  Discard

What you should see: the Return box lists the delivered product; the Quantity column defaults to
0. Type 1 in Quantity. There are three buttons: Return (returns exactly the quantity typed), Return
All and Return for Exchange (with delivery of another machine).

| Step 4 - Create and validate the return
Click Return. The system opens a new receipt. Click Details to see the serial number, click Save,

then Validate.

Path: Return button on the delivery slip
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Hi Purchase Orders Products Reporting  Configuration ¢ ®° @ Congty TNHH Cong nghe Tan Viét S
New :;ﬁ%% ° A Toaceanity == Moves [Ty Jormet e 111 BBy
Print  Retm 1/Draft (2 Ready > @ Done CRVIISST Lognote  Activity a { a!

Administrator Oct 30, 12:06 AM
Receive From Cong ty CP San xudt Cau kién B& tong Tay B0 Scheduled Date *  Oct 30, 12:06 AM Ready — Done (Status)
Administrator Oct 30, 12:06 AM
Déy phiu kho 0 duoc tao ra tir: HN/OUT/00080
Destination Location  HN/Ton kho Source Document *  Phiéu tra hang clia HN/OUT/00080 Administrator Oct 30, 12:06 AM

Operation Type Kho Ha Noi: Receipts Effective Date Oct 30, 12:06 AM A

Phiéu kho duoc tao

Operations  Additional Info  Note

Product Demand Quantity Unit >

[ESCB000A-E13-WOCPUO089Z] Al Server ASUS ESC8000A-E13 Asus 100 100 Set Details
[ESCBO00A-E13-WOCPUOB9Z] Mdy chil Al ASUS ESCB000A-E13 Asus

Detailed Operations

Product  [ESCB000A-E13-WOCPU089Z] Al Server ASUS ESC800...
Demand 1.00 Set
LovSerial Number Store To Quantity Unit

MUA-SRV-0001 HNITBN kho 100 Set

What you should see: a document of the form HN/IN/xxxxx, Receive From the customer Tay D6,

Source Document "Phiéu tra hang cta" followed by the delivery slip; the details box is already
filled in with exactly the serial number that was delivered ( MUA-SRV-0001 ) and Store To HN/Ton
kho. There is no need to type it again.
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[ Purchase Orders Products Reporting  Confi

g ty TNHH Cong

| Receipts . = oo Journal Entries
| New !HNIIN/OOUBD 5 A Traceablity = Moves @ 111 G B
print  Retumn 1) Draft 2 Ready » (3 Done ] Lognote  Activity Q { a
Administrator Oct 30, 12:06 AM
Receive From Céng ty CP San xudt Cau kién B tong Tay D6 Scheduled Date Oct 30, 12:06 AM Ready — Done (Status)
Operation Type Kho Ha Noi: Receipts Effective Date Oct 30, 12:06 AM . e,
Day phiéu kho da duoc tao ra tir: HN/OUT/00080

Destination Location  HN/Ton kho Source Document ”  Phiu tra hang ciia HN/OUT/00080 Administrator Oct 30, 12:06 AM

Phiéu kho duoc tao
Operations  Additional Info  Note

Product Demand Quantity Unit -

[ESCB000A-E13-WOCPUO089Z] Al Server ASUS ESC8000A-E13 Asus 1.00 100 Set Details

What you should see: the document is Done; the server is back in stock at HN/Ton kho.

| Step 5 - See the sales order after the return

Open the sales order again.

Path: Sales > Orders > Orders

B Banhang Ponhang Canlaphéadon Sanphim Baocdo Cauhinh

840 gia

Giao hang Hoa don Mua hang
(Mo |So082s & C.h @7 =M L < >

G Xemtuéc Hiy i Blogh  (2)DAgiibdogh 'y ( Donbin ] Ghichi  Hoatddng a Q al

S00225

. Administrator 0:01
Khéch hang Cong ty CP San xudt Céu kién BE tong Tay DS Ngay dat hang 0:01 30 thg 10 B4o gia da xac nhan
S6 156 dudng Gidi Phéng - e Béo gia — Bon ban (Trang tha)
Hai Phong Bang gia Béng gia chuan (VND) . s
Viét Nam Digu khoan thanh todn 45 ngay Don bén dugc tao
3251921379

Bia chilap héadon  Céng ty CP San xudt Cau kién B& 1dng Tay B

Dia chi giao hang Cong ty CP San xuét Cau kién B tong Tay D6

Dongdonhang  Thong tin khac

San phdm S6 lugng 04 18p héa don Donvi Bon gia Thué % CK =
[ESC8000A-E13-WOCPU089Z] Mé. 1,00 0,00 1,00 Bd 136.292.000...  10% 000  136.292.0(
Thém san phdm  Thém phan  Thém ghi chi Danh muc

Chiétkhau  Thém van chuyén

Bigu khoan & diéu kién: hitps:/tmppdemo.demo.viindoo.clouditerms S8 tién trurde thué: 136.292.000 ¢

Thué GTGT 10%: 13.629.200 ¢
Tong:  149.921.200 4

Laigdp:  23.654.000 ¢ (17,36%)

144



Viindoo TRADING & DISTRIBUTION

What you should see: the Delivered column falls back to 0.00 while Invoiced stays at 1.00; the
Delivery smart button shows 2 (the delivery slip and the return), Invoices 1.

The system does not create a credit note by itself. Your company creates it from the original
invoice.

| Step 6 - Create the credit note

Open the sales invoice (the Invoices smart button on the order) and click Credit Note. In Reason
displayed on Credit Note type Customer returned the server , keep Journal Sales and click
Reverse.

Path: Accounting > Customers > Invoices , Credit Note button

Credit Note

Reason displayed on Customer retumed the server
Credit Note

Journal 7 Sales

Reversal date Nov 14

Gl Reverse and Create Invoice  Discard
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¢ ®° @7 congty TNHH Cong nghé Tan Viét S6 Ay

Hoa don / INV/2026/00186 ($00225) . " Don ban
Hoa don diéu chinh giam nhép (Dao nguoc cda: INV/20... & = Joumal tems (¥ 111 [ DY

Hily [ @nnip ) 2 Baghise Ghicht  Hoat ddng a Q a

[

iéu chinh giam héa don ban
Administrator 0:07
Biit todn nay da duoc dao tir INV/2026/00186 (S00225)
Administrator 0:07
©é tao héa don diéu chinh giam
Khach hang Céng ty CP San xudt Cau kién B tong Tay D6 Ngay hoadon 30 thg 10
S6 156 duong Giai Phong —
Hai Phong Ngaydénhan  30thg 10 hoéc
v ran Ngay giaohang 30 thg 10
3251921379 ¥ tha
Biachigiaohang”  Céng ty CP Sén xuat Cu kién BE tong Tay D6 Tiénth VND
Chi tiét héa don Phat sinh ké toan Théng tin khéac Héa don dién tir Viét Nam Anh xa lién két d6i (ing
San phdm Tai khoan S6lgng Bon v Gia Thué S6 tien Tdng 6 thué 3
[ESC8000A-E13-WOCPU089Z) Ma... 521 Céck... 1,00 Bo 136.292.000...  10% 136.292000¢  13.629.200¢ &
Thémdong Thém phan Thém ghichd  Danh myc
Bidu khoan & digu kién: hitps:/tmppdemo.demo.viindoo.cloudherms 6 tién ruoc thué: 136.292.000 ¢
Thué GTGT 10%: 13.629.200 ¢

Tong:  149.921.200

6 tién con phai thanh t0a149 921,200 4

What you should see: the box has Reason displayed on Credit Note, Journal, Reversal date and
three buttons Reverse, Reverse and Create Invoice (creates a new invoice at once) and Discard.
The credit note opens in Draft status, with a number of the form RINVY/... and a product line at the
same unit price as the original invoice.

| Step 7 - Post the credit note
Click Confirm.

Path: Confirm button at the top of the credit note
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Products

i Purchase

Orders Reporting  Configuration

TRADING & DISTRIBUTION

@ Congty TNHH Cong n

] ces
| New lmmwznzs/ooom (Do nguoc caa: INV/2026/00186, Kh... &

m Preview  Reset to Draft

Customer Credit Note

Customer Cbng ty CP San xudt Cau kién Bé tong Tay 6 Invoice Date Oct 30
S8 156 dudng Giai Phéng
Hai Phong Posted Date Oct 30, 12:07 AM
Vietnam Due Date Oct 30
3251921379
e - Delivery Date  Oct 30
Delivery Address ?  Cong ty CP San xudt Cau kién BE tong Tay D6 ?
Currency VND
Invoice Lines Journal items Other Info Vietnamese Electronic Invoicing Counterparts
ot Account Quantity Unit Price Taxes
[ESCB000A-E13-WOCPUO089Z] Al 521 Reve.. 1.00 set 136,292,000...  10%

[ESC8000A-E13-WOCPU0892Z] Médy
chi Al ASUS ESC8000A-E13 Asus

Diéu khoan & diéu kién: https:/imppdemo.demo.viindoo. clouditerms

atlems | (2§ Orders

© Paid on 10/30/2026

1) Draft ) () Posted Lognote  Activity

Administrator Oct 30, 12:08 AM

Invoice paid

No — Yes (Reviewed)

None — RINV/2026/00001 (Number)

NotPaid — Paid (Payment Status)

Dralt — Posted (Status)

None — 10/30/2026 12:07:59 AM (Posted Date)
Administrator Oct 30, 12:07 AM

Biit toan ny d& duoc dao tir INV/2026/00186 (S00225)
Administrator Oct 30, 12:07 AM

4 tao héa don digu chinh giam

Amount Tax Total 3=
136,292,000 ¢ 13,629,200 ¢
Untaxed Amount: 136,292,000 ¢
VAT 10%: 13,629,200 ¢

Tow: 149,921,200 d
149,921,200 ¢

Amount Due:

0d

What you should see: the credit note has a green ribbon at the top right because it is offset
against exactly the original invoice; Amount Due is 0. The entry is Debit 521 Revenue deductions,

Debit 33311, Credit 131, and at the same time
632, at the issue price.

Products

Hi Purchase

Orders Reporting  C

the cost of goods is reversed, Debit 155 / Credit

Cong ty TNHH Cong nghé Tan Viét S6
g by g ng!

ces
| ey |IN\//2025/00186 (500225) &

m Preview  CreditNote  Reset to Draft

Customer Invoice

Customer Cbng ty CP San xudt Cau kién Bé tong Tay Do Invoice Date Oct 30
S8 156 dudng Giai Phéng
Hai Phong Posted Date Oct 30, 12:05 AM
Vietnam Payment terms 45 Days
3251921379
Delivery Date  Oct 30
Delivery Address 7 Cong ty CP San xudt Cau kién BE tong Tay D6
Currency VND
Invoice Lines ~ Journaltems  Other Info  Vietnamese Electronic Invoicing  Counterparts
Product Account Quantity Unit Price Taxes
[ESCB000A-E13-WOCPU089Z] Al 511 Reve... 1.00 Set 136,292,000...  10%

[ESC8000A-E13-WOCPU089Z] Méy
chi Al ASUS ESC8000A-E13 Asus

Diéu khoan & diéu kién: htips: demo.viindoo,

E‘syeo:nm
1

Administrator Oct 30, 12:08 AM

Not Paid — Reversed (Payment Status)
Administrator Oct 30, 12:.07 AM

Bt toan nay da duoc da dao nguoc
Administrator Oct 30, 12:05 AM

Invoice validated

No — Yes (Reviewed)

None — 10/30/2026 (Invoice/Bill Date)

None — INV/2026/00186 (Number)

None — INV/2026/00186 (Payment Reference)
Draft — Posted (Status)

None — 10/30/2026 12:05:25AM (Posted Date)
Administrator Oct 30, 12:05 AM

o >
Afunt Tax Total = Béy bt toan da duoc tao ra tir: S00225
. Administrator Oct 30, 12:05 AM
136,292,000 ¢ 13,629,200 ¢ Invoice Created
Untaxed Amount: 136,292,000 ¢
VAT 10%: 13,629,200 ¢

Total: 149,921,200 ¢

Reversed on

d
10/30/2026 149,921,200

Amount Due:

0d
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What you should see: the original invoice has the REVERSED ribbon and no Pay button any more;
the two invoices cancel each other, so the receivable of the customer Tay D6 falls to 0 for this
order.

25 SERIAL NUMBER TRACEABILITY: FROM
PURCHASE TO SALE TO REPAIR

About 10 minutes. By the end of this lesson your company types in a serial number and sees the
life of that machine: which vendor it was received from, which customer it was delivered to, and
when it was repaired.

The lesson uses the serial number TVS260900667 , which has gone through all three stages

(receipt, delivery, warranty repair). Your company only looks and does not change anything.

| Step1- Find the serial number

Open Inventory > Products > Lots / Serial Numbers, type TVS260900667 in the search box and
press Enter. If the list is grouped by location, click the x of that group.

Path: Inventory > Products > Lots / Serial Numbers

B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration ¢ ®° (@ Congty TNHH Cong nghe Tan Viét S6 %

LEN Lots / Serial Numbers & Q EEIELERREEE TVS260000867 X - 1171 B oS E |

LovSerial Number Proguct Created on Activities -

TVS260900667 [IN-AIO-DAR-DPC-9156C-16412-8GB-128GB] Industrial Computer with Integrated Display 15.6inch, model Oct 29, 8:54 PM (0]

What you should see: one line with the serial number TVS260900667 , and the product is the
industrial computer with a 15.6-inch integrated display.
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| Step 2 - Open the serial number
Click the line.

Path: Inventory > Products > Lots / Serial Numbers

HE Inventory oOveriew Operations Products Reporting Vietnam Legal Reports ~ Configuration

") Lots / Serial Numbers To Do: 0 p Sales Purchases Transters e e

[ New |TVsz60900667 Fomez €7 =} -, oo tocaton. | 4 Traceaniy ek |
Lot/Serial Number ? Eognote)) |AH, Q%8
INFORMATION INVENTORY
Product”  [IN-AIO-DAR-DPC-9156C-J6412-8GB-128G8] Indu On Hand Quanity 0.0 Set
Reference Location Customers
Customer Cong ty CP San xudit Ché bién GO ..
DESCRIPTION

The conversation is empty.

What you should see: the smart buttons count the documents tied to this serial number:
Purchases 1, Sales 1, Transfers 1, the repair button with its To Do and Done counts, and Location;
the system records the Customer that holds the machine; On Hand Quantity is 0 because the
machine has been delivered to the customer.

| Step 3 - Open the traceability report
Click Traceability.

Path: Traceability button on the serial number
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B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viét S6 %

P Lots / Serial Numbers. / TVS260900667
Traceability Report

Traceability Report

Reference Product Date LotSerial # From To

» KBH/RO/00021 [IN-AIO-DAR-DPC-9156C-)6412-8GB-128GB] Industrial Computer with Integrated Display 15.6inch, model ~ 10/30/2026 12:14:24 AM  TVS260900667  Customers Customers

» KBH/RO/00014  [IN-AIO-DAR-DPC-9156C-J6412-8GB-128GB] Industrial Computer with Integrated Display 15.6inch, model 11:35:47PM  TVS260900667  KBH/Ton kho KBH/Ton kho
HN/OUT/00028  [IN-AIO-DAR-DPC-9156C-)6412-8GB-128GB] Industrial Computer with Integrated Display 15.6inch, model ~ 09/10/2026 10:00:00AM  TVS260900667  HN/Ton kho €dng ty CP San xudt Ché bién G T
HN/IN/00045 [IN-AIO-DAR-DPC-9156C-J6412-8GB-128GB] Industrial Computer with Integrated Display 15.6inch, model  09/01/2026 10:00:00AM  TVS260900667  Cong ty CP Nghia Hung Tech  HN/Ton kho

What you should see: four lines from newest to oldest: KBH/R0/00021 (a repair order, from
Customers to Customers), KBH/RO/00014 (a repair order, from KBH/T6n kho to KBH/T6n kho),
HN/OUT/00028 (delivered from HN/T6n kho to the customer Céng ty CP San xuat Ché bién Go
Tan Phu Lam), HN/IN/00045 (received from Cong ty CP Nghia Hung Tech into HN/Tén kho). The
columns Date, From, To and Quantity tell where the goods went from and to. This is the path from
vendor to customer to repair of one machine.

A machine assembled in the workshop has a different path: the first line is the assembly order
XLR/MOY/... (from the Production location into XLR/Ton kho), followed by the delivery slip XLR/
OUT/... and the repair order KBH/RO/....

26 STOCK BY WAREHOUSE AND STOCK VALUE

About 10 minutes. By the end of this lesson your company sees the stock of each warehouse, the
stock value, and where each serial number sits.

| Step 1 - See the stock of the whole company and filter by warehouse

Open Inventory > Reporting > Stock. In the left panel, Warehouses, click Kho Ha Noi.

Path: Inventory > Reporting > Stock
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B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration

[n] Product UnitCost  Total Value On Hand Free to Use Incoming Outgoing Unit =
T WAREHOUSES
All Warehouses [ACP-4320-AIT-DAO1] Industrial... 32,213,00... 0¢ 0.00 0.00 0.00 0.00 Set D History & Replenishment
Kho Ha N6i
o [ACP-4320-DA10] Engineering ... 2,794,000 ¢ 04 0.00 0.00 0.00 0.00 Units D History & Replenishment
100 B30 1At [ACP-4320-GATEWAY_TOJI} In... 14,072,00, 04 0.00 000 0.00 000 Set O History & Replenishment
Xuémng lp rép
Kho Demo [ACP-4320-HMI_TOUI] Industria... 28,406,00... 0¢ 0.00 0.00 0.00 0.00 Set D History < Replenishment
Y CATEGORY [CS-ADT-DAR-W&T WO40-NN] ... 818,000 ¢ 0¢ 0.00 0.00 0.00 0.00 Piece D History & Replenishment
L) [CS-ADT-ZB480200-3LS-VN] A... 1,495,000 ¢ 0¢ 0.00 0.00 0.00 0.00 Piece D History & Replenishment
Al
B4n thanh pham P [CS-BP-K270-VN] Wired Comp... ~ 537,000¢ 537,000 ¢ 1.00 1.00 0.00 0.00 Piece D History & Replenishment & Locations
Cdng cy dyng cu [CS-BP-LOGI-MK120-VN] Wire... 3,121,133 ¢ 04 0.00 0.00 0.00 000 Set D History < Replenishment
» Hang héa a76
8P 12894- g ‘ Sos P .
R e g [CS-BP-RAPOO 9050S-12894-... 271,000 0 0.00 0.00 0.00 0.00 Set D History < Replenishment
[CS-COL- 95W 1960053207N0... 1,545,000 ¢ 04 0.00 0.00 0.00 0.00 ltem D History & Replenishment
[CS-COL-LGA4677-AS] CPUC... 1,143,000 ¢ 0¢ 0.00 0.00 0.00 0.00 Piece D History & Replenishment
[CS-CPU-CORE ULTRA7-INT] ... 7,297,000 ¢ 0¢ 0.00 0.00 0.00 0.00 Piece D History & Replenishment
[CS-CPU-13-13100E-VN] Inter c... 8,371,000 ¢ 0¢ 0.00 0.00 0.00 0.00 ltem D Hisory & Replenishment
[CS-CPU-13-13100-VN] Inter co... 6,426,000 ¢ 0¢ 0.00 0.00 0.00 0.00 ltem D History & Replenishment
[CS-CPU-I5-12400-INT) CPUP... 6,423,000 ¢ 0¢ 0.00 0.00 0.00 0.00 Piece D History & Replenishment
[CS-CPU-I5-14500-INT] CPU P... 11,879,00... 0¢ 0.00 0.00 0.00 0.00 Piece D History < Replenishment
[CS-CPU- I7-14700-INT] CPU P... 5.455,000 ¢ 0¢ 0.00 0.00 0.00 0.00 ttem D History & Replenishment
[CS-CPU-i7-14700K -INT] CPU ... 9,938,000 ¢ 19,876,00.. 2,00 2,00 0.00 0.00 Piece D History < Replenishment & Locations
[CS-CPU- 19-14900K-INT) CPU ... 7,183,000 ¢ 0¢ 0.00 0.00 0.00 0.00 ttem D History & Replenishment
IAe AniE T AEIEDAM MAAR A 770 AM0 4 aa Ann ann nnn Ann ninen “risies

What you should see: each line is a product, with the columns Unit Cost, Total Value, On Hand,
the column for the quantity available for use, Incoming and Outgoing. Choose All Warehouses
and the numbers add up all five warehouses; choose Kho Ha Ndi and only goods in HN/Ton kho
are counted. Total Value = quantity on hand multiplied by the average cost. Stock changes by the
day, so the handbook quotes no fixed figures.

The Inventory at Date button at the top left opens the stock at a date in the past. Each line has
the buttons History (see the moves in and out of the product) and Replenishment.

| Step 2 - See where each serial number sits

Open Inventory > Reporting > Locations.

Path: Inventory > Reporting > Locations
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i Inventory oven Reports ~ Configuration

a
Locations & Q (R intemai Locations x| - 180/412 ¢ > s

Location Product LouSerfal Nu... Inventoried Q... Reserved Qu... Unit =
HCM/TOn ... [IN-Tinker Board 2/2G-AS] Motherboard ASUS Tinker Board 2 TVS26080... 1.00 0.00 Item D History < Replenishment
HCM/TOn ... [IN-Tinker Board 2/2G-AS] Motherboard ASUS Tinker Board 2 TVS26080... 1.00 0.00 Item ‘D History £ Replenishment
HCM/TOn ... [SV-GPU-MSI-RTX PRO 6000 BLACKWELL SERVER EDITION-VN] Graphics Card NVIDIA Pro 6000 Blackwell Server Edition TVS26080... 1.00 0.00 Piece D History < Replenishment
HCM/TOn ... [IN-SSD-M2.NVME.2280-512G-LX] Storage Drive LEXAR M.2 2280 NVME 512GB_LNQ780 X512G-RNNNG TVS26080... 1.00 0.00 Hem ‘D History < Replenishment
HCMITON ... [IN-SSD-M2.NVME.2280-512G-LX] Storage Drive LEXAR M.2 2280 NVME 512GB_LNQ780 X512G-RNNNG TVS26080... 1.00 0.00 item ‘D History T Replenishment
HCMITON ... [IN-SSD-M2.NVME.2280-512G-LX] Storage Drive LEXAR M.2 2280 NVME 512GB_LNQ780 X512G-RNNNG TVS26080... 1.00 0.00 Item D History < Replenishment
HCM/TON ... [IN-SSD-M2.NVME.2280-512G-LX] Storage Drive LEXAR M.2 2280 NVME 512GB_LNQ780 X512G-RNNNG TVS26080... 1.00 0.00 item ‘D History < Replenishment
HCM/TON ... [IN-HDD-3.5-2TB-WD] Internal Storage Drive Westemn Digital 2TB 3.5 Sata3, blue TVS26080... 100 0.00 item ‘D History £ Replenishment
HCM/TOn ... [IN-HDD-3.5-4TB-TOS] Internal Storage Drive Toshiba 3.5" S300 24x7 4TB 5400rpm 256MB, Model... [IN-HDD-3.5-4TB-TOS] TVS26080... 1.00 0.00 ltem D History < Replenishment
HCM/TON ... [IN-HDD-3.5-4TB-TOS] Internal Storage Drive Toshiba 3.5" S300 24x7 4TB 5400rpm 256MB, Model... [IN-HDD-3.5-4TB-TOS] TVS26080... 1.00 0.00 Item ‘D History & Replenishment
HCM/TOn ... [DEMO-ALL-2491] RAM Memory CS-RAM-KIN-DDRS-5600Mhz-ECC-64GB-NN 2,00 0.00 Units D History < Replenishment
HCM/TBn ... [CS-GPU-NVI-RTX 3050 WINDFORCE OC 6GB-VN] Graphics Card CS-GPU-NVI-RTX 3050 WINDFORCE OC 6GB-VN TVS26080... 1.00 0.00 Piece ‘D History < Replenishment
HCMITON ... [CS-GPU-NVI-RTX 3050 WINDFORCE OC 6GB-VN] Graphics Card CS-GPU-NVI-RTX 3050 WINDFORCE OC 6GB-VN TVS26080... 1.00 0.00 Piece ‘D History & Replenishment
HCMITON ... [CS-GPU-NVI-RTX 3050 WINDFORCE OC 6GB-VN] Graphics Card CS-GPU-NVI-RTX 3050 WINDFORCE OC 6GB-VN TVS26080... 1.00 0.00 Piece ‘D History T Replenishment
HCM/TON ... [IND-PCF-AS-EBS-A710-H610A-IM-A-350W] Industrial Computer Case EBS-A710 ( incl. only power supply, no) TVS26080... 1.00 0.00 item ‘D History T Replenishment
HCMITON ... [IND-PCF-AS-EBS-A710-H610A-IM-A-350W] Industrial Computer Case EBS-A710 ( incl. only power supply, no) TVS26080... 1.00 0.00 item D History & Replenishment
HCM/TOn ... [IN-GAT-INH-IG502-FQ58-D485-10-W-G] Cellular Terminal Device, model: IG502... [IG502-FQ58-D485-10-W-G] TVS26080... 1.00 0.00 Set ‘D History T Replenishment
HCM/TON ... [IN-GAT-INH-IG502-FQ58-D485-10-W-G] Cellular Terminal Device, model: IG502... [IG502-FQ58-D485-10-W-G] TVS26080... 1.00 0.00 Set ‘D History £ Replenishment
HCM/TOn ... [DEMO-ALL-0472] Semi-Assembled Computer IND-PCB-AS-PE1100N-ORIN NANO 5.00 0.00 Units ‘D History < Replenishment
LPAIITAR AN BT AR L ER 30 AAL WM EEELINE tndintsinl Mamnains MR RAF | AN 1 E/ 93400 W1EEEHINE A818M ME1D MNGIET  TagRon v an Ann o P S

What you should see: the Internal Locations filter; each line is a product at one location (there is
a Lot/Serial Number column) with the quantity sitting at that location. Use it when you need to
know in which warehouse a specific serial number is.

| Step 3 - See the moves history

Open Inventory > Reporting > Moves History.

Path: Inventory > Reporting > Moves History
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B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration Cong ty TNHH

Moves History & a [ oore x| - 180/2509 < > [
Date Reference  Product Lo/Serial From To Quantity Unit Status =
Oct 30, 12:51 AM XLRIOUT/... (IPC-7130-AIT-DA02] Industrial Computer IPC-7130-AIT-DA02 0000005  XLR/Ton... Customers 1.00 Set (Do)
Oct 30, 12:50 AM XLRIMOL... [IPC-7130-AIT-DA0Z] Industrial Computer IPC-7130-AIT-DA02 0000005  Production  XLR/TSN ... 1.00 Set (Done)
Oct 30, 12:50 AM XLRIMOL... [CS-OS-Win 11 PRO-MS] Microsoft Software Win Pro 11 OEM key sticker [CS-OS-Win 11 PRO-MS] XLRITon ... Production 1.00 ftem @S
Oct 30, 12:50 AM XLR/MOL... [DEMO-PC-BAR-2382] Semi-Assembled Computer IN-PCF-ADV-IPC-7130-NN TVS2610... XLR/Ton ... Production 1.00 Set -
0ct 30, 12:36 AM DEMOIINI... [CS-BP-K270-VN] Wired Computer Keyboard, model K102 Trung chu... DEMOIT®... 2.00 Piece (a0
Oct 30, 12:36 AM HNIOUT/0... [CS-BP-K270-VN] Wired Computer Keyboard, model K102 HN/Tonkho  Trung chu... 2.00 Piece (o5
Oct 30, 12:14 AM KBHIROL... [IN-AIO-DAR-DPC-9156C-J6412-8GB-128GB] Industrial Computer with Integrated Display 15.6inch, model ~ TVS2609.. Customers ~Customers 1.00 Set (Done))
Oct 30, 12:14 AM KBHIROL... [CS-ADT-ZB480200-3LS-VN] AC 220V to DC 12V/5A Power Adapter, plug type TVS2609... KBH/ToN ... Linh kiént 1.00 Piece (€0
Oct 30, 12:13 AM KBHIROI... [DEMO-PC-FUL-2452] Industrial Computer PN64-DI TVS2610... Customers Customers 1.00 Set -
Oct 30, 12:13AM KBHIROL... [IN-RAM-SDS-16G-LX] Memory Module Lexar 16GB SO-DIMM DDRS 5600 (LD5S16G56C46ST-BGS) TVS2609... KBH/ToN ... Linhkiént 1.00 Piece @5
Oct 30, 12:11 AM XLRIOUT/... (IPC-7130-AIT-DA02] Industrial Computer IPC-7130-AIT-DA02 0000004  XLR/Ton... Customers 1.00 Set -
Oct 30, 12:10 AM XLRIMOL... [IPC-7130-AIT-DA02] Industrial Computer IPC-7130-AIT-DA02 0000004  Production  XLR/TN ... 1.00 Set (Done)
0ct 30, 12:10 AM XLRIMO/... [CS-OS-Win 11 PRO-MS] Microsoft Software Win Pro 11 OEM key sticker [CS-OS-Win 11 PRO-MS] XLR/TON ... Production 1.00 ltem (Dane)
Oct 30, 12:10 AM XLR/MO... [DEMO-PC-BAR-2382] Semi-Assembled Computer IN-PCF-ADV-IPC-7130-NN TVS2610... XLR/Ton . Production 1.00 Set -
Oct 30, 12:06 AM HNIINIOOO... [ESC8000A-E13-WOCPUOB9Z] Al Server ASUS ESCB000A-E13 Asus MUA-SRV... Customers HN/Ton kho 1.00 Set (Do)
Oct 30, 12:04 AM HNIOUT/0... [ESC8000A-E13-WOCPUOBIZ] Al Server ASUS ESCB000A-E13 Asus MUA-SRV... HN/Tonkho Customers 1.00 Set o5
Oct 30, 12:03 AM HN/INIOOO... [ESCB000A-E13-WOCPU0B9Z] Al Server ASUS ESCB000A-E13 Asus MUA-SRV... Vendors  HN/Ton kho 1.00 Set (Done)
Oct 30, 12:02 AM XLRIOUTI... [DPC-9210-ATIN-Z121] Industrial Computer DPC-9210-ATIN-Z121 0000003 XLR/Ton ... Customers 1.00 Set -
Oct 30, 12:01 AM XLR/MO... [DPC-9210-ATIN-Z121] Industrial Computer DPC-9210-ATIN-Z121 0000003 Production  XLR/T®n .. 1.00 Set -
A a0 1ns AL vi smanl INELIA AC 1372) Catriinea | inanea AC AC LA WLHA IATUATLIE AR Vi nTAa Nendiinting 1808 Bam s

What you should see: each line is a completed move, with Date, Reference, Product, Lot/Serial #,
From, To and Quantity. The receipts, deliveries and returns your company has just made appear at
the top of the list.

7 PHYSICAL INVENTORY (VIEW ONLY)

About 5 minutes. By the end of this lesson your company knows what the physical inventory
screen looks like. The lesson is for viewing only; your company does not click Apply, because an
adjustment would change the stock and the stock value of the story.

| Step 1- Open the physical inventory screen

Open Inventory > Operations > Adjustments > Physical Inventory.

Path: Inventory > Operations > Adjustments > Physical Inventory
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B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D
Physical Inventory & Q - 1807412 £ >
Location ~  Product LovSerial Scheduled user On Hand Counted Difference Unit =
DEMO/TS... [CS-BP-K270-VN] Wired Computer Keyboard, model K102 Dec 31 200 Piece D History
HCM/TOn ... [ACP-4320-DA10] Engineering Computer ACP-4320 TVS2610... Dec 31 1.00 Units D History
HCM/Ton ... [ACP-4320-DA10] Engineering Computer ACP-4320 TVS2610... Dec31 1.00 Units D History
HCM/Tén ... [ACP-4320-DA10] Engineering Computer ACP-4320 TVS2610... Dec3l 1.00 Units. D History
HCMITon ... [ACP-4320-DA10) Engineering Computer ACP-4320 TVS2610... Dec 31 1.00 Units D History
HCMITén ... [CS-ADT-ZB480200-3LS-VN] AC 220V to DC 12V/5A Power Adapter, plug type TVS2609... Dec3l 1.00 Piece D History
HCM/TOn ... [CS-ADT-ZB480200-3LS-VN] AC 220V to DC 12V/SA Power Adapter, plug type TVS2609... Dec 31 1.00 Piece ‘D History
HCM/TOn ... [CS-ADT-ZB480200-3LS-VN] AC 220V to DC 12V/SA Power Adapter, plug type TVS2609... Dec 31 1.00 Piece D History
HCM/TOn ... [CS-BP-K270-VN] Wired Computer Keyboard, model K102 Dec 31 5.00 Piece D History
HCM/TOn ... [CS-GPU-NVI-RTX 3050 WINDFORCE OC 6GB-VN] Graphics Card CS-GPU-NVI-RTX 3050 WINDFOR... TVS2608... Dec31 1.00 Piece D History
HCM/TOn ... [CS-GPU-NVI-RTX 3050 WINDFORCE OC 6GB-VN] Graphics Card CS-GPU-NVI-RTX 3050 WINDFOR... TVS2608... Dec 31 1.00 Piece D History
HCM/TOn ... [CS-GPU-NVI-RTX 3050 WINDFORCE OC 6GB-VN] Graphics Card CS-GPU-NVI-RTX 3050 WINDFOR... TVS2608... Dec 31 1.00 Piece D History
HCM/Ton ... [CS-HDD-3.5-2TB-TOS-1] Intemal Storage Drive Toshiba 3.5" P300 2TB Red 7200tpm 256MB TVS2608... Dec 31 1.00 Piece D History
HCM/Tén ... [CS-HDD-3.5-2TB-TOS-1] Internal Storage Drive Toshiba 3.5" P300 2TB Red 7200rpm 256MB TVS2608... Dec3l 1.00 Piece D History
HCM/TOn ... [CS-PK-TP-LINK TL-SG3218PE-VN] 16port POE TP-LINK TL-SG3218PE Dec 31 6.00 Item D History
HCM/TOn ... [CS-SSD-SAM-2.5SSD-960G-VN] Storage Drive SSD CS-SSD-SAM-2.55SD-960G-VN TVS2608... Dec 31 1.00 Piece D History
HCM/TOn ... [CS-SSD-SAM-2.5SSD-960G-VN] Storage Drive SSD CS-SSD-SAM-2.55SD-960G-VN TVS2608... Dec31 1.00 Piece D History
HCM/TONn ... [CS-SSD-SAM-2.5SSD-960G-VN] Storage Drive SSD CS-SSD-SAM-2.5SSD-960G-VN TVS2608... Dec 31 1.00 Piece D History
HCMITén ... [CS-SSD-SAM-2.5SSD-960G-VN] Storage Drive SSD CS-SSD-SAM-2.5SSD-960G-VN TVS2608... Dec 3l 1.00 Piece D History
UAMITAR  Tre €ER CAM A EECR AEAR A Crnrann riin CEN AE EEN € AL 2 EEON AZAN A Tensin Ranot a0 Pinan - i

What you should see: a list by location and product with the columns Location, Product, Lot/
Serial Number, Scheduled, User, On Hand, Counted and Difference; the Apply All button at the
top of the screen.

By the design of this screen, in a real count the storekeeper fills in Counted with the actual count;
the Difference column shows the surplus or shortage by itself; clicking Apply makes the system
create an adjustment move so that the book stock matches the count, and records the value of
the difference in accounting.

28 WAREHOUSE REPORTS

About 15 minutes. By the end of this lesson your company knows which warehouse report
answers which question, including the reports in the Vietnamese accounting templates.

Inventory > Reporting > Stock How many of each product are left, what are the unit
cost and the total value, warehouse by warehouse

Inventory > Reporting > Locations In which location a product or a serial number sits

Inventory > Reporting > Moves History = Which moves in and out a product has had, and from
which document

Inventory > Reporting > Moves Moves in and out by period, by product or by
Analysis operation type
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Inventory > Products > Lots / Serial Which documents a machine has passed through
Numbers (Traceability button)

Inventory > Vietnam Legal Reports > Opening stock, receipts, issues and closing stock of
General Inventory Journal (S11-DN) each good in the S11-DN template

Inventory > Vietnam Legal Reports The stock card of one product in the S12-DN
Stock Card (S12-DN) template

\"

Inventory > Vietnam Legal Reports The detailed ledger of materials and tools in the S10-
Product Journal (S10-DN) DN template

Vv

\

Inventory > Vietnam Legal Reports The stock-in moves of the period

Stock-In Report

\%

Inventory > Vietnam Legal Reports The stock-out moves of the period

Stock-0Out Report
The five Vietnamese legal reports are also in Accounting > Reporting > Stock Reports under the
same names. The inventory aging report and the print templates for receipts and issues VT-01

and VT-02 are not yet available on this system.

| Step1- Open the General Inventory Journal (ST11-DN)

Open Inventory > Vietnam Legal Reports > General Inventory Journal (S11-DN).

Path: Inventory > Vietnam Legal Reports > General Inventory Journal (S11-DN)

GENERAL INVENTORY JOURNAL

DATES STOCK

Date From  Nov 1, 12:00 AM = Nov 14, 9:59 AM Warehouse ’

Product Category 7

xport XLSX [EReEUG]

155



Viindoo TRADING & DISTRIBUTION

What you should see: the GENERAL INVENTORY JOURNAL box has Date From (with the end date
next to it), Warehouse and Product Category; the two buttons Print and Export XLSX. Choose a
warehouse and a date range, then click Print to produce the report.

| Step 2 - Open the Stock Card (S12-DN)
Open Inventory > Vietnam Legal Reports > Stock Card (S12-DN).

Path: Inventory > Vietnam Legal Reports > Stock Card (S12-DN)

STOCK CARD (S12-DN)

DATES sTOCK

Date From  Nov 1, 12:00 AM — Nov 14, 9:59 AM Warehouse ’

Product

What you should see: the STOCK CARD (S12-DN) box has Date From (with the end date next to
it), Warehouse and Product; the buttons Print and Export XLSX. A stock card is made per product,
so a product must be chosen.

29 EXERCISE: DELIVER, RECEIVE BACK AND TRACE

About 30 minutes. Your company does this on its own, without step-by-step screenshots.

1. Open the sales order of the Tay D6 server (lesson Purchase order generated from a made-to-
order sales order), open the delivery slip and state the serial number the system reserved.
Check: HN/T6n kho - MUA-SRV-0001 orthe number of your company.

2. From Inventory > Reporting > Stock, filter on Kho Ha Nai, find Storage Drive LEXAR M.2 2280
NVME 512GB and read On Hand and Total Value. Check: the unit cost is a weighted average,
so it may differ from 644,000 VND if the warehouse holds a lot at another price.
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3. From the serial number MUA-SSD-0001 (or the number of your company) open Traceability.
Check: one line received from Kim Long Tech into HN/Ton kho.

4. Open the General Inventory Journal (S11-DN), choose Kho Ha Néi, a date range from the
start of the month to today, click Export XLSX and find the line of the SSD drive you have just
received. Check: the receipts column shows 2 units.

5. Suppose a customer returns 1 of the 2 SSD drives that were sold: state the four documents
your company has to create, in order. Check: the return, the validation of the return, the credit
note, the posting of the credit note.
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PART V. ASSEMBLY TO ORDER

This part answers one question: when a customer orders an industrial computer that your
company has not assembled in advance, what does the system do so that the machine is
assembled, gets a serial number, is costed from the exact components used and is delivered
to the customer? The readers are assembly technicians, workshop managers, storekeepers,
salespeople and cost accountants.

This part has nine lessons, in this order: read the configuration, sell and assemble a machine,
read the cost, deliver the machine, build a new configuration, understand what happens when
components are missing, view the reports, and then do the exercises on your own. The two
customers used in this part are Céng ty CP San xuat Khuén mau Chinh xac Thanh Binh (orders a
machine that already has a bill of materials) and Céng ty CP San xuat Chiéu sang D6 thj Binh An
(orders a new configuration that has no bill of materials yet).

Your company logs in and follows the steps on its own. The document codes (S00214,
XLR/MO0/00067...) and the serial numbers in the screenshots belong to the demonstration
run; your company's documents will carry the next codes.

20 READ THE ASSEMBLY CONFIGURATION

About 12 minutes. By the end of this lesson your company knows what the bill of materials of a
machine contains, why the assembly order is generated automatically in the "Xudng lap rap"
warehouse (the assembly workshop), how machines and components are tracked by serial
number, and which account receives the assembly cost. This lesson is for viewing only; nothing is
changed.

| Step1- Open the list of bills of materials

Click the Manufacturing menu, choose Products, then Bills of Materials.

158



Viindoo TRADING & DISTRIBUTION

Path: Manufacturing > Products > Bills of Materials

i Manufacturing Operations Products  Configuration ¢ ®° @ Congty TNHH Cong nghe Tan Viét S6
LEUA Bills of Materials & Q - 180/80 < > E, "
Product Reference BoM Type 3

i [IN-PCB-AS-EBE-4U-H610A-IM-i5 14500-2*16G-256G-A-500W-W10PRO)] Industrial Computer EBE-4U Manufactu...
it [IN-PCB-EBS-110-H610l-EM-A-17-12700-16G-256G-2TB-250W-W11PRO] Industrial Computer EBS-110 Manufactu...
i [IN-PCF-AS-PE1000N-NTIC_NANO-256G] Embedded Computer PE1000N-NTIC-256G Manufactu..
¢ [IND-PCB-AS-PE1100N-ORIN NANO-512G] Embedded Computer PE1100N-512G Manufactu..
it [IND-PCF-AS-EBS-S100-N975-8G-256G-U11PRO] Iindustrial Computer EBS-S100 SSD 256G Manufactu..,
i [DEMO-PC-FUL-0441] Industrial Computer EBS-4U (Dng Ngan Tech) Manufactu...
i [IN-PCF-AS-PE1000N-NTIC_NANO] Embedded Computer PE1I00ON-NTIC, used to install software/applications BoM méi tir XLR/MO/00002 Manufactu.

: [DEMO-ALL-1411] Industrial Computer PE2100U 128GB Manufactu..
i [DEMO-PC-FUL-1414] Industrial Computer IN-PCB-PES100D-15-14500T-ADAPTER 24VDC 330W-AS PES100D (iS-14500T/16GB/256GB/2TB/MWin 11 loT license) (moi) 1 Manufactu..
i [PCF-AS-Tinker 2S/4G/16GB] Tinker 25 Manufactu..
i [DEMO-PC-FUL-2344] Industrial Computer DPC-9150 Manufactu..
it [EBS-A700-ATIN-Z21] Industrial Computer Set EBS-A700-Z21 Manufactu...

[PCF-AS-PE1100N-DA03] Industrial Computer PE1100N-DA03 Manufactu.

[PCB-AS-PE1000N-DA03] Industrial Computer PE1000N-DA03 Manufactu..
i [PCB-AS-PE1000N-DA03] Industrial Computer PE1000N-DA03 PE1000N-DA03 (méi) 1 Manufactu...
ii [IN-PCB-PE2100U- I7-1365UE-90W-AS] Semi-Assembled Computer PE2100U-17-1365UE-PTS. Manufactu...

[DEMO-ALL-0451] Industrial Computer IND-PCF-AS-PE2100U-16G-512G-W10 Manufactu.
it [PE4000G-NewOcean-01] Industrial Computer PE4000G 12700E [PE4000G-NewOcean-01] PE4000G (i7-12700E,RAM 32GB,SSD 256GB, HDD 2TB, Win 10 ... Manufactu..
i [DPC-9210-ATIN-Z121] Industrial Computer DPC-9210-ATIN-Z121 Manufactu..
S MELA DA P ABTEY tediiceciad A EALL ATOARET MARE e

What you should see: each row is an assembled machine, and the BoM Type column reads
"Manufacture this product’. A machine has exactly one bill of materials; a machine with no row
here is one the system does not yet know how to assemble (see the lesson "A new configuration
without a bill of materials").

| Step 2 - Open the bill of materials of machine PETIOON-DAO4
Type PE1100N-DAO04 in the search box, then click the row "Industrial Computer PE1100N-DA04".

Path: Manufacturing > Products > Bills of Materials
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i Manufacturing Operations Products  Configuration ¢ ®° @ congty TNHH Cong nghé Tan Viétsé D
" Bills of Materials ey—p——
| NeW | [DEMO-PC-FUL-2450] Industrial Computer PELIOON-D... & = SoM Ovendaw ek |
send message G Q¥ a8
Product  [DEMO-PC-FUL-2450] Industrial Computer PE1100N-.. Reference _
Quantity” 1,00 Units BoM Type © Manufacture this product
Kit
Components  Miscellaneous
Component Quantity Unit
[IN-PCF-AS-PE1100N-JETSON ORIN NANO 8GB-NN] Semi-Assembled Computer IN-PCF... 0 1.00 Set 8
[IN-SSD-M2.NVME 2280-256G-LX] Storage Drive lexar M.2 2280 NVME 256GB_LNM620 ... () 0 1.00 item 8
[CS-PK-DAYNGUON-VN] Computer Power Cable @ 0 1.00 item -1

Add a line Catalog

The conversation is empty.

What you should see: the Components tab lists three components: a semi-assembled computer,
a lexar 256GB storage drive and a power cable, 1 of each. The Quantity column is the number of
components needed for one machine; the assembly order takes exactly these lines.

| Step 3 - See in which warehouse the order will be created

Click the Miscellaneous tab on the same bill of materials.

Path: Manufacturing > Products > Bills of Materials > PE110ON-DA04 >

Miscellaneous
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i Manufacturing Operations Products  Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,
) Bills of Materials ey—p——
lNe'/_f[DEMo-PC-FUL-ZASO]mdusmalcompulerPELlooND“ 5 = SoM Ovendaw ek |
send message G Q¥ a8
Product  [DEMO-PC-FUL-2450] Industrial Computer PE1100N-.. Reference _
Quantity 1.00 Units BoM Type © Manufacture this product
Kit
Components  Miscellaneous
Flexible Consumption ” Allowed Operation Type Xudng I4p rap: Manufacturing
O Allowed with warning ot G T & p—
Blocked
Days o prepare 0 days Compute

Manufacturing Order

Batch Size 7

The conversation is empty.

What you should see: the Operation Type field reads "Xudng lap rap: Manufacturing". This is why
the assembly order carries the XLR/MO code and takes its components from the stock of the
assembly workshop. Flexible Consumption is set to "Allowed with warning": if the technician uses
more or fewer components than the bill of materials says, the system warns but does not block.

| Step 4 - Read the expected cost of the machine

Click the Components tab, then click the BoM Overview button at the top of the screen.

Path: Manufacturing > Products > Bills of Materials > PE110ON-DAG4 > BoM

Overview
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i Manufacturing Operations Products  Configuration © ®° O Congty TNHH Cong nght Tan Viétss O,
- Bills of Mate... / [DEMO-PC-FUL-2450] Industrial Computer PE110,
Pt om Overview @ Forecast

[DEMO-PC-FUL-2450] Industrial Computer PE1100N-DA04

Product Quantity Cost
[DEMO-PC-FUL-2450] Industrial Computer PE1100N-DA04 100 Units 24,081,000 9
[IN-PCF-AS-PE1100N-JETSON ORIN NANO 8GB-NN] Semi-Assembled Computer IN-PCF-AS-PE1100N-JETSON ORIN NANO 8GB-NN 100  Set
[IN-SSD-M2.NVME 2280-256G-LX] Storage Drive lexar M.2 2280 NVME 256GB_ LNMG620 X256G-RNNNG 100 ftem
[CS-PK-DAYNGUON-VN] Computer Power Cable 100 Item

What you should see: the machine line at the top shows a cost of 24,081,000 VND, equal to the
sum of the three component lines below (19,983,000 VND, 3,513,000 VND and 585,000 VND).
This is the expected cost; the real cost of an order is read in the lesson "Read the machine cost:
from components to account 155"

| Step 5 - See the supply route on the product

Open the product of the machine: go to the Inventory menu, choose Products, type PE1100N-
DAO04 and click the product. Click the Inventory tab.

Path: Inventory > Products > Products > PE110ON-DAO4 > Inventory
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B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration

e | Products Goto 0.00 Set Bill of Materials Documents Sold
| NeW | IDEMO-PC-FUL-2450]... & @ vievste 8 500 Forecasies & 1 B3 ol 1300 50t

Send messag Lognote  Activi 8
— : * v Si%ia

77 Industrial Computer PE1100N-DA04

Sales Purchase

General Information ~ Sales  Prices  Inventory  Accounting
OPERATIONS LOGISTICS
Routes ” Kho Demo: Supply Product from Kho Ha Noi Responsible Administrator

@ Replenish on Order (MTO)

Weight 0.00 K
= View Diagram " ¥

Volume 0.00 m*
Customer Lead Time ¢ days
HS Code
Origin of Goods ” The conversation is empty.

TRACEABILITY

Valuation by

Louserial ?

Custom Lot/Serial 7 TVS%(y)s¥%(month)s 01301

DESCRIPTION FOR RECEIPTS DESCRIPTION FOR DELIVERY ORDERS

DESCRIPTION FOR INTERNAL TRANSFERS

What you should see: in the Routes field, the box "Replenish on Order (MTO)" is ticked. This route
means: a machine is assembled only when there is a sales order, in exactly the ordered quantity,
and is not assembled in advance to wait. The button bar above reads Bill of Materials 1, which
means this machine already has one bill of materials.

| Step 6 - See how serial numbers are tracked

Click the General Information tab of the same product.

Path: Inventory > Products > Products > PE110ON-DAG4 > General Information
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B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration ¢ ®° (@ Congty TNHH Cong nghé Tan Viét S6 %

= cts Goto 0,00 Set 8ill of Materials Documents Sold ired o Reordering Rules
| New 0-PC-FUL-2450]... @ @ vievste 8 500 Forecasies & 1 B7 il 1300 set ¢ ®0

Send messag Lognote  Activi 3
— : * v Si%ia

77 Industrial Computer PE1100N-DA04

Sales Purchase

More v 111 G DY

General Information ~ Sales  Prices  Inventory  Accounting
Product Type * © Goods Service Combo Sales Price * 33,878,000.00 ¢ per Set
Invoicing Policy?  Delivered quantities Sales Taxes 10% % (= 37,265,800 ¢ Incl.
Taxes)
Track Inventory By Unique Serial Number
Foreign Exporting VAT EXEMPTION X 0% Export Tax X
Quantity On Hand  0.00 Set Taxes
Cost? 24,081,000.00¢ per Set
Compute Price from BoM
Category Thanh pham (L&p rap) / PC Full
Reference DEMO-PC-FUL-2450 The conversation is empty.
Barcode
INTERNAL NOTES

What you should see: the Track Inventory box is ticked and set to "By Unique Serial Number".
Every machine leaving the workshop carries its own serial number. The main components (the
semi-assembled computer and the storage drive) are also tracked by serial number; the power
cable is tracked by quantity.

| Step 7 - View the configuration of the Xudng lap rap warehouse

Go to the Inventory menu, choose Configuration, Warehouse Management, Warehouses, then
click "Xudng lap rap".

Path: Inventory > Configuration > Warehouse Management > Warehouses
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B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration ¢ ®° (@ Congty TNHH Cong nghé Tan Viét S6 %

o Rou VRS o
Warehouse
Xwéng lap rap
ShortName ”  XLR Address  Cang ty TNHH Cong nghé Tan Viét S6
Warehouse Configuration
SHIPMENTS RESUPPLY
Incoming Shipments > © Receive and Store (1 step) Manufacture to 1]
Receive then Store (2 steps) Resupply
Receive, Quality Control, then Store (3 steps) Hongactirs © Manufactire (1 step)
Pick components then manufacture (2 steps)
©Outgoing Shipments Deliver (1 stej
UG ° ¢ P Pick components, manufacture, then store products (3 steps)
Pick then Deliver (2 steps)
Pick, Pack, then Deliver (3 steps) By to Resupply o
Resupply From 7 Kho Ha N§i
Kho HCM
Kho Béao hanh
Kho Demo

What you should see: in the Resupply section, the box Manufacture to Resupply is ticked and
Manufacture is set to "Manufacture (1 step)". One step means the components are taken straight
from the workshop's own stock into the order, without an intermediate area. For that reason the
components must be purchased and received into the workshop before a machine is sold.

| Step 8 - See the account that records the assembly cost
Go to Inventory, choose Configuration, Warehouse Management, Locations. Remove the

"Internal” filter, then type Production in the search box and click the row that is found.

Path: Inventory > Configuration > Warehouse Management > Locations
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B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D

Locations. pritas
Production & 3G Putaway Rules 3= Products 11 < >

Location Name
Production

Parent Location ”

ADDITIONAL INFORMATION ACCOUNTING INFORMATION

Location Type ”  Production Cost of Production ” 154 Work in progress

Warehouse

What you should see: Location Type is "Production” and, under Accounting Information, Cost of
Production is "154 Work in progress". Components move from the warehouse into this location
when an order is completed, and the finished machine moves from this location back to the
warehouse; these two passes are exactly the two journal entries read in the lesson "Read the
machine cost: from components to account 155".

| What is lost if it is not set up

The bill of materials of the machine = A sales order for that machine cannot generate an assembly
order; the machine has nowhere to take its components from

The "Replenish on Order (MTO)" The machine is treated as stock delivered from inventory and
route on the product does not generate an assembly order on its own

The operation type "Xudng lap rap: The order that is generated may carry the wrong warehouse, and
Manufacturing” on the bill of components are reported as unavailable even though the
materials workshop has enough

Serial tracking on the machine A serial number cannot be assigned at completion; you cannot

trace which components this machine was assembled from or
which customer it was delivered to

The Production location linked to The value of the components used cannot be gathered into one
account 154 account to be carried over into the cost of the finished product
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31 SELL AN ASSEMBLED MACHINE TO THANH BINH
AND OPEN THE AUTOMATIC ORDER

About 18 minutes. By the end of this lesson your company has checked the components, created
a sales order for one PE1100N-DA04 machine for Cong ty CP San xudt Khuén mau Chinh xac
Thanh Binh, confirmed the order, and opened the assembly order the system has just generated,
together with the components reserved for it.

| Step 1- Check the components available in the assembly workshop

Open the BoM Overview of machine PE1100N-DA04 again (as in Step 4 of the previous lesson).
Click the Forecast switch at the top right, then click the Warehouse box and choose "Xudng lap
rap".

Path: Manufacturing > Products > Bills of Materials > PE1100N-DAG4 > BoM

Overview > Forecast

B! Manufacturing Operations  Products  Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viét S6 %

Print S:;ﬂwévem/exzum PC-FUL-2450] Industrial Co. Quantity 1 Unit & Warehouse: Xuéng I4p rép ~ © Forecast
[DEMO-PC-FUL-2450] Industrial Computer PE1100N-DA04

Free

Use/

on Lead
Product Quantity Hand Status Availability ~ Time  Route Cost
[DEMO-PC-FUL-2450] Industrial Computer PE1100N-DAOA 100 Units 000 Estimated 0 Manufacture: 24,081,000 ¢
/ 111412026 Days ~ [DEMO-PC-
0.00 i~ FUL-2450]
Industrial
Computer
PE1100N-
DAO4
[IN-PCF-AS-PE1100N-JETSON ORIN NANO 8GB-NN] Semi-Assembled Computer IN-PCF-AS-PE1100N-JETSON ORIN NANO 8GB-NN 1.00 Set 1.00 Available 13 Buy: Cong ty
i - Days  TNHH
1.00 Thuong mai
Véan Bon S6
[IN-SSD-M2.NVME.2280-256G-LX] Storage Drive lexar M.2 2280 NVME 256GB_ LNM620 X256G-RNNNG 100 fem 500 Available 8  Buy:Congty
! ™ Days TNHH
7.00 Thuong mai
Viét Cudng
SO
[CS-PK-DAYNGUON-VN] Computer Power Cable 100  ltem 5.00 Available 18  Buy; Congly
1 -~ Days CPBang
6.00 Nam Vi Tinh

What you should see: all three components read "Available" in green, and the usable and on-hand
quantities of each row are not lower than the quantity needed for one machine. If a row is red and
reads "To Buy", choose another machine or receive more components first (see the lesson "When
components are missing"). The status badge on the machine line reads "Ready To Produce’,
meaning the machine is ready to be assembled.
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| Step 2 - Create a new quotation for Thanh Binh

Go to the Sales menu, choose Orders, then Quotations, and click New. In the Customer field type
Khuén mau Chinh xac Thanh and choose "Cong ty CP San xuat Khuén mau Chinh xac Thanh
Binh".

Path: Sales > Orders > Quotations

Hi Sales oOrders Tolnvoice Products Reporting Configuration ¢ ®° @ Congty TNHH Cong ngh? Tan Viét S %

ECIGE Print  Confirm  Preview @ Quotation > 2. Quotation Sent 3) Sales Order Lognote  Activity Q
New
Customer Céng ty CP San xuat Khudn mau Chinh xac Thant = - Expiration ’ Dec 14

S6 88 dudng Lé Duan L

o0 1y Pricelist Standard Price List (VND)

Vistnan Payment Terms 30 D

4646322866 4 2

Invoice Address  Céng ty CP San xuat Khubn méu Chinh xac Th.

Delivery Address  Cdng ty CP San xuat Khudn méu Chinh xéc Th.

Order Lines Other Info

Product Quantity Unit Unit Price Taxes Disc Amount 3=
Add a product Add a section Add a note Catalog
Discount
Dieu khoan & diéu kién: hitps:/timppdemo.demo viindoo.cloudfterms Untaxed Amount: 04
Total: 04d
Margin: 04

What you should see: the customer's address appears below the name, Pricelist is "Standard
Price List (VND)" and Payment Terms is "30 Days", both taken from the customer's record.

| Step 3 - Choose the Xudng lap rap warehouse on the order
Click the Other Info tab. In the Delivery section, click the Warehouse box, type Xudng and choose

"Xudng lap rap".

Path: Sales > Orders > Quotations > New > Other Info
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Hi Sales oOrders Tolnvoice Products Reporting Configuration ¢ ®°

@ Congty TNHH Cong nghé Tan ViétS6 D, y

) Quotations
| NeW fhew s @ x

ECICE Print Confim  Preview [ @ Quotation > 2 Quotation Sent 3) Sales Order Lognote  Activity Q
New
Customer Céng ty CP San xuat Khuén méu Chinh xac Th.. Expiration ? Dec 14
S0 88 dudng Lé Dudn N
DaNang Pricelist Standard Price List (VND)
Victhan Payment Terms 30 D.
4646322866 e
Invoice Address  Cong ty CP San xudt Khuon méu Chinh xéc Th
Delivery Address  Cong ty CP San xuat Khudn méu Chinh xéc Th
Order Lines  Other Info
SALES INVOICING
Salesperson Administrator Fiscal Position ”
Sales Team Sales Payment Method
Online signature 7 (-]
Online payment 7
Customer Reference
Tags
DELIVERY TRACKING
Shipping Weight  0.00 Source Document ”
Warehouse Xuéng lap rap Opportunity
Incoterm ? Campaign *
Incoterm Location Medium

What you should see: the Warehouse box reads "Xudng lap rap" (the default is Kho Ha Noi). The

warehouse on the order decides where the assembly order is created and which warehouse the

components are taken from; choosing Xuéng lap rdp means choosing the place where the

components are already stored.

| Step 4 - Add the machine line

Click the Order Lines tab again, click Add a product, type DEMO-PC-FUL-2450 and choose
"Industrial Computer PE1100N-DA04". Click the save icon (the cloud icon) next to the order

number.

Path: Sales > Orders > Quotations > New > Order Lines

169



Viindoo TRADING & DISTRIBUTION

Hi Sales oOrders Tolnvoice Products Reporting Configuration

Cong ty TNHH

Quotations

[N |Rewe” @ x
P e confim  Preview @ Quotation > 2 Quotation Sent  3) Sales Order Lognote  Activity Q
New
Customer Cdng ty CP San xuat Khudn méu Chinh xéc Th.. Expiration Dec 14
S0 88 dudng Lé Dudn N
Da Néng Pricelist Standard Price List (VND)
e Payment Terms 30 D
4646322866 4 Ny

Invoice Address  Cong ty CP San xudt Khudn méu Chinh xéc Th.

Delivery Address  Cang ty CP San xuat Khudn méu Chinh xéc Th..

Order Lines Other Info

Product Quantity unit Unit Price Taxes Disc.% Amount 32

:: [DEMO-PC-FUL-2450] Industrial Computer PE.. 100 s Set 33,878,000.00 10% 0.00 33,878,000¢ &
Intelligent Edge Al System with NVIDIA
Jetson™ Orin™ Nano™
- SOM: Jetson Orin Nano 8G
- CPU: 6 x Arm® Corlex®-A78AE v8.2
- Memmory: 8 GB 64-bit LPODR5
- GPU: 1024-core NVIDIA Ampere GPU with 32
Tensor Cores
- Storage: SSD 256GB
- Power:12 to 24 VDC, 3-pin terminal block ,
support 65W
Power adapter input 100 - 240VAC
- Ethernet: 2 x 10/100/1000 Mbps, RJ45
- USB: 3x USB 3.2 Genl, Type-A
1 x USB 2.0, Micro-USB for OS Flash
2 X USB 2.0, Pin Header (Intemal)

- COM Port: 2 x RS-232/422/485, DB9

1 x CAN bus, DB9

- DIO: 4 x DI, 4 x DO (2x5 Terminal Block, w/
isolation)

- Display: 1 x HDMI 1.4a, 3840 x 2160 @30Hz

Add a product  Add a section  Add a note Catalog

What you should see: the order line has quantity 1.00, unit price 33,878,000 VND from the

Standard Price List, and tax 10%. The quotation is saved and receives a code (for example
S00214).

| Step 5 - Confirm the order
Click the Confirm button.

Path: Sales > Orders > Quotations > S00214
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| Quotations
|ﬂ! S00214 &
Send  Preview  Cancel
Customer Cong ty CP San xuat Khudn méu Chinh xac Thanh Binh
S6 88 dudmg Lé Dudn
DaNing
Vietnam
4646322866
Invoice Address  Céng ty CP San xudt Khuén méu Chinh xéc Th..

Delivery Address  Céng ty CP San xuat Khudn méu Chinh xac Th

Order Lines  Other Info
Product Quantity Delivered
[DEMO-PC-FUL-2450] Industrial Co 1.00 1.00

Intelligent Edge Al System with
NVIDIA Jetson™ Orin™ Nano™

- SOM: Jetson Orin Nano 8G

- CPU: 6 x Arm® Cortex®-A78AE
V8.2

- Memmory: 8 GB 64-bit LPDDRS
- GPU: 1024-core NVIDIA Ampere
GPU with 32 Tensor Cores

- Storage: SSD 256GB

- Power:12 to 24 VDC, 3-pin terminal
block , support 65W

Power adapter input 100 - 240VAC
- Ethernet: 2 x 10/100/1000 Mbps,
RJ4s

- USB: 3x USB 3.2 Genl, Type-A
1 x USB 2.0, Micro-USB for OS
Flash

2 X USB 2.0, Pin Header (Internal)
- COM Port: 2 x RS-232/422/485,
DB9

1 x CAN bus, DB9

- DIO: 4 x DI. 4 x DO (2x5 Terminal

oy ey
1

1) Quotation

Order Date Oct 29, 11:35 PM
Pncelist Standard Price List (VND)

PaymentTerms 30 Days

Invoiced Unit Unit Price Taxes

0.00 Set 33,878,000.00  10%

o Manudactuting

2 Quotation Sent > (3) Sales Order ] Lognote  Activity a { a!

Administrator Oct 29, 11:35 PM

Quotation confirmed

Quotation — Sales Order (Status)
Administrator Oct 29, 11:33 PM

Bon ban duoc tao

Disc =

0.00 33,878,0

What you should see: the status bar moves to "Sales Order"; at the top of the order two buttons
appear, Delivery and Manufacturing, each with the number 1. The Manufacturing button is the
assembly order the system has just generated, and the Delivery button is the delivery transfer

waiting for the machine.

| Step 6 - Open the assembly order from the sales order

Click the Manufacturing button on the order.

Path: Sales > Orders > Quotations > S00214 > Manufacturing
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il Sales Orders Tolnvoice Products Reporting Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viét S6

§ = ovenview 11 <2
Start  Unreserve  Cancel i Draft ) ) Confirmed ) '3 Done Lognote  Activity QY 8
ViindooBot Oct 30, 12:02 AM

Product [PE1000N-BA02] Industrial Computer PE1000N-BAO. Scheduled Date * Oct 29, 11:02 PM Lénh san xudt duorc tao

Quantity 0.00 / 100  Units To Produce  laa. Component Status?  Available

8ill of Material BoM méi tir XLR/MO/00068: [PE1000N-BA02] Indust Responsible

Lot'Serial Number

Components  Miscellaneous

Product To Consume Consumed  Unit =

[IN-PCF-AS-PE1000N-NTIC_NANO] Embedded Computer PE100ON-NTIC, ... (ISNEND 1.00 100 set Details e

[IN-SSD-M2.NVME.2280-256G-LX] Storage Drive lexar M.2 2280 NVME 256... (D 2,00 2.00 Iem Details -]

[CS-PK-DAYNGUON-VN] Computer Power Cable ( Avasable 1.00 100 item Details 8

Add aline Catalog

What you should see: an order with a code XLR/MO/ ..., and the status bar at "Confirmed".
Quantity is 1.00 to assemble; Bill of Material is the bill of materials of the machine; Component
Status is "Available" in green. The Components tab has three lines, each labelled "Available". The
Consumed column at this point is the quantity reserved for the order, not yet the quantity really
used.

| Step 7 - See which components have been reserved

On the line of the semi-assembled computer, click Details.

Path: Manufacturing > Operations > Manufacturing Orders > XLR/M0/00067 >

Components > Details
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Components

Product [IN-PCF-AS-PE1100N-JETSON ORIN NANO 8
Total To Consume 1.00 Set
Pick From

XLR/Ton kho - TVS260901103

What you should see: the Components window shows Pick From "XLR/Tén kho" together with a
specific serial number of the component, quantity 1.00. The system has already chosen exactly
which device will be used for this machine. Click Discard to close the window; nothing is
changed.

3 FINISH THE MACHINE, ASSIGN THE SERIAL
NUMBER AND COMPLETE THE ORDER

About 12 minutes. By the end of this lesson order XLR/MO/00067 is complete: three components
are deducted from the Xudng lap rap warehouse, and one PE1100N-DA04 machine with a new
serial number is received into the stock of the Xudng lap rap warehouse.

| Step 1- Assign a serial number to the machine
On order XLR/MO/00067, in the Lot/Serial Number field click the Generate Serial button.

Path: Manufacturing > Operations > Manufacturing Orders > XLR/M0/00067
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B Sanxuat congdoan Sanphdm Céu hinh

Lénh san xudt Banhang == S6 81
| M3 | RiMO/00067 @ SV = tongquan S 3 11 < >
Hity i/Nhip (2 BAxscrhin 'y (@ Candong > 4) Hoan thanh Ghichi  Hoatddng a8
Administrator 23:47
San pham [DEMO-PC-FUL-2450] May tinh cdng nghiép P. Ngay bt dau 22:3529thg 10 Lénh SX can dong
’ - Dé xac nhan — Can dong (Trang th)
s 1,00 / 100 B0 ToProduce e Ngudi phy trach
O ViindooBot 23:35

Binh mdc nguyén vat [DEMO-PC-FUL-2450] Méy tinh cong nghiép P, Lénh séan xuat duoc tao

liéu

6 lo/sé-ri 0000002 Xéa

Thanhphan  Théng tin khéc

San phdm Can tiéu hao Da tidu hao Ban vi ~d
[IN-PCF-AS-PE1100N-JETSON ORIN NANO 8GB-NN] Méy tinh ban 13p san... (D 1,00 1,00 BS Chi tiét a8
[IN-SSD-M2.NVME.2280-256G-LX] 6 cirng lexar M.2 2280 NVME 256GB_ (Colhdng 1,00 1,00 Chiéc Chi tiét -}
[CS-PK-DAYNGUON-VN] Day ngudn may tinh (Cohang’ 1,00 1,00 Chiéc Chi tiét -}
Thém mot dong Danh muc

What you should see: the Lot/Serial Number field shows a serial number (for example 0000002),
the Quantity field changes to 1.00 / 1.00, the status bar moves to "To Close" and the Serial
Numbers button appears at the top of the order. The system assigns this number by the TVS
sequence, in the form TVS, a two-digit year, a two-digit month and five digits (the number in the
screenshot was taken before the sequence was changed, so it looks like 0000002; the numbers
your company receives follow the TVS form); the Clear button next to the field removes the
number just assigned.

| Step 2 - Complete the order
Click the Produce All button.

Path: Manufacturing > Operations > Manufacturing Orders > XLR/M0/00067
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i Manufacturing Operations Products  Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viét S6

[Few ) temsacuneg crs § 5% 4 Tswmy | T2 roooes | I overven | B SoNimbers v11 IS
Unbuid DDt Confimed " @ bone | Lognote  Actiity a8
XLR/MO/00067

A Administrator Oct 29, 11:48 PM
Product [DEMO-PC-FUL-2450] Industrial Computer PE1100N Start Date ”  Oct 29, 10:35 PM MO Done
Ready — None (MO Readiness)

U il ! To Pr Responsible
RQuantly 00 400 Set To Produce [ Ponsine To Close — Done (State)
8ill of Material [DEMO-PC-FUL-2450] Industrial Computer PE1100N Administrator Oct 29, 11:47 PM
MO To Close

Lot/Serial Number 0000002

Confirmed — To Close (State)

ViindooBot Oct 29, 11:35 PM

Components  Miscellaneous Lénh sén xuat duoc tao
Product To Consume Consumed  Unit =
[IN-PCF-AS-PE1100N-JETSON ORIN NANO 8GB-NN] Semi-Assembled Computer IN-PCF-... 1.00 100 Set Details
[IN-SSD-M2.NVME.2280-256G-LX] Storage Drive lexar M.2 2280 NVME 256GB_ LNM620 X... 1.00 1.00 hem Details
[CS-PK-DAYNGUON-VN] Computer Power Cable 1.00 1.00 Item Details

What you should see: the status bar is at "Done", the processing buttons disappear and only the
Unbuild button remains. On the Components tab, To Consume and Consumed are equal on all
three lines. The top of the order gains the buttons Traceability, Product Moves, Overview and
Serial Numbers. The notes area on the right reads "MO Done". The date of the order is read from
the stock moves (Step 5 of the lesson "Read the machine cost: from components to account
155").

| Step 3 - Trace the machine back to its components
Click the Traceability button on the order.

Path: Manufacturing > Operations > Manufacturing Orders > XLR/M0/00067 >

Traceability
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i Manufacturing Operations Products  Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,

PR 1anutacturing Orders / XLRIMOIO0067
Traceability Report

Traceability Report

Reference Product Date Lot/Serial # From To Quantity

» XLR/MO/00067 [DEMO-PC-FUL-2450] Industrial Computer PE1100N-DAO4 10/29/2026 11:48:09 PM 0000002 Production XLRITon kho 1.00 Set

What you should see: the report shows order XLR/MO/00067, machine PE1100N-DA04 with the
serial number just assigned, moving from "Production” to "XLR/Ton kho', quantity 1.00 Set.

33 READ THE MACHINE COST: FROM COMPONENTS
TO ACCOUNT 155

About 12 minutes. By the end of this lesson your company can read the real cost of the machine
just assembled, compare it with the total value of the components, and see the two journal
entries the system records on its own: components into 154, and the finished machine from 154
into 155.

| Step 1- Open the Overview of the order
On the completed order XLR/MO/00067, click the Overview button.

Path: Manufacturing > Operations > Manufacturing Orders > XLR/M0/00067 >

Overview
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B Manufacturing Operations Products  Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,
;igg;cexx‘-xlowlm». ! XLRIMO/00067 ¥ Display =

Quantity Unit Cost Real Cost
[DEMO-PC-FUL-2450] Industrial Computer PE1100N-DAO4 100  Set 24,081,000 ¢ 24,081,000 9
[IN-PCF-AS-PE1100N-JETSON ORIN NANO 8GB-NN] Semi-Assembled Computer [N-PCF-AS-PE1100N-JETSON ORIN NANO 8GB-NN 100  Set 19,983,000 ¢ 19,983,000 ¢
[IN-SSD-M2.NVME.2280-256G-LX] Storage Drive lexar M.2 2280 NVME 256GB_ LNM620 X256G-RNNNG 100  ltem 3,513,000 ¢ 3513,000¢
[CS-PK-DAYNGUON-VN] Computer Power Cable 100 lem 585,000 ¢ 585,000 ¢
Unit Cost 24,081,000 4
Total Cost of Components 24,081,000 ¢

What you should see: the machine line shows Unit Cost 24,081,000 VND and Real Cost
24,081,000 VND. The three component lines below show 19,983,000 VND, 3,513,000 VND and
585,000 VND. The last line, Total Cost of Components, is 24,081,000 VND. The machine cost
equals the total value of the components used; this order has no separate labour or overhead
cost.

| Step 2 - Find the two journal entries of the order

Go to the Accounting menu, choose Accounting, Transactions, Journal Entries. Remove the
"Manual Entries" filter, click the search box, type XLR/M0O/00067 and choose the line "Search
Reference for".

Path: Accounting > Accounting > Transactions > Journal Entries
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ff Accounting Dashboard Customers Vendors Employees Accounting Review Reporting  Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss O,
2 sournal Entries @ N TR oo B - w2z ¢ > [=]E o
Date Number Partner Reference Journal Total Status =
oct 29 STII2026/10/0045 XLRIMO/00067 Inventory Valuation 24,081,000 ¢ (D
oct 29 STUI2026/10/0044 XLRIMO/00067 Inventory Valuation 24,081,000 ¢ (D
48,162,000 ¢

What you should see: two entries in the "Inventory Valuation" journal, on the same date as the
order, Reference XLR/M0O/00067, each with a total of 24,081,000 VND and status "Posted".

Step 3 - Read the components entry (Debit 154, Credit the inventory
account)

Click the entry with the lower number (ending in 0044 in the example).

‘ Path: Accounting > Accounting > Transactions > Journal Entries > STJ]/.../0044
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ff Accounting Dashboard Customers Vendors Employees Accounting Review Reporting  Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D
) Journal Entries ==
| NeW | S7312026/10/0044 (XLRIMOI00067) & = ‘Jolusl v ek |
Reverse Entry  Resetto Draft ~ Remove Counterparns 1) Draft >®Pos(ed ] Lognote  Activity Q { a
Administrator Oct 29, 11:48 PM
Reference  XLRIMO/0D067 Accounting Date  Oct 29 Bt toén dugc tao

Posted Date Oct 29, 11:48 PM
Joumnal Inventory Valuation

Journal ltems Other Info Counterparts
Account Partner Label Debit Credit Tax Grids -

156 Merch... XLR/MO/00067 - May tinh ban I4p sn IN-PCF-AS- 0d 19,983,000 ¢
PE1100N-JETSON ORIN NANO 8GB-NN

154 Work i... XLRIMO/00067 - May tinh ban I4p s&n IN-PCF-AS- 19,983,000 ¢
PE1100N-JETSON ORIN NANO 8GB-NN

156 Merch.. XLR/MO/00067 - O cimg lexar M.2 2280 NVME 256GB_ 04 3,513,000 ¢
LNM620 X256G-RNNNG

154 Work i... XLRIMO/00067 - O cimg lexar M.2 2280 NVME 256GB_ 3,513,000 ¢ 0¢
LNM620 X256G-RNNNG

156 Merch.. XLR/MOI00067 - Day ngudn may tinh 0¢ 585,000 ¢
154 Worki.... XLR/MO/00067 - Day ngudn may tinh 585,000 ¢ 04

24,081,000¢ 24,081,000 ¢

What you should see: each component has a pair of lines: Credit on the account "156
Merchandise inventory" and Debit on "154 Work in progress", with the amounts 19,983,000 VND,
3,513,000 VND and 585,000 VND respectively. Total debit and total credit are both 24,081,000
VND. For a component in the materials group, the credit line is account 152 instead of 156.

| Step 4 - Read the finished machine entry (Debit 155, Credit 154)
Go back to the list and click the other entry.

Path: Accounting > Accounting > Transactions > Journal Entries > STJ]/.../0045
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") Joumnal Entries
|v New | ST/2026/10/0045 (XLRIMO/00067) &

Reverse Entry  Resetto Draft ~ Remove Counterparts.

STJ/2026/10/0045

Reference  XLRIMO/0D067 Accounting Date  Oct 29

Posted Date
Joumnal
Journal ltems Other Info Counterparts.
Partner Label Debit
154 Work in pr.. XLR/MO/00067 - My tinh cdng nghiép PE1100N-DAO4 0¢
155 Finished g XLR/MOI00067 - Méy tinh cdng nghiép PE1100N-DA04 24,081,000 ¢
24,081,000 ¢

Accounting Review Reporting  Configuration ¢ ®° (@ Ccongty TNHH Cong nghé Tan Viét So )
= Joumal ltems 111 R DY
1 Draft ) (@ Posted l Lognote  Activity Qay at

Administrator Oct 29, 11:48 PM
Bt toan duoc tao

Oct 29, 11:48 PM

Inventory Valuation

Credit Tax Grids =
24,081,000 ¢

0¢
24,081,000 ¢

What you should see: two lines: Debit "155 Finished goods" 24,081,000 VND and Credit "154
Work in progress" 24,081,000 VND. Account 154 is debited in the previous entry and credited in
this one, so it returns to zero when the order is complete; the value that stays in 155 is the value
of the machine in stock. The label of each line carries the order code and the machine name.

| Step 5 - See which components left the stock and on what date

Go to the Inventory menu, choose Reporting, Moves History. Click the search box, type XLR/MO/

00067 and choose "Search Reference for".

Path: Inventory > Reporting > Moves History
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HE Inventory oOveriew Operations Products Reporting Vietnam Legal Reports  Configuration ¢ ®° @ Congty TNHH Cong nghe Tan Viét S %
Moves History & Q ‘I Done X \w XLRIMO/00067 X | - 14l4 > E’ r &
Date Reference Product Lot/Serial From To Quantity Unit Status -~
0ct 29, 11:48 PM XLRIMOL... [DEMO-PC-FUL-2450] Industrial Computer PE1100N-DA04 0000002  Production  XLRITON ... 1.00 Set (Done)
0ct 29, 11:48 PM XLRIMOL... [CS-PK-DAYNGUON-VN] Computer Power Cable XLRITON ... Pro: 1.00 Item (©one)
0ct 29, 11:48 PM XLRIMOL... ~[IN-SSD-M2.NVME.2280-256G-LX] Storage Drive lexar M.2 2280 NVME 256GB_ LNM620 X256G-RNNNG  TVS2609... XLR/Ton 1.00 item (oo0e)
Oct 29, 11:48 PM XLRIMOL... [IN-PCF-AS-PE1100N-JETSON ORIN NANO 8GB-NN] Semi-Assembled Computer IN-PCF-AS-PE1100N-JE... TVS2609... XLR/Ton ... Production 1.00 Set (e

What you should see: four lines on the same day: three components moving from "XLR/T6n kho"
to "Production” (quantity in red, with the serial number of the semi-assembled computer and of
the storage drive) and one machine moving from "Production” to "XLR/T6n kho" (quantity in green,
with the serial number of the machine). The date of the order is read in this Date column. The end
date recorded on a completed order of the sample system may show the date the data was
loaded; your company reads the date from the stock moves as here.

343 DELIVER THE MACHINE TO THE CUSTOMER

About 8 minutes. By the end of this lesson the PE1100N-DA04 machine carrying the serial
number just assembled has been delivered to Céng ty CP San xuat Khuén mau Chinh xac Thanh
Binh, and the delivery transfer is complete.

| Step 1- Open the delivery transfer from the order

Open order S00214 again and click the Delivery button.

Path: Sales > Orders > Orders > S00214 > Delivery
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Hi Banhang Ponhang Canlaphéadon Sanphdm Baocdo Cauhinh

Bao gia / S00214 — . Bt todn
| ot | s & = oenchuyén (3] B 11 < >
I Trahing  Hiy i/ Nhdp (2 Dangcho ) @ Shnsang > (4) o thanh Ghichi  Hoat dong Qa Q al
Administrator 23:48
Diachigiaohang  Céng ty CP San xuat Khudn mau Chinh xac Th Ngay du kién * 23:3529thg 10 Bang chor nghiép vu khac — San sang (Trang thdi)
i i ) Administrator 23:35
Loainghiépvu  Xuéng Ip rép: Phiéu xuat kho Theri han 23:3529thg 10 Déy phigu kho da duoc tao ra tir: 500214
Vi tri ngudn XLRITén kho Tinh trang hang cla C6 hang A Administrator 23:35
séan pham Phiéu kho duoc tao
Chimg tir gdc ? 500214

Nghigpwu  Théngtinbdsung  Ghichir

san

[DEMO-PC-FUL-2450] Méy tinh cong nghiép PE1100N-DA04

]
8
g
3

Chi tiét -]

Thém mot sén pham

What you should see: a transfer with a code XLR/OUT/..., Operation Type "Xudng lap rap: Delivery
Orders", Source Location "XLR/T6n kho", and the machine line labelled "Available". This transfer
stays at "Waiting" from the moment the order is confirmed and moves to "Ready" exactly when
the assembly order is complete; the notes box on the right records the time of the change.

| Step 2 - Check the serial number on the delivery transfer

On the machine line, click Details.

Path: Inventory > Operations > Transfers > Deliveries > XLR/OUT/...
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Detailed Operations

Product  [DEMO-PC-FUL-2450] Industrial Computer PE1100N-DAO4
Demand 1.00 Set
Pick From Quantity Unit

XLR/Ton kho - 0000002 1.00 set

What you should see: Pick From "XLR/Ton kho" together with exactly the serial number assigned
on the assembly order, quantity 1.00. Click Discard to close the window.

| Step 3 - Confirm the delivery

Click the Validate button on the delivery transfer.

Path: Inventory > Operations > Transfers > Deliveries > XLR/OUT/...
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B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viét S6 %
| TanN(ecy vaceablity = Moves Journal Entries
| NeWw |yt RIOUT/00060 & P sy, | IS Hoves ®; 11 1<
Print  Retumn 1) Draft 2 Waiting 3 Ready » (3 Done | Lognote  Activity Q { a
Administrator Oct 29, 11:52 PM
ess Cong ty CP San xuat Khudn mau Chinh xac Thanh Binh Oct 29, 11:35 PM Ready — Done (Status)
asM 52
nType  Xudmg ldp rap: Delivery Orders 0Oct 29, 11:52 PM s 2L TR
Source Location  XLR/Ton kho S00214 Cdng ty TNHH Cng nghé Tan Viét S6: Chiing ti rat vui mirng théng bao
don hang n° S00214 ciia ban d& dugc vén chuyén.
Operations  Additional Info  Note Administrator Oct 29, 11:48 PM
Waiting Another Operation — Ready (Status)
Product Demand Quantity Unit - P Administrator Oct 29, 11:35 PM

Baéy phiéu kho da duoc tao ra tir: S00214

[DEMO-PC-FUL-2450] Industrial Com

[DEMO-PC-FUL-2450] Mé)

er PE1100N-DAOA 1.00 1.00 Set Details
r PE1100N-DAO s Administrator Oct 29, 11:35 PM
PE1100N-DAO4 é

0ON-D, ‘ Phiéu kho duoc tao

What you should see: the status bar is at "Done", and the Effective Date field has the delivery
time. The delivery transfer only moves the machine out of the warehouse; the cost of goods entry
goes with the sales invoice (Debit 632, Credit 155), see PART ACCOUNTING. The system also
writes a message into the notes area of the transfer saying that the order has been shipped.

3 A NEW CONFIGURATION WITHOUT A BILL OF
MATERIALS

About 30 minutes. By the end of this lesson your company has created a new machine product,
built its bill of materials straight from a draft order, then sold it to Cong ty CP San xuat Chiéu sang
D6 thi Binh An and seen the assembly order generated by the new bill of materials. The new
machine here is PETO00ON-BA02: one PET000N-NTIC embedded computer, two lexar 256GB SSD
drives and one power cable.

| Step 1 - Create the new machine product

Go to the Inventory menu, choose Products, Products, and click New. Fill in: - name: Industrial
Computer PE1000N-BAO02 (2 SSD drives); - untick Purchase (the machine is assembled in-house,
not bought); - Track Inventory: choose "By Unique Serial Number"; - Sales Price: 14500000; -
Category: type PC Full and choose "Thanh pham (Lap rap) / PC Full"; - Reference: PE1000N-
BAO02.

Path: Inventory > Products > Products > New
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B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration ¢ ®° (@ Congty TNHH Cong nghé Tan Viét S6 %

cts Goto Bl als Documents Sold /7w Reordering Ruies oy In: 0 = owsarial Nistiari 5
000NBAOZIndu... & & X  Dwewe Ao Ei; will 5% unns | & § S oo = LovsenalNumbers More

Send message ETITICIE Q
procuc * v

77 Industrial Computer PE1000N-BA02 (2 SSD drives)

Sales Purchase

General Information ~ Sales  Prices  Inventory  Accounting
Product Type * © Goods Service Combo Sales Price * 14,500,000.00 ¢ per Units
Invoicing Policy ”  Ordered quantities Sales Taxes * 10% X (= 15,950,000 ¢ Incl.
Taxes)
Track Inventory By Unique Serial Number
Foreign Exporting VAT EXEMPTION X 0% Export Tax X
Taxes 7
Cost ? 0.00 ¢ per Units
Category Thanh pham (Lép rap) / PC Full
Reference PE1000N-BA02
Barcode

INTERNAL NOTES

What you should see: Category is "Thanh pham (Lap rap) / PC Full". Choosing exactly this
category is important: another category is also named "PC Full" but belongs to "Hang héa", and is
used for goods bought for resale. The finished goods category is the one that makes the machine
enter the stock under account 155, as read in the cost lesson.

| Step 2 - Choose the "Replenish on Order (MTO)" route
Click the Inventory tab, tick Replenish on Order (MTO) in the Routes field, then click the save

icon.

Path: Inventory > Products > Products > PE10OON-BAG2 > Inventory
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B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,

cts Goto Bill als Documents Sold 7u Reordering Rules  omg 00 = LouSer mbers -
000N-BAO2] Indu... & & % Qo Webshe A5 @ 0 Ll 000Uns % 0 oo = LovSerial Numbers  More

ECICIEECEGTE  Log note  Activit
P * v a

77 Industrial Computer PE1000N-BA02 (2 SSD drives)

Sales Purchase

[vew

General Information ~ Sales  Prices  Inventory  Accounting
OPERATIONS LOGISTICS
Routes ” Kho Demo: Supply Product from Kho Ha Noi Responsible Administrator

©@ Replenish on Order (MTO)

Weight 0.00 ke
= View Diagram g ¢

Volume 0.00 m*
Customer Lead Time > o days
HS Code
Origin of Goods

TRACEABILITY

Valuation by

Louserial ?

Custom Lot/Serial 7 TVS%(y)s¥%(month)s 01301

DESCRIPTION FOR RECEIPTS DESCRIPTION FOR DELIVERY ORDERS

DESCRIPTION FOR INTERNAL TRANSFERS

What you should see: the route box is ticked, the product is saved, and the button bar above
reads Bill of Materials 0: the machine has no bill of materials yet.

| Step 3 - Open a draft manufacturing order for the new machine

Go to the Manufacturing menu, choose Operations, Manufacturing Orders, and click New. In the
Product field type PE1000N-BA02 and choose the machine just created. Click the Miscellaneous
tab and, in the Operation Type field, choose "Xudng lap rap: Manufacturing".

Path: Manufacturing > Operations > Manufacturing Orders > New
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i Manufacturing Operations Products  Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,
| Manutacturing Orders s
| New |New & o x =
| @onm> 2. confirmed 3) Done Lognote  Activity Q
New

Product [PE1000N-BA02] Industrial Computer PE100ON. Scheduled Date *  Nov 14, 10:04 AM

Quantity 1.00 Units To Produce [ Responsible Administrator

8ill of Material

Components  Miscellaneous

Operation Type Xuong lap rap: Manufacturing - Source

Components XLRITon kho Deadline

Location

Finished Products XLR/Ton kho

Location *

What you should see: Components Location and Finished Products Location are both "XLR/T6n
kho'. If you skip the operation type step, the draft order takes the default type of the system (code
WH/MO) and the components added afterwards are reported as "Not Available", because the
order looks for the components in a place that does not hold them.

| Step 4 - Add the components actually used

Click the Components tab. Click Add a line three times and choose in turn: IN-PCF-AS-PE1000N-
NTIC_NANO (1), IN-SSD-M2.NVME.2280-256G-LX (2) and CS-PK-DAYNGUON-VN (1). Enter the
exact quantity in the To Consume column, then click the save icon.

Path: Manufacturing > Operations > Manufacturing Orders > New > Components
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i Manufacturing Operations Products  Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,

| Manutacturing Oraers il
|Ne.4_!Newc o = Overview
| @Dmﬁ> 2) Confirmed 3) Done Lognote  Activity Q
New
Product [PE1000N-8A02] Industrial Computer PE1000N. Scheduled Date *  Nov 14, 10:09 AM
Quantity 1.00 Units To Produce [ Responsible Administrator
8ill of Material + Generate BOM
Components  Miscellaneous
Product To Consume Unit =
[IN-PCF-AS-PE1000N-NTI...  (EEEEED 1.00 Set -]
[IN-SSD-M2.NVME.2280-2... (D 2,00 Item -]
[CS-PK-DAYNGUON-VN] ... (D 1.00 ftem -]

Addafine  Catalog

What you should see: the three component lines are all "Available", and the To Consume column
is 1.00, 2.00 and 1.00 (remember to check the quantity of the storage drive line). The order
receives a code XLR/MO/... and the Bill of Material field has a Generate BOM button.

| Step 5 - Create the bill of materials from the order
Click the Generate BOM button.

Path: Manufacturing > Operations > Manufacturing Orders > XLR/MO/... > Generate

BOM

188



Viindoo TRADING & DISTRIBUTION

i Sanxuat congdoan Sanphdm Céu hinh ¢ G’ Congty TNHH Cong nghé Tan Vit S5 A

| Méi ‘Lﬁ:\h San xudt / XLR/MO/00068
BoM méi tir XLRIMOI00068: [PE1000N-BA02) Mdy tinh cdng nghiép PE100ON-BA02 (26 SSD) & & X
P S , y Ghi chi Q
EENTIETI - 102] Maéy tinh cong nghiép PE1000N-BAOZ (2 6 SSD) Rl Tham chiéu  BoM méi tir XLR/MOI00068
Séluong” 1,00 ponvi

Administrator 0:00

Thanhphan  Thong tin khac Dang tao ban ghi méi...
Thanh phin S6lugng Bon vi
[IN-PCF-AS-PE1000N-NTIC_NANO] May tinh nhiing PE1000N-NTIC, st dung dé cai dat phan mém/irng 1,00 B3 -]
i [IN-SSD-M2.NVME.2280-256G-LX]  cling lexar M.2 2280 NVME 256GB_ LNM620 X256G-RNNNG 2,00 Chiéc -]
[CS-PK-DAYNGUON-VN] Dy ngudn may tinh 1,00 Chiéc -]
Thém mt dong Danh muc

What you should see: the system opens a new bill of materials with a name starting "BoM mdi tu"
followed by the order code, Product is the new machine, Reference carries the order code, and
the Components tab already has all three lines with the quantities of the order. Your company
does not have to type them again.

| Step 6 - Save the bill of materials

Click the save icon.

Path: Manufacturing > Products > Bills of Materials
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i Manufacturing Operations Products  Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,
| Bills of Materials S
(_New | oM md s XLRIMOI00068: [PE1000N-BA02] industral... & = BoM Ovendenw ek |
Product [PE1000N-BA02] Industrial Computer PE1000N-BA02 Reference  BoM méi tir XLR/IMO/00068
Quantity 1.00 Units BoM Type © Manufacture this product
Kit Administrator Oct 30, 12:00 AM

Binh mirc nguyén vat ligu duoc tao

Components  Miscellaneous

Component Quantity Unit
[IN-PCF-AS-PE1000N-NTIC_NANO] Embedded Computer PE100ON-NTIC, used to install s... 2 0 1.00 Set 8
[IN-SSD-M2.NVME 2280-256G-LX] Storage Drive lexar M.2 2280 NVME 256GB_LNM620 ... () (] 2.00 item 8
[CS-PK-DAYNGUON-VN] Computer Power Cable @ 0 1.00 item 8
Add a line Catalog

What you should see: the bill of materials is saved, and the log on the right records that it was
created. From here machine PET000N-BAO2 has a bill of materials like every other machine in the
lesson "Read the assembly configuration”. The original draft order was only used to build the bill
of materials: your company can click Cancel on it, because a later sales order will generate its
own order.

| Step 7 - See the expected cost and update the cost price

On the bill of materials just saved, click the BoM Overview button. Then open the new machine
product (Inventory > Products > Products) and click Compute Price from BoM next to the Cost
field.

Path: Manufacturing > Products > Bills of Materials > BoM m&i tir XLR/MO/... >

BoM Overview
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i Manufacturing Operations Products  Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D
= Bilis 1 BoM méi tir XLR/MO/00068: [PE1000N-BAD2.
Print. " Unfold . g\ verview @ Forecast
[PE1000N-BA02] Industrial Computer PE1000N-BA02 (2 SSD drives)
Reference: BoM moi tir XLRIMO/00068
Product Quantity Cost
[PE1000N-BA02] Industrial Computer PE100ON-BAO2 (2 SSD drives) 100  Units 11,124,000 ¢
» [IN-PCF-AS-PE1000N-NTIC_NANO] Embedded Computer PE1000N-NTIC, used to install software/applications 100  Units 3,513,000 ¢
[IN-SSD-M2.NVME.2280-256G-LX] Storage Drive lexar M.2 2280 NVME 256GB_ LNM620 X256G-RNNNG 200 Item
[CS-PK-DAYNGUON-VN] Computer Power Cable 100 item

HE Inventory Overiew Operations Products Reporting Vietnam Legal Reports  Configuration

— Products Gow o
| NeW | (PE1000N-BA0Z] Indust... & Q@ yivsie 04 g

Product Lognote  Activity Q { a?

77 Industrial Computer PE1000N-BA02 (2 SSD drives)

Bl of Materials Documents Sod 7w Reordering Rules | o In: 0 .
- B0 wll T30 s 26 =00 Moe 111 RS

@ sales Purchase Administrator Oct 29, 11:56 PM
Hang héa / PC Full — Thanh phém (L&p rap) / PC Full (Product Category)
General Information sales  Prices Inventory  Accounting Administrator Oct 29, 11:56 PM
SRR San pham duoc tao
Product Type * © Goods Service Combo Sales Price * 14,500,000.00 ¢ per Units
Invoicing Policy ”  Ordered quantities Sales Taxes * 10% X (= 15,950,000 ¢ Incl.
Taxes)

Track Inventory © By Unique Serial Number

Foreign Exporting VAT EXEMPTION X 0% Export Tax X
Quantity On Hand  0.00 Units Taxes

Cost? 10,970,000.00¢ per Units

Compute Price from BoM

Category Thanh pham (Lép rap) / PC Full
Reference PE1000N-BA02
Barcode

INTERNAL NOTES

What you should see: BoM Overview shows an expected cost of 11,124,000 VND (embedded
computer 3,513,000 VND, two SSD drives 7,026,000 VND, power cable 585,000 VND); the
embedded computer line has an arrow because it also has a bill of materials of its own. After you
click Compute Price from BoM, the Cost field of the product shows 10,970,000 VND, computed
from the cost saved on each component. The two numbers differ slightly because they are
computed differently; the real cost of the machine is the number on the order when it is
completed, as in the lesson "Read the machine cost: from components to account 155". If you
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skip this step, the cost of the new machine stays at 0 and the Margin line on the quotation reports
100%.

| Step 8 - Create the sales order for the new machine for Binh An

Create a new quotation: the customer is Cong ty CP San xuat Chiéu sang Do thi Binh An; on the
Other Info tab choose Warehouse "Xudng lap rap", add product PE1000N-BAO02, quantity 1. Click

the save icon.

Path: Sales > Orders > Quotations > New

Hi Sales oOrders Tolnvoice Products Reporting Configuration ¢ ®° @ Ccongty TNHH Cong nghé Tan Viét S %

~—| Quotations
| NeY fNew e @ x
ECICH Print  Confim  Preview [ @ Quotation > 2! Quotation Sent 3) Sales Order Lognote  Activity Q

New

Customer Cdng ty CP San xuat Chiéu sang B4 thi Binh An Expiration Dec 14
L3 B7 Khu cong nghiép Quang Minh .
Béc Ninh Pricelist Standard Price List (VND)
Nietnany Payment Terms 30 D
5175670043 4 s

Invoice Address  Cang ty CP San xuat Chiéu sang D6 thi Binh An

Delivery Address ~ Cdng ty CP San xuat Chiéu sang 8 thi Binh An

Order Lines Other Info

Product Quantity unit Unit Price Taxes Disc Amount 3=
[PE1000N-BA02] Industrial Computer PE1000... 1.00 & Units 14,500,000.00  10% 0.00 14,500,000¢ &
Add a product  Add a section Add a note Catalog

Discount  Add shipping

Diéu khoan & diéu kién: https:/tmppdemo.demo.viindoo. clouditerms Untaxed Amount 14,500,000 ¢
VAT 10%: 1,450,000 ¢

Total: 15,950,000 4

Margir 3,530,000 ¢ (24.34%)

What you should see: the order line shows one machine at 14,500,000 VND, tax 10%, total
15,950,000 VND. Now that the cost is updated, the Margin line reads 3,530,000 VND (24.34%).

| step 9 - Confirm the order
Click the Confirm button.

Path: Sales > Orders > Quotations > S00226
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il Sales Orders Tolnvoice Products Reporting Configuration

) Quotations Delivery Manufacturing
[ new | Soomees - 3 111 B
Send Preview  Cancel 1) Quotation 2 Quotation Sent » (3) Sales Order ] EENTITCl Lognote  Activity a { a!
Administrator Oct 30, 12:02 AM
Customer Cong ty CP San xuat Chiéu sang B4 thj Binh An Order Date Oct 30, 12:02 AM Quotation confirmed
Lb B7 Khu cong nghiép Quang Minh Quotation — Sales Order (Status)
0 nghitp Quang Pncelist Standard Price List (VND)
Bac Ninh Administrator Oct 30, 12:02 AM
Vietnam PaymentTerms 30 Days Bon ban duoc tao
5175670043
Invoice Address  Céng ty CP San xudt Chiéu sang D9 thi Binh An
Delivery Address  Céng ty CP San xuat Chiéu sang D6 thj Binh An
Order Lines  Other Info
Product Quantity Delivered Invoiced Unit Unit Price Taxes Disc. =
[PE1000N-BA02] Industrial Comput. 1.00 0.00 e 0.00 Units 14,500,000.00  10% 000  14,500,0¢

Addaproduct Add asection Add a note Catalog

What you should see: the order becomes "Sales Order", with the Delivery and Manufacturing
buttons, each with the number 1. The system has already generated the assembly of the new
machine according to the bill of materials just created, with no extra work from anyone.

| Step 10 - Open the assembly order of the new machine

Click the Manufacturing button.

Path: Sales > Orders > Quotations > S00226 > Manufacturing

, ®.° @ congty TNHH Cong nghé Tan ViétSs D,

Hi Sales Orders Tolnvoice Products Reporting Configuration

) Quotations / S00226
| New | XLRIMOI00070 &

Start  Unreserve  Cancel 1) Draft )@conﬁrmed> 3) Done Lognote  Activity a8

§ S = overview 111 BB

O ViindooBot Oct 30, 12:02 AM
Product [PE1000N-BA02] Industrial Computer PE1000N-BAQ. Scheduled Date * 0Oct 29, 11:02 PM Lénh séan xuét duoc tao
Quantity 0.00 / 100 Units To Produce |6 Component Status Available
8ill of Material BoM méi tir XLR/MO/00068: [PE1000N-BA02] Indust Responsible
Lot/Serial Number
Components  Miscellaneous
Product To Consume Consumed Unit -
[IN-PCF-AS-PE1000N-NTIC_NANO] Embedded Computer PE100ON-NTIC, ... (IENEND 1.00 100 Set Details -]
[IN-SSD-M2.NVME.2280-256G-LX] Storage Drive lexar M.2 2280 NVME 256... (D 200 2.00 ftem Details a
[CS-PK-DAYNGUON-VN] Computer Power Cable  Avakable 1.00 1.00 ttem Details -]

Add a line Catalog

What you should see: order XLR/MO/... at "Confirmed", Bill of Material reads "BoM md&i tir XLR/
MO/...", and the three components are all "Available", with the quantities 1.00, 2.00 and 1.00
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reserved. Leave this order as it is; to complete it, follow the lesson "Finish the machine, assign the
serial number and complete the order".

26 WHEN COMPONENTS ARE MISSING

About 8 minutes. This lesson is read-only and does not create any shortage. By the end of it your
company knows where the system reports missing components and how to read the reservation
status of an order.

| Step1- See the same bill of materials at another warehouse

Open the BoM Overview of machine PE1100N-DAOQ4, click the Forecast switch, and leave the
Warehouse box at "Kho Ha No6i" (the default).

Path: Manufacturing > Products > Bills of Materials > PE1100N-DAG4 > BoM

Overview > Forecast

H# Manufacturing Operations Products  Configuration ¢ ®° (@ Congty TNHH Cong nghe Tan Viét S6 %

- Bllls of M C-FUL-2450) IS a " 2 =
i e Rk e Quantity 1 Un # Warehouse: Kho HaNgi~ @ Forecast

[DEMO-PC-FUL-2450] Industrial Computer PE1100N-DA04

Free

Use/

on Lead
Product Quantty  Hand Status Availability ~ Time  Route Cost
[DEMO-PC-FUL-2450] Industrial Computer PE1100N-DA0A 100 Unis 000 Estimated 0 Manufacture: 24,081,000 ¢
i 12/02/2026 Days  [DEMO-PC-
0.00 ) FUL-2450]
Industrial
Computer
PE1100N:
DAO4
[IN-PCF-AS-PE1100N-JETSON ORIN NANO 8GB-NN] Semi-Assembled Computer IN-PCF-AS-PE1100N-JETSON ORIN NANO 8GB-NN 100  Set 0.00 Estimated 13 Buy: Congty
i 112712026 Days  TNHH
0.00 o Thirong mai
Van Don 6
[IN-SSD-M2.NVME 2280-256G-LX] Storage Drive lexar M.2 2280 NVME 256G8_ LNM620 X256G-RNNNG 100  Item 0.00 Estimated 8 Buy:Congty
1 11/2212026  Days  TNHH
0.00 I~ Thuong mai
Viét Cudng
s6
[CS-PK-DAYNGUON-VN] Computer Power Cable 100 ltem 000 Estimated 18  Buy: Congty
4 12/02/2026 Days CP Bing
0.00 ™ Nam Vi Tinh

What you should see: the usable and on-hand quantities are 0.00 / 0.00; each component has a
red label "1.00 To Buy" and an estimated date in the Availability column that follows the lead time
of the vendor. The Route column names the vendor it would be bought from. This is what an order
created in a place that holds no components looks like.
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| Step 2 - Read the reservation status on the order

Open any assembly order in the manufacturing orders list and look at the Component Status field
and the status column of each component line.

Path: Manufacturing > Operations > Manufacturing Orders

Hi Sales oOrders Tolnvoice Products Reporting Configuration ¢ ®° @ Ccongty TNHH Cong nght Tan ViétS6 D 5
| Quotations / S00226 Sale = o
| New | S 00070 & $ s = Overview 11 [0y
LIl Start  Unreserve  Cancel i Draft ) (@) Confirmed > 3) Done Lognote  Activity Q¥ 4
O ViindooBot Oct 30, 12:02 AM
Product [PE1000N-BA02] Industrial Computer PE1000N-BAO. Scheduled Date Oct 29, 11:02 PM Lénh san xuét duoc tao
Q 0.00 / 100  Units To Produce  laa. Component Status ?  Available
8ill of Material BoM méi tir XLR/MO/00068: [PE1000N-BA02] Indust Responsible
Lot/Serial Number
Components  Miscellaneous
Product To Consume Consumed Unit -3
[IN-PCF-AS-PE1000N-NTIC_NANO] Embedded Computer PE1000N-NTIC, ... (D 1.00 100 set Details -]
[IN-SSD-M2.NVME.2280-256G-LX] Storage Drive lexar M.2 2280 NVME 256... (IlND 2,00 2.00 Item Details -]
[CS-PK-DAYNGUON-VN] Computer Power Cable  Avadable | 1.00 100 item Details 8
Add aline Catalog

What you should see: when all components are present, Component Status is "Available” in green
and each line is "Available"; MO Readiness becomes "Ready". When components are missing, the
Component Status field and the missing component lines show "Not Available", and the order is
"Waiting". The Unreserve button on the order releases the components already reserved so that
another order can use them.

| Step 3 - Decide how to handle it

Your company handles it in one of two ways, depending on the technician: - receive more
components into the assembly workshop: buy them in Part lll. Purchasing, then receive them in
Part IV. Warehouse and serial numbers, then reopen the order and look at Component Status; -
switch to another machine that still has all its components, by checking the BoM Overview of the
Xudng lap rdp warehouse as in Step 1 of the lesson "Sell an assembled machine to Thanh Binh
and open the automatic order".

Path: Manufacturing > Operations > Manufacturing Orders
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i Manufacturing Operations Products  Configuration ¢ ®° @ congty TNHH Cong nghé Tan Viétsé D

. sof ... ! [DEMO-PC-FUL-2450] Industrial Cc P =
Manufacture [T ;’;M\o‘mmef“ ORETL " Quantity 1 Uni # Warehouse: Xuéng Iap rap v © Forecast

[DEMO-PC-FUL-2450] Industrial Computer PE1100N-DA04

Free
0
Use/
on Lead
Product Quantity Hand Status Availability  Time  Route Cost
[DEMO-PC-FUL-2450] Industrial Computer PE1100N-DA0A 100 Units 000 Estimated 0 Manufacture: 24,081,000 ¢
i 11/14/2026  Days  [DEMO-PC-
0.00 - FUL-2450]
Industrial
Computer
PE1100N-
DAO4
[IN-PCF-AS-PE1100N-JETSON ORIN NANO 8GB-NN] Semi-Assembled Computer IN-PCF-AS-PE1100N-JETSON ORIN NANO 8GB-NN 1.00 Set 1.00 Available 13 Buy: Cong ty
1 '™ Days TNHH
1.00 Thuong mai
Van Bon $6
[IN-SSD-M2.NVME.2280-256G-LX] Storage Drive lexar M.2 2280 NVME 256GB_ LNM620 X256G-RNNNG 100 ftem 500 Available 8  Buy: Congty
/] ™ Days TNHH
7.00 Thuong mai
Viét Cudmng
s6
[CS-PK-DAYNGUON-VN] Computer Power Cable 100 ftem 500 Available 18 Buy: Céngty
/) ™ Days CPBang
6.00 Nam Vi Tinh

What you should see: at the Xudng lap rap warehouse the same bill of materials reads "Available”
for all three components; at Kho Ha Noi it reads "To Buy". The two screenshots side by side show
that the stock on hand decides whether an order can run or has to wait.

&7 ASSEMBLY REPORTS

About 12 minutes. By the end of this lesson your company knows which report answers each
question about assembly.

| Step 1- See all orders grouped by machine
Go to Manufacturing, choose Operations, Manufacturing Orders. Remove the "To Do" filter, click

the arrow next to the search box, choose Group By and then Product.

Path: Manufacturing > Operations > Manufacturing Orders
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H# Manufacturing  op Products  Configuration

Manufacturing Orders & Q B product x | D 129129 < EI F 2 &8 &« 0
Reference  Start Product Next Activity  Source Companent Quantity Unit State =
» [DEMO-ALL-0448] IND-PCF-ADV-ECU-4784- i7-6600U-16GB-2'512GB (4) 6.00
» [DEMO-ALL-0451] Industrial Computer IND-PCF-AS-PE2100U-16G-512G-W10 (1) 3.00
» [DEMOQ-ALL-2684] Production Line Controller Set (4 units) (2) 4.00
» [DEMO-PC-FUL-1414] Industrial Computer IN-PCB-PE5100D-15-14500T-ADAPTER 24VDC 330W-AS (3) 3.00
» [DEMO-PC-FUL-2375) Industrial Computer ECU-4784G57-DAOS (5) 6.00
» [DEMO-PC-FUL-2404] Industrial Computer ACP-4320-AIT-NTP (1) 3.00
» [DEMO-PC-FUL-2432] Industrial Computer PE1100N-JETSON ORIN NANO 8G-SSD 256GB (2) 200
» [DEMO-PC-FUL-2450) Industrial Computer PE1100N-DAO4 (7) 13.00
» [DEMO-PC-FUL-2509] Server EBS-4U 14900K (2) 3.00
» [DEMO-PC-FUL-2588] Server EBS-4U 1300W [DEMO-PC-FUL-2588] (4) 6.00
» [DEMO-PC-FUL-2589] Server EBS-4U 1300W [DEMO-PC-FUL-2589] (2) 5.00
» [DEMO-PC-FUL-2624] Server TS100-E11-PI4/E-2224/16GB RAM ECC (1) 200
» [DPC-9100-THP] All-in-One Computer Set DPC-9100 (1) 1.00
» [DPC-9185C-TOTO] Industrial Computer DPC-9185-TOTO (1) 1.00
» [DPC-9210-ATIN-Z121] Industrial Computer DPC-9210-ATIN-Z121 (5) 6.00
» [ECU-4784-AIT-DAO1] Industrial Computer ECU-4784-AIT-DAO1 (2) 200
» [ECU-4784-DA06] Industrial Computer ECU-4784-DA06 (1) 100
» [IN-PCB-AS-EBS-4U-QB70A-IM-A-4*32GB-1300W-NN] Server IN-PCB-AS-EBS-4U-QB70A-IM-A-4*32GB-1300W-NN (3) 3.00
» [IN-PCB-EBS-110-H6101-EM-A-17-12700-16G-256G-2TB-250W-W11PRO] Industrial Computer EBS-110 (1) 1.00
» [IN-PCB-EBS-P300] Embedded Data Processing Unit EBS-P300 CPU J6412 [IN-PCB-EBS-P300] (1) 100
» [IN-PCF-ADV-IPC-7132-AIMB-705VG-17-6700-RAM 16GB-HDD 2T-NN] Semi-Assembled Computer IN-PCF-ADV-IPC-7132-AIMB-705VG-17-6700-RAM 16GB-SSD 2T-NN (1) 1.00
» [IN-PCF-AS-PE1000N-NTIC_NANO-256G] Embedded Computer PE1000N-NTIC-256G (5) 5.00
» [IPC-7130-AIT-DA02] Industrial Computer IPC-7130-AIT-DA0Z (2) 200
» [IPC-7130-AIT-VSIPG] Industrial Computer IPC-7130-AIT-VSIP6 (3) 5.00
» [LEC-3340G-ACIT-STOCK] Industrial Computer LEC-3340G-ACIT-STOCK (3) 5.00
» [LEC-3340H-ACIT-DA07] Industrial Computer LEC-3340H-ACIT-DAO7 (2) 400
» [PCB-AS-PE1000N-DAO3] Industrial Computer PE1000N-DAO3 (4) 4.00 ]

What you should see: each machine is a group, with the machine name followed by the number
of orders in brackets, and the Quantity column is the total number of machines ordered for
assembly. Click a group to see each order, its source sales order and its status.

| Step 2 - See the number of orders by month
On the same screen, click the table icon (the fourth button in the group of view-switching buttons)

at the top right.

Path: Manufacturing > Operations > Manufacturing Orders
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i Manufacturing Operations Products  Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,

Manufacturing Orders Q - = I @ i@ i O

B Total 72
@ August 2026 16
September 2026 23

October 2026 33

What you should see: a pivot table with a Total row and one row per month; the Count column is
the number of orders in the month. Click Measures to add the quantity, and click a row header to
break it down by machine or by status.

| Step 3 - See the components currently in the assembly workshop

Go to Inventory, choose Reporting, Locations. Type XLR in the search box and choose "Search
Location for".

Path: Inventory > Reporting > Locations
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B Inventory Overview Operations Prod Reporting  Vietnam Legal Reports  Configuration

Locations & o [§f] inemai tocatons x| [EEREEN xR x | - 1807127 & > a
Location Product LouSerfal Nu... Inventoried Q... Reserved Qu... Unit =
XLRIT3N ... [DEMO-PHU-KI-2465 Accessory CS-COL-13900-LGA 1700-NN 400 0,00 Units D History & Replenishment
XLRITON ... [CS-RAM-16G-D5-KIN] Memory Module Kingston 16G D5-5600U46 1RX8 UDIMM TVS26080... 1.00 0.00 Piece D History & Replenishment
XLRITON ... [CS-RAM-16G-D5-KIN] Memory Module Kingston 16G D5-5600U46 1Rx8 UDIMM TVS26080.. 1.00 0.00 Piece D History & Replenishment
XLRTON ... [CS-CPU- 19-14900K-INT] CPU Processor Intel Core 17 14700 TVS26080... 1.00 000 ftem D History & Replenishment
XLRITON ... [CS-0S-Win 11 PRO-MS] Microsoft Software Win Pro 11 OEM key sticker [CS-OS-Win 11 PRO-MS] 6.00 200 ttem D History & Replenishment
XLRITON ... [DEMO-ALL-1413] Memory Module Lexar 8GB SO-DIMM DDRS 5600 300 0.00 Piece D History & Replenishment
XLRT8N ... [IN-PCF-AS-EBS-P300-RAM BGB-SSD 128GB-ADAPTER 90W 12V-NN] Embedded Data Processing Unit EBS-P300 CPU J64... TVS26080... 100 000 Set D History & Replenishment
XLRITON ... [IN-PCF-AS-EBS-P300-RAM 8GB-SSD 128GB-ADAPTER 90W 12V-NN] Embedded Data Processing Unit EBS-P300 CPU J64... TVS26080... 100 000 Set D History & Replenishment
XLRITON ... [IN-PCF-AS-EBS-P300-RAM BGB-SSD 128GB-ADAPTER 90W 12V-NN] Embedded Data Processing Unit EBS-P300 CPU J64... TVS26080... 1.00 0,00 Set D History & Replenishment
XLRITON ... [IN-PCB-EBS-4U-Q670-1300W-AS] Industrial Computer Case (incl. only power supply, excl. CPU 1300W) TVS26080... 1.00 000 Set D History & Replenishment
XLRIT3N ... [DEMO-0S-2400] Software License CS-OS-MS-W10.ENTERPRISE-NN 200 0.00 Piece D History & Replenishment
XLRITON ... [CS-RAM-SS-DDRS-5600Mhz-32GB-NN] RAM Memory Desktop Samsung UDIMM DDRS 32GB 2Rx@ PC5 5.00 000 Piece D History & Replenishment
XLRIToN ... [CS-PK-DAYNGUON-VN] Computer Power Cable 6.00 100 ftem D History & Replenishment
XLRITON ... [DEMO-SSD-2372] Storage Drive SSD CS-SSD-DAR-mSATA-256G-NN 100 0.00 Item D History & Replenishment
XLRIT3N ... [DEMO-ALL-1415] Semi-Assembled Computer IN-PCB-PE5100D-15-14500T-ADAPTER 24VDC 330W-AS 300 000 Set D History & Replenishment
XLRITON ... [CS-0S-U24.04-VN] Operating System Ubuntu 24.04 300 000 Piece D History & Replenishment
XLRITON ... [CS-RAM-DAR-SO-DDR4-3200Mhz-8GB-NN] RAM Memory CS-RAM-DAR-SO-DDR4-3200Mhz-8GB-NN 100 0,00 ftem D History & Replenishment
XLRITON ... [CS-PK-2'9PIN COM TO 2 PORT RS232-NN] Accessory CS-PK-2'9PIN COM TO 2 PORT RS232-VN 5.00 0,00 Piece D History & Replenishment
XLRITON ... [CS-PK-HDD 3.5' MOBILE RACK-NN] CS-PK-SSD 2.5' MOBILE RACK-ST2525AB-NN 400 0.00 Piece D History & Replenishment
AR L Tl PNE AR 10143 YA Bl P o AR T A VA o ko AL e A AAFEA AT \irnansia S Anaen s ittt

What you should see: each row is a component at "XLR/T6n kho"; a component tracked by serial
number shows each separate serial number, and the Reserved Quantity column shows how many
are reserved for waiting orders. This number changes by the day, so read it on the screen rather
than writing it down.

| Step 4 - See which components an order used, and on what date
Do as in Step 5 of the lesson "Read the machine cost: from components to account 155"

Inventory > Reporting > Moves History, search by the reference of an order.

Path: Inventory > Reporting > Moves History
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B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration ¢ ®° @ Congty TNHH Cong nghé Tan ViétSs D

Moves History & Q - 1414 < > E r &
Date Reference Product Lot/Serial From To Quantity Unit Status =
Oct 29, 11:48 PM XLRIMOL... [DEMO-PC-FUL-2450] Industrial Computer PE1100N-DAG4 0000002  Production  XLR/ToN ... 1.00 Set (Done)

Oct 29, 11:48 PM XLRIMOL... [CS-PK-DAYNGUON-VN] Computer Power Cable XLR/TON ... Production 1.00 Htem (©one)
0ct 29, 11:48 PM XLRIMOL... [IN-SSD-M2.NVME.2280-256G-LX] Storage Drive lexar M.2 2280 NVME 256GB_ LNM620 X256G-RNNNG  TVS2609... XLR/Tén ... Production 1.00 item ()
Oct 29, 11:48 PM XLRIMOL... [IN-PCF-AS-PE1100N-JETSON ORIN NANO 8GB-NN] Semi-Assembied Computer IN-PCF-AS-PE1100N-JE... TVS2609... XLR/Ton ... Production 1.00 Set (DaE)

What you should see: the component lines moving to "Production” and the machine returning to
"XLR/T6n kho", as in the cost lesson.

| List of reports

Manufacturing Orders =~ Manufacturing > Operations > How many orders each machine has;

(list, grouped by Manufacturing Orders which orders are waiting, being

machine) assembled or done; which sales order
generated each order

Manufacturing Orders ~ Manufacturing > Operations > Number of orders and number of
as a pivot table and Manufacturing Orders (pivot machines assembled, by month and by
chart button, graph button) machine

MO Overview (button Manufacturing > Operations >  Unit cost of the machine and the real

on the order) Manufacturing Orders > cost of each component

Overview
BoM Overview Manufacturing > Products > Expected cost from the bill of materials;
(button on the bill of Bills of Materials > BoM turn on Forecast to see whether the
materials) Overview components are sufficient or missing,

warehouse by warehouse

Traceability (button Manufacturing > Operations > = Which serial number the machine
on the order) Manufacturing Orders > carries out of which order, and which
Traceability components were used
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Lots/Serial Numbers

Locations

Stock

Moves History

Moves Analysis

General Inventory
Journal (S11-DN)

Stock Card (S12-DN)

Product Journal (S10-
DN)

Account Detail Sheet
(S38-DN)

Work Orders, Overall
Equipment
Effectiveness

Manufacturing > Products >
Lots/Serial Numbers

Inventory > Reporting >
Locations

Inventory > Reporting >
Stock

Inventory > Reporting >
Moves History

Inventory > Reporting >
Moves Analysis

Inventory > Vietnam Legal
Reports > General Inventory
Journal (S11-DN)

Inventory > Vietnam Legal
Reports > Stock Card (S12-
DN)

Inventory > Vietnam Legal
Reports > Product Journal
(S10-DN)

Accounting > Reporting >
Vietnam Accounting Reports >
Account Detail Sheet (S38-
DN)

Manufacturing > Reporting

38 SELF-STUDY EXERCISES

Look up one serial number: which
location itisin

Which location holds the components
and machines, with which serial
numbers, and how many are reserved

Stock of each product by warehouse,
unit cost and total value

Each time a component entered an
order and a machine returned to the
warehouse, on which day, with which
serial number

Volume of moves by product, operation
type and time

Opening stock, receipts, issues and
closing stock of components and
machines, in the Vietnamese
accounting form

Movement of one item, document by
document

Detailed ledger of receipts, issues,
balance and value of the components

Movements of accounts 154 and 155
for the assembly orders

Operation time and machine efficiency;
not used in assembly to order in this
setup because the bills of materials
have no operations

About 30 minutes. Your company does three exercises on its own, without step-by-step guidance.

The customers and machines are used as in the lessons above.

Exercise 1 (10 minutes). Sell one more machine that already has a bill of materials. Choose,
from the list of bills of materials, a machine other than PE1100N-DA04 for which the BoM
Overview (Forecast on, warehouse "Xudng lap rap") reports all components available. Create a
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quotation for one machine for Cong ty CP San xuat Chiéu sang Do thi Binh An, choose the "Xudng
lap rap" warehouse, confirm, complete the order, deliver. Self-check: the cost on the Overview of
the order equals the cost of the machine line on the BoM Overview; there are two journal entries
referencing the order code, one debiting 154 and one debiting 155; the delivery transfer carries
exactly the serial number that was assigned.

Exercise 2 (15 minutes). Build a new machine by creating the bill of materials directly. Create
the product "Industrial Computer PE1000N-BA03" (category "Thanh pham (Lap rap) / PC Full",
tracked by serial number, MTO route). This time do not use a draft order: go to Manufacturing >
Products > Bills of Materials, click New, choose the new machine, and add one PE1000N-
NTIC embedded computer, one lexar 256GB SSD drive and one power cable. Sell two machines to
Cong ty CP San xuat Khuén mau Chinh xac Thanh Binh. Self-check: the generated order has
quantity 2 and three component lines needing 2 of each; to complete it you must assign two
serial numbers; the entry on 155 is the cost of the two machines.

Exercise 3 (5 minutes). Read, do not create. From Moves History, find the serial number of the
storage drive used in order XLR/MO/00067 of the Thanh Binh sale lesson, then say where that
drive is now. Self-check: the storage drive moved to "Production” when the order was completed
and is no longer in the stock of XLR/T6n kho; the serial number of the machine has been
delivered to the customer Thanh Binh.
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PART Vi. WARRANTY REPAIRS

This part answers the question: when a machine your customer has bought breaks down,
how do you receive it, repair it, charge for it (or not) and record it in the books, and how do
you look up the full history of one machine by its serial number. The main readers are
warranty technicians, the Warranty Warehouse (Kho Bao hanh) storekeeper, customer care
staff and cost accountants.

The running example uses the customer Cong ty CP San xuat Ché bién Go Tan Phi Lam and two
machines this customer has bought: - the industrial computer PN64-DI, serial number
TVS261001246 , bought on order S00145 and delivered on 21/10; - the industrial computer with
integrated 15.6 inch display (DPC-9156C), serial number TVS260900667 , bought on order S00082.

The orders KBH/RO/00010, KBH/RO/00011 and KBH/RO/00012 are open orders of the story; your
company only looks at them and does not process them.

29 CONFIGURE WARRANTY REPAIRS

About 10 minutes. By the end of this lesson your company knows the three things that make a
repair order run correctly: the operation type of the Warranty Warehouse, the location that
receives replacement parts (tied to account 6418) and the Under Warranty box.

The Warranty Warehouse (code KBH) is a separate warehouse for the warranty technicians. Spare
parts were received into this warehouse from 01/09 on a purchase order that records the serial
number of every part, so every part used in a repair can be traced back to its source.

| Step1- Open the location "Linh kién thay thé& bao hanh"
Open the list of warehouse locations, choose the line Linh kién thay thé bao hanh (Warranty

replacement parts) and read the Accounting Information section.

Path: Inventory > Configuration > Warehouse Management > Locations
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B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration © ®° O Congty TNHH Cong nght Tan Viétss O,

‘L.‘nJ'JSn thay thé béo hanh €& 3G Putaway Rules 3= Products 11 < >

Location Name
Linh kién thay thé bao hanh

Parent Location ”

ADDITIONAL INFORMATION ACCOUNTING INFORMATION

Location Type ”  Inventory Loss Loss Account” 6418 Other cash expenses

Warehouse

What you should see: the Location Type is "Inventory Loss" and the Loss Account is 6418 Other
cash expenses . This is the "destination” of every part used in a repair: when a part leaves the
KBH warehouse for this location, its value goes straight into the expenses of the period (Debit
6418, Credit 156), instead of staying on work in progress.

What you lose if you do not configure it: the other warehouses of the company still use the
Repair operation type that moves parts to the default production location, so the value of the
parts does not fall into warranty expense 6418 and the accountant cannot read the warranty cost
of the period.

| Step 2 - Open the operation type "Kho Bao hanh: Repairs"

Open the list of operation types and choose the line Kho Bao hanh: Repairs.

Path: Inventory > Configuration > Warehouse Management > Operations Types
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B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration © ®° O Congty TNHH Cong nght Tan Viétss O,

|NT 111 RGBS

| Operations Types
| Kho Béao hanh: Repairs &

Operation Type

Repairs
General
Type of Operation Repair
Sequence Prefix RO
Warehouse Kho Béo hanh
Reservation Method © At Confirmation
Manually
Before scheduled date
LOTSISERIAL NUMBERS LOCATIONS
Create New ” -] Product Source Customers

N Location ”

Use Existingones” @
Product Destination Customers
Location ?

Component Source KBH/Ton kho
Location ?

Component Destination  Linh kién thay thé bao hanh
Location ”

Remove Destination Inventory adjustment
Location ”

Recycle Destination KBH/Ton kho
Location ”

What you should see: the Type of Operation is "Repair’ and the Sequence Prefix is R0 (so orders
carry the number KBH/RO/xxxxx). In the Locations group: the source and destination of the
product (the machine the customer brings in) are both Customers , because the machine belongs
to the customer and is not stock; the component source is KBH/Tén kho and the component
destination is Linh kién thay thé bao hanh (the location from Step 1). The boxes Create New and
Use Existing ones are both ticked so that the order takes exactly the serial number of the
customer's machine.

What you lose if you do not configure it: an order created in another warehouse takes parts from
that warehouse and pushes their value to that warehouse's default destination, and the warranty
technicians do not see the spare parts of the Warranty Warehouse.

| Step 3 - Read the three deciding fields on a new order
Open a new order and read three fields: Operation Type, Lot/Serial (it appears after you choose

the machine) and Under Warranty. Your company only looks and does not save.

Path: Repairs > Orders > New
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i Repairs Orders Reporting Configuration ¢ ®° (@ Congty TNHH Cong nghé Tan Viét S6 %

[SHTTNCT  Cancel Repair @ New 2. Confirmed 3) Under Repair 4 Repaired Lognote  Activity Q
Repair Reference
New Demo EN (quay video) 9:54 AM
Creating a new record...
customer 7 . Scheduled Date  Nov 14, 9:54 AM
Product to Repair Responsible Demo EN (quay video)
Under Warranty Tags

Operation Type  Kho Ha Noi: Repairs

Parts  Repair Notes

Type Proguct Demand Quantity Unit

i

Add a line Catalog

What you should see: the Operation Type defaults to Kho Ha N6i: Repairs , not the Warranty
Warehouse, because a repair order takes the default warehouse of the user who is logged in. On
every new order your company must change it to Kho Bao hanh: Repairs . Under Warranty is
empty; when you tick it, the sales price of every product moved from the order to the sales order
is set to 0 (exactly as the field's tooltip says).

What the system does not do: the system does not calculate the warranty expiry from the serial
number. The staff member checks the delivery date of the machine (see the lesson Look up the
history of a machine by serial number) and ticks Under Warranty by hand according to the
company's warranty policy.

40 RECEIVE A MACHINE UNDER WARRANTY AND
REPLACE A PART

About 20 minutes. By the end of this lesson your company has opened a repair order for a
machine of the customer Tan Phu Lam, replaced one RAM module taken from the Warranty
Warehouse, run the order from New to Repaired and read the warranty cost entry Debit 6418 /
Credit 156.

| Step 1- Open the list of repair orders

Open the list of repair orders to see the existing orders.

Path: Repairs > Orders
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Cong ty TNHH

<>[:]I'hﬂo

LU Repair Orders & Q - 1-23/23

Repair Rel... Scheduled Product 10 Repair Component... Customer Sale Order  Status
KBH/RO/0... 15 daysago [IPC-7130-AIT-DA02] Industrial Computer IPC-7130-AIT-DA02 Available  Trung tim Lap méy Cong nghiép ... S00232 [ Continmed J
KBH/RO/0... 15daysago (IPC-7130-AIT-DA02] Industrial Computer IPC-7130-AIT-DA02 Available  Trung tm Tu ddng hoa Van Xuan...
KBHROI0... 15daysago [IN-AIO-DAR-DPC-9156C-J6412-8GB-128GB] Industrial Computer with Integrated Display 15.6inch, m Cong ty CP San xuét Ché bién Gd... S00229 ( Repared )
KBH/RO/0... 15daysago [DEMO-PC-FUL-2452) Industrial Computer PN64-DI Cong ty CP San xudt Ché bién GB... (Répaied |
KBH/RO/0... 15daysago [DPC-9210-ATIN-Z121] Industrial Computer DPC-9210-ATIN-Z121 Available  Trung tam Ty dong héa Van Xuan..
KBHI/RO/0... 15daysago [DPC-9210-ATIN-Z121] Industrial Computer DPC-9210-ATIN-Z121 Trung tam Tur ddng hoa Van Xuan...
KBHRO/0... 16 daysago [DPC-9210-ATIN-Z121] Industrial Computer DPC-9210-ATIN-Z121 Available  Trung tim Tu ddng hoa Van Xuan...
KBH/RO/0... 16 daysago [DPC-9210-ATIN-Z121] Industrial Computer DPC-9210-ATIN-2121 Nha méy Co khi Chinh xac Dai Nam
KBHIROI0... 16 daysago [DPC-9210-ATIN-Z121] Industrial Computer DPC-9210-ATIN-Z121 Trung tam Ty dong héa Van Xuén New
KBH/ROJ/0... 16 days ago [IN-AIO-DAR-DPC-9156C-J6412-8GB-128GB] Industrial Computer with Integrated Display 15.6inch, m... Cong ty CP San xudt Ché bién Gb... S00215 -
KBH/RO0... 16 days ago [DEMO-PC-FUL-2452] Industrial Computer PN64-DI Cong ty CP San xudt Ché bién GB... ( Repaired )
KBH/RO/0... 17 daysago [DEMO-PC-FUL-2450] Industrial Computer PE1100N-DA04 Available  Cdng ty TNHH Ca phé Tay Nguye...
KBHIRO/0... 18 daysago [IPC-7130-AIT-VSIP6] Industrial Computer IPC-7130-AIT-VSIP6 Available  Cong ty TNHH MTV Nutc sach ... Under R...
KBHIRO/0... 19 daysago [DPC-9210-ATIN-Z121] Industrial Computer DPC-9210-ATIN-Z121 Available  Nha méy Co khi Chinh xac Bai Nam UnderR...
KBH/RO/0... Lastmonth [DEMO-PC-FUL-2450) Industrial Computer PE1100N-DA04 Cong ty TNHH Bénh vién Da khoa... S00193 (Répaired
KBH/RO/0... 2 months ago [DEMO-PC-FUL-2509] Server EBS-4U 14900K Cong ty CP Thép Két ciu Hoa An (Repaed
KBH/RO/0... 2 months ago [DEMO-PC-FUL-2450] Industrial Computer PE1100N-DAO4 Cong ty TNHH Dién tir Gia dung S. (Repaired)
KBHIRO/0... 2 months ago IN-PCB-AS-EBS-4U-Q870A-IM-A-4*32GB-1300W-NN] Server IN-PCB-AS-EBS-4U-QB70A-IM-A-4'32... Trung tam Thire &n chan nudi Phi... (Repaired)
KBHIROI0... 20 daysago [DEMO-PC-FUL-2375] Industrial Computer ECU-4784G57-DA0S Cong ty CP San xudt Gach men T...  S00192 (Repaired)
VOUIMAI 95 dnie ann INEMA DA FLE AE0A] SAninr EDC 411 13AMA INCAIA DA P 2EGAT A TAILIL A & T Atk N

What you should see: orders numbered KBH/RO/... ,the Status column (Confirmed, Under
Repair, Repaired), and the Sale Order column holding the order number for the orders that are
charged.

| Step 2 - Click New and enter the intake information

Click New. Enter, in this order: - Operation Type: choose Kho Bao hanh: Repairs ;- Customer:
Cong ty CP San xudt Ché bién G6 Tan Pha Lam ;- Product to Repair: the machine Industrial
Computer PN64-DI (code DEMO-PC-FUL-2452); - Lot/Serial: type TVS261001246 ;- tick Under
Warranty (the machine was delivered on 21/10, still within the period under the company's

policy).

Path: Repairs > Orders > New
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i Repairs Orders Reporting Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D

Repair Orders
New & o x

Create Quotation ~ Cancel Repair I @New> 2. Confirmed 3) Under Repair 4. Repaired Lognote  Activity Q

Repair Reference

| New |

New Demo EN (quay video) 9:54 AM
Creating a new record...
Customer ? Céng ty CP San xuat Ché bién G& Tan Phii Lé... Scheduled Date  Nov 14, 9:54 AM

Product to Repair  [DEMO-PC-FUL-2452] Industrial Computer PN... Responsible Demo EN (quay video)
LouSerial ” TVS261001246 Tags

Under Warranty Operation Type  Kho Bao hanh: Repairs

Parts  Repair Notes

Type Product Demand Quantity Unit ~4

Add a line Catalog

What you should see: the form shows the right customer, machine, serial number and operation
type Kho Bao hanh: Repairs,and Under Warranty is ticked. The title of the order stays "New"
until you save.

| Step 3 - Add the replacement part

On the Parts tab, click Add a line, keep Type as Add , type the product
Memory Module Lexar 16GB SO-DIMM DDR5 5600 (LD5S16G56C46ST-BGS) (COdelN-RAhﬂ-
SD5-16G-LX), demand 1. Click the save icon (cloud) at the top of the form.

Path: Repairs > Orders > (the order just created) > Parts tab
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B Strachra Lénhsirachta Baocao Cauhinh ¢ A @’

Cong ty TNHH Cong nght Tan Vietss A,

Lénh siva chira

| M3 | K BHROI00020 © a1 RS

Taobdogid iy Sira chira @M ) @ Bxicihgn (3 Pangsiachia  (3) DAsiaxong Ghichi Hoat dong aq a

Tham chiéu sra chira

KBH/RO/00020 Administrator 012
Lénh sira chira duoc tao
Khach hang * Cdng ty CP San xudt Ché bién Gb Tan .. Ngay du kién 0:12 30 thg 10
San phdm can stra [DEMO-PC-FUL-2452] May tinh cong ng... Ngudi phy trach  Administrator
chira
) The
Lolsé-ri TVS261001246
Loai nghiép vy Kho Bao hanh: Sira chira

Con béao hanh ? (-]

Linhkign  Ghi chi tai ché
Loai San phdm Yeéu cau S8 hrgng Do v 2
Thém (IN-RAM-SD5-16G-L... (EHEERD 1,00 0,00 Cai 8
Thém mot dong Danh myc

What you should see: the order has the number KBH/R0/00020 , the part line carries the label
Available (the Warranty Warehouse still has the spare part), and the status is still New.

| Step 4 - Confirm the repair
Click Confirm Repair. The machine belongs to the customer and passes through the location

Customers , so the system does not ask about stock of the machine.

Path: Repairs > Orders > (order) > Confirm Repair
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i Repairs Orders Reporting Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D
| Repair Orders
| New | keriR0/00012 & 2

Unreserve  Create Quolation  Cancel Repair 1) New » (® Confirmed » (3) Under Repair 4) Repaired Lognote  Activity Q¥ a°

Repair Reference

KBH/RO/00012
Customer * Cng ty TNHH Ca phé Tay Nguyén Moi - 4176, Scheduled Date Oct 28, 9:00 AM
Product to Repair  [DEMO-PC-FUL-2450] Industrial Computer PE.. Responsible ©5 Minh Tuan
Lot'Serial ? TVS260800412 Tags
Under Warranty Component Status 7 Available
Operation Type Kho Béo hanh: Repairs
Parts  Repair Notes
Type Product Demand Quantity Unit =
Add [IN-RAM-SD5-16G-LX] Memory Module Lexar 1668 SO-DIM...  (EEEED 1.00 1.00 Piece Details ]

The conversation is empty.
Add a fine Catalog

What you should see: no warning dialog; the status bar moves to Confirmed and two new buttons
appear: Start Repair and Unreserve. The part is now reserved in the Warranty Warehouse.

| step 5 - Start the repair

Click Start Repair when the technician starts the work.

Path: Repairs > Orders > (order) > Start Repair
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epair Orders
BH/RO/00010 &

Unreserve  Create Quotation  Cancel Repair

Repair Reference

KBH/RO/00010

Customer 7 Nha may Co khi Chinh xéc Dai Nam - 632633

[ new |

Product to Repair  [DPC-9210-ATIN-Z121] Industrial Computer D..
LotSerial ? TVS260800405

Under Warranty

Parts  Repair Notes

Type Product
Add [IN-SSD-M2.NVME.2280-512G-LX] Storage Drive LEXAR M.2..
Add a fine Catalog

1) New

Scheduled Date
Responsible

Tags

Component Status

Operation Type

11 [R5
2 Confimmed ' () Under Repair ' (3 Repaired Lognote  Activity a Q a°
Oct 26, 9:00 AM
©5 Minh Tuan
Available
Kho Béo hanh: Repairs

Demand Quantity Unit =

1.00 100 item Details -]

The conversation is empty.

What you should see: the status Under Repair, the only button to go forward is End Repair; the

Component Status field already shows Available.

| step 6 - End the repair

Click End Repair when the machine is repaired.

Path: Repairs > Orders > (order) > End Repair
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i Repairs Orders Reporting Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D
| Repair Orders
| New | KBHIRO/00020 & = Product Moves 171 5 BY
Create Quotation 1) New 2. Confirmed 5 Undes Repair  » (@) Repaired ] Lognote  Activity Q { a
Repair Reference
KBH/RO/00020 R Acministator Oct 30, 12:13AM
None — DEMO-PC-FUL-2452: Customers>Customers (Inventory Move)
Customer 7 Cong ty CP San xuat Ché bién G& Tan Phi LA... Scheduled Date  Oct 30, 12:12 AM Under Repair — Repaired (Status)
Administrator Oct 30, 12:13 AM
Product to Repair  [DEMO-PC-FUL-2452] Industrial Computer PN64-DI Responsible Administrator iy by 0
Confirmed — Under Repair (Status)

TVS261001246 Tags Administrator Oct 30, 12:12 AM
New — Confirmed (Status)

Operation Type  Kho Bao hanh: Repairs
. Administrator Oct 30, 12:12 AM
Lénh sira chira dugc tao
Parts  Repair Notes

Type Product Demand Quantity Unit -l

Add [IN-RAM-SD5-16G-LX] Memory Module Lexar 16GB SO-DIMM DDRS5 5600 (.. 1.00 1.00 Piece Details

What you should see: the status Repaired, the part line has Quantity 1.00 (issued from stock),
and the smart button Product Moves appears. The order has no Sale Order button because the
machine is under warranty and the customer does not pay.

| Step 7 - Read the warranty cost entry

Open the list of journal entries, remove the Manual Entries filter, search by the order number KBH/
R0/00020 , then open the entry you find.

Path: Accounting > Accounting > Transactions > Journal Entries
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ff Accounting Dashboard Customers Vendors Employees Accounting Review Reporting  Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,
(8 Journal Entries & Q [{fl poses x | (IR Kermo0020 x | - 1 < > [E rF o
Date Number Partner Reference Journal Total Status =
oct 30 ST/2026/10/0050 KBH/RO/00020 Inventory Valuation 754,000 ¢ (EEEED
754,000 ¢

What you should see: one entry in the journal Inventory Valuation with a number of the form
STJ/2026/10/. .. ,reference KBH/R0/00020 . Open the entry:

B Accounting Dashboard Customers Vendors Employees Accounting Review Reporing  Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D
) Joumnal Enries =
[[ew | STJ12026/10/0050 (KBHIRO/00020) = Joumal ltsins Lkl |
Reverse Entry  Resetto Draft ~ Remove Counterparts 1 Draft ) (@ Posted ] Lognote  Activity Q { a!
Administrator Oct 30, 12:13 AM
Reference  KBH/RO/00020 Accounting Date  Oct 30 Bt toan dugc tao
Posted Date 0Oct 30, 12:13AM
Joumal Inventory Valuation
Journal ltems Other Info Counterparts
Account Partner Label Debit Credit Tax Grids =
156 Merc... KBH/RO/00020 - B3 nhd trong Lexar 16GB SO-DIMM DDRS 04 754,000 ¢
5600 (LD5S16G56C46ST-BGS)
6418 Othe... KBH/RO/00020 - B3 nhér trong Lexar 16GB SO-DIMM DDRS 754,000 ¢ 04
5600 (LDSS16G56C46ST-BGS)
754,000 ¢ 754,000 ¢

What you should see: two lines: Credit 156 Merchandise inventory 754,000 VND (the cost of
the RAM module leaving stock) and Debit 6418 Other cash expenses 754,000 VND. This is the
warranty expense of the period; the customer has no invoice. The accounting date is the day your
company processes the order (the system does not allow back-dating a stock document).
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41 REPAIR A MACHINE OUT OF WARRANTY: QUOTE,
CONFIRM, INVOICE

About 25 minutes. By the end of this lesson your company has created a repair order without
ticking Under Warranty, prepared a quotation from the order, confirmed the sales order, run the
order to Repaired and issued an invoice to the customer.

Scenario: the power adapter of the machine TVS260900667 broke because it was plugged into
the wrong voltage at the customer's workshop. The customer caused the fault, so it is not
covered by warranty.

| Step1- Create a new order without ticking Under Warranty

Click New. Enter: Operation Type Kho Bao hanh: Repairs ; Customer Céng ty CP San xudt Ché
bién G6 Tan Phu Lam ; Product to Repair IN-AIO-DAR-DPC-9156C-J6412-8GB-128GB ; Lot/Serial
TVS260900667 . Leave Under Warranty empty. Add one part line AC 220V to DC 12V/5A Power
Adapter, plug type (code CS-ADT-ZB480200-3LS-VN), demand 1. Click save.

Path: Repairs > Orders > New

i Repairs Orders Reporting Configuration ¢ ®° (@ Congty TNHH Cong nghe Tan Viét S6 %

[SHUHNNTTETE  Create Quotation  Cancel Repair | @New> 2. Confirmed 3) Under Repair 4 Repaired Lognote  Activity Q

Repair Reference
New Demo EN (quay video) 9:55 AM
Creating a new record...
Customer 7 Cong ty CP San xudt Ché bién GO Tan Phi La.. Scheduled Date  Nov 14, 9:55 AM
Product to Repair  [IN-AIO-DAR-DPC-9156C-J6412-8GB-128GB]... Responsible Demo EN (quay video)
LouSerial TVS260900667 Tags
Under Warranty Operation Type  Kho Bao hanh: Repairs
Parts  Repair Notes
Type Product Demand Quantity Unit =
Add (CS-ADT-ZB480200-... (NS 1.00 0.00 Piece 8

Add a line Catalog

What you should see: Under Warranty is not ticked; the part carries the label Available; after
saving, the order has the number KBH/R0/00021 .
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| Step 2 - Click Create Quotation

On the order you just saved, click Create Quotation.

Path: Repairs > Orders > (order) > Create Quotation

Hi Srachra Lénhsiachra Baocao Cauhinh ¢ ®!° G7 congty TNHH Cong nghé Tan VietSs A 5
Lénh sira chira / KBH/RO/00021 Sira chira
[ M1 |Soozes & &3 1 < >
in Xdcnhan Xemuubc Hiy | @ Blogi > 2)PAguibdogia  (3) Bonban Ghichi  Hoatddng a Q a
A Administrator 0:14
Khach hang Cong ty CP San xuat Ché bién G& Tan Phi L... Ngay hét han * 29thg 11 Bon ban duoc tao
L8 B7 Khu cdng nghiép Quang Minh N A
Béc Ninh Bang gia Béng gi chuén (VND)
Viét Nam & Z 3
Diéu khoan thanh toan a
2579472612 euihoan " “30hghy

Diachilap héadon  Cong ty CP San xudt Ché bién G& Tan Phi L.

Biachigiaohang  Céng ty CP San xuét Ché bién Gb Tan Pha L.

Dong don hang Thong tin khéac

San phim $6 lwang Bon vi Bongia Thué % CK sétien 3

[CS-ADT-2B480200-3LS-VN] B6 chuyén d6i ngudn AC 22 100 e Céi 1814.000,00 10% 000  1814000¢ B

Thém san phdm Thém phan Thém ghi chi Danh muc

Chiétkhdu  Thém van chuyén

Bigu khoan & digu kién: https:/tmppdemo.demo.viindoo.clouditerms SG tién trubrc thug: 1.814.000 ¢
Thué GTGT 10% 181.400 ¢
Téng:  1.995.400 4

Laigop:  319.000 4 (17,59%)

What you should see: a quotation 500229 for the right customer, Pricelist Standard Price List
(VND) , Payment Terms 30 Days, one power adapter line with unit price 1,814,000 VND, tax 10%,
Total 1,995,400 VND. In the top corner a smart button Repairs takes you back to the order.

| Step 3 - Confirm the quotation into a sales order

Click Confirm on the quotation.

Path: Repairs > Orders > (order) > Sale Order > Confirm
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Hi Srachra Lénhsiachra Baocao Cauhinh & ® @7 congty TNHH Cong nght Tan ViétS6 A S
Lénh sira chira / KBH/RO/00021 Sira chira
(Mo | sonzas & Vs <
Taohdadon G Xemtuée Hiy 1 Blogh  (2)DAgUibdogia > ( Bonban ] Ghicht  Hoat ddng a Q a
Administrator 0:14
Khéch hang Cong ty CP San xudt Ché bién G& Tan Phil Lam Nady dét hang 0:14 30 thg 10 Bao gid 0 xc nhan
L6 B7 Khu ¢cdng nghiép Quang Minh > Bao gia — Don ban (Trang thdi)
Béng gia Béng gia chuan (VND)
Bac Ninh i 99 (Vo) Administrator 0:14
Viét Nam 3 A A
e Biéu khoan thanh toan 30 ngay Bon ban duoc tao
2579472612

Biachilagp héadon  Cong ty CP San xudt Ché bién Gb Tan Phi L

Bjachigiaohang  Congty CP San xut Ché bién GB Tan Phi L

Dongdonhang  Thong tin khac

San phim S6 lugng 04 giao 04 13p héa don Donvi Oon gia Thué %CK =
[CS-ADT-ZB480200-3LS-VN] B3 ch 1,00 0,00 8 0,00 Céi 1.814.000,00  10% 0,00 1.814.00
Thém san phdm  Thém phan  Thém ghi chi Danh muc

Chiétkhau  Thém van chuyén

Diéu khoan & diéu kién: hitps: demo.viindoo.cloud/terms S6 tién trude thué: 1.814.000 ¢
Thué GTGT 10%: 181.400 4
Téng:  1.995.400 d

Laigbp:  319.000 ¢ (17,59%)

What you should see: the status bar moves to Sales Order, the buttons change to Create Invoice,
Send, Preview and Cancel; the Delivered column of the line is 0.00 because the repair order is not
finished yet.

| Step 4 - Go back to the repair order

Click the smart button Repairs at the top of the sales order to return to the order KBH/R0/00021 .

Path: Sales > Orders > Orders > (order S00229) > Repairs
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Hi Srachra Lénhsiachra Baocao Cauhinh & 0 @7 congty TNHH Cong nghé Tan Viét S6 Ay

1 KBH/RO/00021 | $00229 Ban ban

M e S00229 1L < >
|i‘xswnoroooua 00229

Hily Stra chira 3) DAxacnhdn (3 Pangstachda  (4) DA siraxong SRt Ghichi  Hoatdong a Q a!

Tham chiéu sira chira

KBH/RO/00021 Administator 0:14

Lénh sira chira duoc tao

Khach hang Cang ty CP San xudt Ché bién GO Tan Phi La Ngay du kién 0:13 30 thg 10
San phdm can sira [IN-AIO-DAR-DPC-9156C-J6412-8GB-1... Ngudi phy trach  Administrator
chira
P The
Lo/sé-ni TVS260900667
Loai nghiép vy Kho Bao hanh: Sira chira
Cn bao hanh
Linh kién Ghi chu tai ché
Loal San phdm Yéu cau S6lrgng Bon vi =
Thém [CS-ADT-ZB480200-3LS-VN] B chuyén d6i ngudn AC 220V ... (D 1,00 0,00 Céi 8
Thém mot dong Danh muc

What you should see: the order is still in the New status, the top of the form has the smart button
Sale Order S00229, and the Customer field has become a link that can no longer be edited.

| Step 5 - Run the order to Repaired
Click in turn Confirm Repair, Start Repair, End Repair.

Path: Repairs > Orders > (order)
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i Repairs Orders Reporting Configuration

) Repair Orders =
| New Ixswng!/oéon i § U0t = product Moves 111 [ DY
i) New (2 Confirmed (3 Under Repair » (3) Repaired ] EENTITCl Lognote  Activity a { a!
Repair Reference
KBH/RO/00021 R Acministator Oct 30, 1214 AM
None — IN-AIO-DAR-DPC-9156C-J6412-8GB-128GB
Customer Cong ty CP Sén xudt Ché bién GJ Tan Phii LAm - 25 Scheduled Date  Oct 30, 12:13 AM Customers>Customers (Inventory Move)
Under Repair — R e al
Repair  [IN-AIO-DAR-DPC-9156C-16412-8GB-128G8)] Indust Responsible Administrator pcer ope epeired (Stalus)

Administrator Oct 30, 12:14 AM
TVS260900667 Tags Confirmed — Under Repair (Status)
Under Warranty Operation Type Kho Bao hanh: Repairs PN Administrator Oct 30, 12:14 AM

New = Confirmed (Status)
Administrator Oct 30, 12:14 AM

Parts Repair Notes Lénh sira chira dugc tao

Type Product Demand Quantity Unit 4

Add [CS-ADT-ZB480200-3LS-VN] AC 220V to DC 12V/5A Power Adapter, plug type 1.00 1.00 Piece Details

What you should see: when it ends, the order is Repaired, Under Warranty is not ticked, and the
top of the form has both Sale Order S00229 and Product Moves.

| Step 6 - Check the delivered quantity on the sales order

Open the order S00229 again from the smart button.

Path: Repairs > Orders > (order) > Sale Order
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Cong ty TNHH Cony

") Sales Orders
[[new JSo0214 &
Send  Preview  Cancel
Customer Cong ty CP San xuat Khudn mau Chinh xac Thanh Binh
S6 88 dudmg Lé Dudn
DaNing
Vietnam
4646322866
Invoice Address  Céng ty CP San xudt Khuén méu Chinh xéc Th..

Delivery Address  Céng ty CP San xuat Khudn méu Chinh xac Th

Order Lines  Other Info
Product Quantity Delivered
: [DEMO-PC-FUL-2450] Industrial Co 1.00 1.00

Intelligent Edge Al System with
NVIDIA Jetson™ Orin™ Nano™

- SOM: Jetson Orin Nano 8G

- CPU: 6 x Arm® Cortex®-A78AE
V8.2

- Memmory: 8 GB 64-bit LPDDRS
- GPU: 1024-core NVIDIA Ampere
GPU with 32 Tensor Cores

- Storage: SSD 256GB

- Power:12 to 24 VDC, 3-pin terminal
block , support 65W

Power adapter input 100 - 240VAC
- Ethernet: 2 x 10/100/1000 Mbps,
RJ4s

- USB: 3x USB 3.2 Genl, Type-A
1 x USB 2.0, Micro-USB for OS
Flash

2 X USB 2.0, Pin Header (Internal)
- COM Port: 2 x RS-232/422/485,
DB9

1 x CAN bus, DB9

- DIO: 4 x DI, 4 x DO (2x5 Terminal

oy ey
1

1) Quotation

Order Date Oct 29, 11:35 PM
Prcelist Standard Price List (VND)

PaymentTerms 30 Days

Invoiced Unit Unit Price Taxes.

0.00 Set 33,878,000.00  10%

o Manudactuting

2 Quotation Sent > (3 Sales Order ] Send mess:

Wl Logrnote  Activity a ¥ a?

Administrator Oct 29, 11:35 PM
Quotation confirmed

Quotation — Sales Order (Status)
Administrator Oct 29, 11:33 PM
Bon ban duoc tao

A

Disc =

0.00 33,878,0

What you should see: the Delivered column of the order line is 1.00 (finishing the repair order is
the condition for the system to treat the goods as delivered), and the Invoiced column is still 0.00.

| Step 7 - Create the invoice

Click Create Invoice, keep Regular invoice, click Create Draft.

Path: Sales > Orders > Orders > (order S00229) > Create Invoice
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Create invoice(s)

Create Invoice > @ Regular invoice
Down payment (percentage)
Down payment (fixed amount)

= -

u hinh

= Journal ltems

Bon ban
@7

@ w | KBH/ROMWO0021 | S00229
Héa don nhéap (S00229) &

Hoa don ban ra

Nhap

Khach hang Céng ty CP San xuat Ché bién G Tan Pha ...
L6 B7 Khu cong nghiép Quang Minh

Béc Ninh

Viét Nam

2579472612

Ngay héa don
iéu khoan thanh todn 30 ngay

Tién té VND

Diachigiaohang’  Cong ty CP San xudt Ché bién G& Tan Phu ...

Chi tiét héa don Phat sinh k& toan Théng tin khac Héa don dign tir Viét Nam Anh xa lién két di (mg

San phdm Tai khoan Sélugng Bon v Gia Thué S6 ign Téng 6 thué 3=
i [CS-ADT-ZB480200-3LS-VN] Bj ch... 511 Doan... 1,00 cai 1.814.000,00  10% 1.814.000 ¢ 181.400¢ 8§
Thémdong Thémphan Thém ghichi Danh myc
Diéu khoan & diéu kién: htps:/timppdemo.demo.viindoo.cloudfterms SG tién trudc thué: 1.814.000 ¢
Thué GTGT 10%: 181.400 9

Téng:  1.995.400 4

SG tién con phai thanh toan: 1 995,400 d

TRADING & DISTRIBUTION

IGRLN Ghichl  Hoat dong

Administrator 0:14

W Day bit toan d& duoc tao ra tir: S00229
Administrator 0:14
Héa don da tao

What you should see: the dialog has three options (regular invoice, down payment %, down

payment amount); after you create it, the system opens the invoice in the Draft status with the

button Confirm.

| Step 8 - Confirm the invoice

Click Confirm on the invoice.
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Path: Accounting > Customers > Invoices > (invoice)

i Repairs Orders Reporting Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D
|7Neu‘.' | | KBH/RO/00021 / S00229 = Joumatiems | (# ?31.- Orders 11 < >
) INVI2026/00188 (S00229) £
Preview  CreditNote  Reset to Draft 1 Draft » (@) Posted Lognote  Activity Q ¥ a?
Customer Invoice
INV/2026/00188 Administrator Oct 30, 12:14 AM
Invoice validated

No — Yes (Reviewed)
None — 10/30/2026 (Invoice/Bill Date)
Customer Cong ty CP San xudt Ché bién Gb Tan Phi Lam Invoice Date Oct 30 None — INV/2026/00188 (Number)

L6 B7 Khu céng nghiép Quang Minh R
Béc Ninh o S Posted Date Oct 30, 12:14 AM None INV/2026/00188 (Payment Reference)

Vietnam Payment terms 30 Days
2579472612

Draft — Posted (Status)
None — 10/30/2026 12:14:42 AM (Posted Date)
Currency VND Administrator Oct 30, 12:14 AM

Delivery Address > Cong ty CP San xudt Ché bién G3 Tan Phii Lam ©éy bt toan 4 duor tao ra tir; S00229

. Administrator Oct 30, 12:14 AM
Invoice Lines Joumal Items Other Info Vietnamese Electronic Invoicing Counterparts Invoice Created

Product Account Quantity Unit Price Taxes Amount Tax Total 3%

[CS-ADT-ZB480200-3LS-VN] AC 22... 511 Reve. 1.00 Piece 1,814,000.00  10% 1,814,000 ¢ 181,400 ¢

[CS-ADT-ZB480200-3LS-VN] B6
chuyén déi ngudn AC 220V sang DC
12V/5A, chan cdm

Diéu khoan & diéu kién: https:/tmppdemo.demo.viindoo.clouditerms Untaxed Amount. 1,814,000 ¢
VAT 10%: 181,400 ¢

Total: 1,995,400 d

Amount Due: 1,995,400 d

What you should see: the invoice carries the number INV/2026/00188 , the status Posted, the
revenue line 511 Revenue from sales and services ,total 1,995,400 VND, Amount Due
1,995,400 VND. An e-invoice is issued only when your company connects the account of an e-
invoice provider.

Note for accountants: the part still leaves stock for the location Linh kién thay thé bao hanh, so
the cost of 1,495,000 VND of the power adapter is also booked Debit 6418 / Credit 156 (like the
entry in the previous lesson), while the revenue goes to 511. When you reconcile the gross margin
of charged repair services, add the 6418 amount of the orders that have a sales order.

42 LOOK UP THE HISTORY OF A MACHINE BY
SERIAL NUMBER

About 10 minutes. By the end of this lesson your company can read from a serial number: which
supplier the machine was received from, which customer it was delivered to, and how many times
it has been repaired. Do this step before you decide whether to tick Under Warranty.

| Step1- Find the serial number

Open the list of lots/serial numbers, type TVS261001246 in the search box and open the group
Customers (the location group that shows this machine).
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Path: Inventory > Products > Lots / Serial Numbers

B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration

¢ ®° (@ Ccongty TNHH Cong nghé Tan Viét S6 oy

[ Lots / Serial Numbers & Q B tocaton x| (EEERITRER TVs261001246 X | - AL E’ "
LoUSerial Number Product Created on Activities =
« Customers (1)
TVS261001246 [DEMO-PC-FUL-2452] Industial Computer PN64-DI 0ct29,9:59 PM )
» Vendors (0)

» HNITOn kho (0)

» HCMITBN kho (0)
» KBHTON kho (0)
» XLR/TBN kho (0)

» DEMO/Ton kho (0)

What you should see: one line TVS261001246 forthe product Industrial Computer PN64-DI ,in

the location group Customers (the machine has been delivered to the customer and is no longer
in stock).

| Step 2 - Open the serial number and read the smart buttons

Click the serial number line.

Path: Inventory > Products > Lots / Serial Numbers > (serial number)
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B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D

| Lots / Serial Numbers To Do: 0 Sates Purchases Transters Location ceabil
[ new |ivesctooizee o Pl il & =} A oo Locason 4 Traceabitty 11 B

TVS261001246

INFORMATION INVENTORY

Product 7 [DEMO-PC-FUL-2452] Industrial Computer PN64-DI On Hand Quantity 0.00 Set
Reference Location Customers
Customer Cong ty CP San xudt Ché bién GO ...

DESCRIPTION

The conversation is empty.

What you should see: the Customer field shows the customer who bought the machine; the row
of buttons at the top of the form: repairs (To Do / Done), Sales, Purchases, Transfers, Location,
Traceability.

| Step 3 - See the repairs of the machine

Click the repair button (wrench icon) at the top of the form.

Path: Inventory > Products > Lots / Serial Numbers > (serial number) > To Do /

Done
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B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D
Lots / Serial Numbers / TVS261001246
Rl i Orders & Q - 1212 < > == I « & O
Repair Reference  Scheduled Date  Product to Repair Component Status  Customer Sale Order  Status -~
KBH/RO/00020 15 days ago [DEMO-PC-FUL-2452] Industrial Computer PN64-DI Céng ty CP San xuét Ché bién Gb Tan Phi Lam (Repared )
KBH/RO/00013 16 days ago [DEMO-PC-FUL-2452] Industrial Computer PN64-DI Cong ty CP San xuat Ché bién G6 Tan Phi Lam ( Repaired )

What you should see: the list of repair orders linked to this serial number; there are orders already
done on this machine, in the status Repaired; the order your company made in the previous
lesson is KBH/R0/00020 .

| Step 4 - Open the traceability report

Go back to the serial number and click Traceability.

Path: Inventory > Products > Lots / Serial Numbers > (serial number) >

Traceability
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B Inventory oOverview Operations Products Reporting Vietnam Legal Reports ~ Configuration ¢ ®° @ congty TNHH Congnght Tan ViétSs D

RSN Lots / Serial Numbers / TVS261001246
Bl Traceability Report

Traceability Report

Reference Product Date Lov/Serial # From To Quantity
» KBH/RO/00020  [DEMO-PC-FUL-2452] Industrial Computer PN64-DI  10/30/2026 12:13:05AM  TVS261001246  Customers Customers 1.00 Set
» KBH/RO/00013  [DEMO-PC-FUL-2452] Industrial Computer PN64-DI 10/29/2026 11:32:15PM  TVS261001246  KBH/Ton kho KBH/Ton kho 1,00 Set

HN/OUT/00048  [DEMO-PC-FUL-2452] Industrial Computer PN64-DI  10/21/2026 10:00:00AM  TVS261001246  HN/T6n kho Céng ty CP San xuat Ché bién G5 Tan Phi Lam 1,00 Set
HN/IN/O0O70 [DEMO-PC-FUL-2452] Industrial Computer PN64-DI 10/20/2026 10:00:00AM  TVS261001246  Cdng ty CP Dau tu va Thuong mai Sao Bic Ky Thudt HNITén kho 1.00 Set

What you should see: lines in time order, newest on top: the repair orders ( KBH/R0/00020 of your
company), delivery to the customer ( HN/0UT/00048 , 21/10) and receipt from the supplier

( HN/IN/00O70 ,20/10). The delivery date of 21/10 is the basis for deciding whether the machine
is still within the warranty period.

£33 WARRANTY REPAIR REPORTS

About 10 minutes. By the end of this lesson your company can read the number of orders by
status, by warranty and by customer, and knows where the warranty cost of the period sits.

Repairs > Reporting > Repairs How many repair orders there are, by machine, by customer, by
status, under warranty or not; available as a chart, a list and a
pivot table

Repairs > Orders Which orders are open and past their scheduled date; the Sale
Order column shows which orders are charged

Accounting > Reporting > Audit How much the warranty cost (account 6418) is for the month
Reports > General Ledger

Accounting > Accounting > The cost entry of each order (search by the number KBH/RO )
Transactions > Journal Entries

Inventory > Products > Lots / The history of one machine: who bought it, from whom it was
Serial Numbers bought, how many times it was repaired
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| Step 1- Group the orders by status and warranty

Open the report and click the list icon (three bars). Remove the default group "Product", open the
group-by list (the arrow at the right of the search box), choose Status, then under Custom Group
choose Under Warranty. Click the group lines to open them.

Path: Repairs > Reporting > Repairs

B! Repairs oOrders Reporting Configuration ¢ ®° @ Congty TNHH Cong ngh? Tan Viét S %
(Z8 Repair Orders Analysis # Q (B stats > Under warranty x| - 1515 < > s E r &
Repair Rel... Scheduled Product 10 Repair Component... Customer Sale Order  Statu: -
~ Cancelled (2)
> Yes(2)
~ Confirmed (5)
» Yes(5)
~ Repaired (13)
» No(4)
» Yes(9)
> New (1)
» Yes (1)
~ Under Repair (2)

» Yes(2)

What you should see: the groups Confirmed, Repaired and Under Repair with the number of
orders, and inside each group two branches Yes (under warranty) and No (out of warranty,
charged). The screen title in the title bar reads Repair Orders Analysis.

| Step 2 - Group the orders by customer

In the same report, remove the previous grouping and choose the group Customer.

Path: Repairs > Reporting > Repairs
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i Repairs Orders Reporting Configuration

¢ ®° (@ Ccongty TNHH Cong nghé Tan Viét S6 oy
(ET8 Repair Orders Analysis & Qacwmf X - +a2112 [0 | ®PFoa

Repair Ref... Scheduled ... Product to Repair

Component... Customer Sale Order  Status -~
» Congty CP Bao bi Viét Tién S6 (1)

» Cdng ty CP San xuat Ché bién G Tan Phi LAm (4)
» Cng ty CP Sén xudt Gach men Tan Hoang Long (1)
» Cong ty CP Thép Két céu Hoa An (1)

» Cong ty TNHH Bénh vién Da khoa Tan An Binh (3)

» Cong ty TNHH Ca phé Tay Nguyén M6i (2)

» Cong ty TNHH Dién tir Gia dyng Sao Viét (1)

» Cong ty TNHH MTV Nuéc sach Bong Hung (1)

» Nha may Co khi Chinh xéc Dai Nam (2)

» Trung tm Lap mdy Cdng nghiép Thai Ha (1)

» Trung tm Thirc &n chéin nudi Phi Nong (1)

» Trung tam Tu ddng héa Van Xuan S (5)

What you should see: each customer is a group with its number of orders; the customer Tan Phu
Lam has two more orders from the two lessons above. Reading it this way tells you which
customer's machines break often so you can look after them.

| Step 3 - Read the warranty cost 6418 in the General Ledger

Open the General Ledger, set the period to the current month and find the line 6418 Other cash
expenses .

Path: Accounting > Reporting > Audit Reports > General Ledger
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¢ ®° (@ Ccongty TNHH Cong nghé Tan Viét S6 )

2l XLSX General Ledger £ October 2026 + & Journals » 'Y Options: Posted EntriesOnly v @ ¢ VND v
October 2026
Date Communication Partner Amount Currency Debit Credit Balance
» 1122 Bank 19,846,400,958 ¢  9,240,166,400 ¢ 10,606,234,558 ¢
» 1131 Outstanding Receipts 5,120,186,313 ¢  4,846,400,958 ¢ 273,785,355 ¢
» 1132 Outstanding Payments 8,720,166,400 ¢  8,745,928,400 4 25,762,000 ¢
» 131 Trade receivables 9,407,934591¢ 5270,107513¢  4,137,827,078 ¢
» 1331 Deductible VAT on goods and services 1,007,334,500 ¢ 04 1,007,334,500 ¢
» 154 Work in progress 2,256,329,000 ¢ 2,256,329,000 ¢ 04
» 155 Finished goods 4,791,919,000 ¢ 4,149,695,000 ¢ 642,224,000 ¢
» 156 Merchandise inventory 7.210,306,000 ¢ 4,939,419,0009  2,270,887,000 ¢
» 331 Trade payables 8,745,928,400 ¢ 11,080,679,500 ¢ -2,334,751,100 ¢
» 33311 Output VAT payable 13,629,200 ¢ 855,266,781 ¢ 841,637,581 ¢
» 334 Payables to employees 520,000,000 ¢ 520,000,000 ¢ 0¢
» 4111 Contributed capital 0¢ 15,000,000,000 ¢ -15,000,000,000 ¢
» 511 Revenue from sales and services 0¢ 2,620,257,480¢ -2,620,257,480 ¢
» 521 Revenue deductions 136,292,000 ¢ 0¢ 136,292,000 4
» 632 Cost of goods sold 2,163,871,000 ¢ 1126380009  2,051,233,000 ¢
» 6418 Other cash expenses 9,751,000 ¢ 0d 9,751,000 ¢
» 6427 Purchased services expense 103,000,000 ¢ 04 103,000,000 ¢

What you should see: the line 6418 has a positive Debit and Balance; it is the total cost of the

parts of the repair orders completed in the month (every entry booked to 6418 in this environment

comes from repair orders). The number grows each time an order is completed; it changes by the

day, so the handbook does not state a fixed figure.

44 SELF-STUDY EXERCISE: WARRANTY REPAIRS

About 30 minutes. Your company works alone, without step-by-step screenshots; check each

task against the What you should see of the lessons above.

1. For the customer Céng ty CP San xuat Ché bién Go6 Tan Phu Lam, look up the serial number
TVS260900764 (the server on order S00064). Read the delivery date in the traceability report

and note which supplier the machine was received from.

2. Create a new warranty repair order for this machine, operation type Kho Bao hanh: Repairs,

the replacement part being a server power supply (code IN-PS-PSU 1300W-AS). Run the

order to Repaired.

3. Open the entry of the order and check: the debit account is 6418, the credit account is 156,

the amount equals the cost of the part.

4. Create a second order for the same customer, machine TVS260900667 , with a fault caused
by the customer (do not tick Under Warranty), create a quotation, confirm it, run the order to

Repaired, create and confirm the invoice. Compare the invoice Total with the unit sales price

of the part plus tax.
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5. 0pen Repairs > Reporting > Repairs , group by Status then Under Warranty; identify the
number of repaired orders under warranty and the number of charged orders. Compare with
the General Ledger of account 6418.

6. Thinking question: a charged order still books its cost to 6418. If your company wants to
separate this cost from warranty expense, what has to change in the configuration (hint: the
destination location of the parts in the configuration lesson)?
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PART VIil. WEBSITE AND
STORE FOR BUSINESS
CUSTOMERS

This part answers the question: what does a business customer of your company see on the
website, how do they place an order, and how does their order flow into the internal system
until delivery and invoicing, and then back to the customer on the customer portal. The main
readers are sales staff, storekeepers, accountants and the person in charge of the website.

The website Tan Viét S6 has these pages: the home page ( / ), /our-services (Services), /
about-us (Aboutus), /contactus (Contact us) and the store /shop : 69 products in 6
categories (Industrial Computers, Servers, Components, Network Devices, Industrial Monitors,
Accessories). A customer must have an account to place an order; payment is by bank transfer;
delivery is to the customer's address or pick-up at the Hanoi warehouse.

The portal account used in this part: muahang.dainam / Tanvietso@2026 (Ms.Ddng Thu Ha,
Purchasing Department, Nha mdy Co khi Chinh xac Pai Nam, a regular customer who therefore
sees the standard price list; a reseller who logs in sees prices from the pricelist Reseller Price
(5% off) set on their record). Website address: https://tmppdemo.demo.viindoo.cloud .

The web orders S00208, S00209 and S00210 are orders of the story; your company does not
confirm, deliver or cancel them.

435 CONFIGURE THE WEBSITE AND THE STORE

About 15 minutes. By the end of this lesson your company knows the three places that decide
whether a customer can place an order: the payment provider, the delivery method and the sign-in
requirement.

| Step 1- Read the payment providers

Open the list of payment providers.
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Path: Website > Configuration > eCommerce > Payment Providers

fif Website site eCommerce Reporting Configuration

TRADING & DISTRIBUTION

© ®° O Congty TNHH Cong nght Tan Vietss

Payment Providers & Q

Wire Transfer
(Enabled) (TPibkfed)

a Amazon Payment Services i~  Asiapay
&, pay
B DPO Pay £ ECPay
2Pay”
Mercado Pago ". Mollie
@ mollie
PayPal ~ Payu
U
P e
t o Stripe Toss Payments
i m &

Cash on Delivery
Disabled

— O

‘ Authorize.net

Flutterwave
&

Nuvei

nuvei
Razorpay
4

Worldline
N7

Install

Install

Install

Install

Install

Install

124724 < > @ =

Adyen
adyen
Buckaroo
Install
.. lyzico
Iyzico
"
Paymob
paymob
2 Redsys
" Redsys

Install

Xendit

What you should see: the Wire Transfer card has two labels Enabled and Published; Cash on

Delivery is Disabled. Only a provider that is enabled and published appears at the Payment step

of the customer (see the lesson A business customer signs in and places an order).

What you lose if you do not enable it: the customer has no payment method to complete the

order; the company also has no place to print its receiving bank account details on the

confirmation page.

| Step 2 - Read the delivery methods

Open the list of delivery methods.

Path: Website > Configuration > eCommerce > Delivery Methods
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B Website site eCommerce Reporting Configuration ¢ ®° @ Congty TNHH Cong nghe Tan Viét S %

LEUM Delivery Methods & Q - 1212 < >
Delivery Method Provider Is Published Max Weight 3=
Standard delivery Fixed Price 0.00
Pick-up at the Ha Noi warehouse Fixed Price 0.00

What you should see: two lines Standard delivery and Pick-up at the Hanoi warehouse, provider
Fixed Price, the Published column ticked, price 0. These are the two choices the customer sees
at the delivery step.

What you lose if you do not enable it: if you untick Published, the method no longer shows to the
customer and a web order has no delivery method.

| Step 3 - Check the sign-in requirement at checkout
Open a private (not signed in) window, go to the product page Wired Computer Keyboard, model

K102 , click Add to cart, open the cart and click Checkout.

Path: /shop > (product) > Add to cart > Cart > Checkout
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[w] Tén Vi€t S8 trangchi Citahang Dichvu Gidithidu Lién hé N Q U 02499001234  Déng nhdp
Email
Mat khdu DAt i mat khéu
®
Ddng nhap

Ban chua ¢6 tai khoan?
hogic

= Sir dung khéa truy cap

Céng ty TNHH Céng nghé Tan Viét S Lién két Lién hé
Trang chd 9 L6 B12 Khu cong nghiép Quang Minh, Phudng
San pham Quang Minh, Ha N&i
i L 02499001234
lienhe@tanvietso-demo.example.com

Phan phai va l&p rap may tinh céng nghiép, may chii va linh
kién cho doanh nghiép san xudt. Hang c6 sén tai Kho Ha

Noi, giao kém s6 sé-ri ting may.

Dang nhap khach hang

Ban quyén © Cong ty TNHH Céng nghé Tan Viét S&

What you should see: the system redirects to the sign-in page (the address contains redirect=/
shop/checkout ) with the Email and Password fields and the link Don't have an account?. A
customer without an account cannot place an order; the company issues a portal account to
each business customer. The cart of the anonymous visitor is kept and appears in Website >

eCommerce > Orders > Abandoned Carts .

46 A VISITOR BROWSES THE WEBSITE AND THE
STORE

About 10 minutes. By the end of this lesson your company sees the website through the eyes of a
visitor who is not signed in: the home page, the product categories and the product detail page.

| Step 1- Open the home page

Open https://tmppdemo.demo.viindoo.cloud in a private window.

Path: /
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[m] Tan Vigt S6  Trangchii Citahang Dichvy Gidithiéu Liénhé

Mdy chtd, may tinh
cong nghiép va linh
kién cho nha mady

Lé&p rap theo cdu hinh tai xudng & Khu cong nghiép Quang Minh, giao
kém s sé-ri tiing mdy va bdo hanh tra theo ding s6 may do.

ST T R
( B i )

Cdc nhdm hana dana cuna cdo
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®™ Q& 02499001234  Ddangnhap
| .
T
° -.;H':v‘ = :‘ :":’ ’;’“_“i":";g )
o] LIL ‘ ‘ UL &= L IL O o
+
Mahang ESCB000A-E13-WOCPU089Z
Ténhang May chi Al ASUS ESCB000A-E13
Vé hang 13 ngay sau khi don dugc xac nhan
Theo dél Theo s8 sé-ri ting may

What you should see: the Tan Viét So logo, the menu bar Home, Shop, Services, About us,
Contact us, the cart, the phone number, the buttons Sign in and Contact us; the headline "Servers,
industrial computers and components for factories" with the two buttons View products and

Request a quotation.

| Step 2 - Open the store

Click Shop in the menu bar.

Path: /shop
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[]Tén Viét S6  Tiangchi Ciahéng Dichvu Gidithidu Liénhé ® QL 02499001234  Déing nhéap
Khoéng gia A~ Tdt cd sén phdm

675.000,00450.270.000,004 May tinh céng nghiép Mday chi Linh kién Thiét bi mang Man hinh céng nghiép Phu kién

(@ T — |

Tim kiém Q Sép xép theo: N&i bat ~

@ N2 @

Mdy chli Al ASUS ESC8000A-E13 Mdy chi MSI 939-S370-15S Mady tinh cong nghiép E500-G9-
Asus (Tach) DA12
136.292.000 ¢ 150.270.000 ¢ 75.771.000 ¢

74 ¥ @

What you should see: the heading "All products’, six category buttons (Industrial Computers,
Servers, Components, Network Devices, Industrial Monitors, Accessories), the Price range filter,
the search box and a grid of products with image, name and price.

| Step 3 - Choose a product category

Click the category Accessories.

Path: /shop > Accessories
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[]Tén Viét S8 Tiangchi Ciahang Dichvu Gidithigu Liénhé ® QL 02499001234  Déing nhéap
Khoéng gia PN San phdm / Phukién
Erito 00 ANeocoa Tim kiém trong Phu kién Q sép xép theo: N&i bat ~
O
= = t @ t @ t @
\
— ! 1 [:::::::::]

Phu kién IND-CAD-ASC-SFP-  Phukién IND-CAD-ASC-SFP-  Ban phim may tinh cé day,

10G-ER-40KM 10G-SR model K102

974.000 ¢ 1.673.0004 675.000 ¢

< @

Nl LiZa AC NV NDIAE AATEE Nh.. LiZa VN 1A~ o0

What you should see: the breadcrumb "Products / Accessories", only the products of the
category, and the price range filter narrowed to the prices of the category.

| Step 4 - Open the product page
Click the product Wired Computer Keyboard, model K102.

Path: /shop > Accessories > Wired Computer Keyboard, model K102
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[w]Tén Viét S8 Trangchi Clahang Dichvu Gidithiéu Liénhé ® Q& 02499001234  Déng nhap

Tét cd san phém / Phukién / Ban phim mdy tinh c6 day, model K102
Ban phim mdy tinh c6 ddy, model
K102

675.000 4

- 1 + ™ Thém véo gid hang ‘ (v ‘

Didu khodn va di
B
Giao hang tan nai hodic nhan tai Kho Ha Noi

Céng ty TNHH Céng nghé Tan ViétSé  Lienkét Lién he

Trang chii 9 L6 B12Khu céng nghiép Quang Minh, Phudng
San phém Quang Minh, Ha Néi

Dich vy L 02499001234

Phan phi va I&p rap mdy tinh cdng nghiép, mdy chi va linh

kién cho doanh nghiép sén xudt. Hang cé sén tai Kho Ha

What you should see: the product image, the price 675,000 VND, the quantity selector, the button
Add to cart, and three lines: the link Terms and conditions, "Warranty by the serial number of each
machine" and "Delivery to your address or pick-up at the Hanoi warehouse".

47 A BUSINESS CUSTOMER SIGNS IN AND PLACES
AN ORDER

About 20 minutes. By the end of this lesson your company has played the role of Ms. bang Thu
Ha of Nha may Co khi Chinh xac Dai Nam, placed a small order with payment by bank transfer
and holds the order number. The order number is used in the next lesson.

| Step 1- Sign in with the portal account

Click Sign in, enter muahang.dainam and the password Tanvietso@2026 , click Sign in.

Path: /web/login
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l Tan Viét S6 Trang chli Cltahang Dichvu Gidithiéu Lién hé ®™ QA 02499001234  Ddng nhap
Email
Mat khdu DAt i mat khéu
®

Ban chua ¢6 tai khoan?
hogic

=

= Sir dung khéa truy cap

Céng ty TNHH Céng nghé Tan Viét S Lién két Lién hé

Trang chd 9 L6 B12 Khu cong nghiép Quang Minh, Phudng
San pham Quang Minh, Ha N&i

Dich vu L 02499001234

Gidi thiéu lienhe@tanvietso-demo.example.com
Lién ha

Dang nhap khach hang

Phan phai va l&p rap may tinh céng nghiép, may chii va linh
kién cho doanh nghiép san xudt. Hang c6 sén tai Kho Ha

Noi, giao kém s6 sé-ri ting may.

Ban quyén © Cong ty TNHH Cong nghé Tan Viét S&

What you should see: after you sign in, the system takes you to the customer portal /my ; at the
right of the menu bar the name "bang Thu Ha" replaces the Sign in button. The input boxes of the
sign-in page read "Enter your email" and "Enter your password".

| Step 2 - See the customer's prices

Go to the store and click the category Accessories.

Path: /shop > Accessories
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[=] Tan viét S8  Trangchii Citahang Dichvu Gidithidu Liénhé ® Q% 02499001234 Ddng ThuHa ~
Khoéng gia PN San phdm / Phukién
Erito 00 ANeocoa Tim kiém trong Phu kién Q sép xép theo: N&i bat ~
@ } @ } @
i
— D 1 [:::::::::]
Phu kién IND-CAD-ASC-SFP-  Phukién IND-CAD-ASC-SFP-  Ban phim mdy tinh c6 day,
10G-ER-40KM 10G-SR model K102
974.000 ¢ 1.673.0004 675.000 ¢
< @

Nl LiZa AC NV NDIAE AATEE Nh.. LiZa VN 1A~ o0

What you should see: prices are shown according to the pricelist linked to the customer. Dai Nam
is a regular customer, so the price of K102 is still 675,000 VND (the standard price list); a reseller
who signs in sees the 5% lower price from the pricelist Reseller Price (5% off).

| Step 3 - Add the product to the cart
Open Wired Computer Keyboard, model K102, click Add to cart.

Path: /shop > Accessories > Wired Computer Keyboard, model K102 > Add to cart
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[w]Tén Viét S8 Trangchi Clahang Dichvu Gidithiéu Liénhé ,P Q. 02499001234 Déing ThuHa

o Ban phim mdy tinh c6 675.0004

Tét casan phdm / Phukién / Ban phim may tinh c6 day, model K102 =
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Ban phim may 1
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675.000 4

- 1 + ™ Thém véo gid hang ‘ (v \
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Céngty TNHH Céng nghé Tan Viét S8 Lienkét Lién hé

Trang chii 9 L6 B12Khu céng nghiép Quang Minh, Phudng
San phdm Quang Minh, Ha Néi

Dich vy L 02499001234

Phan phi va I&p rap mdy tinh cdng nghiép, mdy chi va linh

kién cho doanh nghiép sén xudt. Hang cé sén tai Kho Ha

What you should see: a small box at the right shows the product just added, the price 675,000
VND and the button View cart; the cart icon shows the number 1.

| Step 4 - Check the cart

Click View cart.

Path: /shop/cart
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u|Tan Viét S8  Tangchi Citmhang Dichvu Gidithidu Liénhé ? Q L 02499001234  Ddng ThuHa ~

Ddnhang >

Tém tét don hang o atiaishann

Giao hang
Ban phim mdy tinh c6 day, model K102 675.0004d

Thanh tién 675.000 d
Xéa  Luudé xem sau & o #

Thué 67.500d

Téng tién 742.500 4

Ap dung
Thanh todn >

hodc

< Tiép tuc mua hang

Céng ty TNHH Céng nghé Tan Viét S Lién két Lién hé
Trang chd 9 L6 B12 Khu cong nghiép Quang Minh, Phudng
San pham Quang Minh, Ha N&i
i L 02499001234
lienhe@tanvietso-demo.example.com

Phan phai va l&p rap may tinh céng nghiép, may chii va linh
kién cho doanh nghiép san xudt. Hang c6 sén tai Kho Ha
Noi, giao kém s6 sé-ri ting may.

Dang nhap khach hang

Ban quyén © Cong ty TNHH Cong nghé Tan Viét S&

What you should see: the Order Summary panel with the K102 line quantity 1, Subtotal 675,000
VND, Taxes 67,500 VND, Total 742,500 VND, the Discount code box and the button Checkout.

| Step 5 - Choose the delivery method and address
Click Checkout. Choose Standard delivery (or Pick-up at the Hanoi warehouse), keep the main

address, leave "Same as delivery address" on for the billing address, click Confirm.

Path: /shop/cart > Checkout
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? Q . 02499001234 D&ng ThuHa ~

o Ban phim may tinhcé  675.000 4

Nha may Cd khi Chinh xac Dai Nam, Dang Thu Ha
L6 14 Khu céng nghiép Tién Son, Béc Ninh, Viét Nam
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Mién phi
Giao hang 0d
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Thué 67.500 4
Téng tién 7425004
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4
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@ Gidng dia chi giao hang

< Quay lai gié hang

What you should see: two delivery methods both priced 0 VND (Free), two addresses of Dai Nam,
the label Main address on the address of Ms. Dang Thu Ha; the progress bar is at the Address

step.

| Step 6 - Choose payment by bank transfer

At the Payment step, keep the Wire Transfer method and click Pay now.

Path: /shop/payment
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[=] Tan viét S8  Trangchii Citahang Dichvu Gidithidu Liénhé :9 Q L 02499001234 Ding ThuHa ~

Donhang > Diachi > Thanhtodn

Phudng thirc thanh todn
o Ban phim may tinhcé  675.000 4
day, model K102

© Chuyén khoan ngan hang B
Giao hang 0d

Giao hang va thanh toan # Chinh sita Thanh tién 675.000 ¢
Nha may Cd khi Chinh xdc Dai Nam, Dang ThuHa Thué 67.500 4
L6 14 Khu cong nghiép Tién Son
Béc Ninh il Téng tién 7425004
Viét Nam =

Ma giam gid. Ap dung
Thanh todn ngay
hodc

< Quay lai dia chi

What you should see: only one method, Wire Transfer, the panel Delivery and payment showing
the address, and the button Pay now.

| Step 7 - Read the transfer details and note the order number

After you click, read the result page.

Path: /payment/status
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# / Tinh trang thanh todn

Hodin tat thanh todn clia ban

B6 qua >
Vui I6ng ddi...
Vi long chuyén khodn theo théng tin sau, noi dung chuyén khodn ghi s& don hang:
« Chi tai khodn: Céng ty TNHH Céng nghé Tén Viét S&
« S8 tai khodn: 0123 456 789
« Ngan hang: Ngan hang thudng mai 8 phén - Chi nhdnh Ha Noi

Don dudce xirly ngay khi bd phan ké todn nhan dudc tién. (Thdng tin tai khodn minh hoa cho
bén demo.)

N&i dung thanh todn: S00222

S tién Tham chiéu

742.500 4 $00222

Céng ty TNHH Céng nghé Tan Viét S6 Lién ket Lién hé

Trang chi @ L6 B12 Khu cng nghiép Quang Minh, Phuéng
San phdm Quang Minh, Ha N&i
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Phan phéi va lép rép mdy tinh céng nghiép, may cht valinh
kién cho doanh nghiép sdn xudt. Hang c6 sén tai Kho Ha
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Déing nhép khéch hang

What you should see: the page "Complete your payment" gives the account holder, the account
number, the bank, the Payment communication which is the order number (for example 500222 )
and the Amount 742,500 VND. The account details are sample details of the demo. Note the
order number; the number of your company may differ from the example.

48 PROCESS A WEB ORDER IN THE INTERNAL
SYSTEM

About 20 minutes. By the end of this lesson your company has taken the web order of the
previous lesson into Sales, confirmed it, delivered it and invoiced it. The example number 500222
is used below; your company replaces it with its own order number.

| Step1- Find the order in the list of quotations

Open the list of quotations and search by the order number.

Path: Sales > Orders > Quotations
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500222 23:56 29 thg 10 Nha méy Co khi Chinh x4 Dai Nam, Bang Thu Ha Administrator o 742.500 4
742.500 ¢

What you should see: the order with the customer "Nha may Co khi Chinh xac Dai Nam, Bang Thu
Ha", total 742,500 VND, status Quotation Sent (the customer chose a bank transfer and the
money has not been confirmed yet, so the order waits for the staff).

| Step 2 - Open the order and read the details
Click the order.

Path: Sales > Orders > Quotations > (web order)

245



Viindoo

Hi Banhang Ponhang Canlaphéadon Sanphdm Baocdo Cauhinh

TRADING & DISTRIBUTION

()22t o

In GO Xemuuéc Hiy

S00222
Khéch hang Nha may Co khi Chinh xéc Dai Nam, Bang T...
L6 14 Khu cdng nghiép Tién Son
Bac Ninh
Viét Nam
6326334062

Biachilap héadon  Nha méy Co khi Chinh xac Dai Nam, Dang T...

Bia chi giao hang Nha mdy Co khi Chinh xac Dai Nam, Dang T...

Dong don hang Thng tin khac
San phim
i [CS-BP-K270-VN] Ban phim may tinh ¢ day, model K102

i [Delivery_007) Giao hang tiéu chuan
Giao hang tan noi

Thém san pham Thémphan Thém ghi chi Danh muc

Diéu khoan & diéu kién: htps:/tmppdemo.demo.viindoo.clouditerms.

Ngay hét han *
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1 Bdogia » D DAguibdogia ) 3 Bonban
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0,00 0,00 od @

Chiétkhdu  Cap nhét phi van chuyén

S6 tién truc thué: 675.000 ¢
Thué GTGT 10%: 67.500 ¢
Tong:  742.500 4

Laigbp:  138.000 ¢ (20,44%)

£ Cong ty TNHH Cong nghé Tan Viét S A

U1 <>
Ghicht  Hoat ddng a Q! a?

Déng Thu Ha 23:58
Khong co — Administrator (Nhén vién kinh doanh)
Trang web — Ban hang (6 ban hang)

Administrator (] 23:58
Xin chao,

Khaan thanh todn véi md s6 S00222 va s6 tién 742.500 & cho don hang $00222 dang treo,
Don hang cia ban s& Groc XAc NhAn Sau khi Ching 10! X4c Hhan khoan thanh toan.

Cam on ban d trao giri iém tint
Néu ban c6 bat ky thac méc nao, xin dimg ngan ngai lién hé vo1 ching 11

(%] Béo gia - S00222.pd
a Déng Thu Ha 23:58
Khéch hang d& chon Chuyén khoan ngan hang dé tién hanh thanh toan,

ViindooBot 23:56
Bon ban duoc tao

What you should see: two product lines (K102 and the line Standard delivery priced 0), Pricelist
Standard Price List (VND) , payment terms 30 Days, and in the chatter on the right: the

quotation PDF sent automatically, and the line "The customer chose Wire Transfer to proceed

with payment". The system sets the Salesperson to Administrator. To recognise web orders, use

the filter From Website in the last reporting lesson of this part.

| Step 3 - Confirm the order when the money arrives

When the accountant has received the bank transfer, click Confirm.

Path: Sales > Orders > Quotations > (web order) > Confirm
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[l Sales Orders Tolnvoice Products Reporting Configuration €ong ty TNHH Cong

) Sales Orders Delivery
[ New JS0e00 e E E L <>
Create Invoice  Send  Preview  Cancel 1) Quotation 2 Quotation Sent > (3) Sales Order ] Send message [V CIN-=0 Q { a
Customer Nha may Co khi Chinh xac Bai Nam, Bang Thu Ha Order Date Oct 27, 10:30 AM
L6 14 Khu cdng nghiép Tién Son
Béc Ninh Pricelist Standard Price List (VND)
Vietnam PaymentTerms 30 Days
6326334062
Invoice Address  Nha mdy Co khi Chinh xac Dai Nam, Béng Thu..
Delivery Address  Nha méy Co khi Chinh x4c Dai Nam, Dang Thu...
Order Lines  Other Info
Product Quantity Delvered Invoiced Unit Unit Price Taxes Disc. =
: [XFP-10G-SR] Accessory XFP-10G- 1.00 0.00 i8a 0.00 Item 818,000.00 ~ 10% 0.00 818,00 7
i1 [DEMO-ALL-0464] industrial Compu. 1.00 0.00 s 0.00 Units 4,436,000.00  10% 0.00 4,436,00 The conversation is empty.
Add a product Add a section Add a note Catalog
Discount  Add shipping
Diéu khoan & diéu kién: https:/imppdemo.demo.viindoo. cloudfterms Untaxed Amount: 5,254,000 ¢
VAT 10%: 525,400 ¢

Total: 5,779,400 4

Margin: 1,245,000 9 (23.7%)

What you should see: the status Sales Order, a smart button Delivery 1 appears, and the button
Create Invoice.

| Step 4 - Open the delivery order

Click the smart button Delivery.

Path: Sales > Orders > Orders > (web order) > Delivery
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Hi Sales oOrders Tolnvoice Products Reporting Configuration

,, | Transfers - - Joumnal Entries
[ New | eGTI0007S 0 SRS O b Lkl |

Pt Rewm  Cancel 1 Draft (2 Waiting » (® Ready » (4) Done Lognote  Activity a Q a°

Administrator Oct 29, 11:04 PM
Delivery Address  Nha may Co khi Chinh xac Dai Nam, Bang Thu Scheduled Date * Oct 29, 11:04 PM Déy phiéu kho da duorc tao ra tir: S00209
Operation Type  Kho Ha Ni: Delivery Orders Deadline Oct 29, 11:04 PM

Source Location  HN/Ton kho Product Availability Available

Source Document” 500209

Operations  Additional Info ~ Note

Product Demand Quantity Unit =
[XFP-10G-SR] Accessory XFP-10G-SR  Avaiiabie ) 1.00 1.00 Item Details 8
[XFP-10G-SR] Phu kién XFP-10G-SR

[DEMO-ALL-0464] Industrial Computer DPC-9210  Avalable 1.00 1.00 Units Details -]

[DEMO-ALL-0464] Méy tinh céng nghiép DPC-9210

Add a Product

What you should see: the transfer HN/OUT/xxxxx of type Kho Ha Noi: Delivery Orders,
Source Document is the order number, status Ready, product availability Available.

| Step 5 - validate the delivery

Click Validate on the delivery order.

Path: Sales > Orders > Orders > (web order) > Delivery > Validate
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o | Transfers e Joumnal Entries
| New | iNIoUTI00078 & Swees @3 ek |
print  Retumn 1) Draft 2 Waiting 3) Ready » (@ Done ] Lognote  Activity Q { a
Administrator Oct 29, 11:59 PM
Delivery Address  Nha may Co khi Chinh xac Bai Nam, Dang Thu Ha Scheduled Date 0ct 29, 11:59 PM Ready — Done (Status)
0 SMS M
Operation Type  Kho Ha Noi: Delivery Orders Effective Date Oct 29, 11:59 PM A s 2 AECS.EM
Source Location  HN/Ton kho Source Document $00222 Cdng ty TNHH Cdng nghé Tan Viét S5: Chiing 16i rat vui mirng thng bao
don hang n° S00222 ciia ban d& duoc van chuyén,
Operations  Additional Info  Note . Administrator Oct 29, 11:59 PM
Kién hang da duoc giri cho don vi van chuyén Giao hang tan noi véi mé van
Product Demand Quantity Unit —~3 don False
Chi phi: 0.00 VND
[CS-BP-K270-VN] Wired Computer Keyboard, model K102 1.00 1.00 Piece Details . Administrator Oct 29, 11:59 PM
[CS-BP-K270-VN] Ban phim h c6 déy, model K102 Day phiéu kho da dugc tao ra tir: S00222

- Administrator Oct 29, 11:59 PM
Phiéu kho duoc tao

What you should see: the status Done, the chatter records that the goods were sent to the carrier
"Standard delivery" (cost 0 VND). The line "tracking reference False" in the chatter appears
because a fixed-price delivery method has no tracking number.

| Step 6 - Create the draft invoice

Go back to the order, click Create Invoice, choose Create Draft.

Path: Sales > Orders > Orders > (web order) > Create Invoice
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Hi Banhang ®onhang C; m  Béo cdo Cong ty TNHH

gia / S00222

Héa don nhap (S00222) &

Hiy @Nhap > 2 Baghiss Ghichi  Hoatddng a Q al

| ~— = Joumaltiems  [) G120 tch thanh todn @?uvvbmv 111 G DX

Héa don ban ra
Nhép Administrator 0:00
Béy bat toan da duorc tao ra tir: S00222
. Administrator 0:00
Héa don da tao
Khach hang Nha méy Co khi Chinh xac Dai Nam, Dang T... Ngay hoa don
L6 14 Khu cdng nghiép Tién Son -
Béc Ninh Biéu khoan thanh toan 30 ngay
sl Ngay giao hang 29thg 10
6326334062 ¥ o
Blachigiaohang”  Nhamay Co khi Chinh xac Bai Nam, Dang T. Tntd VND
Chi tiét héa don Phat sinh ké toan Thdng tin khac Héa don dién tir Viét Nam Anh xa lién két ddi img
San phdm Tai khoan S6lirgng Bon vi Gia Thué S6 tien Tdng s6 thué &
i [CS-BP-K270-VN] Ban phim mayti... 511 Doan... 1,00 ca 675.000,00  10% 675.000 ¢ 67.500¢ &
i [Delivery_007) Giao hang tiéu chudn 511 Doan... 1,00 Bonvi 0,00 0¢ 0d g
Giao hang tan noi
Thémdong Thémphan Thém ghichi Danh muc
Diéu khoan & digu kién: htps:/imppdemo.demo.viindoo.clouditerms. SG tién trudc thué: 675.000 ¢
Thué GTGT 10%: 67.500¢

Téng:  742.500 4

S6 tién con phai thanh toan: 742 500 d

What you should see: a Draft invoice with two lines (K102 and the delivery fee 0), tax 10%, total
742,500 VND.

| Step 7 - Confirm the invoice
Click Confirm.

Path: Accounting > Customers > Invoices > (invoice)
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¢ ®° (@ Ccongty TNHH Cong nghé Tan Viét S6

Joumal ttems  [8) Ta_.‘m-,"v' Transaction  (gp Sale Orders a1 BEES

“ew | invoices
| S | INVI2026/00184 (S00222) &

Preview CreditNote  Reset o Draft 1 Draft ) (2) Posted I Lognote  Activity a { a!

Customer Invoice
INV/2026/00184 A Administrator Oct 30, 12:00 AM
Invoice validated
No — Yes (Reviewed)
None — 10/30/2026 (Invoice/Bill Date)

Customer Nha may Co' khi Chinh xac Dai Nam, Dang Thu Ha Invoice Date  Oct30 None — INV/2026/00184 (Number)
ls-icl: ::‘:u cbng nghiép Tién Son Posted Date?  Oct 30, 12100 AM Draft — Posted (Status)
None — 10/30/2026 12:00:09 AM (Posted Date)
Vietnam Payment terms 30 Days
6326334062 Administrator Oct 30, 12:00 AM
Oct 29 Déy bt toan da duorc tao ra tir: S00222

Delivery Address > Nha méy Cor khi Chinh xéc Dai Nam, Bang Thu Ha A stk O30, 15:00 AM

Invoice Created

Invoice Lines  Journal ltems  Other Info  Vietnamese Electronic Invoicing  Counterparts
Product Account Quantity Unit Price Taxes Amount Tax Total 3

[CS-BP-K270-VN] Wired Computer ... 511 Reve... 1.00 Piece 675,000.00  10% 675,000 ¢ 67,500 9
(CS-BP-K270-VN] Ban phim méy
tinh c6 déy, model K102

[Delivery_007] Standard Delivery 511 Reve.. 1.00 Units 0.00 0¢ 0d
[Delivery_007] Giao hang tiéu chudn
Giao hang tén noi
Diéu khoan & diéu kién: https:/ftmppdemo.demo.viindoo.cloudfterms Untaxed Amount: 675,000 ¢
VAT 10%: 67,500 ¢

Total: 742,500 4

Amount Due: 742,500 d

What you should see: the invoice carries a number of the form INV/2026/xxxxx , status Posted,
and the button Pay to record the money the customer transferred. An e-invoice is issued only
when your company connects the account of an e-invoice provider.

49 THE CUSTOMER VIEWS ORDERS AND INVOICES
ON THE PORTAL

About 10 minutes. By the end of this lesson your company sees what the customer sees after
ordering: the order, the delivery status, the invoice and the button Pay Now.

| Step 1- Open the customer portal

Sign in with the customer account and open /my .

Path: /my
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u|Tan Viét S8  Tangchi Citmhang Dichvu Gidithidu Liénhé

Tdi khodn cua téi

~7  Donhang clia ban /1
Theo déi, xem hodic thanh todn don ( J
héng clia ban

Dia chi
Thém, xéa ho&c chinh sifa dia chi clia
ban

Céng ty TNHH Céng nghé Tan Viét S

Phan phai va l&p rap may tinh céng nghiép, may chii va linh
kién cho doanh nghiép san xudt. Hang c6 sén tai Kho Ha

Noi, giao kém s6 sé-ri ting may.

Héa don cla ban
Theo doi, ti xudng hodc thanh todn
héa dan cia ban

Két ndi & Bdo mat
Cau hinh cdc tham s6 két ni clia ban

Lién két

Trang chd

$an pham

Dich vu

Gidi thiéu

Lién ha

Dang nhap khach hang

"= Q . 02499001234 Ddéng ThuHa ~

a Dang Thu Ha

9 L6 14 Khu céng nghiép Tién Son
Bac Ninh
Viét Nam
. 02438001122
= h dai dai demo. le.com

# Chinh sifa théng tin

Lién hé

9 L6 B12 Khu cong nghiép Quang Minh, Phudng
Quang Minh, Ha N&i

L 02499001234
lienhe@tanvietso-demo.example.com

Ban quyén © Cong ty TNHH Cong nghé Tan Viét S&

What you should see: the page "My Account" with four tiles: Your Orders, Your Invoices,

Addresses, Connection & Security; at the right are the name, address and email of Ms. bang Thu

Ha.

| Step 2 - See the list of orders

Click the tile Your Orders.

Path: /my/orders
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m|Tén Viét S6  Trangchi Citahang Dichvu Gidithigu Liénhé ® QL 02499001234 D&ng ThuHa ~
# / Donbdn

Donban # Ngay dat hang Giao hang Téng
500222 29/10/2026 23:59:17 Ba giao 742.5004
500209 27/10/2026 10:30:00 Chua giao 5.779.400 d
500180 23/10/2026 09:00:00 agiao 11.049.500 4
500205 09/10/2026 10:30:00 Da gioo 4.265.800 d
$00137 06/10/2026 09:00:00 Dagic 147.017.200
500202 25/09/2026 10:30:00 04 giao 3.930.3004
500198 11/09/2026 10:30:00 Da giao 22.686.400 4
500195 02/09/2026 10:30:00 Pa giao 13.082.300
$00056 28/08/2026 09:00:00 b4 giao 33.290.400 4
$00019 11/08/2026 09:00:00 Ba giao 57.500.300

Céng ty TNHH Céng nghé Tan Viét S6 Lién két Liénhe

Trang chi @ L6 B12 Khu céng nghiép Quang Minh, Phudng
Sén phdm Quang Minh, Ha N&i

Dich vu L 02499001234

Gidi thiéu = lienhe@tanvietso-demo.example.com

Lién hé

Dang nhap khach hang

Phan phi va I&p rép may tinh cong nghiép, mdy chii va linh
kién cho doanh nghiép san xudt. Hang c6 sén tai Kho Ha

N&i, giao kém s8 sé-ri ting may.

What you should see: the order just placed is at the top of the list with the label Delivered (after
your company completes the delivery order), total 742,500 VND; older orders have the label
Delivered or Not delivered.

| Step 3 - Open an order

Click the order number.

Path: /my/orders > (order)
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[=] Tan viét S8  Trangchi Clahang Dichvu Gidithiéu Liénhé

# / Donban / Donbén S00222

742.500d

8 Xem chi tiét

" Q

TRADING & DISTRIBUTION

. 02499001234

< &

Hodn tat thanh todn cla ban

Vui Iong chuyén khodn theo théng tin sau, ndi dung chuyén khodn ghi s6 don hang:

C bétlai « Chii tdi khodn: Céng ty TNHH Céng nghé Tén Viét S6
« S6 tai khodn: 0123 456 789
Don ban - $00222
Lich sirtrao déi

Lién hé ciaban

Administrator N&i dung thanh toan: 00222

G tin
K&t ndi véi phdn mém clia ban!

Bugc hé trg bdi Viindoo

Paon bdn - S00222

Théng tin ban hang

Ngay dat hang: 29/10/2026

Héa don cudi cling

INV/2026/00184
Ngay: 30/10/2026

© Dang chd thanh toén

San phém
[CS-BP-K270-VN] Ban phim mdy tinh c6 day, model K102

Giao hang tan nai

« Ngén hang: Ngén hang thuong mai c8 phén - Chi nhénh Ha Noi

Don dugc xrly ngay khi bd phan ké todn nhan dude tién. (Théng tin tai khodn minh hoa cho ban demo.)

Dia chi lap héa don va giao hang

Nha may Cd khi Chinh xdc Dai Nam, Ddng ThuHa
9 L6 14 Khu cong nghiép Tién Son

Bdc Ninh

Viét Nam
. 02438001122

= . d dai d io GBm

Phiéu xudt kho gdn nhdt

HN/OUT/00078
Ngay: 29/10/2026

('@ D vén chuyén) (TRA)

S8 lugng Pongia Thué S6 tién
1,00C4i  675.0004 10% 675.0004

1,00 Bon vi 0d od
S6 tién truée thué 675.0004

What you should see: the buttons View Details and Reorder, the bank transfer instructions, the
panel Last Invoice (the invoice number and the payment status label), the panel Last Delivery
Order (the transfer number, label Shipped) and the product table.

| Step 4 - See the list of invoices

Go back to /my and click the tile Your Invoices.

Path: /my/invoices
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[w] Tén Vi€t S8 trangchi Citahang Dichvu Gidithidu Lién hé ® QL 02499001234 Déng ThuHa ~
# / Héa don ban ra & héa don mua héng Sap xép theo: Ngay ~ Loc theo Tatca ~
Héa don # Ngay héa don Ngay dén han S4 tién con phai thanh todan  Trang thai

INV/2026/00184 30/10/2026 29/11/2026 7425004 (© Cho thanh toén
INV/2026/00163 26/10/2026 25/11/2026 11.049.500d  ( © Chd thanh todn
INV/2026/00178 10/10/2026 09/11/2026 4.265.800d (O Chi thanh todn
INV/2026/00128 08/10/2026 07/11/2026 147.017.200d  ('® Chd thanh toan
INV/2026/00175 26/09/2026 26/10/2026 0d (v Pathanhtodn

INV/2026/00171 13/09/2026 13/10/2026 0d (‘v Dathanhton

INV/2026/00168 04/09/2026 04/10/2026 0d (v Dathanhtoan

INV/2026/00054 31/08/2026 30/09/2026 0d (v athanh todn

INV/2026/00020 14/08/2026 13/09/2026 0d (v Dathanhtodn

Céng ty TNHH Céng nghé Tan Viét S Lién két Lién hé

Trang chd 9 L6 B12 Khu cong nghiép Quang Minh, Phudng
San pham Quang Minh, Ha N&i

Dich vu L 02499001234

Gidi thiéu lienhe@tanvietso-demo.example.com

Lién ha

Dang nhap khach hang

Phan phai va l&p rap may tinh céng nghiép, may chii va linh
kién cho doanh nghiép san xudt. Hang c6 sén tai Kho Ha

Noi, giao kém s6 sé-ri ting may.

Ban quyén © Cong ty TNHH Céng nghé Tan Viét S&

What you should see: the invoice of the order just processed has the label Waiting for Payment
and the button Pay Now; older paid invoices have the label Paid, and the amount due is 0.

B0 THE CONTACT FORM ON THE WEBSITE

About 10 minutes. By the end of this lesson your company sees a request for a quotation from a
customer without an account become an opportunity in CRM.

| Step1- Fill in the Contact us form
Open the page Contact us, fill in Name (for example Lé Quang Huy), Phone, Email, Company,

Subject, Question.

Path: /contactus
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[w] Tén Vi€t S6  frangchi Ciahang Dichvu Gidithiéu Liénhé

Lién hé

GUi danh sach thiét bi, s6 lugng va ngay cén hang. B phan kinh doanh gtii lai bdo gid
timg dong.
Chung tdi phan hdi trong ngay lam viéc tiép theo.

- Q L 02499001234 Ddng nhép

Cong ty TNHH Cong nghé Tan Viét S6

9 L6 B12 Khu céng nghiép Quang Minh, Phuéng
Quang Minh, Ha N&i

. 02499001234

Tén* $6 dién thoai & lienhe@tanvietso-demo.example.com
Lé Quang Huy 0912345678
Email * Céng ty

huy.le@minhphat-demo.example.com Cbng ty TNHH Co khi Minh Phat

Chidé *
Bdo gia 6 may tinh céng nghiép cho day chuyén déng géi
Céu héi *

Cén 6 may tinh céng nghiép cé s6 sé-ri, giao tai Béc Ninh trudc cudi thang 11. Nhd bé phén
kinh doanh g bdo gia timg dong.

Lién két

Cdng ty TNHH Céng nghé Tan Viét S6

What you should see: the fields marked * (Name, Email, Subject, Question) are required; at the
right are the company's address, phone number and email.

| Step 2 - Submit and read the thank-you page
Click Submit.

Path: /contactus > Submit
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u|Tan Viét S8  Tangchi Citmhang Dichvu Gidithidu Liénhé ® Q& 02499001234  Ddngnhap

Céng ty TNHH Céng nghé Tan Viét S6

9 L6 B12 Khu céng nghiép Quang Minh, Phuéng
Quang Minh, Ha N6i
. 02499001234

Cém on ban! o

Tin nhén clia ban da dugc gii di.
Ching téi sé& phan hdiban sém.

Di dén Trang chl

Céng ty TNHH Céng nghé Tan Viét S Lién két Lién hé

Trang chd 9 L6 B12 Khu cong nghiép Quang Minh, Phudng
San pham Quang Minh, Ha N&i

Dich vu L 02499001234

Gidi thiéu lienhe@tanvietso-demo.example.com
Lién ha

Dang nhap khach hang

Phan phai va l&p rap may tinh céng nghiép, may chii va linh
kién cho doanh nghiép san xudt. Hang c6 sén tai Kho Ha

Noi, giao kém s6 sé-ri ting may.

Ban quyén © Cong ty TNHH Cong nghé Tan Viét S&

What you should see: the page "Thank you!" with the line "Your message has been sent".

| Step 3 - Find the opportunity in CRM
Sign in to the internal system, open the pipeline, remove the filter "My Pipeline" (a new opportunity

has no salesperson yet) and search by subject.

Path: CRM > Sales > My Pipeline
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i CRM sales Reporting Configuration

Generate Leads  Pipeline & Q m day chuyan dong goi X | - ] FlE 8 @8 W A 9 O
New + Qualified + Proposition + Won + »
205M ¢ 2
=5
May tinh cdng nghiép cho day chuyén déng géi - %
<
o

Cong ty TNHH MTV Thurc phdm An Khang Xanh

294,864,000 ¢
[ congty TNHH MTV Thyc phdm An Khang Xanh
—

&
Béo gia 6 may tinh cdng nghiép cho day chuyén
déng gbi
Lé Quang Huy

(0]

What you should see: the opportunity card with exactly the subject the customer typed, showing
the contact name, in the New column. The opportunity belongs to the sales team Website.

| Step 4 - Open the opportunity
Click the card.

Path: CRM > Sales > My Pipeline > (opportunity)
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i CRM sales Reporting Configuration ¢ ®° @ congty TNHH Congnght Tan ViétSs D

"\ Pipeiine = ) g o
[ﬂ| Bdo gid 6 may tinh cdng nghiép cho day chuyén déng goi €& NoMesting (@ 729%Views (g2 Quotations 212 EES

NCIHeFIl Won Enrich  Lost @ New 154 > 2) Qualified  (3) Proposition  (4) Won Lognote  Activity Q¥ a°

Bao gia 6 may tinh céng nghiép cho day chuyén déng géi

ViindooBot Oct 30, 12:18 AM

Expected Revenue Probability & Lead/Opportunity created

od at 52.87 %

Contact ? Salesperson

Email huy.le@minhphat-demo.example.com Expected Closing ”

Phone 0912345678 Tags

Notes Contacts

Can 6 may tinh cdng nghiép c6 s5 sé-ri, giao tai Bac Ninh truéc cudi thang 11. Nher bd phan kinh doanh giri bao gid tirng dong.

What you should see: the title is the Subject the customer typed, the customer's email and phone,
the Notes tab holds the Question word for word, and the chatter says "Lead/Opportunity created".
There is no salesperson yet: the person in charge assigns a handler, then clicks New Quotation to
prepare a quotation from the opportunity.

B SALES REPORTS OF THE WEBSITE

About 10 minutes. By the end of this lesson your company reads the web order revenue by month
and filters web orders separately in Sales.

Website > Reporting > Online Revenue of the orders confirmed from the website, by month,
Sales untaxed amount

Website > eCommerce > Orders > List of orders confirmed from the website, invoice status, total
Orders

Website > eCommerce > Orders >  Orders placed by customers but not yet confirmed (waiting
Unpaid Orders for bank transfer)

Website > eCommerce > Orders >  Carts the customer left, including customers who are not
Abandoned Carts signed in

Website > Reporting > Visitors = Who has visited the website

Website > Reporting > Page Which pages are viewed most

Views
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Website > Reporting > Traffic analysis of the website
Analytics
Sales > Reporting > Sales Revenue by time, product, customer, salesperson, sales team;

use the filter to separate web orders

| Step 1- Open the Online Sales report
Open the report.

Path: Website > Reporting > Online Sales

Hi Website site eCommerce Reporting Configuration ¢ ®° @ congty TNHH Cong nght Tan ViétS6 D,

Online Sales Analysis Y ~ - -

B Total
Sales Order
Untaxed Total
B Total 165,085,900 ¢
September 2026 135,546,450 ¢

October 2026 29,539,450 ¢

What you should see: a pivot table with the default filter Confirmed Orders, the measure Untaxed
Total for each month (September and October 2026). Click the plus sign in a row or column
header to break it down by customer or product.

| Step 2 - Open the list of web orders

Open the list of orders of the website.

Path: Website > eCommerce > Orders > Orders

260



Viindoo TRADING & DISTRIBUTION

[ Website Site eCommerce Reporting Configuration ¢ ®° (@ Congty TNHH Cong nghé Tan Viét S6 %
I orcers @ o [l coimes |Gl Fomvise ) - saerso (RIS (IR

Number Order Date Customer Salesperson Activities Total Invoice Status =
00222 0ct 29, 11:59 PM Nha méy Cor khi Chinh x4c Bai Nam, Dang Thu Ha Administrator [0} 742,500 ¢ (D

500209 Oct 27, 10:30 AM Nha may Cor khi Chinh xac Dai Nam, Bang Thu Ha Administrator (o] 5,779,400 9 Nothing to tnvoice

500208 Oct 26, 10:30 AM Trung tm Thirc &n chan nudi Phi Nong Administrator o 1,642,740 4 Nothingto Invoice

500207 Oct 22, 10:30 AM €ang ty CP Thép Két cu Hoa An Administrator (0] 7,626,410 ¢ (EINEEED

500206 Oct 14, 10:30 AM Cong ty CP San xuat Bom Cong nghiép Hai Long Administrator [o) 705,375 ¢ (RN

500205 Oct 9, 10:30 AM Nha méy Co khi Chinh xéc Dai Nam, Dang Thu Ha Administrator (o} 4265800+ (EINND

500204 Oct 5, 10:30 AM Céng ty CP Bao bi Viét Tién S& Administrator (0] 11,731,170 ¢ (RIINEED

$00203 Sep 29, 10:30 AM Céng ty CP Linh kién O t6 Truéng An Admimsualol (0] 67,409,815 ¢ (EINEESD

500202 Sep 25, 10:30 AM Nha may Cor khi Chinh xéc Bai Nam, Dang Thu Ha Administrator [0} 3.930,300 ¢ (EENNGEED

500201 Sep 22, 10:30 AM Trung tam Bién lanh Théi Son Administrator (o) 11,824,175 ¢ (DG

500200 Sep 18, 10:30 AM Trung tam Thirc & chan nudi Phi Néng Administrator (o) 4,294,950 ¢ (EINGEED

500199 Sep 15, 10:30 AM Cong ty CP Thép Két cau Hoa An Administrator (o) 5,444,450 ¢ (EEINEEED

500198 Sep 11, 10:30 AM Nha méy Co khi Chinh xac Dai Nam, Déng Thu Ha Administrator o] 22,686,400 ¢ (EEINEEED

500197 Sep 8, 10:30 AM Céng ty CP Bao bi Viét Tién S6 B3 Administrator (o) 951,995 ¢ (IR

500196 Sep 4, 10:30 AM Trung tam Bién lanh Thai Son Administrator (0] 19,476,710 ¢ (INEED

500195 Sep 2,10:30 AM Nha méy Co khi Chinh xéc Dai Nam, Dang Thu Ha B8 administrator (o) 13,082,300 ¢ (EINEED

181,594,490 ¢

What you should see: two filters Confirmed and From Website; each line is an order, the Invoice
Status column (Fully Invoiced, Nothing to Invoice), the Total at the bottom of the column. The
order you just processed is at the top of the list.

52 SELF-STUDY EXERCISE: WEBSITE AND STORE

About 30 minutes. Your company works alone, without step-by-step screenshots.

1. Open a private window, find in the store one product of the category Industrial Monitors and
one product of the category Network Devices; note the prices of the two products.

2. Signin as muahang.dainam, add both products to the cart, choose Pick-up at the Hanoi
warehouse, pay by bank transfer. Note the order number.

3.In Sales > Orders > Quotations, find the order, confirm it, complete the delivery order,
create and confirm the invoice.

4. Open the customer portal /my/orders and /my/invoices ; check that the total of the order
equals the total of the invoice.

5. 0pen Website > Reporting > Online Sales :is the order of your company already in the
figure of the current month? Open Website > eCommerce > Orders > Abandoned Carts and
find the cart of the anonymous visitor from the configuration lesson.

6. Thinking question: a reseller needs to see the 5% lower price when they enter the website.
What does your company need to check on the customer's record (hint: the pricelist linked to
the customer), and where, to confirm that the customer sees the right price?
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PART VIiil. ACCOUNTING

This part answers the question "when an order is sold, what do the books record, has the
money come in, who owes whom, is the company making a profit or a loss". Your company
goes from configuration, through a full sales cycle (invoice, cost of goods, two-installment
collection, bank reconciliation), to receivables and payables, operating expenses and the
financial statements under Circular 99. Readers: accountant, director. Every path starts from
the Accounting app, except the sales step at the start of the hands-on lesson. The customer
in the hands-on lessons is Cong ty CP San xuat Puong mia Tan Théi An.

B3 READ THE ACCOUNTING CONFIGURATION

About 10 minutes. By the end of this lesson your company knows which accounting regime the
system follows, which journals exist, what the default tax is, and which accounts money passes
through before it reaches the bank.

| Step 1- See the accounting regime and the default taxes
Open the Configuration menu and click Settings. The screen opens straight on the Accounting

section. Read only; do not click Save.

Path: Accounting > Configuration > Settings
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ff Accounting Dashboard Customers Vendors Employees Accounting Review Reporting  Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,
Discard Settings Q
@ General Settings Fiscal Localization
aa Product
Fiscal Localization ©
o Approvals Taxes, fiscal positions, chart of accounts & legal statements for
W CRM
K3 Vietnam - VN - Circular No.
&l saes Package 99/2025/TT-BTC
) cawendar 2 Reload
Q website
# Purchase jexes
® iventory Default Taxes © Default ImporUExport Taxes
Default taxes applied when creating new products, Default 1axes applied 1o foreign imporvexpon transactions
d Manufacturing
n Sales Tax 10% v > Export Tax VAT EXEMPTION X
Accounting
purchase 10% v 8 EXportpecRt s
o Tax Import Tax 10% Import Tax X
Prices @ Tax Excluded 109 Import VAT X 53
& Employees

Rounding Method

How total tax amount is computed in order:

Round per Tax

© Round per Line

Fiscal Country
Domes nt

mestic country of your accounting

Vietnam -
Currencies

Main Currency @

Main currency of your ¢

What you should see: the Fiscal Localization section, where the Package box is the Vietnam
package under Circular No. 99/2025/TT-BTC; the Default Taxes section: Sales Tax 10%,
Purchase Tax 10%, with Prices set to Tax Excluded.

The Vietnam package loads the chart of accounts, the VAT taxes and the financial statement
forms BO1-DN, B02-DN and B03-DN under Circular 99. Without this package your company would
have to define every account and every report form by hand. The default tax of 10% is assigned to
every new product; for a product with a different tax rate, change it on the product.

| Step 2 - See the journals

Open Configuration, section Accounting, and click Journals.

Path: Accounting > Configuration > Accounting > Journals
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Hi Accounting Dashboard Customers Vendors Employees Accounting Review Reporting Configuration ¢ ®° @ Congty TNHH Cong nghe Tan Viét S %

C Journals & Q - 19/ < > ="

Journal Name Type Sequence Prefix Defal

Sales Sales INV 511 Revenue from sales and services

Purchases Purchase BILL 632 Cost of goods sold
i Bank Bank BNK1 1122 Bank

Miscellaneous Operations Miscellaneous KHAC

Exchange Difference Miscellaneous EXCH

Cash Basis Taxes Miscellaneous CABA

Automatic Entries Miscellaneous ATE)

Inventory Valuation Miscellaneous ST

Cash Cash CSH1 111 Cash on hand

What you should see: the journals Sales (prefix INV, account 511), Purchases (BILL), Bank (BNKT,
account 1122), Cash (CSH1, account 111), Miscellaneous Operations (KHAC), Inventory
Valuation (STJ) and a few system journals (Exchange Difference, Cash Basis Taxes, Automatic
Entries).

Every document falls into exactly one journal, so the document number tells you at once what it
is: sales invoices INV/2026/..., vendor bills BILL/2026/..., bank receipts and payments
PBNK1/2026/..., bank statement lines BNK1/2026/.... The Inventory Valuation journal holds the
stock entries the system generates (receipts, assembly).

| Step 3 - See the list of taxes

Open Configuration, section Accounting, and click Taxes.

Path: Accounting > Configuration > Accounting > Taxes
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ff Accounting Dashboard Customers Vendors Employees Accounting Review Reporting  Configuration (9 @ Congty TNHH Cong nghé Tan ViétSs D,
[N Taxes @& Q ([ sae o purcnase x | - 120120 < > E’ g

Tax Name Description Tax Type Tax Scope Label on Invoices I5 VAT Active =
i 10% Deductible VAT 10% Purchases Deductible VAT 10% [ o}
i 8% Deductible VAT 8% Purchases Deductible VAT 8% [ o)
i 5% Deductible VAT 5% Purchases Deductible VAT 5% [ o)
0% Deductible VAT 0% Purchases Deductible VAT 0% [ o)
VAT EXEMPTION VAT Exemption Purchases VAT EXEMPTION @
: 10% Import Tax Import Tax 10% Purchases Import Tax 10% o)
i 5% Import Tax Import Tax 5% Purchases Import Tax 5% o)
0% Import Tax Import Tax 0% Purchases Import Tax 0% o)
© 10% Import VAT Deductible VAT 10% For Imported Goods Purchases Deductible VAT 10% For Imported Goods [ o]
8% Import VAT Deductible VAT 8% For Imported Goods Purchases Deductible VAT 8% For Imported Goods [ o]
i 5% Import VAT Deductible VAT 5% For Imported Goods. Purchases Deductible VAT 5% For Imported Goods [ o)
: 0% Import VAT Deductible VAT 0% For Imported Goods Purchases Deductible VAT 0% For Imported Goods @
iO10% Value Added Tax (VAT) 10% Sales Value Added Tax (VAT) 10% [ o]
8% Value Added Tax (VAT) 8% Sales Value Added Tax (VAT) 8% [ o)
i 5% Value Added Tax (VAT) 5% Sales Value Added Tax (VAT) 5% o)
io0% Value Added Tax (VAT) 0% Sales Value Added Tax (VAT) 0% o)
VAT EXEMPTION VAT Exemption Sales VAT EXEMPTION @
109 Export Tax Export Tax 10% Sales Export Tax 10% o)
i 5% Export Tax Export Tax 5% Sales Export Tax 5% [ o)
AL B Taw Eumrs Tau AL Caton Eunnm Tau o -

What you should see: each VAT rate (10%, 8%, 5%, 0%, VAT EXEMPTION) has two lines:
Purchases (Deductible VAT, account 1331) and Sales (Value Added Tax (VAT), payable on
account 33311); plus the lines for import tax, VAT on imported goods and export tax.

| Step 4 - See the accounting dashboard

Click Dashboard on the menu bar.

Path: Accounting > Dashboard
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ff Accounting Dashboard Customers Vendors Employees Accounting Review Reporting  Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D

LEUR Dashboard & Q ‘I Favorites X - 1414 < >
Sales Purchases
demo.viindoo.cloud

88Unpaid  4,137,827,078 ¢

43 Late 2,203,090,505 ¢ Upload RO 73ToPay  2334,751,100¢

67 Late 1,789,102,700 ¢
Oue 1-7Nov This Week 15-21Nov 22-28Nov Not Due Due 1-7Nov This Week 15-21 Nov 22-28Nov Not Due

Bank Cash

Payments 248,023,355 ¢

What you should see: four cards. The Sales card shows the number of invoices Unpaid and the
number Late; the Purchases card shows the number of invoices To Pay; the Bank card has the
buttons Bank Setup, Transactions, Import Statement, a Balance line (the bank journal balance
according to the statements) and a Payments line (money already recorded as received or paid
but not yet seen on the statement). The figures change with the date you open the system and
with new documents.

Which account the money passes through. When the accountant records a customer payment,
the receipt is not posted straight to 1122 Bank but to 1131 Outstanding Receipts; a payment to a
supplier is posted to 1132 Outstanding Payments. Only when a bank statement line is reconciled
with the receipt or payment does the money move to 1122. This way the balance of 1122 always
equals the balance on the statement, while 1131/1132 show which items are waiting for the bank
to report them. Without separating these two accounts the accountant could not tell money that
is "recorded" from money that has "arrived". For how to reconcile, see the lesson Reconcile the
bank statement.

The product category decides the stock account. Every product category uses automatic
inventory valuation, average cost for stock outflows, revenue account 511 and cost of goods
account 632. The stock account depends on the type of goods:

Goods (and the other categories of 156 Merchandise Switches, monitors, complete
items bought for resale) inventory machines
Components ("Linh kién") 152 Raw materials Mainboards, RAM, hard disks used to

assemble machines
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Finished goods ("Thanh phdm (Lap 155 Finished goods Machines assembled at the
rap)") Workshop

For details of each category, how to change it and how to check it, see the General Configuration
part, the lesson on product categories and accounts Product categories and accounting accounts
(152,155, 156).

5 SELL A STOCK ITEM, ISSUE THE INVOICE AND
READ THE COST OF GOODS

About 20 minutes. By the end of this lesson your company has sold two switches to Tan Théi An,
delivered them, issued the invoice, and seen on one and the same invoice the revenue, the VAT,
the receivable and the cost of goods.

| Step 1 - Create a quotation for Tan Théi An

Open Sales, menu Orders > Quotations, click New. In the Customer box type Tan Théi An and
choose Cong ty CP San xuat Puong mia Tan Théi An. On the Order Lines tab click Add a product,
type TL-5G3218PE , choose [CS-PK-TP-LINK TL-SG3218PE-VN] 16port POE TP-LINK TL-
SG3218PE, and change Quantity to 2 .

Path: Sales > Orders > Quotations

B Sales Orders Tolnvoice Products Reporting Configuration ¢ ®° @ Congty TNHH Cong nght Tan ViétS6 A 5
") Quotations
[Mev Rewe” @ x
Print  Confim  Preview @ Quotation > 2 Quotation Sent 3) Sales Order EEUGIEECGEN  Log note  Activity. Q
New
. Administrator 10:08 AM
Customer Cang ty CP San xuat Budng mia Tan Théi An Expiration ’ Dec 14 Creating a new record...
$6 210 dubng Trén Phi .
Vinh Phic Pricelist Standard Price List (VND)
b Payment Terms
9334950208 4 1504

Invoice Address  Cang ty CP San xuat Budng mia Tan Théi An

Delivery Address ~ Céng ty CP San xuat Budng mia Tan Théi An

Order Lines Other Info

Product Quantity Unit Unit Price Taxes Disc. Amount 3
i [CS-PK-TP-LINK TL-SG3218PE-V... = 2.00 [&] item 2,710,000.00  10% X 0.00 54200004 B
Add aproduct Add a section Add a note Catalog

Discount  Add shipping

Diéu khoan & diéu kién: https:/tmppdemo.demo.viindoo. clouditerms Untaxed Amount: 5,420,000 ¢
VAT 10%: 542,000 ¢

Total: 5,962,000 4

Margin: 1,204,000 ¢ (22.219%)
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What you should see: Pricelist "Standard Price List (VND)" and Payment Terms "15 Days" filled in
automatically from the customer; unit price 2,710,000.00, tax 10%. In the totals: Untaxed Amount
5,420,000 VND, VAT 10% 542,000 VND, Total 5,962,000 VND, Margin 1,204,000 VND (22.21%).
On the Other Info tab, the Warehouse box is Kho Ha Noi.

The margin here is calculated on the current average cost of the switch (2,108,000 per unit).
Remember the figure 1,204,000: soon the cost of goods on the invoice will match it exactly.

| Step 2 - Confirm the order
Click Confirm.

Path: still on the quotation from the previous step ( Sales > Orders > Quotations )

[l Sales Orders Tolnvoice Products Reporting Configuration ¢ ®° O congty TNHH Congnghé Tan Viétss A
tations Delivery
|Ne..r Rerried -’ 11 < >
Create Invoice ~ Send  Preview  Cancel 1) Quotation 2 Quotation Sent > (3 Sales Order I Lognote  Activity Q¥ 8!
Administrator Oct 30, 12:03 AM
Customer Cong ty CP Kinh Ky thuét Nam Cudng Order Date Oct 30, 12:03 AM Quotation confirmed
S6 156 dudmng Gidi Phong Quotation Sent — Sales Order (Status)
Loy Pricelist Standard Price List (VND)
Da Nang Administrator Oct 30, 12:02 AM
Vietnam Quotation sent

PaymentTerms 15 Days
6145549203 Quotation — Quotation Sent (Status)

Invoice Address  Céng ty CP Kinh K§ thut Nam Cudng

Delivery Address  Céng ty CP Kinh Ky thuat Nam Cuémng Administrator Oct 29, 11:48 PM
Bon ban duoc tao

OrderLines  Other Info

Product Quantity Delivered Invoiced Unit Unit Price Cost Margin 3%
[CS-PK-TP-LINK TL-SG3218PE-VN 2.00 0.00 & 0.00 Item 2,710,000.00 2,108,000.00 1,204,000.00
[IN-PS-MDR-40-24-MEA] Computer 4.00 0.00 laa 0.00 Units 1,939,000.00 1,424,000.00  2,060,000.00
Add a product Add asection Add a note Catalog

Discount  Add shipping

Diéu khoan & diéu kién: https:/imppdemo.demo.viindoo. clouditerms Untaxed Amount: 13,176,000 ¢
VAT 10%: 1,317,600 9
Total: 14,493,600 4

Margir 3,264,000 ¢ (24.77%)

What you should see: the status changes to Sales Order, and the top corner shows the smart
button 1 Delivery.

| Step 3 - Open the delivery order
Click the Delivery button.

Path: the Delivery button on the sales order
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Hi Sales oOrders Tolnvoice Products Reporting Configuration © ®° @ Congty TNHH Cong nghé Tan Viét S
Mo, | Transfers = sroves Joumnal Entries
|v New | iniouTiooos1 & Swees @3 ek |
Print  Retwm  Cancel 1) Draft 2 Waiting » @ Ready 4) Done Lognote  Activity Q { a!
Administrator Oct 30, 12:03 AM
Delivery Address  Céng ty CP Kinh K thudt Nam Cudng Scheduled Date * 0ct 30, 12:03 AM Day phiéu kho da duorc tao ra tir: S00216
) N K . Administrator Oct 30, 12:03 AM
Operation Type Kho Ha N{i: Delivery Orders Deadline Oct 30, 12:03 AM Phiéu kho duoc ta0

Source Location  HN/Ton kho Product Availabilty > Available

Source Document” 500216

Operations Additional Info Note

Product Demand Quantity Unit ==
[CS-PK-TP-LINK TL-SG3218PE-VN] 16port POE TP-LINK TL-5G3218PE = (D 2.00 2.00 Item Details 8
[IN-PS-MDR-40-24-MEA] Computer Power Supply IN-PS-MEA-24v-s0w-vN (D 4.00 4.00 Units Details 8

[IN-PS-MDR-40-24-MEA] Nguén méy tinh IN-PS-MEA-24V-40W-VN

Add a Product

What you should see: a transfer HN/OUT/..., Operation Type: Kho Ha Noi: Delivery Orders,
Source Location HN/Ton kho, status Ready, the switch line Demand 2.00 / Quantity 2.00,
availability Available.

| Step 4 - Confirm the delivery

Click Validate on the transfer. If the SMS box appears ("You are about to confirm this Delivery
Order by SMS Text Message"), click Confirm in that box (do not click Disable SMS, because that
is a shared setting).

Path: still on the transfer from the previous step
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New | Transters
| W | HNIOUTI00076 &

Print  Return

HN/OUT/00076

Delivery Address  Cong ty CP San xuat Budéng mia Tan Théi An

Operation Type  Kho Ha Noi: Delivery Orders

Source Location  HN/Tn kho
Operations Additional Info Note
Product

[CS-PK-TP-LINK TL-SG3218PE-VN] 16port POE TP-LINK TL-SG3218PE

Scheduled Date

Effectiv

Source Document

Svows @) P

1) Draft 2 Watting

Oct 29, 11:30 PM
Oct 29, 11:31 PM

$S00212

Quantity Unit

¢ ®° (@ Ccongty TNHH Cong nghé Tan Viét S6 )

3 Ready » (@ Done I Lognote  Activity a { a!

Administrator Oct 29, 11:31 PM
Ready — Done (Status)

Administrator 0 S
il

Cong ty TNHH Cong nghé Tan Viét S&: Chiing t6i rat vui mirng théng bao
don hang n* S00212 ciia ban da dugrc van chuyén.

Oct 29, 11:31 PM

Administrator Oct 29, 11:30 PM
Baéy phiéu kho da duoc tao ra tir: S00212
= PR Administrator Oct 29, 11:30 PM

Phiéu kho duroc tao
Details

What you should see: status Done, and the Effective Date box is the moment your company

clicked. The smart button Journal Entries shows 0: the delivery of goods for sale does not

generate a cost-of-goods entry by itself; the cost of goods is recorded when the invoice is posted

(step 7). This way the revenue and the cost of goods of one sale always sit in the same

document, on the same date.

| Step 5 - Create the invoice from the sales order

Click S00... (the order number) in the breadcrumb at the top to go back to the sales order. Click

Create Invoice.

Path: Sales > Orders > Orders (open the order you just created), button Create Invoice
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Create invoice(s)

Create Invoice > @ Regular invoice
Down payment (percentage)
Down payment (fixed amount)

= -

What you should see: the Create invoice(s) dialog with the choices Regular invoice (selected),
Down payment (percentage), Down payment (fixed amount).

The orders of the whole company that still need an invoice are listed at Sales > To Invoice >
Orders to Invoice ;stockable products are invoiced by the quantity delivered, so an order that
has not been delivered cannot yet be invoiced for goods.

| Step 6 - Create the draft invoice

Keep Regular invoice and click Create Draft.

Path: still in the dialog from the previous step
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&

Hi Banhang Ponhang Canlaphéadon Sanphdm Baocdo Cauhinh

®.° @GP congty TNHH Cong nghé Tan Viét S6 Ay

B4o gia / S00212

(191 | 3 on nhap (s00212) 0 = Jounainems | (2 D004 Mat Khdu ciia ban dang la mac dinh (admin)i Néu X
€6 ngudi ding khéng déng tin cdy s dung hé
2 = e = 5 oy thdng nay, thi viéc quan trong la doi mat khau ngay
B [ @ N"“"> 21 LU Ghich | |35 s dé bao mat thang tin. Chiing 161 S& tép tuc
nhéc ban vé viéc nay!
Hoa don ban ra '

Nhép PR Acministrator 2332
Béy bat toan da duorc tao ra tir: S00212
Administrator 23:32
Héa don da tao
Khach hang Céng ty CP San xudt Budng mia Tan Théi An Ngay hoa don
$6 210 duong Tran Phi . N
Vinh Phic Biéu khoan thanh toan 15 ngay
Vigt Nam s
9334950208 Ngay giao hang 29thg 10
Blachigiaohang?  Cang ty CP San xudt Budng mia Tan Théi An R / VND
Chi tiét héa don Phat sinh ké toan Théng tin khéac Héa don dién tir Viét Nam Anh xa lién két d6i (ing
San phdm Tai khoan S6lirgng Don vi Gia Thué S6 tien Tdng 56 thué 3=
[CS-PK-TP-LINK TL-SG3218PE-VN... 511 Doan... 2,00 Chiéc 2.710.000,00  10% 5.420.000 ¢ 5420009 &
Thémdong Thém phan Thém ghich  Danh myc
Diéu khoan & diéu kién: https:/tmppdemo.demo.viindoo. clouditerms. S6 tién trudre thué: 5.420.000 ¢
Thué GTGT 10%: 542.000 4

Téng:  5.962.000 4

6 tién con phai thanh toan: §.962.000 ¢

What you should see: a customer invoice in the Draft status, customer Tan Thdi An, Payment
Terms 15 Days, Delivery Date is the date of the delivery you just made; the switch line 2.00 ltem,
account 511 Revenue from sales and services, 5,420,000 VND; total 5,962,000 VND. If the
Invoice Date box is empty, the system uses today's date when you confirm.

| Step 7 - Post the invoice
Click Confirm.

Path: still on the invoice from the previous step ( Accounting > Customers > Invoices )
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ff Accounting Dashboard Customers Vendors Employees Accounting Review Reporting  Configuration ¢ ®° O congty TNHH Cong nghé Tan Viétss A

) invoices P Sale Orders
| NeW | 1Nv12026/00178 (S00205) & = Joumaltems | (£ 7 11 1<

m Preview  CreditNote  Reset 1o Draft 1 Draft ) (@ Posted ] Lognote  Activity a ¥ a?

Customer Invoice

INV/2026/00178 P Administrator Oct 29, 11:04 PM

BDaéy bt toan da duoc tao ra tir: S00205

Customer Nha may Co khi Chinh xac Dai Nam, Bang Thu Ha Invoice Date Oct 10
L6 14 Khu cdng nghiép Tién Son
sic Ninh Posted Date Oct 29, 11:04 PM
Vietnam Payment terms 30 Days
6326334062

oct10
Delivery Address > Nha méy Cor khi Chinh xéc Dai Nam, Bang Thu Ha
VND

Invoice Lines  Journaltems  OtherInfo  Vietnamese Electronic Invoicing  Counterparts
Product Account Quantity Unit Price Taxes Amount Tax Tolal 3%

[IN-PS-MDR-40-24-MEA] Compurter... 511 Reve... 2,00 Units 1,939,000.00  10% 3,878,000 387,800 ¢
[IN-PS-MDR-40-24-MEA] Ngudn
méy tinh IN-PS-MEA-24V-40W-VN

Diéu khoan & diéu kién: https:/timppdemo.demo.viindoo, clouditerms Untaxed Amount 3,878,000 ¢
VAT 10% 387,800 9

Total: 4,265,800 4

Amount Due: 4,265,800 ¢

What you should see: the invoice carries the number INV/2026/..., status Posted, Invoice Date is
today, Payment Terms 15 Days for Tan Théi An (the screenshot is a stand-in unpaid invoice of
another customer, with 30 Days; the due date 15 days later appears on the printout and in Aged
Receivable), and the buttons Send, Print, Pay, Credit Note.

| Step 8 - Read the journal entry of the invoice

Click the smart button Journal Items at the top of the invoice.

Path: the Journal Items button on the invoice (also visible on the Journal Items tab)
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[l Sales Orders Tolnvoice Products Reporting Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D
1 500212 ! INVI2026/00181 (S00212) Q - 1515 £ >

Journal ltems &
All Date Journal Entry  Account Partner Label Debit Credit Matching =
1 Oct 29 INV/2026/... 511 Revenue from sales an... Cong ty CP San xuét Budng mia Ta... [CS-PK-TP-LINK TL-SG3218PE-VN] 16port POE TP-LINK TL-S... 0¢ 5,420,000 ¢
: : Oct 29 INV/2026/... 33311 Output VAT payable ~ Cdng ty CP San xudt Budng mia Ta... 10% o¢ 542,000 4
*6 oct 29 INV/20261... 131 Trade receivables Cong ty CP San xudt udng mia TA... S00212 - INV/2026/00181 5,962,000 ¢ 0¢ 574

oct29 INV/2026/... 156 Merchandise inventory ~ Cdng ty CP San xudt Dudng mia TA... [CS-PK-TP-LINK TL-SG3218PE-VN] 16port POE TP-LINK TL-S... o 4,216,000 ¢

Oct 29 INV/20261... 632 Cost of goods sold Cong ty CP San xudt Buong mia Ta... [CS-PK-TP-LINK TL-SG3218PE-VN] 16port POE TP-LINK TL-S... 4,216,000 ¢

10,178,000 ¢ 10,178,000 ¢

What you should see: five lines with the same document number INV/2026/..., total debit equal to
total credit (10,178,000 VND):

131 Trade receivables 5,962,000

511 Revenue from sales and services 5,420,000
33311 Output VAT payable 542,000
632 Cost of goods sold 4,216,000

156 Merchandise inventory 4,216,000

The cost of goods 4,216,000 = revenue 5,420,000 minus the margin 1,204,000 seen on the
quotation in step 1. The margin your company sees when quoting is the margin that reaches the
books. The switch belongs to the goods category, so the cost of goods is credited to 156; if an
assembled machine is sold, this line is 155.

B5 ELECTRONIC INVOICES: WHAT THE SYSTEM HAS

About 5 minutes. By the end of this lesson your company knows where the electronic invoice sits
on the invoice and what is needed to issue one.
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| Step 1- Open the Vietnamese Electronic Invoicing tab

On the invoice you just posted in the previous lesson, click the Viethamese Electronic Invoicing
tab.

Path: Accounting > Customers > Invoices (open the invoice), tab Vietnamese Electronic

Invoicing

Hi Sales oOrders Tolnvoice Products Reporting Configuration ¢ ®° @ Congty TNHH Cong ngh? Tan Viét S %

—| Quotations / S00212 = Paymen! g p Sale Orders
| NeW | INvi2026/00181 (500212) & =2 s (& 1y sl
Il Preview CreditNote  Resetto Draft 1) Draft ) ( Posted l Lognote  Activity Q ¥ at
Customer Invoice
|NV/2026/00181 Administrator Oct 29, 11:34 PM
Invoice paid
Partially Paid — Paid (Payment Status)
Administrator Oct 29, 11:33 PM
Customer Céng ty CP San xut Budng mia Tan Théi An Invoice Date  Oct 29 Not Paid — Partially Paid (Payment Status)
$6 210 dudng Tran Phi Administrator Oct 29, 11:32 PM
A Posted Date Oct 29, 11:32 PM - ' -
Vinh Phic Invoice validated
Vietnam Payment terms 15 Days No — Yes (Reviewed)
9334950208 S el B None — 10/28/2026 (invoice/Bill Date)
Delivery Address ”  Cng ty CP San xudt Budng mia Tan Théi An None — INV/2026/00181 (Number)
Currency VND None — INV/2026/00181 (Payment Reference)
Draft — Posted (Status)

Invoice Lines. Journal Items Other Info Vietnamese Electronic Invoicing Counterparts e
Administrator Oct 29, 11:32 PM
Day bt toan da duoc tao ra tir: S00212

. Administrator Oct 29, 11:32 PM
Invoice Created

elnvoice Number ?

What you should see: the tab has the elnvoice Number box; at the top of the invoice there is a
Legal Number... box for writing the invoice number under the legal series. Both boxes are empty.

The demo system is not yet connected to an account with an electronic invoice provider, so there
is no issue button. The electronic invoice is issued when your company connects its account
with an electronic invoice provider (MISA melnvoice, Viettel S-Invoice or VN-Invoice): declare the
provider, the series and the invoice template on the Sales journal, and enter the account issued by
the provider. From then on a posted invoice is sent to the provider, and the electronic invoice
number, the lookup code and the representation are recorded on the invoice itself; replacements
and adjustments are also traced on the invoice. Before connecting, the accountant can enter the
electronic invoice number by hand in this box so it can be looked up.
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5 COLLECT FROM THE CUSTOMER IN TWO
INSTALLMENTS

About 10 minutes. By the end of this lesson your company has recorded that Tan Théi An pays
3,000,000 first and the rest later, and knows which account the money collected sits in.

| Step1- Record the first installment

On the invoice INV/2026/... of Tan Thdi An, click Pay. In the Amount box change the value to
3000000 . Keep Journal: Bank, the default payment method and Payment Date set to today.

Path: Accounting > Customers > Invoices (open the invoice), button Pay

Pay

Journal Bank Amount 3,000,000 ¢

Payment Method 7 Manual Payment Payment Date  Nov 14

Recipient Bank Accol Memo INV/2026/00178

What you should see: the Pay dialog, Amount 3,000,000 VND, Memo is the invoice number.

| Step 2 - Create the payment

Click Create Payment.

Path: still in the dialog from the previous step
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Hi Banhang Ponhang Canlaphéadon Sanphdm Baocdo Cauhinh

B840 gia / S00212
| M3 | Nvi2026100181 (S00212) ©

n Xemuuc  Hoadon diéu chinh gidm  D&tlai vé nhdp LN ) @ eAgniss | Ghichi Hoat dong aq a

Héa don ban ra

= Thanh toan
-1

Joumnal tiems Cl/'?ulvban o~

47‘,)
INV/2026/00181 . Administrator 23:33
6’44' Chura thanh toan — B3 thanh todn mdt phan (Trang thai thanh toan)
Administrator 23:32
Héa don da xac nhan
Khéch hang Cdng ty CP San xudt Budng mia Tan Théi An Ngay héa don 29thg 10 Khong — C6 (Bé ré soat)
6 210 durdng Tran Phi i ke o
bt ng Ny ghi 56 23:3229thg 10 Khéng c6 — 29/10/2026 (Ngay héa don)
i Khéng c6 — INV/2026/00181 (S6)
ikt Nam Digu khoan thanh toan 15 ngay g 3 K
9334950208 Khéng c6 INV/?OZ&O’J!GI (N6i dung thanh toéin)
Ngay giao hang 29thg 10 Nhap — Daghisd (Trang thai)
Bjachigiaohang ’  Céng ty CP San xuat Budmg mia Tan Théi An Khong c6 — 2911012026 23:32:25 (Ngdy ghi s6)
Tien & VND
Administrator 23:32
Baéy bit toan da duorc tao ra tir: 500212
Chitéthdadon  Phatsinhkétodn  Thongtinkhac  Hoadon diéntir ViétNam  Anh xa lién két di img
Administrator 23:32
San pham Tai khoan Séiugng Don v Gia Thué S6tign Téng 56 thué 3> Héa don 04 tao
[CS-PK-TP-LINK TL-SG3218PE-VN... 511 Doan... 2,00 Chiéc 2.710.000,00  10% 5.420.000 ¢ 542,000 ¢
Diéu khoan & diéu kién: htps:/timppdemo.demo.viindoo.cloudfterms S6 tién trudre thué: 5.420.000 ¢
Thué GTGT 10%: 542.000 4

Téng:  5.962.000 ¢

Thanh toén véo

4
29/10/2026 #000.000

S6 tién con phai thanh 0an: 2 962.000 ¢

What you should see: a diagonal ribbon PARTIAL in the corner of the invoice; the totals have a
line Paid on ... 3,000,000 VND and Amount Due 2,962,000 VND; the chatter on the right records
"Not Paid -> Partially Paid"; the smart button 1 Payment.

| Step 3 - Record the rest
Click Pay again. The dialog fills in 2,962,000 by itself; click Create Payment.

Path: still on the invoice from the previous step
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fif sales on Tolnvoice Products Reporting  Configuration @ Congty TNHH

Quotations / S00212 = Payments == 5 Sale Orders
| New |mwzozslooxal(soozx2) o =27 = Joumainems | (2 7 11 1<

m Preview  Credit Note  Reset to Draft 1 Draft ) (@ Posted Lognote  Activity Q { a

Customer Invoice

INV/2026/00181 PR Acminisrator Oct 29, 11:34 PM
Invoice paid
Partially Paid — Paid (Payment Status)

Administrator Oct 29, 11:33 PM

Customer Céng ty CP Sén xuét Burbng mia Tan Théi An Invoice Date  Oct 29 Not Paid — Partially Paid (Payment Status)
$6 210 dudng Tran Phi
Vinh Pho 9 Posted Date”  Oct 29, 11:32 PM . Administrator Oct 29, 11:32 PM
Phic Invoice validated
Vietnam Paymentterms 15 Days No — Yes (Reviewed)
BEs4sa0200 Delivery Date. 0t 20 None — 10/29/2026 (invoice/Bill Date)
Delivery Address 7 Cong ty CP San xuéit Budng mia Tan Thi An None — INV/2026/00181 (Number)
Currency VND None — INV/2026/00181 (Payment Reference)
Draft — Posted (Status)
Invoice Lines  Joumal ltems  Other Info  Vietnamese Electronic Invoicing  Counterparts None — 10/29/2026 11:32:25 PM (Posted Dale)
Product Account Quantity Unit Price Taxes Amount Tax Total 3* . Adsinistator 1t 2D, 1LA2EM
BDaéy bt toan da duoc tao ra tir: S00212
[CS-PK-TP-LINK TL-SG3218PE-VN... 511 Reve... 2.00 Item 2,710,000.00  10% 5,420,000 ¢ 542,000 ¢ A Administrator Oct 29, 11:32 PM
Invoice Created
Diéu khoan & diéu kién: htps:/tmppdemo.demo.viindoo. clouditerms Untaxed Amount: 5,420,000 ¢
VAT 10%: 542,000 ¢

Total: 5,962,000 4

© Paid on 10/29/2026 3,000,000 ¢
© Paid on 10/29/2026 2,962,000 ¢

Amount Due: 0d

What you should see: the diagonal ribbon PAID, two payment lines 3,000,000 and 2,962,000,
Amount Due 0 VND, the smart button 2 Payments.

| Step 4 - See the two receipts

Click the smart button Payments.

Path: the Payments button on the invoice (or Accounting > Customers > Payments )
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il Sales Orders Tolnvoice Products Reporting Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,
P.;y“‘;el:(s-;‘ 1 INV/2026/00181 (S00212) Q = 1212 ¢ >
Date Number Journal Payment Method Employee Amount in Curr Amount State =
0ct29 PBNK1/2026/00291 Bank Manual Payment 2,962,000 ¢ 2,962,000 ¢ (D
oct 29 PBNK1/2026/00290 Bank Manual Payment 3,000,000 ¢ 3,000,000 ¢ (EHED
5,962,000 ¢

What you should see: two receipts PBNK1/2026/..., journal Bank, amounts 2,962,000 and
3,000,000, status Paid.

| Step 5 - Read the journal entry of a receipt
Click the 3,000,000 receipt, then click the smart button Journal Entries.

Path: Accounting > Customers > Payments (open the receipt), button Journal Entries
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il Sales Orders Tolnvoice Products Reporting Configuration © ®° O Ccongty TNHH Cong nght Tan Viétss 0,
|T‘ - | INVI2026/00181 (S00212) / Payments =1 . = im.“ = 202 ¢ >
_J PBNK1/2026/00290 £ -
Reset to Draft 1) Draft 2) In Process » (@ Paid Lognote  Activity Q ¥ a?
. Administrator Oct 29, 11:34 PM
Journal Bank In Process — Paid (State)
t Methos Administrator Oct 29, 11:33 PM
€ong ty CP San xuat Budng mia Tan Théi An Payment Method Manual Payment Thank todn dtroe 190,
3,000,000 ¢ VND Company Bank Account
Date Oct 29
Memo INV/2026/00181
Receipt Printing
Payer
No. of Origin ?

What you should see: two lines: Debit 1131 Outstanding Receipts 3,000,000, Credit 131 Trade
receivables 3,000,000. The customer's receivable has gone down, but the money has not yet
reached 1122 Bank: it waits for the bank to report it on the statement. The next lesson reconciles
this item.

B"7 RECONCILE THE BANK STATEMENT

About 10 minutes. By the end of this lesson your company has recorded a bank statement line
“‘customer transferred 3,000,000", matched it to the receipt from the previous lesson, and seen the
money move from 1131 to 1122.

| Step 1- Open the reconciliation screen

On the Dashboard, on the Bank card, click Transactions.

Path: Accounting > Dashboard > Bank card > Transactions
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HE Accounting Dashboard Customers

Vendors  Employees

Accounting Review Reporting  Configuration

TRADING & DISTRIBUTION

° @ Congty TNHH Cong nghé Tan ViétS6 D, y

Dashboard
. - 401
il 5. Reconciliation & Q Bank X 1400286 < > E’ =
Journal Balance 10,606,234,558 ¢
REVERT RECONCILIATION  TO CHECK
Oct 29 Cong ty CP Sén xudt buong mia Tén Thoi An 3,000,000¢  Account Partner Date Label Debit Credit
Tan Théi An chuyén khoan INV/2026/00181 dot 1
it ciconl) o 1122 Bank Cong ty CP San xuiit Kiém dinh Ky thuat Trung Viet Sao ké PBNK 7 38,067,700¢
s
1131 Outstanding Receipts ~ Cong ty CP San xudt Kiém dinh K§ thudt Trung Viét Sao ké PBNK 7 38,067,700 ¢
Oct 28 Cong ty CP Sén xuét Kiém dinh Ky thuét Trung Viét 38,067,700 ¢
a0 ke PENKL/202000277 —— T
Manual Operations  Discuss
Oct 28 Cong ty CP Thily sén ai Duong Xanh 26,160,200 ¢
Sao ké PBNK1/2026/00276 | Reconcied | Partner Name
Oct 27 Cong ty TNHH Vét ligu Xdy dung Hoa Lur 28,867,080 Account Amount in Currency  0.00
Sao ké PBNK1/2026/00275 [‘Reconcied |
Amount 0.00
Oct 27 Trung tam Day cdp dién Tan A Long 44,475,200 ¢
Sao ké PBNK1/2026/00274 [Reconcied )
Oct 26 Trung tam Tur dong hoa Van Xun S6 24,220,900 ¢
Sao ké PBNK1/2026/00273 [ Reconcied |
Oct 26 Cong ty TNHH MTV Hoa chat Tan Binh An 70,108,500 ¢
Sao ké PBNK1/2026/00272 [ Reconciied |
Oct25 Nha méy Bia Rugu Hong Ha Mi 16,645,200 ¢
Sao ké PBNK1/2026/00271 [Reconcied |
Oct 24 Nha méy NGi tht Kim Son Ha 35,889,480 ¢
Sao ké PBNK1/2026/00270 [ Raconciied |

Oct 23 Cong ty CP Sén xudt Gach men Tan Hoang Long 39,163,465 ¢

Sao ké PBNK1/2026/00269

S T

Oct 22 Cdng ty CP San xuét Gach men Téan Hoang Long 60,555,660 ¢
Sao ké PBNK1/2026/00268 [ Rieconciied’|
Oct22 Cong ty CP Béu tur va Thuong mai Sao B4c Ky ... 57,981,000 ¢
Sao ké PBNK1/2026/00267 [ Reconcied |
Oct21 Cong ty TNHH MTV Kho vén Dai Hung Long 108,783,400 ¢
Sao ké PBNK1/2026/00266 | Reconciied |
Oct 21 Cdng ty TNHH Bai Phong Bién Tir -277,809,400 ¢
SRR R oo

What you should see: the title Bank Reconciliation; on the left are the latest statement lines at the
top, each with a green Reconciled label and a Journal Entry button; the Journal Balance line is at
the top of the column. Click a line and its journal entry appears on the right: Debit 1122 Bank,
Credit 1131 Outstanding Receipts with the same amount. The yellow REVERT RECONCILIATION
button shows that the line is already reconciled; your company should not click this button while
trying things out.

When the bank gives your company a statement file, the accountant clicks Import Statement on
the Bank card to load the whole file; this lesson types one line by hand to show clearly how the
matching works.

| Step 2 - Add the statement line of the customer transfer

Click New. Click the Date box, type today's date (for example 10/29/2026 )
and press Enter. In the Label box type Tan Théi An chuyén khoan INV/2026/... dot 1 (the
invoice number of your company). In the Partner box choose Céng ty CP San xuat Duong mia

Tan Théi An. In the Amount box type 3000000 .

Path: still on the screen of the previous step, button New
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Add a Transaction

Date Oct 29

Label Tén Théi An chuyén khoan INV/2026/00181 dot 1

Partner Cdng ty CP San xudt Budmg mia Tan Théi An

Statement

cﬂﬂ“‘

What you should see: the Add a Transaction dialog, Journal Bank, Amount 3,000,000 VND (a
positive number is money coming in).

| Step 3 - Save and see the reconciliation suggestion

Click Save, then click the line you just created at the top of the left column.

Path: still on the screen of the previous step
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fif Kéwan Bangwngquan Khachhang Nhacungcdp Nhanvién Kétoan Xemlai Baocéo Cau hinh ¢ B° ©  Congty TNHH Cong nghé Tan Vit s A

Bang 16ng quan = i
Rl 651 chiéu sao ké ngan hang & Q (EREEN voannang x 1401286 < > : =

S6 du S8 nhat ky 10.603.234.558
et

291thg 10 Cong ty CP Sén xuét Buong mia Tan ThoiAn  3.000.000¢ |  Tai khoan ©3i tac Ngay Nhéin No c6
Tén Théi An chuyén khoan INVI 181 dot 1 But ¢
e ol 202000151 dat 1122 Ngén hang Cong ty CP Sén xudt Dudmg mia Tn 20102026 Tén Théi An chuyén khoan 3.000.000 ¢
28thg 10 Cong ty CP Sdn xuét Kiém dinh K7 thudt Trung... 38.067.700 ¢ Théi An INVI2026/00181 dot 1
T D 1131 Tién dang chuyén - Khoanthu  Cng ty CP San xuat Buong mia Tan  29/10/2026 Manual Payment; INV/2026/00181 3000000¢ g
281hg 10 Cong ty CP Thily sdn ai Duong Xanh 26.160.200¢  chuaddisodt Tk an
Sao ké PBNK1/2026/00276 [ ECE T
Sir dung céc nGt bén duoi dé &p dung mAu ddi chiu cho 53 du con lai (vi dy: phi ngan hang, thug). Thao tac ndy s& thém cac dong dudc thiét Iap sin vao giao dich. Ban
27thg 10 Cong ty TNHH Vit liéu X8y dung Hoa Lur 28.867.080 ¢ véin ¢6 thé ddi chigu véi cac but todn hién c6 sau d6. DE x6a mot dong da thém, hay sir dung biéu tuong thing rac trong bang cac dong.
Sao ké PBNK1/2026/00275 [ D doichiu |
= Chuyén tién ndi
27thg 10 Trung tam DAy cdp dién Tén A Long 44.475.200 ¢ opbo
Sao ké PBNK1/2026/00274
26 thg 10 Trung tam Ty déng héa Van Xuén S6 24.220.900 ¢ B6i chiéu bat toan hién c6 Thao tac thi cdng Thao luén
Sao ké PBNK1/2026/00273 [T —_— =
26thg 10 Cong ty TNHH MTV Hoa chét Tan Binh An 70.108.500 ¢ D3i chiéu giao dich nay voi cac bt toan hién co hodc thém céc dong diéu chinh, sau do bam Xac nhan d€ hoan tat viéc dbi chiéu.
Sao ké PBNK1/2026/00272 [oadsIED
r
= CREELH Cong ty CP San xudt Butng mia Tan Th... X Phat siph No X 171 B

25thg 10 Nha méy Bia Rugu Hong Ha Moi 16.645.200 ¢ Q a2 & ) v
Sao ké PBNK1/2026/00271 (A dsichida | [ .
24thg 10 Nha mdy Noi that Kim Son Ha 35.889.480 ¢ = 2%

8 Ngay Tai khoan D6i tac Nhan Bit oan Ngay dén han S6 tién con lai i~
Sao ké PBNK1/2026/00270 [ Dadsichien|

; o 29thg 10 1131 Tién dang chuyén - Kh... Congty CP SanxudtBu... Manual Pay... PBNKU2026/00... 29 thg 10 2.962.000 ¢ [EEN]

23thg 10 Cdng ty CP Sdn xudt Gach men Tén Hoang Lo... 39.163.465 ¢
Sao ké PBNK1/2026/00269 (D 08l chiéd
221thg 10 Cong ty CP Sdn xuét Gach men Tan Hoang Lo... 60.555.660 ¢
Sao ké PBNK1/2026/00268
221thg 10 Céng ty CP Bau tur va Thurong mai Sao Bc K... -57.981,000 ¢
Sao ké PBNK1/2026/00267 (DA GaIchiEn )
21thg 10 Cdng ty TNHH MTV Kho vén Dai Humg Long  108.783.400 ¢
Sao ké PBNK1/2026/00266 [(DagschE
21thg 10 Cdng ty TNHH Dai Phong Bién Tir -277.809.400 ¢
Sao ké PBNK1/2026/00265 JEITET TR

What you should see: the new line at the top of the left column does not yet have the Reconciled
label. On the right the journal entry is already filled in: 1122 Bank Debit 3,000,000 and the line
1131 Outstanding Receipts, with the label of the receipt INV/2026/..., Credit 3,000,000: the
system finds by itself the receipt from the same customer with the same amount. Below, the tab
Match Existing Entries is already filtered by the customer and also lists the 2,962,000 receipt that
is not yet on the statement (used for the exercise). The top button is VALIDATE.

| Step 4 - validate the reconciliation
Click VALIDATE.

Path: still on the screen of the previous step
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ff Accounting Dashboard Customers Vendors Employees Accounting Review Reporting  Configuration ¢ ®° O congty TNHH Cong nghé Tan Viétss D
Dashboard
W - 40/
Rl 62k Reconciliation & Q Bank X 140/286 < > [P | =

Journal Balance 10,606,234,558 ¢
REVERT RECONCILIATION TO CHECK

Oct29 Cong ty CP Sén xudt Buong mia Tan Théi An 3,000,000¢ | Account Partner Date Label Debit Credit
Tén Théi An chuyén khoan INV/2026/00181 dot 1

1122 Bank Céng ty CP San xuiit Budng mia Tan Thoi An 1012912026 Tan Théi An chuyén khoan INV/2026/00181 dot 13,000,000 ¢
-
1131 Outstanding Receipts Cong ty CP San xuat Buong mia Tan ThéiAn  10/29/2026 Manual Payment: INV/2026/00181 3,000,000 ¢
Oct28 Cong ty CP Sdn xudt Kiém dinh Ky thudt Trung Viét 38,067,700 ¢
Sao ké PBNK1/2026/00277 (TRaconcied |
Manual Operations  Discuss
Oct28 Cong ty CP Thily san Hai Duong Xanh 26,160,200 ¢
Sao ké PBNK1/2026/00276 | Reconcied | Partner Name
Oct 27 Cong ty TNHH Vét ligu Xdy dung Hoa Lur 28,867,080¢  Account Amount in Currency  0.00
Sao ké PBNK1/2026/00275 [‘Reconcied |
Amount 0.00

Oct 27 Trung tam Day cdp dién Tan A Long 44,475,200 ¢
Sao ké PBNK1/2026/00274 [Reconcied )
Oct 26 Trung tam Tur dong hoa Van Xun S6 24,220,900 ¢
Sao ké PBNK1/2026/00273 [ Reconcied |
Oct26 Cong ty TNHH MTV Héa chét Tan Binh An 70,108,500 ¢
Sao ké PBNK1/2026/00272 [ Reconciied |
Oct 25 Nha méy Bia Rugu Hong Ha Moi 16,645,200 ¢
Sao ké PBNK1/2026/00271 [Reconcied |
Oct24 Nha méy Noi thét Kim Son Ha 35,889,480 ¢
Sao ké PBNK1/2026/00270 [ Raconciied |
Oct23 Cong ty CP Sén xuét Gach men Tén Hoang Long 39,163,465 ¢
Sao ké PBNK1/2026/00269 | Reconcied |
Oct 22 Cdng ty CP San xuét Gach men Téan Hoang Long 60,555,660 ¢
Sao ké PBNK1/2026/00268 [ Rieconciied’|
Oct22 Cong ty CP éu tur va Thuong mai Sao BAc Ky ... 57,981,000 ¢
Sao ké PBNK1/2026/00267 [ Reconcied |
Oct21 Cong ty TNHH MTV Kho vén Dai Hung Long 108,783,400 ¢
Sao ké PBNK1/2026/00266 | Reconciied |

Oct 21 Cdng ty TNHH Bai Phong Bién Tir -277,809,400 ¢
SRR AR N e

What you should see: the statement line has the green Reconciled label, and the top button
changes to REVERT RECONCILIATION. The journal entry: Debit 1122 Bank 3,000,000 / Credit
1131 3,000,000. Reload the page and the Journal Balance goes up by exactly 3,000,000. The
2,962,000 receipt stays in 1131 until the bank reports the credit (exercise 1 at the end of the part).

58 RECEIVABLES, PAYABLES AND AGED BALANCES

About 10 minutes. By the end of this lesson your company knows which customers owe money
and for how long, the partner ledger of one customer to send for confirmation, and which
suppliers the company owes.

| Step 1- Open Aged Receivable

Open Reporting, section Partner Reports, click Aged Receivable.

Path: Accounting > Reporting > Partner Reports > Aged Receivable
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ff Accounting Dashboard Customers Vendors Employees Accounting Review Reporting  Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D
2l XLSX Aged Receivable 8 Asof 10/29/2026 « | @& Partners v 'Y Options: Posted EntriesOnly > @ ¢ VND v

Today

End of Last Month

End of Last Quarter As of 101202026

Endof Last Financial Year  gncy account DueDate  AtDate 130 3160  61-90 91-120 Older  Total

Total + Custom 3,011,724,133 ¢ 1,117,852670¢ 5512375¢ 0¢  0¢ 09 4,135,089,178 ¢

» Cdng ty CP Bao bi Viét Tién S& End Date : 11,731,170 ¢ 0d 0t 04 0¢ 04 11,731,170 ¢
» Céng ty CP Linh kién O t6 Trromg An 1qze/2020 67,409,815 ¢ 04 04 0¢ 09 09 67409815¢
» Céng ty CP Sén xudt Bom Cong nghiép Hai Long 70,530,185 ¢ 04 0¢ 0¢ 04 0¢ 70530185¢
» Céng ty CP San xudt Cau kién Bé tong Tay D6 166,081,223 9 0¢ 0d 09 0¢ 0¢ 166081223¢
» Cdng ty CP San xudt Ché bién G& Tan Pha Lam 101,835,800 ¢ 04 09 0¢ 0¢ 0¢ 1018358001
» Cang ty CP San xuét Cira nhura Dai Thanh Dat 09 483479709 55123754 04  0¢ 0¢ 538603459
» Céng ty CP San xudt Gach men Tan Hoang Long 267,737,360 ¢ 0d 0d 0¢ 0 0 267737.360¢
» Céng ty CP San xudt Khudn mau Chinh xac Thanh Binh 68,812,7009 413,942,100 ¢ 09 09 09 0¢ 482754800¢
» Cong ty CP S&n xudt Kiém dinh Ky thudt Trung Viét 38,783,800¢ 585,427,700 ¢ 0d 0¢ 0¢ 0¢ 6242115004
» Cong ty CP San xuat Nhiét dién Song Cau M6i 41,224,700 ¢ 04 0d 0d 09 09 412247004
» Cong ty CP S&n xudt Nhua Ky thuat Hung Phic 45,087,900 ¢ 04 0d4 0¢ 0¢ 0¢ 45087.900¢
» Céng ty CP Thép K&t céu Hoa An 22,109,065 ¢ 0d 04 0¢ 09 09 22109,065¢
» Cdng ty CP Thily san Bai Duong Xanh 108,178,400 ¢ 04 0¢ 09 04 0¢ 108178400¢
» Céng ty CP Xi mang Dai Loc M1 101,587,200 ¢ 04 0d 09 09 09 101587,200¢
» Cng ty TNHH Bénh vién Da khoa Tan An Binh 251,234,720 0d 0d 0¢ 0¢ 09 2512347204
» Céng ty TNHH Cao su Ky thuat Nam Viét 23,413,500 ¢ 04 04 0¢ 0¢ 09 23413500¢
» Céng ty TNHH Ca phé Tay Nguyén M6i 40,422,690 9 04 0d4 04 0¢ 04 404226901
» Céng ty TNHH ién tir Gia dung Sao Viét 107,165,795 ¢ 04 04 0¢ 0¢ 04 107165795¢
» Céng ty TNHH K&t cdu Thép Nam Hai Long 0d 48,796,000 ¢ 0d4 0¢ 04 09 48796000¢
» Céng ty TNHH Logistics Cang Xanh 237,663,800 ¢ 04 0d 09 0¢ 09¢ 237,663800¢
» Cong ty TNHH MTV Hoa chét Tan Binh An 39,342,600 0d 04 0¢ 09 09 39,342,600 ¢
» Cang ty TNHH MTV Kho van Dai Hung Long 76,054,0009 21,338,900 ¢ 0¢ 0¢ 0¢ 0¢ 97392900¢
» Cang ty TNHH MTV Nhom Binh hinh Vinh Tan 76,063,460 ¢ 04d 0d 0d 04 0¢ 76063460¢
» Céng ty TNHH MTV Sira Bang Co Viét 191,263,600 ¢ 09 09 09 09 09 191263600¢
» Cong ty TNHH MTV Thuc phdm An Khang Xanh 133,681,900 ¢ 04 0d 0¢ 0¢ 0d 1336819004

What you should see: the column title As of today's date; one line for each customer with the
columns At Date, 1-30, 31-60, 61-90, 91-120, Older, Total; the Total line at the top of the table. An
item past its due date falls into the 1-30 column and the columns after it; which column an item
sits in depends on the date your company opens the report. The PDF and XLSX buttons on the
left export the report.

In the story, customers pay on terms of 15-60 days; some pay on time and some pay late, so the
report always has a few customers in the 1-30 or 31-60 column.

| Step 2 - Open the invoices of one late customer

Click the arrow at the start of the line of a customer with a figure in the 1-30 column (for example
Cong ty CP San xuat Khuén mau Chinh xac Thanh Binh).

Path: still on the report of the previous step
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ff Accounting Dashboard Customers Vendors Employees Accounting Review Reporting  Configuration Cong ty TNHH
2l XLSX Aged Receivable 8 Asof 10/29/2026 + & Partners v 'Y Options: Posted EntriesOnly > @ ¢ VND v
As of 10/29/2026
Invoice Date Amount Currency Account Due Date At Date 1-30 3160  61-90 91-120 Older Total

Total 3,011,724,1334 1,117,852,670¢ 5512,375¢ 0¢  0¢ 049 4,135,089,178¢

» Cdng ty CP Bao bi Viét Tién S§ 11,731,170 ¢ 04 0¢ 04 0d 04 11,731,170 ¢
» Cong ty CP Linh kién O t6 Truong An 67,409,815 od 0¢ 0¢ 0¢ 04 67,409,815 ¢
» Cdng ty CP San xudt Bom Cong nghiép Hai Long 70,530,185 4 0d¢ 0¢ 0¢ 0¢ 04 705301851
» Cong ty CP Séan xuat Cau kién BE tong Tay D6 166,081,223 ¢ 0d 0¢ 09 0¢ 09 166,081223¢
» Cong ty CP Sn xudt Ché bién G& Tan Pha Lam 101,835,800 ¢ 0d 0¢ 04 0¢ 09¢ 101835800¢
» Cang ty CP San xuét Cira nhyra Bai Thanh Dat 0¢  48347,9709¢ 5512375¢ 0¢ 09 09  53860,345¢
» Cong ty CP San xudt Gach men Tan Hoang Long 267,737,360 ¢ 0d 0d 0¢ 04 04 267,737,360¢
~ Cbng ty CP San xufit Khuén méu Chinh xac Thanh Binh 68,812,700 ¢ 413,942,100 ¢ 0¢ o0¢ 0¢ 09 482,754,800¢
INV/2026/00077 09/14/2026 83,348,100 ¢ 131 Trade receivables 10/14/2026 0d 83,348,100 ¢ 0¢ o¢ 0d 04 83,348,100 ¢
INV/2026/00098 09/22/2026 330,594,000 ¢ 131 Trade receivables 10/22/2026 09 330,594,000 ¢ 09 0¢ 0¢ 09 330,594,000
INV/2026/00139 10/15/2026 68,812,700 ¢ 131 Trade receivables 11/14/2026 68,812,700 ¢ 04 0¢ 0¢4 04 04 68812700¢

» Cdng ty CP San xuat Kiém dinh K§ thut Trung Viét 38,783,800 ¢ 585,427,700 ¢ 0¢ 0¢ 0¢ 09 62421150007
» Cdng ty CP Séan xuat Nhiét dién Song Cau M6i 41,224,700 4 0d 0d 0¢ 0¢ 04 41,224,700 ¢
» Cdng ty CP San xuat Nhua Ky thuét Hung Phic 45,087,900 ¢ 0d 0¢ 0¢ 0¢ 0¢ 45,087,900 ¢
» Céng ty CP Thép K&t cau Hoa An 22,109,065 ¢ 04 0¢ 0¢ 0¢ 094 22109065¢
» Cang ty CP Thily san Dai Duong Xanh 108,178,400 ¢ 04 0¢ 0¢ 0¢ 09 108,178,400 ¢
» Cong ty CP Xi méing Dai Loc M6i 101,587,200 4 0d 0d¢ 0¢ 0¢ 09 101587,200¢
» Cdng ty TNHH Bénh vién Da khoa Tan An Binh 251,234,720 4 od 0¢ 0¢ 0¢ 09 251234720¢
» Cdng ty TNHH Cao su K§ thudt Nam Viét 23,413,500 ¢ 0d 0¢ 09 0¢ 04 23,413,500 ¢
» Cong ty TNHH Ca phé Tay Nguyén M6i 40,422,690 ¢ 0d 0¢ 0¢ 0d 04 40,422,690 ¢
» Cdng ty TNHH Bién tir Gia dyng Sao Viét 107,165,795 ¢ 0d 0¢ 04 0¢ 09d 107165795¢
» Cang ty TNHH K&t cau Thép Nam Hai Long 09 48,796,000 ¢ 0¢ 0¢ 09 0¢ 48,796,000 ¢
» Cdng ty TNHH Logistics Cang Xanh 237,663,800 ¢ 0d 0¢ 09 04 09 2376638004
» Cdng ty TNHH MTV Héa chét Tan Binh An 39,342,600 ¢ 0d 0¢  0¢ 0¢ 0¢ 39,342,600 ¢
» Cdng ty TNHH MTV Kho vén Bai Hung Long 76,054,000 ¢ 21,338,900 ¢ o¢ o4 0d 04 97,392,900 ¢

What you should see: each invoice INV/2026/... with Invoice Date, Amount Currency (the invoice
amount), Account 131, Due Date and the amount sitting in the matching age column. Click the
invoice number to open the source document. (On the detail line the Total column shows 0 VND;
read the amount in the age column or on the customer's total line.)

| Step 3 - See the partner ledger of Tan Théi An
Open Partner Ledger. Click the Partners button on the toolbar, type Tan Théi An, choose the

customer. Click outside to close the box, then click the arrow at the start of the customer line.

Path: Accounting > Reporting > Partner Reports > Partner Ledger
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ff Accounting Dashboard Customers Vendors Employees Accounting Review Reporting  Configuration

° @ Congty TNHH Cong nghé Tan ViétS6 D, 3

2l XLSX Partner Ledger 2026 v Y Account Type: Receivable, Payable v & Pariners v Y Options: Posted EntriesOnly v @ ¢ VND ~
2026
Journal Account Ref Invoice Date Due Date Matching Debit Credit Amount Currency ~ Balance
~ Céng ty CP Sén xuat Birong mia Tan Théi An= Journal Items 34,302,000 4 34,342,000 ¢ 0¢
Initial Balance s

Total of incurrence 34,342,000 ¢ 34,342,000 ¢

2026-08-24 INV 131 INV/2026/00040 08/24/2026  09/08/2026 66 28,380,000 ¢ 28,380,000 ¢ 28,380,000 ¢
2026-09-07 BNK1 131 PBNK: 66 28,380,000 ¢ -28,380,000 ¢ 0¢
2026-10-29 INV 131 INV/2026/00181 10/29/2026  11/13/2026 574 5,962,000 ¢ 5,962,000 ¢ 5,962,000 ¢
2026-10-29 BNK1 131 PBNK1/2026/00290 10/29/2026 574 3,000,000 ¢ -3,000,0009 2,962,000 ¢
2026-10-29 BNK1 131 PBNK1/2026/00291 10/29/2026 574 2,962,000 ¢ 2,962,000 ¢ 0d
Total 34,342,000 ¢ 34,342,000 ¢ 0¢

What you should see: the Initial Balance, then one line per date: the August invoice of the story
and the receipt that paid it, the invoice INV/2026/... of your company (Debit 5,962,000), the two
receipts (Credit 3,000,000 and 2,962,000); the Balance column runs down to 0 VND. The
Matching column shows which receipt paid which invoice. Click PDF to get a copy to send to the
customer to confirm the balance.

Payment reminder letters. This build has no function for sending payment reminder letters to
customers (neither single-level nor multi-level). The accountant filters overdue customers on
Aged Receivable, exports the customer's Partner Ledger to PDF and sends it by email or phones
the customer.

| Step 4 - Open Aged Payable
Open Aged Payable.

Path: Accounting > Reporting > Partner Reports > Aged Payable
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ff Accounting Dashboard Customers Vendors Employees Accounting Review Reporting  Configuration ¢ ®° (@ Congty TNHH Cong nghé Tan Viét S6 %
2l XLSX Aged Payable 8 Asof 10/29/2026 + & Partners v 'Y Options: Posted EntriesOnly > @ ¢ VND v
As of 10/29/2026
Invoice Date Amount Currency Account Due Date At Date 1-30 31-60 61-90 91-120 Older Total

Total 2,191,049,300 ¢ 19,800000¢ 0¢ 0¢ 0¢ 0¢ 2210,849,300¢
» Cong ty CP An Phét Linh Kién 69,294,500 4 04 04 04 0¢ 0¢ 692945004
» Cbng ty CP Bach Khoa Vi Mach 5,944,400 9 0¢ 09 Q¢ 0¢ 0¢ 5,944,400 ¢
» Cdng ty CP Bau v va Thuong mai Phuong Bong Vi Mach 33,039,600 ¢ 04 04 0¢ 0d 0¢ 33,039,600 ¢
» Cong ty CP Dau tw va Thuong mai Quang Trung Bién Tir 5,556,100 4 0d 0d 0¢ 0¢ 0d 55561009
» Cong ty CP Dau tur va Thuong mai Sao Bic Ky Thudt 303,726,500 ¢ 0d 0d 0d 0¢ 0¢ 3037265009
» Cong ty CP Dau t va Thuong mai Tan Cuong Bién Tir 37,167,900 ¢ 09 0d¢ 0¢ 0d 0¢ 37,167,900¢
» Cong ty CP Dau tu va Thuong mai Trung Diing Tech 20,004,600 4 04 0¢ 0¢ 0¢ 0¢ 20004600¢
» Cbng ty CP ©6ng Nam Vi Tinh 11,822,800 9 0¢ 09 0¢ 0¢ o0¢ 11,822,800 ¢
» Cdng ty CP Ha Thanh Dién Tir 5,497,800 ¢ 0d¢ 04 o0d 0d o0¢ 5,497,800 ¢
» Cong ty CP Nghfa Hung Tech 41,761,500 ¢ 04 0d 09 04 0¢ 4176150049
» Cong ty CP Nhat Hai Tech 453,393,600 ¢ 04 0d 04 0¢ 0¢ 453393,600¢
» Cbng ty Dién luc Mé Linh 09 19,800,000¢ 09 0¢ 0¢ o0¢ 19,800,000 ¢
» Cbng ty TNHH Dai Phong Bién Tir 78,369,500 ¢ 0¢ 0¢ o0f 0¢ 0¢ 78,369,500 ¢
» Cong ty TNHH Hoang Gia Vi Tinh 55,122,100 ¢ 0¢ 0d Q¢ 0¢ o¢ 55,122,100 ¢
» Cong ty TNHH Mai Linh Dién Tir 15,521,000 4 04 0d¢ 09 09 0¢ 155210009
» Cong ty TNHH Phii Thai Linh Kign 11,687,500 ¢ 0d 0¢ 0¢ 0d 0¢ 11687500¢
» Cong ty TNHH Tan Dai Phat 7,375,500 4 0d 0¢ 04 0¢ 0¢  7375500¢
» Cong ty TNHH Tan Ky S6 60,940,000 ¢ 0¢ 09 Q¢ 0¢ 0¢ 60,940,000 ¢
» Cdng ty TNHH Tay Ho Vi Tinh 25,713,600 ¢ 04 04 09 0d 0¢ 25,713,600 ¢
» Cong ty TNHH Thanh Dat Vi Mach 290,467,100 ¢ 0¢ 0¢ 0¢ 09 0¢ 290,467,100 ¢
» Cong ty TNHH Thuong mai Bac Ha Dién Tir 34,538,900 ¢ 0d 09¢ o0¢ 0d 09 34,538,900 ¢
» Cong ty TNHH Thuong mai Bao Ngoc Vi Tinh 14,206,500 ¢ 09 0¢ 0¢ 0d 0¢ 14206500¢
» Cong ty TNHH Thuong mai Ciru Long S8 62,242,400 04 0¢ 0¢ 0¢ 00 622424009
» Cbng ty TNHH Thuong mai Kim Long Tech 44,775,500 9 0¢ 09 0¢ 0¢ 0¢ 44,775,500 ¢
» Cong ty TNHH Thuong mai Nam Long Bién Tir 40,486,600 4 04 0d 0¢ 04 0¢ 40486,600¢

What you should see: one line per supplier, with the same column layout as Aged Receivable. The
Total column of the Total line equals the To Pay figure on the Purchases card of the Dashboard.
The item in the 1-30 column in the story is the October electricity and water bill of Cong ty Pién
luc Mé Linh (see the next lesson).

59 RENT, UTILITIES AND PAYROLL IN THE STORY

About 10 minutes, view only. By the end of this lesson your company knows how the monthly
operating expenses of Tan Viét S6 are recorded and which line of the profit and loss report they
land on. The amounts are assumptions of the demo (see the Reference part).

| Step1- Find the rent and utility bills
Open Vendors > Bills. In the search box type Thué van phong, choose the line Search Reference

for: Thué van phong; type bién, nuéc next, and choose Search Reference again.

Path: Accounting > Vendors > Bills
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Hi Accounting Dashboard Customers Vendors Employees Accounting Review Reporting Configuration ¢ ®° @ Congty TNHH Cong nghe Tan Viét S %

e 6ils © Y T . wie < > (E]® o
Number Legal Number  Vendor Blll Date Due Date Reference Tax Excluded Total Status =
BILL/2026/10/0040 Cong ty Dién luc Mé Linh Oct 25 20 days ago  Dién, nudc, internet thang 10/2026 -18,000,000 ¢ 19,800,000 ¢~ Posted
BILL/2026/10/0039 Céng ty CP Phét trién Khu céng nghiép Quang Minh oct1 Thué viin phong, kho va xuémg thang 10/2026 -85,000,000¢  -93,500,000 ¢ (EHED
BILL/2026/09/0119 Cong ty Dién luc Mé Linh Sep 25 Dién, nudc, internet thang 09/2026 -18,000,000 ¢ -19,800,000 ¢ -
BILL/2026/09/0118 Cong ty CP Phat trién Khu cong nghiép Quang Minh Sep1l Thué vén phong, kho va xudng thang 09/2026 85,000,000 ¢ 93,500,000 ¢ -
BILL/2026/08/0106 Cong ty Dién luc Mé Linh Aug 25 Dién, nurdc, internet thang 08/2026 -18,000,000 ¢ -19,800,000 ¢ -
BILL/2026/08/0105 €éng ty CP Phét trién Khu cdng nghiép Quang Minh Aug1 Thué véin phéng, kho va xuémg théng 08/2026 -85,000,000¢  -93,500,000 ¢ (EHED

309,000,000 ¢  -339,900,000 ¢

What you should see: six bills BILL/2026/...: for each of the months 08, 09 and 10, one Thué van
phong, kho va xuéng bill from Céng ty CP Phat trién Khu cong nghiép Quang Minh (dated the
1st, 85,000,000 excluding tax, 93,500,000 including tax) and one Dién, nudc, internet bill from
Cong ty Pién luc Mé Linh (dated the 25th, 18,000,000 excluding tax, 19,800,000 including tax).
The vendor bill list shows amounts with a negative sign (money owed). The October utility bill is
still Posted and unpaid: that is the overdue item on Aged Payable.

| Step 2 - Read the journal entry of a rent bill

Click the October rent bill and choose the Journal Items tab.

Path: Accounting > Vendors > Bills (open the bill), tab Journal Items
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New |5
| NeW | B1LL12026/110/0039 (Thué van phong, kho va xuong tha... &

Credit Note  Reset to Draft

Hi Accounting Dashboard Customers Vendors Employees Accounting Review Reporting Configuration ¢ ®° @ Congty TNHH Cong nghe Tan Viét S %
= Paments | = joumaiiems (@ Puschase Matching 216 & >
1) Draft ) ( Posted I Lognote  Activity Q¥ 4
Vendor Bill
vendor €ang ty CP Phét rién Khu cong nghiép Quang Minh 8ill Date oct1
Ha Noi
ot Accounting Date oct1
0109938871 Posted Date Oct 29, 10:18 PM

Bill Reference  Thué van phong, kho va xuéng thang 102026

Invoice Lines Joumal ltems Other Info Counterparts

Label Debit
6427 Purchased services expense Thué van phong, 85,000,000 ¢
kho va xuéng
théng 10/2026

1331 Deductible VAT on goods and ... 10% 8,500,000 ¢
331 Trade payables Thué van phong, o¢

kho va xudong
théng 10/2026

93,500,000 ¢

Payment Reference *
Recipient Bank ”

Immediate Payment

VND

The conversation is empty.

Untaxed Purchase of Goo... 2 cut-off

4 VAT on purchase of goods...

93,500,000 ¢

93,500,000 ¢

What you should see: Debit 6427 Purchased services expense 85,000,000, Debit 1331
Deductible VAT on goods and services 8,500,000, Credit 331 Trade payables 93,500,000. The
6427 amount goes to the line 10. General administration expenses (26) of BO2-DN.

| Step 3 - Find the payroll payable entries

Open Accounting > Accounting > Transactions > Journal Entries. Remove the two default filters

Posted and Manual Entries (click the x on each filter), type Lwong phai tra,and choose Search

Reference.

Path: Accounting > Accounting > Transactions > Journal Entries
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Hi Accounting Dashboard Customers Vendors Employees Accounting Review Reporting Configuration ¢ ®° @ Congty TNHH Cong nghe Tan Viét S %
Ol Journal Entries & Q - 1202 < > E’ F o
Date Number Partner Reference Journal Total Status =
Sep 30 KHAC/2026/09/0001 Luong phai tra thang 09/2026 Miscellaneous Op... 260,000,000 ¢ (FEEED
Aug 31 KHAC/2026/08/0002 Luong phai tra thang 08/2026 Miscellaneous Op... 260,000,000 ¢ (D
520,000,000 ¢

What you should see: two entries in the journal Miscellaneous Operations, Luong phai tra thang
08/2026 (dated 31/08) and thang 09/2026 (dated 30/09), each 260,000,000 VND, Posted.
October payroll is not there yet: payroll is recorded at the end of the month. If you do not remove
the Manual Entries filter, the list is empty.

| Step 4 - Read the September payroll entry
Click the entry for 09/2026.

Path: still on the list of the previous step
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Hi Accounting Dashboard Customers Vendors Employees Accounting Review Reporting Configuration ¢ ®° @ Congty TNHH Cong nghe Tan Viét S %
) Journal Enries = =

[ New |k rzozs105/0001 (Luong phai 1 thang 09/2026) € = Joumalltems = Reconcied liems okl |
Reverse Entry  ResettoDraft  Remove Counterparts 1 Draft ) (2 Posted I Lognote  Activity Qa8

Reference  Luwong phai tra thang 09/2026 Jate  Sep 30

Oct 29, 10:18 PM

Miscellaneous Operations

Journal ltems  OtherInfo  Counterpans

Partner Label Debit Credit Tax Grids 3
6411 Staff costs Luong phai tra thang 09/2026 118,000,000 ¢ 09

6421 Administrative staff costs Luong phai tra thang 09/2026 142,000,000 ¢

334 Payables to employees Luong phai tra thang 09/2026 04 260,000,000 ¢

The conversation is empty.

260,000,000¢ 260,000,000 4

What you should see: Debit 6411 Staff costs 118,000,000 (payroll of the sales department, goes
to the line 9. Selling expenses (25)), Debit 6421 Administrative staff costs 142,000,000 (goes to
the line 10. General administration expenses (26)), Credit 334 Payables to employees
260,000,000.

| Step 5 - See the payroll payment on the bank statement

On the Dashboard, on the Bank card, click Transactions. Type Chi luong in the search box,
press Enter, then click the line Chi lwong thang 09/2026.

Path: Accounting > Dashboard > Bank card > Transactions , search box
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W Oastboard = 2 s []
LS &k Reconciliation o Q Chilrong X 1212 £ > r =
Journal Balance 10,606,234,558 ¢
REVERT RECONCILIATION  TO CHECK
Oct5 -260,000,000¢ | Account Parner  Date Label Debit Credit
Chi luong thang 0912026
: 2 e (LD 1122 Bank 10/05/2026 Chi lirong théing 0912026 260,000,000 ¢
Sep5 -260,000,000 ¢
334 Payables to employees 10/05/2026 Chi luong théng 09/2026 260,000,000 ¢
Chiromg théng 08/2026 [ ] Soumar enuy | d = s
Manual Operations  Discuss
Partner Name
Account Amount in Currency  0.00

Amount 0.00

What you should see: two lines Chi lwong thang 08/2026 (dated 05/09) and thang 09/2026
(dated 05/10), each -260,000,000 VND, Reconciled. The entry: Debit 334 Payables to employees,
Credit 1122 Bank. Payroll is booked as an expense in the month it arises and paid on the 5th of
the next month; 334 returns to zero after payment.

Go FINANCIAL STATEMENTS BO1-DN, BO2-DN, BO3-
DN AND THE STOCK REPORT

About 20 minutes. By the end of this lesson your company can read the three financial
statements under Circular 99, change the reporting period, and print a stock report in the
Vietnamese form.

Each report has the PDF and XLSX buttons at the top left for export, a period box (a date or a date
range), and a Report: box to choose the form.

| Step 1- BO1-DN: assets

Open Reporting, section Statement Reports, click Balance Sheet.

Path: Accounting > Reporting > Statement Reports > Balance Sheet
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Hi Accounting Dashboard Customers Vendors Employees Accounting Review Reporting Configuration ¢ ®° @ congty TNHH Cong ngh Tan Viétss D, 5
ol XLSX Balance Sheet £ Asof v |2C No C: ~ @ Joumals v Y Options: Posted EntriesOnly v @ ¢ VND v
As of 10/29/2026
Code Balance
TOTAL ASSETS (280 = 100 + 200) 280 18,735396,891¢
A. SHORT-TERM ASSETS (100 = 110 + 120 + 130 + 140 + 150 + 160) 100 18,735,396,891 ¢
1. Cash and cash equivalents (110 = 111 + 112) 110  10,706,507,013 ¢
1. Cash 111 10,706,507,013 ¢
» Cash on hand and demand deposits 1111 10,606,234,558 ¢
Money in transit ma2 100,272,455 ¢
2. Cash equivalents 12 0¢
1. Short-term financial investments (120 = 121 + 122 + 123 + 124 + 125 + 126) 120 0d
1. Trading securities 121 09
2. Allowance for decline in value of trading securities 122 0d
3. Short-term held-to-maturity investments 123 0d¢
4, Allowance for short-term held-to-maturity investments 124 0¢
5. Other short-term investments 125 0d
6. Allowance for other short-term investments 126 0d
1. Short-term receivables (130 = 131 + 132 + 133 + 134 + 135 + 136 + 137) 130 4,135,089,178 ¢
» 1. Short-term trade receivables 131 4,135,089,178 ¢
2. Short-term prepayments to suppliers 132 0d¢
3. Short-term intercompany receivables 133 04
4. Receivables under construction contracts 134 0d
5. Other short-term receivables 135 0¢
6. Allowance for doubtful short-term receivables 136 0d
7. Shortages awaiting settlement 137 04
IV. Inventories (140 = 141 + 142) 140 2,897,730,000 ¢
* 1. Inventories 141 2,897,730,000 ¢
2. Allowance for inventory write-down 142 0d
V. short-term biological assets (150 = 151 + 152 + 153) 150 0d

What you should see: As of today's date; the first line TOTAL ASSETS (280 = 100 + 200), then 1.
Cash and cash equivalents (110 = 111 + 112), lll. Short-term receivables (130 = 131 + 132 + 133
+ 134 + 135 + 136 + 137), IV. Inventories (140 = 141 + 142), V1. Other short-term assets (160 =
161 + 162 + 163 + 164 + 165) with the line 2. Deductible VAT (162). Click the arrow in front of a
line to drill down to each account. The line 1. Short-term trade receivables (131) equals the Total
line of Aged Receivable on the same date.

| Step 2 - Choose the report form under Circular 99
Click the Report: box on the toolbar.

Path: still on the report of the previous step
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fif Kéwan Bangwngquan Khachhang Nhacungcdp Nhanvién Kétoan Xemlai Baocéo Cau hinh > GF congty TNHH Cong nght Tan Viét S6 Ay

PDF £ Tinh dén 29/10/2026 v |« So sénh: Khong so sanh @ S nhatky ~ Y Tuy chon: Chi bt toan d& ghisd » | & Béo cdo: Bao céo tinh hinh tai chinh (B01-DN) -TT.994 | @ ¢ VND~ ©f
Béo cao tinh ...

XLSX. Béo céo tinh hinh tai chinh

v Béo céo tinh hinh tai chinh (B01-DN) - TT.99

Tinh dén 29/10/2026
Ma S6 dw
TONG CONG TAI SAN (280 = 100 + 200) 280 18.759.742.091 ¢
A. TAI SAN NGAN HAN (100 = 110 + 120 + 130 + 140 + 150 + 160) 100 18.750.742.0914 ¢
1. Tién va cac khoan twong duong tién (110 = 111 + 112) 110 10.674.768.713¢
» 1. Tién m 10.674.768.713 ¢ ¢
2. Céc khoan tuong duong tién 12 04 ¢
II. Dau tw tai chinh ngdn han (120 = 121 + 122 + 123 + 124 + 125 + 126) 120 04 ¢
1. Chang khoan kinh doanh 121 04 ©
2. Dy phong giam gia chirng khoan kinh doanh 122 04 ¢
3. Dau tr ndm gitr 6én ngay déo han ngan han 123 0d ©
4. Dy phong dau tr ndm gilr dén ngay dao han ngén han 124 0d ©
5. Dau t ngén han khac 125 0d ©
6. Dur phong giam gia dau tr ngdn han khac 126 0d¢
IIl. Céc khoan phai thu ngén han (130 = 131 + 132 + 133 + 134 + 135 + 136 + 137) 130 4.192.589.478 ¢
» 1. Phai thu ngén han cia khach hang 131 419258947849 ¢
2. Tra trude cho ngudi ban ngan han 132 0¢
3. Phai thu ndi bd ngén han 133 04 ¢
4. Phai thu theo tién dd hop dbng xay dung 134 0¢
5. Phai thu ngén han khac 135 [
6. Du phong phai thu ngan han khé doi 136 0¢ O
7. Tai san thiéu chér xir Iy 137 0¢ ¢
IV. Hang ton kho (140 = 141 + 142) 140 2.896.442.000¢ ¢
» 1. Hang 1n kho 141 2.896.442000¢ ¢
2. Dy phong giam gia hang tén kho 142 04 ©
V. Tai sén sinh hoc ngén han (150 = 151 + 152 + 153) 150 04 ¢
1. Sic vat nudi cho san pham mét 1an - ngan han 151 0d o

What you should see: two choices, Balance Sheet and Statement of Financial Position (B01-DN)
- C.99; the C.99 form is ticked. Always keep the C.99 form when preparing a report for the tax
authority. Profit and Loss and Cash Flow Statement choose the form in exactly the same way:
Profit and Loss (B02-DN) - C.99, Cash Flow Statement (B03-DN) - C.99.

| Step 3 - BOI-DN: capital
Scroll down to the section C. LIABILITIES and D. OWNERS' EQUITY.

Path: still on the report of the previous step
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ff Accounting Dashboard Customers Vendors Employees Accounting Review Reporting  Configuration @ Congty TNHH Cong nghé Tan Viétss D
ol XLSX Balance Sheet £ Asof v |2C No C ~ @ Joumals v Y Options: Posted Entries Only v @ ¢ VND v
As of 10/29/2026
Code Balance
D. OWNERS' EQUITY (400 = 411 + 412 + 413 + 414 + 415 + 416 + 417 + 418 + 419 + 420) 400  15,696,590,810 ¢
1. Contributed capital 411 15,000,000,000 ¢
» - Ordinary shares with voting rights 411a 15,000,000,000 ¢
- Preference shares classified as equity 411b 04
2. Capital surplus 412 04
3. Bond conversion options 413 09
4. Other contributed capital 414 04
5. Treasury shares 415 0d
6. Revaluation surplus 416 0d
7. Foreign exchange differences a7 0¢
8. Development investment fund 418 0d
9. Other equity funds 419 0d
10. Retained earnings (420 = 420a + 420b) 420 696,590,810 ¢
- Retained eamings brought forward 420a 04
- Retained earnings for the current year 420b 696,590,810 ¢

Preparer's note (not part of form B01-DN issued under Circular 89/2025/TT-BTC): for the indicators below, the balance
arising from entries without a payment term is presented entirely under the short-term indicator; the corresponding
long-term indicator may therefore be zero or lower than the actual amount:

Code 133 (3. Short-term intercompany receivables) / Code 214 (4. Long-term intercompany receivables)
Code 135 (5. Other short-term receivables) / Code 215 (5. Other long-term receivables)

Code 314 (4. Taxes and other payables to the State - short term) / Code 333 (3. Taxes and other payables to the State - long
term)

Code 316 (6. Short-term accrued expenses) / Code 334 (4. Long-term accrued expenses)
Code 317 (7. Short-term intercompany payables) / Code 336 (6. Long-term intercompany payables)
Code 320 (10. Other short-term payables) / Code 338 (8. Other long-term payables)

Code 322 (12. Short-term provisions) / Code 343 (13. Long-term provisions)

Receivables are short-term when the company expects to recover them within 12 months after the end of the reporting period
or within one normal operating cycle; liabilities are short-term unless the company has the right to defer their settlement for

What you should see: 1. Short-term trade payables (311) equals the Total line of Aged Payable;
1. Contributed capital (411) 15,000,000,000 VND (capital contributed on 03/08/2026); 10.
Retained earnings (420) made of 420a (accumulated from earlier periods, zero because the
company only started booking on 03/08) and 420b (this period). Total assets (280) equals total
equity and liabilities (440).

| Step 4 - BO2-DN: profit and loss for the whole year
Open Profit and Loss.

Path: Accounting > Reporting > Statement Reports > Profit and Loss
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Hi Accounting Dashboard Customers Vendors Employees Accounting Review Reporting Configuration ¢ ®° @ Congty TNHH Cong nghe Tan Viét S %
m XLSX Profit and Loss 8 2026 v+ |~ Comparison: No Comparison ¥ & Journals v Y Options: Posted EntriesOnly v+ @@ ¢ VND ~
2026
Code Balance

» 1. Revenues from sales and services rendered o1 8,552,667,810 ¢
» 2.Revenue deductions 02 136,292,000 ¢
3. Net revenues from sales and services rendered (10 = 01 - 02) 10 8,416,375,810 ¢

» 4. Costs of goods sold 1 6,838,466,000 ¢
5. Gross profit from sales and services rendered (20 = 10 - 11) 20 1,577,909,810 ¢
6. ProfitiLoss from sale or disposal of investment property 21 0¢
7. Financial income 22 0¢
8. Financial expenses 23 od

- In which: Borrowing costs 2 0¢

» 9. Selling expenses 25 248,768,000 ¢
» 10. General administration expenses 26 593,000,000 ¢
11. Net profits from operating activities (30 = 20 + 21 + 22 - 23 - 25- 26) 30 736,141,810 ¢
12. Other Income 31 0¢
13. Other Expenses 32 0d
14. Other profits (40 = 31 - 32) 40 04
15, Total net profits before tax (50 = 30 + 40) 50 736,141,810 ¢
16. Current corporate income tax expenses. 51 0¢
17. Deferred corporate income tax expenses 52 0¢
18. Profits after enterprise income tax (60 = 50 - 51 - 52) 60 736,141,810 ¢
19. Basic earnings per share 70 0.0
20. Diluted earnings per share 7n 0.0

What you should see: the period 2026, the form Profit and Loss (B02-DN) - C.99. Read from top
to bottom: 1. Revenues from sales and services rendered (01), 3. Net revenues from sales and
services rendered (10 = 01 - 02), 4. Costs of goods sold (11), 5. Gross profit from sales and
services rendered (20 = 10 - 11), 9. Selling expenses (25), 10. General administration expenses
(26), 11. Net profits from operating activities (30), 18. Profits after enterprise income tax (60 =
50 - 51 - 52). Line 60 equals line 420b on BO1-DN: check this way whenever you need to know
that the two reports agree. The full-year figures go up whenever there is a new invoice (including
the invoice your company has just created).

| Step 5 - BO2-DN for August only
Click the period box (2026), in the Custom section type Start Date 08/01/2026 and End Date
08/31/2026 , click Apply, then click outside to close the box.

Path: still on the report of the previous step, period box
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ff Accounting Dashboard Customers Vendors Employees Accounting Review Reporting  Configuration ¢ ®° @ Congty TNHH Cong nghé Tan Viétss D
XLSX Profit and Loss £ From v | C i No ison v @ Journals v Y Options: Posted EntriesOnly > (@ ¢ VND v
From 08/01/2026 to 08/31/2026
Code Balance

» 1. Revenues from sales and services rendered 01 2,703,778,450 ¢
2. Revenue deductions 02 0¢
3. Net revenues from sales and services rendered (10 = 01 - 02) 10 2,703,778,450 ¢

» 4. Costs of goods sold 1n 2,234,678,000 ¢
5. Gross profit from sales and services rendered (20 = 10 - 11) 20 469,100,450 ¢
6. ProfitiLoss from sale or disposal of investment property 21 0¢
7. Financial income 22 0¢
8. Financial expenses 23 04

- In which: Borrowing costs 24 0¢

» 9. Selling expenses 25 118,000,000 ¢
» 10. General administration expenses 26 245,000,000 ¢
11. Net profits from operating activities (30 = 20 + 21 + 22 - 23 - 25 - 26) 30 106,100,450 ¢
12. Other Income 31 0¢
13. Other Expenses 32 04
14. Other profits (40 = 31 - 32) 40 04
15. Total net profits before tax (50 = 30 + 40) 50 106,100,450 ¢
16. Current corporate income tax expenses. 51 0¢
17. Deferred corporate income tax expenses 52 0¢
18. Profits after enterprise income tax (60 = 50 - 51 - 52) 60 106,100,450 ¢
19. Basic earnings per share 70 0.0
20. Diluted earnings per share 71 0.0

What you should see: the column title From 08/01/2026 to 08/31/2026:

B02-DN indicator August 2026

Net revenues (10) 2,703,778,450

Costs of goods sold (11) 2,234,678,000

Gross profit (20) 469,100,450 (about 17.3% of revenue)

Selling expenses (25) 118,000,000 (sales department payroll)

General administration 245,000,000 (management payroll 142,000,000 + rent 85,000,000 +
expenses (26) utilities 18,000,000)

Profit after tax (60) 106,100,450

For a month that has been closed, the figures do not change. Choose Last Month, This Quarter...
in the same box to see another period quickly; to compare two periods side by side use the
Comparison box. October has no payroll yet, so the October profit on screen is higher than the
real one until payroll is booked at the end of the month.

| Step 6 - BO3-DN: cash flow

Open Cash Flow Statement.

Path: Accounting > Reporting > Statement Reports > Cash Flow Statement
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Hi Accounting Dashboard Customers Vendors Employees Accounting Review Reporting Configuration ¢ ®° @ Congty TNHH Cong nghe Tan Viét S %
m XLSX Cash Flow Statement 2026 v  |»2 Comparison: No Comparison v 'Y Options: Posted Entries Only >+ @ ¢ VND
2026
Code Balance
1. Cash flow from operating activities 20 (4,145,742,087 ¢)
1. Receipts from sales of goods and provision of services 01 5,120,186,313 ¢
1.1 Direct cash receipts 011 o¢
» 1.2 Collections from trade receivables 01.2 5,120,186,313 ¢
» 1.3 Receipts from customers not yet matched with an invoice 013 0¢
2. Payments to suppliers of goods and services 02 (8,745,928,400 ¢)
2.1 Direct cash payments 02.1 o¢
» 2.2 Payments of trade payables 02.2 (8,745,928,400 9)
» 2.3 Payments to suppliers not yet matched with a bill 023 0¢
2.4 Goods and services paid together with other items. 024 0d
» 3. Payments to employees 03
4. Borrowing costs paid 04 0¢
5. Corporate income tax paid 05 0d
6. Other cash receipts from operating activities 06 0d
6.1 Other cash receipts by counterpart account 06.1 0¢
6.2 Increase in payments recorded beyond the cash available 06.2 od
7. Other cash payments for operating activities 07 0¢
7.1 Other cash payments by counterpart account 07.1 04
7.2 Decrease in payments recorded beyond the cash available 07.2 o¢
1. Cash flows from investing activities 30 0¢d
1. Payments for additions to fixed assets and other long-term assets 21 0¢
1.1 Direct cash payments 211 04
1.2 Payable 212 0¢
2. Proceeds from disposals of fixed assets and other long-term assets 22 o¢
2.1 Cash proceeds from disposals of fixed and other long-term assets 221 0¢
2.2 Cash costs of disposals of fixed and other long-term assets (netted) 222 0d

What you should see: the form Cash Flow Statement (B03-DN) - C.99, direct method: I. Cash
flow from operating activities (20) made of 1. Receipts from sales of goods and provision of
services (01), 2. Payments to suppliers of goods and services (02), 3. Payments to employees
(03); lll. Cash flows from financing activities (40) has 1. Collection on share issuance and
capital contributions from shareholders (31) 15,000,000,000 VND; at the end of the report Cash
and cash equivalents at the end of the period (70 = 50 + 60 + 61). A negative line 20 in this
period is normal for a new company: the company uses the contributed capital to buy goods into
stock while customers pay on terms of 15-60 days. Line 70 equals the Balance on the Bank card
of the Dashboard (at the same moment).

| Step 7 - Print the Stock In-Out Report (S11-DN)

Open Reporting, section Stock Reports, click General Inventory Journal (S11-DN). Keep the
default date range (the start of the month to today), in the Warehouse box choose Kho Ha Nai,
click Print.

Path: Accounting > Reporting > Stock Reports > General Inventory Journal (S11-
DN) (also at Inventory > Vietnam Legal Reports )
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GENERAL INVENTORY JOURNAL

DATES STOCK

Date From  Nov 1, 12:00 AM — Nov 14, 10:06 AM Warehouse ? Kho Ha Noi

Stock Location * HN

Product Category

TUPEHE Cancel

What you should see: the GENERAL INVENTORY JOURNAL dialog with the date range,
Warehouse, Product Category and the two buttons Print, Export XLSX. Click Print and the
browser downloads a PDF of the report in the Template S11-DN (Circular 99/2025/TT-BTC): one
line per item with the quantity and value of the opening balance, the receipts in the period, the
issues in the period and the closing balance. The two switches your company just delivered
appear as issues in the period for the code TL-SG3218PE. The Product Journal (S10-DN), the
Stock Card (S12-DN), and the Stock-In and Stock-Out reports open from the same section and
work the same way.

61 PRINT DOCUMENTS

About 10 minutes. By the end of this lesson your company knows where to print an invoice, a
receipt, a delivery slip, a quotation and a purchase order, and which templates are available.

| Step 1- Open the print templates of the invoice
Open the invoice INV/2026/... of Tan Théi An. Click the gear icon next to the invoice number (the

Actions menu), move the mouse over Print.

Path: Accounting > Customers > Invoices (open the invoice), gear Actions > Print
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il Sales Orders Tolnvoice Products Reporting Configuration

° @ Congty TNHH Cong nghé Tan ViétS6 D, y

1 S00212 / Invoices

New |~ = Payments | = Joumalems | (2 S Orders 112 S
JINV/2026/00181 (S00212) &

8 Print »  Invoice PDF - :

Preview  Cre POF without Pagmieit 1) Draft > @ Posted BN Lognote  Activity Q ¥ a!

Duplicate
g G ow Joumal Entry
Customer Invoice

8 Delete
W Payment Receipt (Template 01-TT/02-TT)
INV/2026/00181 PN Acministrator Oct 29, 11:34 PM
Generate a Payment Link Invoice paid
Share Partially Paid — Paid (Payment Status)
Switch into invoice/credit note Administrator Oct 29, 11:33 PM
Customer Cong ty CF Pay sice Date Oct 29 Not Paid — Partially Paid (Payment Status)
$6 210 dué
Vinh phic  (UnBlock Payment tedDate”  Oct29, 11:32 PM Adcinisiritor OCt 28,3432 PH
e Invoice validated
Viemam  (Un)Group lines by tax mentterms 15 Days No — Yes (Reviewed)
933495020  synchronize Legal Number to Invoice Number . None — 1012912026 (invoice/Bill Date)
very Date  Oct29
Delivery Address Cdng ty CP San xuét Budong mia Tan Thoi An None — INV/2026/00181 (Number)
Currency VND None — INV/2026/00181 (Payment Reference)
Draft — Posted (Status)
Invoice Lines  Journal ltems  Other Info  Vieamese Electronic Invoicing  Counterparts None — 10/29/2026 11:32:25 PM (Posted Date)
Product Account Quantity Unit Price Taxes Amount Tax Total 3= Ad»m'm‘"“f' SR e py
Déy bat toan da duoc tao ra tir: S00212
[CS-PK-TP-LINK TL-SG3218PE-VN... 511 Reve... 2.00 item 2,710,000.00  10% 5,420,000 ¢ 542,000 ¢ Administrator Oct 29, 11:32 PM
Invoice Created
Diéu khoan & diéu kién: https:/timppdemo.demo.viindoo.cloudfterms Untaxed Amount 5,420,000 ¢
VAT 10%: 542,000 ¢
Total: 5,962,000 4
© Paid on 10/29/2026 3,000,000 9
© Paid on 10/29/2026 2,962,000 ¢
Amount Due: 04

What you should see: four templates: Invoice PDF, PDF without Payment, Journal Entry, Payment
Receipt (Template 01-TT/02-TT). Click Invoice PDF and the browser downloads a file
INV_2026_....pdf.

The Print button on the invoice button bar prints the Invoice PDF template directly. The common
layout of every printed document (style, logo, colors, footer) is set once for the company; the
demo system has it set already.

| Step 2 - See the printed invoice

Open the file you just downloaded.

Path: the file INV_2026_....pdf in the download folder of the browser

301



Viindoo TRADING & DISTRIBUTION

[&] Tén Viét 56

Cong ty TNHH Céng nghé Tan Viét 6
L6 B12 Khu cong nghiép Quang Minh
Phuong Quang Minh

Ha Noi

Viét Nam

Tax ID: 5745567428

Cong ty CP San xuat Duong mia Tan Théi An
$6 210 dudng Tran Phi

Vinh Phiic

Vigt Nam

Ma s6 thué: 9334950208

Hoéa don INV/2026/00181

Ngay hoa don Ngay dén han Ngay giao Ngudn Tham chiéu
29/10/2026 13/11/2026 29/10/2026 500212 500212

Dién gidi S5 luong Don gia Thué SGtien Tienthué  Tong tien
[CS-PK-TP-LINK TL-SG3218PE- 2,00 Chiéc  2.710.000,00 Thué 5.420.000d 542000d 5962.000d
VN] 16port POE TP-LINK TL- GTGT

5G3218PE phai nop

10%

Diéu khoan thanh toan: 15 ngay

S6 tien truec thué 5.420.000d
NGi dung thanh toan: INV/2026/00181
Thué GTGT 10% 542.000d
Diéu khon & didu kign
i denodikido Téng tien 5.962.000d
Thanh todn vdo 29/10/2026 3.000.000d
Thanh todn vao 29/10/2026 2.962.000d
S5 tien con phai thanh toan 0d
Téng tién bing chir:
Nam Trigu Chin Trim S3u Muof Hai Nghin Dong
Trang 1/1

What you should see: the name, address and tax code of Tan Viét S6 and of the customer; the
invoice date, the due date (15 days later), the delivery date, and the source, which is the sales
order number; the switch line, VAT 10%, the total 5,962,000 VND, the two payment lines, the
amount due 0 VND and the total in words. The Tan Viét S6 logo is in the top corner. A customer
document is printed in the language of the customer: Tan Théi An is a Viethamese customer, so
the printed invoice reads in Vietnamese (Ngay héa don for the invoice date, Ngay dén han for the
due date, Ngay giao for the delivery date, Nguén for the source, Téng tién for the total), whichever
language the screen is in.

| Step 3 - Print the receipt in the template O1-TT
Open the 3,000,000 receipt (the Payments button on the invoice, click the receipt), click the gear
Actions > Print > Payment Receipt (Template 01-TT/02-TT).

Path: Accounting > Customers > Payments (open the receipt), gear Actions > Print
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Template 01-TT

iress: L6 B12 Khu cong nghiép Quang Minh, Phudg  (Released Under the Circular No. 99/2025/TT-BTC

E] Tan Viét 6 i::\p:ny: Cong ty TNHH Cong nghé Tan Vit S5

Quang Minh, Ha Ngi, Vigt Nam

CREDIT NOTE

Date: 10/29/2026

Log #

Dated 27 October 2025 by the Minister of Finance)

Number: PBNK1/2026/00290

Debit: 1131 3,000,000 4
Credit: 131 3,000,000 4

Name of Payment Applicant: Céng ty CP San xust Duing mia Tan Théi An
Company: Cong ty CP San xuit Duong mia Tan Thi An

Chief Accountant Payment Applicant

ef
iame, Stamp) (sign, Full Name) (Sign, Full Name)

(in words):
+ Foreign or Gold Currency):
« Amount:

Prepared By
(sign, Full Name)

Cashier
(Sign, Full Name)

34
Email:lienhe@tanvietso-demo.example.com
TIN: 5745567428

Page:1/1

What you should see: a PDF file with the Tan Viét SG logo, the title CREDIT NOTE, Template 01-TT
(Released Under the Circular No. 99/2025/TT-BTC Dated 27 October 2025 by the Minister of
Finance), the receipt number PBNK1/2026/..., Debit: 1131 3,000,000, Credit: 131 3,000,000, the
payment applicant Tan Thdi An, the amount in words "Ba Triéu Déng", and signature boxes for
Director/CEO, Chief Accountant, Payment Applicant, Prepared By, Cashier.

The print templates tried on the demo system that produce a PDF file:

Where to open Print templates

Sales invoice Accounting > Customers >

Invoices

Receipts and Accounting > Customers >

payment vouchers Payments ; Accounting > Vendors

> Payments

Delivery order Inventory > Operations >

Transfers > Deliveries

Quotation, sales Sales > Orders > Quotations

order

Purchase order Purchase > Orders > Purchase

Orders
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Invoice PDF; PDF without Payment;
Journal Entry; Payment Receipt
(Template 01-TT/02-TT)

Payment Receipt (Template 01-TT/02-
TT); Payment Receipt
Delivery Slip

PDF Quote; PRO-FORMA Invoice

Purchase Order; Request for Quotation
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Where to open Print templates

Stock reports Accounting > Reporting > Stock S10-DN, S11-DN, S12-DN, stock-in and
Reports stock-out reports (Print or Export XLSX)

Accounting books Accounting > Reporting > S03a-DN, S03b-DN, S07-DN, S08-DN,
Vietnam Accounting Reports S38-DN

6 CATALOG OF ACCOUNTING REPORTS

About 5 minutes. The table below lists all the reports in the menu Accounting > Reporting of this
system.

| Step 1- Open the Reporting menu

Click Reporting on the menu bar.

Path: Accounting > Reporting

B Accounting Dashboard Customers Vendors Employees Accounting Review Reporting Configuration ¢ ®° @ Ccongty TNHH Cong nght Tan ViétSs D
Dashboard & LY v C— - vale <>
Balance Sheet
Profit and Loss
Sales
Cash Flow Statement ippdemo.demo.viindoo.cloud
New 88Unpt  Executive Summary
¢
43 Late Tax Report ew 73 To Pay 2,334,751,100
67 Late 1,789,102,700 ¢
Audit Reports
General Ledger
Trial Balance
Journal ltems Analysis
Stock Reports
Due 1-7Nov This Week 15-21 Nov 22-28Now  Product Joumal (S10-DN) 1-7Nov This Week 15-21Nov 22-28Nov Not Due
General Inventory Journal (S11-DN)
Bank Stock-In Report
Payme  Stock Card (S12-DN)
Vietnam Accounting Reports

Account Detail Sheet (S38-DN)

General Journal (S03a-DN)

Ledger (S03b-DN)

Account Cash Book (S07-DN)

Account Bank Deposit Book (SO8-DN)
Pamner Reports

Partner Ledger

Aned Receivable

What you should see: the groups Statement Reports, Audit Reports, Stock Reports, Vietham
Accounting Reports, Partner Reports, then (scroll down) Invoice Lists and Management. A report
with a code in brackets is a statutory form.
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Report

Balance Sheet

Profit and Loss

Cash Flow Statement
Executive Summary
Tax Report

General Ledger

Trial Balance

Journal Items Analysis

Product Journal (S10-DN)

General Inventory Journal (S11-
DN)

Stock-In Report; Stock-Out
Report

Stock Card (S12-DN)

Account Detail Sheet (S38-DN)
General Journal (S03a-DN)
Ledger (S03b-DN)

Account Cash Book (S07-DN)

Account Bank Deposit Book
(S08-DN)

Partner Ledger
Aged Receivable
Aged Payable

Sales Invoice List

Purchase Invoice List

Analytic Report

Form
code

BO1-DN

B02-DN

BO3-DN

S10-DN

S11-DN

S12-DN
S38-DN
S03a-DN
S03b-DN
S07-DN

S08-DN

01-1/
GTGT

01-2/
GTGT

TRADING & DISTRIBUTION

Question it answers

What the company has, what it owes, how much
capital

Profit or loss this period, how much gross profit, where
the costs are

Where money comes in and goes out, and why
A summary of results by period

Output and input VAT by period

Which entries each account has

Whether the balance and movement of each account
tally

Movements grouped by account, partner, journal,
period

Detailed stock in, out and balance of each material

Opening stock, receipts, issues, closing stock by
warehouse

Goods received and issued in the period

Stock card of each item

Detailed movements of one account

Every entry in time order

The ledger in the statutory form

Cash receipts, payments and cash balance

Bank receipts, payments and deposit balance

The items each customer and supplier still owes
Who owes the company and how overdue
Whom the company owes and which item is due soon

Sales invoices for the tax declaration

Purchase invoices for the tax declaration

Report by analytic account
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Report Form Question it answers
code

Invoice Analysis; Invoice & Bill Invoice sales and balances by customer, product,
Analysis period
Transfer / Allocation Analysis Transfer and cost allocation entries

63 SELF-STUDY EXERCISE

About 25 minutes. There are no step-by-step screenshots; each question comes with a place for
your company to check the answer.

1. Reconcile the remaining receipt. On the Bank Reconciliation screen, add the statement line
2,962,000 of Tan Théi An (“installment 2") and validate it. Check: the line has the Reconciled
label; on the General Ledger
(Accounting > Reporting > Audit Reports > General Ledger ), open the account 1131
and see that both receipts of Tan Théi An now have a matching statement line.

2. Sell one more order and compare the margin. Sell Tan Thdi An 3 units of [CS-BP-K270-VN]
Wired Computer Keyboard, model K102 from Kho Ha Nai (if the warehouse is out of stock,
choose another item with the Available status), deliver and invoice. Check: the 632 line on
the invoice entry equals the revenue minus the margin shown on the quotation.

3. Who is the most overdue? Open Aged Receivable, find the customer with the largest figure in
the 1-30 column, drill down to each invoice and note the due date. Check: the customer's
figure on the report equals the closing Balance of the customer on the Partner Ledger.

4. Cross-check B01 and B02. Open BO1-DN and B02-DN on the same date. Check: line 420b on
BO1-DN equals line 60 on BO2-DN for the period 2026.

5. Administrative expenses of September. Open B02-DN for the period 09/01-09/30/2026, click
the arrow on the line 10. General administration expenses (26). Check: the line is made of
6421 (management payroll 142,000,000) and 6427 (rent 85,000,000, utilities 18,000,000).

6. Print the delivery slip and the stock card. Print the Delivery Slip of the delivery order in the
sales lesson; print the Stock Card (S12-DN) of the switch TL-SG3218PE at Kho Ha Noi.
Check: the issued quantity on the stock card has a line of 2 units on the day your company
delivered.

7. Export to Excel. Open B02-DN, click XLSX, check that line 60 in the file equals line 60 on the
screen.
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PART REFERENCE AND
APPENDIX

This part is for when your company has finished the lessons and needs a quick lookup:

"which report answers my question’, "what this system cannot do yet", "which figures are
assumptions”, and "where the commonly used menus are".

MANAGEMENT QUESTIONS, WHICH REPORT TO OPEN

Question of the Open this report How to read it quickly

director or manager

How much will this order Sales > Orders > The Margin line in the totals; turn on

earn before it is Quotations (open the the Cost, Margin, Margin (%) columns

confirmed? quotation) on the line with the column selector
button

Which customer, product Sales > Reporting > Sales  Choose the Margin measure, group by

and salesperson bring in customer, product or salesperson

the most margin?

Which stage are the sales CRM > Reporting > Number and value of opportunities by
opportunities at? Pipeline stage

Invoice sales by month, by Accounting > Reporting > Group by month or customer
customer? Management > Invoice &

Bill Analysis

Which suppliers do we buy Purchase > Reporting > Group by supplier, product
from, and how much? Purchase

How much stock is left in Inventory > Reporting > Group by warehouse; the value
each warehouse, and what ~ Stock column

is it worth?
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Question of the

director or manager

Open this report

TRADING & DISTRIBUTION

How to read it quickly

Where has a serial number
been, from where to
where?

Stock in, out and balance
in the accounting form?

Which machines are being
repaired, in or out of
warranty?

Who owes the company,
and for how long?

Which suppliers does the
company owe, and which
item is due soon?

The balance of one
customer to send for
confirmation?

How much bank money is
left, and which items have
not arrived?

Is the company making a
profit or a loss?

The state of assets and
capital?

Where does the money
come in and go out?

How many web orders
came in?

The serial number on the
product, button Traceability

Accounting > Reporting >
Stock Reports > General
Inventory Journal (S11-
DN)

Repairs > Reporting >
Repairs

Accounting > Reporting >
Partner Reports > Aged
Receivable

Accounting > Reporting >
Partner Reports > Aged
Payable

Accounting > Reporting >
Partner Reports > Partner
Ledger

Accounting > Dashboard
(Bank card)

Accounting > Reporting >
Statement Reports > Profit
and Loss

Accounting > Reporting >
Statement Reports >
Balance Sheet

Accounting > Reporting >
Statement Reports > Cash
Flow Statement

Website > Reporting >
Online Sales

From the receipt to the assembly
order, delivery order, repair order

Choose the warehouse and date

range, Print or Export XLSX

Group by product, customer, status

Columns by number of days overdue

As above

Filter Partners, export PDF

Balance is according to the
statements; Payments is money
recorded but not yet reconciled

Line 20 (gross profit) and line 60

Lines 280 and 440

Lines 20, 40 and 70

Online revenue and number of orders

WHAT THIS BUILD DOES NOT HAVE

The demo system runs for real, but some things cannot be done automatically yet. They are
stated here so your company knows to ask about an add-on solution, or to do them by hand at
implementation.
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Current state on this build What your company does

Blocking a sale when the
customer exceeds the credit
limit or has overdue debt

Mandatory approval of a
quotation with a low margin
or a large discount

Locking the selling price (the
salesperson cannot edit a unit
price different from the
pricelist)

Calculating the warranty
expiry automatically from the
serial number and the delivery
date

Recording the customer and
supplier on each serial
number to see them on the
customer's file

Payment reminders sent
automatically to customers
(one level or several levels by
days overdue)

Connecting domestic carriers
(GHN, Giao Hang Tiét Kiém,
Viettel Post), reconciling COD
collection

Print template for goods
receipt and goods issue
vouchers in the forms VT-01,
VT-02

Stock aging report

Backdating stock transfers,
assembly orders, repair
orders

The system only warns on the
quotation and the invoice when the
sales credit limit is turned on, and

does not block confirming the order

The approval request attached to a
quotation only reminds; the
salesperson can still confirm the
order

Not available

Not available; the Under Warranty
box on the repair order is ticked by
the staff member

Not available

Not available

Not available; only delivery methods

with a fixed fee or by rule

Not available; there are the Delivery
Slip and the stock-in and stock-out
reports, S10,S11, S12in the
Vietnamese forms

Not available

Stock documents carry the date of
the operation
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The accountant looks at the
aged balances before
approving a delivery to a
customer who owes for a long
time

Set an internal policy; a hard
block is additional development

Use pricelists by customer
group and check the margin on
the quotation

Look up the delivery date with
the Traceability of the serial
number

Look up with the Traceability of
the serial number

Follow up with Aged Receivable,
send the Partner Ledger as a
PDF

Record the delivery fee on the
order; reconcile COD with the
bank statement

Print the reports by period

See Moves History and stock by
warehouse

Operate on the right date; the
accountant closes the books by
the effective date
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Current state on this build What your company does

Electronic invoice providers Not available out of the box
other than MISA melnvoice,
Viettel S-Invoice, VN-Invoice

Returning components to the  Not available
supplier through a separate
warranty flow

Connecting more is additional
development

Return to the supplier with the
return slip of the receipt

THE FIGURES ARE ASSUMPTIONS OF THE DEMO

The figures below were set by the demo team to suit the size of a distributor and assembler of

equipment; they are not the figures of a specific business and your company needs to replace

them with real figures at implementation. [demo assumption]

Capital contributed by the owner 15,000,000,000 VND, on
03/08/2026
Rent of the office, the Hanoi 85,000,000 VND/month

warehouse, the HCM warehouse and excluding tax, on the 1st
the workshop

Electricity, water, internet 18,000,000 VND/month
excluding tax, on the 25th

Payroll of the sales department 118,000,000 VND/month

Payroll of the management 142,000,000 VND/month

department

Reseller discount 5% on the Standard Price
List

A bank statement line; BO1-DN
line 411

Purchase bills, account 6427

Purchase bills, account 6427

End-of-month entry, account
6411; paid on the 5th of the next
month

End-of-month entry, account
6421; paid on the 5th of the next
month

The pricelist "Reseller Price (5%
off)"

- Selling prices, purchase prices and the bills of materials of assembled machines are

assumed prices and bills of materials on a product catalog that exists in the real market.

* The transaction calendar from 03/08 to 28/10/2026 is a calendar built week by week: sales

orders, purchase orders, assembly, delivery, invoices, collection on terms, with customers

who pay on time and customers who pay late.

+ October payroll is not yet recorded (it is recorded at the end of the month), so the October

profit on the report does not yet deduct payroll.

- The figures on reports are the figures at the moment your company opens them; they move

with the documents created during the day and with the date the system is opened.
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QUICK LOOKUP: COMMONLY USED MENUS

N

Accounting dashboard

Sales invoices, purchase bills

Sales orders to invoice

Customer and supplier payments

Add and reconcile statement lines

Journal entries

Lock dates

Journals, chart of accounts, taxes

Accounting settings

Payment terms

BO1-DN, BO2-DN, B03-DN

Aged balances, partner ledger
General ledger, trial balance
Books S03a, S03b, S07, S08, S38

Stock reports in the statutory form
(810,511,812)

Invoice lists 01-1/GTGT, 01-2/
GTGT

Quotations, sales orders
Sales reports, margin
Purchase orders

Receipts and deliveries

Stock by warehouse
Repair orders

Online sales reports

Accounting > Dashboard

Accounting > Customers > Invoices ; Accounting >
Vendors > Bills

Sales > To Invoice > Orders to Invoice

Accounting > Customers > Payments ; Accounting >
Vendors > Payments

Accounting > Dashboard > Bank card > Transactions

Accounting > Accounting > Transactions > Journal
Entries

Accounting > Accounting > Closing > Lock Dates

Accounting > Configuration > Accounting > Journals ;
Chart of Accounts ; Taxes

Accounting > Configuration > Settings

Accounting > Configuration > Invoicing > Payment
Terms

Accounting > Reporting > Statement Reports
Accounting > Reporting > Partner Reports

Accounting > Reporting > Audit Reports

Accounting > Reporting > Vietnam Accounting Reports

Accounting > Reporting > Stock Reports; Inventory >
Vietnam Legal Reports

Accounting > Reporting > Invoice Lists

Sales > Orders > Quotations ; Orders
Sales > Reporting > Sales
Purchase > Orders > Purchase Orders

Inventory > Operations > Transfers > Receipts ;
Deliveries

Inventory > Reporting > Stock
Repairs

Website > Reporting > Online Sales
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